93¢ (‘%eso)& SRS

(2083 BREBMOB NHOFY) Tow)

2. BID D.Q 7o Beerd

b RBLBANK

apno ka bank

wRrad suefes Tosl no®3 08

R T9030 ATTNKD

deded R8T BID

2003 A3 Jormedah BID

BoBoh TID Sodbod BIWD (0233)

BIS OJ0B (DD/MM/YYYY) Soba) _ J@erred Sor

9,
0od, ead3

BE 3Ine

VTR NG @50 P, Be3B B3
DAEB My® 8wl 30T Beedor’ J¢

59,05 @peort 0B, BeoDDE B

TVoBBE JIIJTRL

PALEOT]

PEEPTS]

O Beed ort~)
ARG ﬁoaj’as

33,3 IIORD

THBDS BS,d BT

= =

QYR RT3 NDER TS

méac oa%d’)dod

ToOT IR

T3 B3 .

FoOT IR Bortr’ed) DDHDBS BTBER (T9D%B/ DG/ BI0A3)

T emdoez m@ 33

Reeorodhd Beded: 1 Je e, TR0, BpUR)T-416001, d)moaa;, 23903



b RBLBANK

apno ka bank

*FATCA/CRS G0eR5:

270G BTN TWHTAAWE (YY) ZOr evgedsaN Jeows (@2 vt

BP0NGT, ISONYY) E8ried Deoded:

30rt DDA Joed; P 3B eI TIN &30
301t Jy;abaedad Ted TIN 338 Te3
23S SNd IS Uaag’j
DS SowodB IBTrid
FToT 333
I adb e8T00d/SY T ST
B)d 8wead (3) B)daheas eswmaad () S50d3 eswead (R) D043 e3ad (%)

Dodes DJod B, wedbr (I)

DD eswead (2 TBee) - (CrzmdbIHO)

DIJ0D esmeod déa—aﬁ %

DIJ0D esmeod déa—aéﬁsd Zo06

AT G (GomIrve)

Reeorodhd Beded: 1 Je e, TR0, BpUR)T-416001, d)moaa; , 3903



T

A0 BB DD IJ0S8

S

TodRodR 8 3YNT I @O/@dANI e SOTLw wabrdSeS.

o hog) 3BF Doz’ Bedd I T IT03ATD

b RBLBANK

apno ka bank

S, Bot3 BHEMOB HodT

P VedTew RIS CIALTleptalalg] 3orxbriwd
o BQTYT eI e IF0SIBD

Poxd FedTew DI CIALTleptalalg] 3orxbriwd
N9 JITTNL
o 3B o I, MyBED DR, B8OIBR0TT
93¢ W93

deded DEVIN ) ~Oon ROWOG Srreddod 3, D03
23D HRETITTRODNR

@PeRBT BID (T 238,30NFT)
BpeRBT wI, D03 BpeRIT Fowos

RPEWIT AV

Soma(Q Jabab Fooyre)

D

deAeS PN *Oon
é -

A0WOR
€923 B3RO

DA B, D003

BpeRBT BIWD (D) 238,309NGT)

e@3T B, D903

PRIV TG

&P
RPEWIT AV

I~gAr]e]

TR TYT I, MYTIWD IR, 8OIZRTBT

deded Podab *Oon

A0WOYR
€923 DTBTRODN

SadAh 23, B0

Reeorodhd Beded: 1 Je e, TR0, BpUR)T-416001, d)moaa;, 23903




b RBLBANK

apno ka bank

BpeRBT BIWD (T 238,309NGT)
BpewsBT B3, DT003 TPEWBT TG
RPEWIT AV

Jomed(§ Jebab Towelrae)

deded INDINVIN W) +don ROWOT3 ToAD &3, BT208
B3I 9RETTLODNR

RpeRBC BID (o) 2338,309NZT)
@BPeRBT I, D03 BPeRBT FJowor

gl

RPEWIT AV

Jod @d)méd& wR) Bes D) el e0BTeS:

o DD esod, IeBA DA aery FydF, MY I ISOTINT.

o T (Fobo gD Foho DI Jormed) FAATDT JBye TZHMeN, DoRRTIT Teud SeID0T
e, e decbodo BeBTY, BAEF SyeBUrh33.

o 308t 00 A,V ¥ B e WBrodeodrt BBE FOIT TeuBd et Ooz* Srerdearh3as.

o DD FBeF Bed D Ao ebodo BT DB3WBeS, VBT Dwewd Jobo WBTe Jobo R
Jormdady e @eddod OSHDITR Jere TFHAL, SBEWBWTT. TIJoSE A0eZS JoreIenY
BoTIFBY, e @eddodh wBAY ABFrmBd B ST, Idre SoBI SedweN Towd WSt
2o BB, ToUT BROTWEBAD F0BT BV AT 2393 SRTSSY I /FD), FocL/NOT
TOBITTINIYD.

Reeorodhd Beded: 1 Je e, TR0, BpUR)T-416001, d)moaa; , 3903



b RBLBANK

apno ka bank

GVYB0D B0 IV DR
308 3w

T 85 303, I3 BAFQL® GVPTI0D BN

33adey 3D m?soz%rﬁ 29DBT ed. T e30° D e m?soa‘(i')od 88 3YNS FeBRMN I[odD3es

RANRL]

a) Do) B3 VB, RSQ( e30° ) QO GLPS0D méabxig( B30T 30° A def méos‘ Zogfab® 'doner ' SaalyerdvEoh
AR 0B Sabew W0z Tt B¥REIT AeDIe.

b) DD Bewmets, 80" JgLrieddT T3 dédﬁe (AePs) Sdootn SedriPnen I3 oo, Jodrie e &v°
atf WY0s T BREIT AeDIe.

©) oD R-BByd BB JLG 9B IS 2BNTUT I BB ISTRYRY, BONE3TL Fodb 80° Q) ek
9057t WRZTIT AeDIe.

d) DR WY0E'R TIT WS ARIBA0T TRTHPADLD TR T, 3B DR @oR2s* Wardees Nt wBewN
areRTe e, NPT BC TSNP w08 Fee3eoes’ Ry DBohmMD ot oFFSrdEeodTes.

VoA ATBRR
deAeS PN *Oon 2OWOT3 FocAodh &I, BT03
23D 9RETTLODNR

RpeRBC BID (o) 2338,309NZT)
@BPeRBT I, D03 BPeRBT Jowor

gl

RPEBRBT VIR

Reeorodhd Beded: 1 Je e, TR0, BpUR)T-416001, d)moaa;, 23903



b RBLBANK

BeedB DB wd

a)

b)

d)

e)

f)

g)

h)

T B LB VYNNI, BeLADZBES, wH)BeS D) VBFSTBBRRIES:

FoD BT BHeah D) SYNY IBTNYIY, w¥rieoBdod Tewd wBemoN BT dury Srdb3ady I,
BOWING DB a1y IVODNYY BopesreoNs DI 8T° D dvf WY 08° ODLIT ('B80° D aef 25y05™)
Q0T e ST Sed3ah, SBLBDIINY/ARBTTNY. Fod VB, SedweN exme wreddse
Bwese SBab He¥oes Bwevd BOBEATLD 27908° VBETINT POW TR wR)BeS. TR ISt LASIDE
BTN IoPYert FowodIBeZ LB ADHS B0 TLon TR, wBNWTES. wy08° IIr dedey
ABFOBVBMTT AreYTie TP ©TT B0 IBedIM wHBELDIT. DD ST ABIMTT FP0L, /MY
QbR D) BT WZTNDIeES.

UIDAI Q0T 2300809, SR ;0033 b3 BBl euredsa,N UIDAI Q0B S &30038 ISTNYRY
Sdoben D) I, Bee0’ Jodd/VID Josl, 3RS Febd DR)/WTT WA H@F I (WD)
BeeaR (BR/wzme arede dedob B)3es0e detyd) STWabey Jod 8O D avf  WoET I
B, 3R AeDBeR DB WPZT AedDIBeS.

o Tazdeabzmen wTonrieoB B3adbe)/TewdeadeeN weTorrieod B3Nert Sowoddy.

TR B BB 0T 11 BINYRY, WHToNBETY ©PBIT ALWDIe; (i) IIT FowodIT Brdbd SR
Bee3o; (i) 308 SEB/BEodeSezord ddrogddde 3B TP B, FowoRAT Bredbd i dees B (i) (i)
Bezoy, WWRITBTUR, IF WoBBH ISFBHADLY, Wy 05° T D) WNSEBoRD BONEBTVBMTBS,
3)Bex @ wheras’ wadne (Ro8B0re) ODEIT (ADLF) DI e03ead OJ'F 39,05°V0T B wTweN ©YBT
3BT WrehBe @BV HBAN SI BowodAIT Iredbd @) deese.

BT AeBDSoZ Todh w3t wode wow) VROLFY T!WLOBW WODHDIET Q0T JoD By Dwewd
BedABeS. BT, 8eB0d Fo0drer3TEd BVEedE,N, T 3ed aregde Dedohe) Bl FPDFHDY D)
TP AeBB/ABDI oy HUBBTENR/IRUINYRY,  ,e30DToZ DP) MPIIDS0Z 239,057
RPN /IRB03DZeS

85 ©Rrdodrt FOTIT TABZNW DB TUNYRY WIIBAND BZRY B80° D avf  2y08°
BoY0IBROBT D) VBT ST LoSDHADPDY Do IIF 3PTING. T B ToOTW EhoReT30W
B80° D) QL W03 FoRPEF IFeBIT wYBEIHTT WD) B0° D ot i WNSADHS BNS; TSR I
@330 Be3e3e0BINYRY ToD FoobeNBripPIT ehHetS Fod wFe83008FeS. S, ¥ABBODE BFaL®
W ey Ad, TNGT/ DITINGT, I eLPTah aeBobad, Jgebrie Ve TIRD.
N Q)

ToD 80° D aeF w0z i B 03 DB IBaLeeriTeodrT WFDe HoWITD/Bwede Sdritie ot
;-0 Y Sweud DT PV INW, FeSMW, JaboZB SIeSTENWD BFDe &eI03 BRWINY wr}
393 SeBrelont Brdb3ahR BWHIW/IFRY VOBIETLD  FowBwF, R IIDODS I
;0033 ITTRYRY, WYILD TR W 05T WPV QeDBeS. BT A, BSTBoDRY, VeI Swwd oD
SMS, gper’® BN P A NY B3 A, FoBSETL BO° D e 308" VY BDSDHIeS
gD ODDSDFHDL :|:| D, W08° I, FoBSFVVBTDRY Dméoa‘ IRy, BoBdrIe RBVRTD
ToD [Y0B/SeD, 08 AeITe DG, I3 WFTe T)BeBTHAIVT, H0R) B0BANW/IBI3ENW
/0onBoFNW/onBoInert  wBNIT  obd/Beeddd T,  TowBpYw, wHTONBBTW,  IJdab
SeBBRY L ©FD et Oedah VIV FIRD wWY0s Tt WRTIT QNWBES. /BODDL* WY0T'S WoL3
UBEAR/ 0908° eda WreYde VB F /ISP, Sredredon’ e/ BFOT e /B0eEs
DB eVZeBZN ‘VeSNW/ VB IR, wBNDB SSID, BFedTen w908° BTedIT/ BT
aregdcfe F3rt WP Torb W 0TI BRBIT VeI Ll [ ] e

W08° TIVBY, W 0T Bega 0 IBJOr Teazoch wBNTW JLG AoT WHFSUHYDY 0w Do
2R 3ed

PRERBOI DY Q0 BOWBWOTT, W0 FBLF JFPLYBT HoIDHBERYL OFDe DDTBWahe
BEDNDHBT

o alreayce w39,03% IerBBNGeS [ | #wd [ | =e)
259,08 BID

Reeorodhd Beded: 1 Je e, TR0, BpUR)T-416001, d)moaa; , 3903

apno ka bank



b RBLBANK

apno ka bank
T B80° D OLF Y057/ RBT 205"/ 80° Y DeF 2Y05°R HOW whZVD Bowod sAGeS
[ & [ =
T B0 D vF 259057 HLOWD WHZO NS (e [ =0
Fod alredde FEIBW eniwyeNes, wBCY) IBer 38T ITer BED/ToWORMH HoenTeTT)/ 9S80T /8D
B/ BVTERENAY BB B80° D ot wy0s'S ITerBBD I3, WRTe FRE* TP NPT MyCoedme80eNET:

[P [ Jay

+30DF, FBZD w905TIY ABerBBD), WONRoINY ArSes B/ BB FowNY 3 QMR /S00° Bydesesr
PO FedFo3.

TP Q0TRT, BN cf)ddrwdg( F3eDD: T B3 JWewB e30° D e (APRe g0 ¥ ADFFTEIT abreyce
@33 méos‘ai ABeeBB(RW) DR) 8T LbOab HZO(Mw) NP FowoRITES 20t TR FeedDZe

8.30 ABes 333 (MWL) /Oab whZ0D (Hwh) B Dy Towoy

=)

DIob 8wehd BPEBIEY,N FHoeRB: Toh/TeY) WBFHG008 VR FOIT B80° D atf Wy 03T T3,
F0200AT0Z FoahFNBIeVIT Wef SBWS BowodB WYY St/ It B Jeddobe Forb /Doy
WBNAT BroddabR), BBes* waTdreniwd Sz AaoZB BEONET &INBBTLD Torbh/Feey B BB B8T° D Otf
20905T! B8 AeDIes D) WA DTS, TR/ BWh DR S Y IBTAYRY, wdripoBod wde
RSEFADY BT Oy ISTAW D) Sedbdodn A, SOWRE &R FoedpermoNd SHd) 8o° D ovf 23905°J0d
aArRdde S Sreb3ab ) SBdHBHeTNY / ARIUNY 20w Fod B)BesdDhIZe3.

DEDO DEDOWT DEDOWT DEDOWT

ABFg AT 33, 1 IBID 2 IBID 3 IBID 4

BID

TUMTRRODAS TJowod

09233903 @-aéas;
DT03:

Reeorodhd Beded: 1 Je e, TR0, BpUR)T-416001, d)moaa;, 23903



b RBLBANK

apno ka bank

HornTed B3,

TT 093 50336:

093¢ ﬁoa%:
B83gad Jo/edo, DR00B: oo,

ABD: 20E3 BRBMEDT MO Teunw (Bex)

80° D QEF W08 By, Bab, ARBEEN GRDTAW. I, TUT ITCMW S BZT TR | B3 VNPT T BeEFTO
02, IS,
K

TMTR BID nod/ So@od m,®3 08
BID
oA BJD Beoq, 3 BID BVPS0D W03
Road.

38 PO MYRY D) BYS I 45060 DR SZBBHTIRY, B 03D D, R 0D, Ve, 8 B33, VNRSTUT
P93 LT BT ITTMYRY, ToOT AN D) BRMY &hed, Bo2eTedM FOT QB T BoBReRBRIES.
A, BeedB0D edrt D) 8 IS)W BT3B FYNST ITVI)Y JTF0S SreBdererh3d:

i. ToUT Bl AIIYTE BEITIAN WISTBBOL;

i ©B,BODS ToT eBak DScDedT 20d T oY)

ii. 0B BODS T S0 Swed doriwe) Swseabried),33

iv. v SoRTISMN BTaD DT BBes* wwTBne BOBLOTDRD, BFOIT;
DO/ ~-------- (B9008) Cod wWed VYD ------- CRrzmodnYRy (08 D) @33 De),Nwe odrt) Foed) It showed
83 ----- Cezedriy BT TIVT BSTIHDOT BIVT B9 J0as-------- 3 ('03B,BODS Tow") B Fey) ATt B

BN ToT BBALY BRODTW 0w BeoBTIeI.

SR80 A, O BNV A, MYHS DB W[I[TINT 0T, BODAELY, MDA, ey Sa,BBT 793 &FoTT B8HTT
e A, eB0dw ISt ITeR FeSMY FyeedodbD), VeI,

S, VB FNW D) FeSAW, AR D) IO DA DO,NY TRRES @by S, S eSO JPead e=odd
23T www.rbl.bank.in

e BaDAEY, A, BDY DDTBS/@oS3MeN Tobdey), 80° A e méoas ODUITS hZ3 déérﬁ Slap) masoas
Sexharieod DBIT 38T9 0B0e3 T S193) ToB3I0.

AR, DT

e3T° 2) Q° 239,05° ODEITTTN

Mayank Rai
Head - Micro Finance Business
0033 3
TOUMTR Do/ Bed BES MDA

TOVTTION BROTD: oo e

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a’»mma’a&y, 903



33w Jondnied I eescdoes

ort 0 (28 TS D) Boey, N/ Seried)

b RBLBANK

apno ka bank

0 ToOT BT/ 003 ToTd I
Toad..
° RD0oRRTIT TR SRS (CRHILNRYY)
2 3BT Sewoded
(i) BoBNRYY BT Pwe 000% Swonad.
(i) & ToSTD BNFT, JoodS ci’)ddm}ﬁg( RO
T 038,063 BOB) SRLDTIER)
@ 0T T (SonRrniw)
93 B303) ATV
Z0RNY G 2 3 © nY Jos; @do R DT3P TT0r3, R0BRTIE Fo33
® 28 BT (%) DB S50 (é’gd G0 Fpedon’ wgoe BT | B0 % ,
3 pet3on’ WETTT JoTIrBO Bed) IO Syodd
SHORY, o Fres'e | BODAB (%) | ©odD 33 (%) SBBrBZaRY, SBOF, 23028 RresFROT WwBTIBHAD
230 (%) @) (=) 0= () + () DRV
IELE ( Sorwnwd) (80° 3O 988 bps WBLRSH, WBTRAR:)
D O 2d R) @ d 0 N ol
) 2o, / denW  (BosFeabodd S0rinwh Jedto)
e30° ) ef 9;08° (A) i} So3TIe 30° ) oef 259;08° () Sweesd SwedJe azséﬁ
FBETNHIT
wrt-t3, @/ 0800t | @3R3 (X 1ve) 2orF-63, 80/ 3e3 X 1YY ) vBme
O €3 TedTo3 ek lelelad TeSTo oD (%)
[Slafap) o 0herbadod
TeBTood)
(%) 3 hTerB03
[ Tow BZodh B,
I, Ao BHO,RAW
(Sedado)
o B3 A
o HaAZT":
. BRQEBS DO,
IV. 2363 3RYTITTR
Qg3 (Bodeed),
ADEZBRD)
€ DAFS TeBToDoD) BT (& & e80°)
(%)

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a’s)mma’a&y, 903



b RBLBANK

apno ka bank

00

033 Beo,NY ISTNW (T 95D % 30, o dhTerhSoR) FTET/8TD ABer BINY @500
9=, ADABT TSN IRTVNBTT 3OTRR/RBT ToIFWG SINTR BRTBI

808 B,NW, WPIwette WZJY, T3S YT JomIr T

2380 B0B3 BN, Wredwerdde wgd

BRADDTRES DA (FOT we3ED=I0D FOTIERE),), 8=,MITT

Ree3ortAod A8 BU3, DB F3odreN TeuriwR, BT BN

it 930 By (GabAey, ADFFIBA)

ot 9 (*BT I3, 3 ok 3)

TV 0B, 083 ICR) 0830 d0er Y SRBNIBRR)IS

Jowog 1Y

BBV BOHTAT Fo0DEIPIIBY, ISOWS T

28,033 B0

Seeder BowhBRTE dweTEm ©PT0M TeTmeed Jos

DI aeer 08

TV, VBT PIRBY, /ST 8T° @ ROt ©F0
33) 063, 3B SMerSHn YD BLBD (FPT/RY)

N3

JBBIO TV ANRDB FBINY VBDO Tow LD FoBIEBY (BVD0., SB-Dev/BPTHAN), B YN Ted) =0

ABTRLR), BATVBRD: -

S0 8T° Q A BID), BT DD

ODTIBWR AT

TOLNTWOTT BIWD) S8T° @ VeI BT DD
DTS

Toodeeddd wEET

[

B30 Toun¥ JoBIETY, Bt BYNT DT, 2&ToNBBDIBNRYRY, BNTVVBTD:

(i

BRAODONT 35° /0T -9 93, e30°Q oBLOD 933
edod FBoT, B8 IDOLTY ToLMITANT T T
BpSeHB30D heS areYTe BoBSBIY, APIUerHPHBY

(i)

0330 ©250ex* 3N FaoDEATELDS D OFF & o
QBT D) ToVMITITY, VOBSERD BPST

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a’s)mma’a&y, 903



O’dee DD 0BF O FF @ FNVMN @ & B8T° & §59,239859,N IITH

9TOWOY B

b RBLBANK

3. Jo.

oS0035

AIORLD

0

BoBRD SIBT TS RS (ARTICLRYE)

ToT TY (SREMR/30orD/DINTY)

LIV L3VIBEB TN Socﬁa_:i?dei’)m, LIV TIOR3 BOBINE
Ross;

QRO Q_)J-l'i_c)d

T3 @ 2 0 0 ZeB (TemedNFY) DHA)

Q & D NY 03, (LVT., TS o JoTIFTO R
A D NP D mo§

0oRIWeTTe VT, WOTBDLB)3 a)&aai)aig( TIOR3
Bo@nY Jod,,

RDORRTIS J0BT DDTS30D 593073,

B B0 @590 (JT vFme Seews uime &00)

@ 08 TT:
93 Soe0d DT03TomD 239D BVT &FeT TeT
TOZPEIE ITHD TR ADTe3es0 e, 2.)63 33

(BrmaddRYY)

® D3 3BT ), /0BNR (TemedNRYY)

A B80° D af W0ETT woB3TeIeD

B B80° D atf  W08° Bwvs FTTe F3T TIBITIHIT

e AZ,%P ABOIT B3 (0-r) (CemednYY)

© ToUMITRD) BB 3TIeBIT e, BRB (0 DB) 3 T Se3)
(Qrwadivd)

€ DA TeBETW BT~ BOHIB0 Doded 08 BT
(TeBTomod)

00 | QLB DIB) BCR)Y B,5eT ISTHD SewoBEd

00

302 DI) WBD T30 oIS D003

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a’»mma’a&y, 903

apno ka bank



0GR A: TUE BB, T3S Sewoded T

b RBLBANK

apno ka bank

30
Rfo}:))

W3 VYD
©90DTAVT)
(GrwmadR¥d)

£9:0e.)
(Trezedriwd)

08 (QrzodNRYY)

303) (QpmoddRHY)

G [P @ |8 |€ | | O

)

00

09

0a

0%

088

O

0e

919]

O

90

o0

99

OF]

o9%

BB, N0B0ER: WD Fewd DDHeBS Sewomed 0reNd. JBeen IB0He BF03 DR Teud BTHLY SBT3 DDHTeBINY 8ETw

el Spc0 DI BeJod 0@ WBTRBD.

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, domcma’a&u, 903



b RBLBANK

apno ka bank

A. 20 BRBMO3 M0dS (JLG) ASTT:
DTS 30D DT08TITTT Fodd wBdeodr TePT Toud BRI, DDTBITLD MHODT éds?sdo (MD) 2oedadyoN
DD BODTOD BN BB TINDZT.

3,10 mwad BID 239,05° 093 5033zs T0T I3

2083 BREBMOB o) ("ILG") ToE,N AHTRW SE) TBNRW

JLG TowB, IO, (333 PRefH

ToD/TeY W03 TREMOB ™o (JLG) T 0BT WBLY B80° D OeF wy05° ODIT 2W08° *), Jod BBe
DB (‘Pow) IBOFeeS; Toud wRr DA VST FooRB TTNYY (3TN ¢ Tov BeBYEDOLF).0T)
Ve dTUNG) B DI 3T Do,/ e/ SPNeodrt TuBR) DDTIBITLD T WoLdadraN DI BT
Be3odh THEMITTNDBeSS WS’ R, BB BB B8H0H e WHDRY, IPTTrHIT.

TR 80° D At W03 B BXNIYNYRY ST VAT domd B)BeS0DIe:

a. T 50,000 3,038 BYS Toud SRBT (D@33 Srereenad) &3)oh B,aR), JDIUerHST;

b. DB By / BoeTE BGohrT JowoRIBoZ w0z BFD TS AeYTe BAAPRW IIrf odreYdse
ud@éﬁ@ﬁ& S8 (8me) dredhde BV / mmd zjddﬁo;bdg( QeBDZHOY). VBT oD 30° &) eF méoes%
odroRTe B3R (9F0) AreYBe BT BueTIe B3t S5 TouB R dRODT BFT BBE, FJooBIToZ I,
23eT0° 23%° i Oedod alyeRddle woB3obrD, NeBy).

c. ©B0°D A 25908 FEAP I WBEDDE LR VpWTIT DU AALTNW &I FTBTHRY, IBOIWT
Q0T oD B RPLB GRACARDBER;

d. VBT oD IF BNV’ WIS /GVIT0D WIBALY 0D WSt B Ferden 23057 WRBT
DB, AT, T ToT BBDY SeB3TeIeSNT.

T I, SB3 FDe GVTREN/EYE0 IVIRTY AT WBUISE BFwe I 3B vmerIah whedS BOHaD Ve
oR)Te WBUTRB0D OB Do) e3T° D ek mzsoasﬁ DDBTN TOT LD, TorD dﬁd/é&@ NIV /VODTE
b3/ euERen, BID VTYD WBTIBTHD W} F20TIVZ, 05T 3PV DA WOBH WBUIBHA DT03DOT 30
BINFY SAEBOIT TeUNFRY, BNTLD FoD BEINYRY, B;rieR3BeS.

SR, 3830 TV Spdde LB, BT WABeBIRY R-B3;d ab BFT FIeBOTUDYHTD 0T FoD W) B
DI B)Be30DZe.

DD S, TouB A3, w3 WIS, Jewe BTN (VoBHNW, VOB DR T;Ze35/ 39T VS J0TeINW JedBoI),
Q0D0B)B S TEEINY Torie VB I WHBD ForeBriwd/STRVTT ToORAITW SMS 23 OBNW /g3 pex’ BUNYRY, sovz0E,,
SS/SD,, Ieeomadhd S ;e/Bper’ Foadohd Jes0[eD Tord W) Bes.

80° Q) QUF 239,08° DB VBT WRFIOMW DR IBerBBD et Ja, Bod), B D) 2Y03A0T YVOELIIT VT
OPIIB IF, DYARD D) e T, Se3FDriwd, BFodbriwd D) FRNY DG w033 503
Fo06008 ADTTB DB BOTITDIY B T B DB ) BeS DA FID  FreN3BeS. Torte o 39t
SBeBIT FHabRY, BRODDE GVBBTENH DB FUINHRY, MPTITLW ISodDIes.

81 QLN DR WCINYW ToT ISTHAD DT203D0T 25907T HBS D) M0Y / BeoTTW DT TeWMBO0T BOTJREI
ToBRY, DDHeBS FTWDIBT B 2905°V0T BRTLD BBFILRPTT BT 50 OHIT.

Rf IRRIDY evefedIToZ DB VT, BO° D OLF WY 03° oA WBDS BVEedEY,N TIVBIY, WHIZRY, LIS
TOUMIBRD modﬁ& AFTe  PNTITHED/ TV VT TR /AReRS uTedBIN WTDe TWT VALY TeIDI
BVEeB3 03 23T eVEeBTe,N WFTIITD.

TOUMITRD DT &ed WHADRY, TIBSTE 2330500 wBowRB BreBBRHYTIN D) ToVMITRD FIVMTD 239037
Do33TUeBB oSBT WRTBNY, DoAETDIN TBRERF B VeDIDLToZ TIVMTD ALY TIVMITI BN
DDTISIWST. Tod eDT G Tewd FpTL IBTED BT0B8D0T TVorBie D ©&9T03TSE.

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a’»mma’a&y, 903



20.

21.

22.

23.

b RBLBANK

apno ka bank

SpBO BoD IST@me D03 DI/OFDe TR0 WE BT WePwedde TeowessBadh BT03TIY WBVOD
WBTINVBD.

SN, DO,NRW, denw, JHDDTYHER DO, (Aredwerte G3) eds e 8 FedToZ vy WBNW DI)
AUy B3V D, BIB0T OIF, Feh3S A 365 BIMW (BweD IPT WIIZW)DHB) B¥A BINY Iwed Joadad
803 et I3, TozUrHST.

320bODE BB FFeT Fdhmerha SOMNWD DP) *ST Izerd SOriNw, Doz WTYONIRY, B D,NY Ded
ARBHBT. wDedS 3VIWBoZ VO, DY,NW, DO,NWD BSYUOMW Fo0Z0E, WBIVBHNAW / BOH,THM wHBL DI
2dedS DO,MEMN, BobED), www.rbl.bank.in S, 3 463 23eed Vel v BDF mzsoa6 a_)éa@obd& ToR3EAD.

DB, IFeDETN BIDRWD DA TVTW AL D) TR WFDNDITD TSI WeyeesgdaraNss.
JID0deel3 oS30k Teud BweuB3,oNd.

T3 mds—mdéobd& ToUMITRD adred)ie e, VT SreTBVTD.

©AZ,BODT TNWD, DDTIE ASTII WPTe ToVE DDTIST3LY TorTeSR reYcde Begoes, JedBoZ Towd,
BooRIT Ty Wob3ohR, 290z areYde 03T o) BoBINW, VST WOBNW, FBEF wRTRENWD, Jewo
BT ;BTTD, ToTTWG DAY A0D0BB PFITNRe 00T BoWBRLLTT 0T Do) W) BeS. CIBIL &FDe ddretde @33
odQody  pzBoeN 'aa'a?soa‘ WHTONBBIT Sebd DB Beeod, VID JpFSoD IONESTBMTT  Bedabd
WYTVBTD/@)3,0DrR PTNTE 0T D W) Be. CIBIL ¥BT FTart ©PBIT SWH odreYcle RST H AL 30BN,
BT TVOJNL ('Fls”) FDe ST BBE3* FoINW BT Jeeowdhd WY¥STTON 8 @TmeN BTN ADFRBBIVBTT
0,03 Rrob3, deedd DR 33 emz’g)ag(rieéébd BOMEIN wBATVBD.

T AT DIVIWG WBDe FoRRD BWEFUNPOT WHWEY, D) DD 080’ & 083, &SFedTew SEDFFTNTIES.
SR, QDG Ay Be BB /BwEI0HT B3 wBme WrREe 3L BRBFEDNTIRY, ©w9TBoTUNY BB)/FT S
DG 2303 HLPHY) D) AR)Te FaILD WP VBT TYHBT VT R),LBODBBD, VT BB, €3, VP9 LVOBTTE
©RZ0OT T 20BN BePadrNGeS 20w JerdTINNG T T3)BeBODIE.

2083 BPHEMOB MHodT IBJD e Dedabd) BT T P00y BLoBY.

A IRRIDY wBNTUT el 0f Joddody S/, BEod IBJOM Fedd) DB PO wBNIT woBH Wees e°
SoZahY TIIBTFENW DA IV, eB0DBY  wYeoBDHT  wHhBR, TR  woNesdWIeS D)
OB BBRRBeS.

TOUMITR BB LBEIT WY 08° JRTHS0W BONEVVITITOBT FIBTW RITHIPRY, B WFTD YVOLVTIOB
2908 WBETNDIEH. ToUMISS FBEF VBESAWY, ToVDBBIW VNS ADB0F ToLMTOT WOBH DrRVWIBNYIY
BTabe 2390%° DIR), VBESDY, TLOADLIT.

W08, B Fo3 DA Vo ITeBIIAWOB, ANBUIT VBT AT ALBUINDT Tovd DAY SIeSOTVTT/
B TOBDWD. Y DF) FoTewE, ToWOHB TNSNFY e clreY@e redbd/ATeRNYY BNTUT Aregcde Aobrisd
D) ICBY ODITE/GLYoFFD FoBIFBY arue VU BT TPV, JNSTH VDS D) drohTe ISTHODRY,
BBHBIB/ QDB B, 29,05° 5odWOIBR0BT. 239,037t WBNIZTD SHINFT BT w903 WDwALTY aracse
VD)D) FD JYTeINY JoTIFBY, VBT HToTZodw ©o3T BwowBOZ VFDe ISTHOT  WPTETHBROT
BB NDBE. W03 AP 0R) L90SDDNDVBE DB TGN &eed WBDNDBT.

W9,03R BpABE DD RHRDSMVT TIVMITGRD B, TE)Te BAR), MW, BBES W PD0 WIFBNRYR, A03eedTeD D9
S dLRL) BERNDIDL). Bt D02RTIE BBNW / BB, Wex)Ee dedabd), RBozprrseN Eme Lorids, D)
W9,0%° ABFORNTTIT AoLIDNY DheeS BS7000E3 BIBe, A3RLBTL LT BMeCLTLD I ed dedabe) Sre0ees
DB, AAdeeRTEL I TTerddRL) e 23ed dedabe) ST BL, AO3REBRTLD LIFT BrTeFCLRVLD 2I903°
0T DTV DR IPBFITTRD, TRODDBT oL TILMITBRD RV @ DN NMDERBTIN DB W BRAR,BN (20eDTeTT3
B0@oN TLMITR DG B B,rRP L) 33, 9OTIVBRY, LVLIBRAR,S B3R, W07 FoODRID JedT03, AadeeRd3
BT SMFBHT) DR TS 0IR)Te BN VLed FD BRWR BT W03 30k,0d aroTe Bwede S 3Tt
RIVMITR AT BT DT Wod RS WM. 803D ae)Ee B D) 90BH AT BI0E3, A3RERT 9B
DMIETEI 0L DIVMIBRRY, L90BB BT BBOIRY, BB eBDoN TOMITRN BT W03 0D 2083 TerMaTneN
3,e803) WORRBT. B8 VL3 [O Ao Bed, oBB S0, NASRERR WFD TMIFREH WP BALNY w90 DA) Wod
DR WY DDOBBNIBD SoTLB0owaN, TIVMITR LB ADIST.

ToUMIT(D) 2308° @B)/FTe BT FEARMHR oD STJT WA WVIT JYIY JINW/BATNRIT Howvriesed.
TOVMITR OTW) BT Hed), BB FoBIENTY TSt TowToriew IFvmed ForIrBY), w905° DB /T WBT BySAPMW
TOVMITR R /BUIT J¥B, 2feed JeBd, ToUMTRD WyodrT HoB3TeBIE DA HIBITLIZTW LY wWod BPITY
BV gl TAL AV

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a)mcraa’a&y, 903



b RBLBANK
apno ka bank

24. W303° oeYdte TDOHABY DB FwTLE, WHBTB, WBUIATL VBES BLONT DOW TIVMITR WA BERR) T,
DB)/BT WETTSH, IDDS SB35 2T BNYRY, drexdcse FhohTBY 239,033 (www.rbl.bank.in) SeFR £330 BTIBEDES
Bwewd g JPead BBNYY WPH Y0 TRBHoW BONHTWTMTIT W FoTTS POV WUV FOVMTIT
©OBH WBTISHNTY, Fee3d BB F03T WBUE BTBY EDT, IDTLW 239,08° WBEDINDLIT . TowN¥ ehee IBJrdS
28 3038, FowoBIB0Z, Zovzevd, DTS y05° B85° ROBAWTD LT BIF T’ B;TZR’ VR, Wy 03° VDIOWIT.

25. DR/ 0T AFFOIBOZ I @O, FToRBT* e VoTIFTY, TR Tov) WBADY orid: FpSrwom3rt
VBoTT* SR B, P,V W 03T PBIT dedIBea.

26. Begots, JoTIFBY, B80° D O 23305° et FovMeT00T o3 STERDE BST ™H0owY) / BeoBT IBI00T SJRD
DS BB, BRoVT.

27. BYNS odreddde FLINY JoLIBDY) B8 AL D) FTNY BHO Begees, B0t O, TPIDIT:

a. B LG FPUPT 0B RO ANOIBIB IDoLTY D) Y ADFFBBIT Be3odbY wFme *BT WDT9TweN
FoENIBRPIT arodtse Toodh ARV DTTDN T MeTD ArR)Tse SPTTY, VT BFwe WA VT
VBB, ToTSTL IPOTITT;

b. 8% JLG c'\)_-'ae)a% BT TN DR mzsoa6 DA areHde ¥ST .33 08T BAHY AdreHTe 2.8 0T, IR
FT 2.8 0BNY FoobrFB DY) TeLMTD Begoer, 8NZT

c. TUMIB 330( T BEahY Tewse,N mzsoasﬁ BT AoTe b3 “PD  AeTe m_)ért)cjéd)
3R 00T wdme 3TINE 20w Bowodd wrme e S Fond/Brdb3ohD, IRITT ©Fwe
SdSeBdUNGT,

d. TS mdmdémﬁ 330( me)m’dg( RPIACELO)) mcjémrﬁadod, DTS BP0WTNY JIDADTY hTe Wregdcse
Bezofs sdeedIaby ugoe 0deesss,N mdmé{s N03REDT TP BT TewMe33e o ﬁooifaea,a’oi)ﬁg(
SBT3 BT 2D ZROTT VBT ree BREMOBATY Hos3Tew B8TedITT DB WoBT BABMIOBADRY, Wod
QTN ToB3THZHOY (Arece WearIal3, ToW0HITOB B3 LVT-WTSS AeFTe evfeasd) Jowed TN
QADD3TNDT AeBe ajasaz,;mddﬁg( 2PROBDIDY D) ©o3D abeamddﬁg( TORB3TL) ToLMTN ci’)cbd@
adradcle D90drenadd BueBBRY, BrerBUNY);

e. DOUMICR BT ode mzsdoez OFDe I, ﬁamdda& TS mod3ReSesowmort DB BBwen
MPBIBUHZHDL;

f. 2057t NSNS obd/TNSNYRY BNV ToMT IFVDITT.

VMG 85 DT08B0D) FBIT SSBHTBRY, BVODBODITRY, ADITT wime AQWIweN IBOZ Ho3TT;
ToLMTRD AyodTe BB SrIcHBR0BT BT YT oD &FHIHRY, ©9ToNIBT BFme /BT FINRYIY
BrichdeoBT (i) UMDY DoePe o AEAATT BFDe (i) OFEee30t, ADEBIW), €3], VT eBODTST
VFD0 TVMTS BoBTTE VB0 T VO BT WTT Aye)Tie 23om, BN I BANY JeeDSo3;

i  ©oUMIT B mudﬁ& NTeB0ATT 90 B4 mudﬁ& NTBODI erucofezﬁdmo( TONERDDRDT Ao Te Sode ITD9
BUTSY, eBTT e BB FTETBT;

. z;méo%d SIAGDeAL) méoéﬁ oTIRINIT FD méoéd 083 DY, FTIAWWOLDTTNWS oY FEIT
T0IAITO ToLMTR B3OS {33 [Slafap) agdd@( AT T3 ma)c;%?d e uPDe B TeT WBWY ©TT
adredcie WBBNW DA B JLG ob adregyrie AoDIDNRPRY, HTOTVeD BOFD DeTVTD.

k. modﬁ& DoedD dm&d)d)ddg( BPTDBBD aeYdde eugdedsyN ToMmeSD modﬁ& P B3 eYTe
NSy, DDBRNBBIBAOTT.

L OZBRES, IBTH, J0WS,, %0 WBD 508, FooRITOZ FIVMTBAT VNBADS VZEO VP ToBERAS
50@1% VBT DYDTITNV IO WFTo ToDERIB FpeoBedrt drehde T3, WhHST, BT VBT
BTN BPTe FeeoBed TPDe XeeRE B JLG SoBor' ¥gme Jeuneddod ©TT »oeeIdNnY aojafga)éoioﬁg(
05T e300 SVT DeSohY BreBFBBoSY), LoBNDBRWBo3 DR SreTF BDB0SY.

28. ¥Y AVFFTBIT 2,08 VFD B FBINYW J03IATY, TSI OHB TedSad Swew)s méos‘ 8 JLG T T B0
VBT VBT FFoT TOVMITRD FIBITVIMWT ToVTW &R VD D) Oy FoW3 WAL DA /LT odregyde /ST
03,083/M, TS, TIVMT DA 03T SB HVETBRRB ATy BT B, MW &) WodMHRY, FeeATVIMD D)
©03BB PUREREBD eSS B WadAHDHBT DEB) P WeBTRe BTSN, 250 PTNBITIE SZE Hox3ReIeTNHTH.

29. TVF, JoORATOB méos‘ BIAIT WrePTe YST DO,NW VBT SINW ©FT §édfr1°édg( ToUMeB008 DBBoIew
2390%° BES BROVT,

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a’»mma’a&y, 903



30.

31

32.

33.

34.
35.

36.

37.

38.

39.

40.

41.

42.

b RBLBANK

apno ka bank

TOUMITRD W 03S APYTe VBT BRLNBTT FPTFMBAIVT, 9037 BOTITBTY, ALBDTI &P TIUMITRD 239037
adreddle IENW, S MW, DO,NWD 8T SYNYR, ToB3TWw DB DDTBITIZ,W, D F0IIIT SO eN 23905
IDRFDSA. Begpoes’, FLIIToD ToTIFTY FTo Towd, FoOYITOZ FRFDIT.

TOUMIBRD 350( dédmd 0BT I3 et readecd BOmod Vedhd areyde 3T ToIdTbIBd i méos‘ﬁ
SPDBS. YLTIBTHNT, WS 3Ta0dhI) mzsoén" Teeddg33,03 readeadzon FBDATT, ToMT TF, WbrieszyeN
ABTBAR D) SrDHBRYRIeTT BOBT FTIPRY, 29,037 SPDTIS.

TOUMITRD DT TFBERAS 3eBBNTT 8wed S0t DR) w003 IZe T, Te AyeYae cma’,éd JBETB, e AeFce
Jead T9RBTZ, ToB3TeIezoB avy @33 S0riwd DI BHALRYRY, HoB3IWYS DA BWS Wo3H IR DB
B80bNY Wed DA 9 ADIHDL).

T/ I STodhen wodeedd s B)B3es0HRBY, TR B Swvd I, SBed DA VB, DowRTIE BIT
2,e5903, 1,633 20w BT, EBVANDBT DB BT F5e0 -3 Be8TET BT008 DB FRDT &)oY, 0TS &I3)TO
59,3@,0° BBUINDST.

NER) ToR3TIeZTT 5033& T FoTFFR) FAeDTINT.

T, ToWORIT WTTe BT, VowoRITOZ FoJeAT (B, SwWe0zd DY), D) ¥ST S0riNW, eYHwende ¥FJ)
Soevtedadeodrt Wrd)de $Sef0 Bme BT ©9,RFTY) FoTLE, IRTIBTT 29 0ed0d TLOBNW, WoBMW DI)
BOAY, TSR O[3BR. mdaoa‘ TR, o deddalyd, Jor@s/aed DU,NW, S3ewT Do, DI TV,
Bow0RIBOZ HVT ADS VST DO,NF0BB DT ©VoNS SeINPD, TIVMITD IOTVIezrhST.

T3 BHAY ARTe IRoDBY, TeLMBIT APITe wpSe FpWBIWYT, 3905° B T,08 ITeIIWOT ToVBY,
SRhrie 9w DA ARDYTE ISTHDRY, 3ELBDTME/ AQTWTD. 23905° oM DT JewdSad Bwews B2
00T ADNY BDHO L IDB B3, BH),NW DA BOTTAVT FEDFNTIVT, TPLE, TOWORIBOZ ToVMITI O
WBNYRY, ToBSTLW TSN BT BT DB WUV JeF-85° B, BToTVID. ALY D) WY
QU QOBINR e WOBY BoDTBOMNTT D) B0 IDFFDN WBNATIT BNEIT’ By t30083° Wo3w
JSDLBIT DI WSMFRY, TIVMITRD DTS DSIN .

DB, es3ead FRAINW DA INCT TATVDNLT DTTTN ASFLIVIDHBT DB Y 259,08° ToVT
0B, ABELDIT, O ToVB, IBOBUNLIT, WD TR VYWDYADY, BPOADLIT. eAIYri+ BeTSSoNabwe,
dredcle @3 INTBY ArRTe Jy;aiyevcd, Fpedo VFDY RPN B8NV, ©YToDWB /e Srerda BB,
239,0%° 5odNOIZRORT, AW IRVALT e WRFIT DR DT YLD, BROVLBT I ToLMITR 85 VT 03I
85 BB, WwR) .

8 B3NS adreYcle VWS, 23ed3, BePd VFD ToBBITY, (WeYde CRBTY wTohereNT Wwrese ad&g} &) 239083
RZONWD Jo STV DI P3BTN VFD B, SN IBOWTIT D) BOBO DT0ZTOD VBT TVMOTS
BRJ0D PO I oITO ST NS DTIT. TOVTMITS BRI D SPODS I¥IITY SIS DT208 VB BohI T
DT00830D) BOTBOWINDHITH.

0T, DD, SBDBRW,S ah,0dw I, T,08 UIz,N 2o Tod B Swewd &) BeB0WBeS DB BoNeBODZES D3
DB DoRRTISMN FporaegBmeN Jae HOILRY DEabew W0z° adrePde weFYT, WwIR VPP VINS,
BRBBR, 08N 20t WIBBWILN. ToITVoSH VA0eZS ForIFMy ToBIETY, Iy Faf Fe3ed,0e3° FPTBIY
(F,DDB0I) 2905° FedmeN TowB Wt Relo FIWIT. TIVT TPODEIBADH FoSBTH AWRRT W BRITB),
©BEDI0T8 TN oB3TVIHBT. ey DALY, sod), SeBER0BTT, DD FINBIBIY O AT OFF e
D05° P03 BoWZRY,TIMDST D0BRY BODEY, M.

MR BeaSx’ DTZe @eOI0D WEH0dhd 598030 D038 DB B0HTE0 D208 ToUT, IBOIT BT208DOT ALST.
méojaoiné @mzsﬁd I N iat¥arial ZSOLX):‘:)EA{)‘J Ul)ﬁzﬁéf)c%: https:/ /www.rbl.bank.in/static-pages/fair-practice-code-in-regional-languages
IRACP Qabhabrie ehedd Bde Ba3e Bewerorda @3, R

a. WUod JIWNY Fr3eD?
WS QoW BBR WBE, TIVT BT IPTIT ©TVen/28/ cdreRdse Be,rwd FBer TPLIT eHoweTS oY
3BT ANOB ISRV SeddSTeses.

b. 3D wod IWNY graded?
D3OV Wod' 0BT TovB WIBT IDJLT BT/, WrePde By, 8TT B TP B Soweved
QALY BFo0 ANDBBIT IO e Sece) TeBSTwNY oBFE.

c. TV R BoJ0deodrt Teoud BoBIFRY 'D3NeDT 2e0d' dorTeD?
aregdde 3 Bes* w—"aoaséd BY T LT oI Tom3TeIezoB cdroR)Tie BRTY) Tow e BoFadw ANDBBIT
ANOEB DT03ToD) FTe ¥EE,08 SPTL HoSSTOFT FoTIrBY 'D3DedT wed' DodsE.

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a’»mma’a&y, 903



b RBLBANK
apno ka bank

W3BTB B3 D0TTED?
TODTY BEIWT BT AT ALY FFT TVMTD R dF & / BoB/ BT Jab3zdsN
DT 3TIeTNDBT. WOBT R ATF D / BoD / WG WBNYRY, 20T ALY e ANDS BT3B BT SPTLW
DoB3TVOTT, 03T 0B WITBB 703 DT BBohrHIST
TR LVJeDB B (DT, ) DOTTED?
W93 B3OS Begrotf i TogodreN 3BT LFENYRY, SeeODT TouT eB0DRY, 'ITea eufed BN (DT, )
oot SNeF30TUHIT. 90 DINWR VT FhGROBDZY wosE WeBNYRY, ' 'BTITE BANW (dQd ) Do
SNer308UrH3T.
a9, O, Bert SNersd[wNS?
AR, B, B BYNS suB-BSieny 980D SHeeBdeTING:

SMA / NPA 3iens0 SNee3063 35590 -
BT VFT W ToB3 VPDe AT VST BRBT) VoYEFTN VT 2IoMBs
WB0° B, 8NT.

QF9, -0 30 DINYITNR

QXY -1 30 AIRPN0B Bed) @) 60 DINYIT

QXY -2 60 DIJINEN0B &Hed) DR 90 BINYST

A D 90 DIRLYN0B B2d)

DS BB BN AyodY?

B9 FeddDB0B wIT/ BTG/ 0, WDABRFRY, NRAIB §B63° FPUINPY, 03T TS &3nv b9 B3

BN (DA, ) 0T SNeeBOTTNT.

i) OB T, JooRITOZ WG DR)/WTTe VTN B0 90 DINPNOB Ted) IV 2wed LVVLT.

TIVTIY AT, -0, AT, -1, AT, -2 W) DD DOT BNEFBOTLD VWS YVTIITTE:

i) @ o 0 / BORNYRY, 9B 3TWeBTW SRRt FowoRITOS:
PUTIBTEH: ToVT B 03D DT03 Byeee 31, 2022 BAZT D) Tew e JoFodw B BT08T BIT
0033 @30HaDY, SBW SRTL T WodMYRY ,e30IVFT, 13WedT wod HT203Y) Byees's 31, 2022
BADHIT D) WoZabIY, 31.03.2022 ToZ AT, -0 oW BNeFBOTUIMDHIBT. VW D3OV 2393 DO
BwoWBOTY, dDe* 30, 2022 Tod BIB VoI T @B30habRY IBWeert, BoBT AToBTezaN 13WedV 30
BIND Dpeseripod I03T B WIBARY, AT, -1 DOW YN BRBUHIT. ©BT0B, &8 BT AT, -1
BNer306E D008 OYeF 30, 2022 BN, odode, WoBahe) DSEdT wod JoDIOTT, e 30,
2022 Cotd BIT ©oBB FFHaY VT AR, -2 DOTW 3T WRBUINDBT D) B, D3DedT 2303
B0OWBOTY, X 29, 2022008 OB @)30HALY, BTN VT, dD DT BNerBd[VeIrHIT.

03703 FoTHOY Tew e 50@1% D3N 5ﬁ€€568®dﬁ& SMA &30 D 20T SHDBRRN,BT?

TV EWDB FOINW BN, A9, / D Dot BNerBODE B3 0HabRY, B;eRSS

TIVMITR aLTy TeuT WeBNYRY, NPA ©0m) BNerBdJwaNode BT o Tod ey add 1t STNST?

B, D BNeFBTEIR) TIVMT @)BTTNGT &) B D @) BFTBY. BSTO0T TIVMITI 2,08 TIVTW SBADIY

DD Q0T BNeEBOITT, TIVMITI DTy VST ToUT WBNYRY, IB NPA 20w BNeeBOTUrd3T.

A @ MDD @30HohY DINYO FoB3AT/TeSed BT SpBTSIY @OnesVTerhSTIabe?

DOSB 03B FZohobh SeTew AeddIT FRINIR, 8 SNerdtn B,30bab D, 3, IDHaBY B3¢ Ldoea

J59,239059,N BOMedB0rh3d. Shezeod 4,e3093 areddde 3 Bex ¥Ry F03TB BIT BIedriwoN SORedSUrHST.

A 0w SNeeSOIT F0BT TowNeT weBNTRY oD IS Tert waTher Srerwerd3s?

A 20T SNeFBOVUIT ToT WIBMPRY, ToUMITR QLY TowT WIBNHRY, FIWG PRI S03T o3, Bjeeesd

&3t T FBUNHBE D) Ted wedodh BOBEVT/FeSTE D) T9F DOTF WE TNV JowoHAT

wedodots® ©FDNYR) SOBBBUHST.

DB WIBTB/ A D 71 5e0TT TewMT BOFmoTeD?

QoboZE SorieRelnY BFo0 W0 Fovzewd, W FBF (CRILC), ZBLF Sodbd BomINW VTYONY BeoB,

TRpAe30 bt wBB/BeFof/ D D0 STH Iereled, VD TowMTT FBEF V3TT DI wedordoesr

BOHIRNY DeeS BO@) NVeD33.

TedS: et AT MyBB BFHOT WAV TN JBTHB BwoNT Py &80f 0 o BNAT IRACP

FSBoBRR DB SNeFBTEMW Fo0ZVE, RDEFYSE, 3QDODZE 02T, NHIT2IeB.

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a’»mma’a&y, 903



b RBLBANK

apno ka bank

VPT0d 7931 B30 JabDAW D) VBBRW (3723):

1. L3 39;08° eI 25@35 méejaf\) (@Dpeag BS;3) BLETOD eBANT.

2. B 203NV DTS /T YJE/BAEF /D0 ZaTFE/QOWT'IEF 90d0rF DA el w0dor’ FPWI @Y,
QedueNey /T obrie PSueNY.

3. T By QT WY IND HoIrBRRN,IBDRY, eBTTD DYWYAIT B30had FZeT WDIDIWTIT. ©o3B
&oBBoIABNY DSNTIY, FowBovd, Wy 05° IBFODIT.

4. ASJ080d edrt DB adreR)Te DY, NPVT wBad I eesehots® ¥R W0z WBNDIT.

5. QLY veS0d u&aojmg( @ém&ﬁmﬁ 33003 Swze0dhd méejai, Deed mzsos‘ BIVBIVE, GREAIT TONYD
DoB3BUHIT. GVITAD WY05° WHEBTNYOST AreTie WBURTEAY, 29;05° SPDIT.

6. VD/DeY Iy BVPToh WZALRY, SToDHTNT 0D wdABRNBeS BH0F et Heehoer IJZ®  (AePS)
Bt N PN Begeey, FeSNHRY TErePTE. 20w Sew? Toh Bt FeaSdoT BRTMHVDLIFIBT FTorb 239,08
AZ030hD, FIODIe.

7. RRIFDoINH DA w3t FowoRIT wBme JooRIB @BT SWY DTZZ DB MBI MYBIL VoY
BDWBUNDBT. 85 aeddse ITTNYIY MyBED WS[DFS 2 0dNWeodt Towdeodd oFme ©IHZI
SDetDNR0oTaN Me,®ST r‘\’)e)'c'§5 D08 SF =T JorIenHY méoéd et addredTe TeHMeOB GLOEIITHIHDY).

8. TDBIVBVB/ 9632 BT I, ARBT BLDIEDMHRY, TR BB T3 YUPTA 239;08° WIBARY, WIBVNDST. oS
SHDEINRW VFTe o3BT YT VBT SHDIELDNHW TVOTEHTIVT WPDe ITTZBTOW) VT, FTVVTTT JoTIFTY,
239,0%° It SOBROWFoZ B3 BB, FoAWODIT.

9. MTIWL LB, ST BDF) ABFHIVD DR FowoRB JFeSNTRY, BEobew ANBIB IBweFoDY 8T D o we0s T
R SOTed. oo STabew B FOWES BWPWE, MYTBBED B/ VBW/ VTR LOTIY BFeT28300BTIN D)
8 AohIDIW D) FCBNYRY, 2D BR0BTIT Q0T & BRW,T.

10. 8 BYNS BoBLFRHYY My®mET B e B WY08° VPBITITY BROVT: a. WSO ShwetdNTRY
MYBBD) H9B0IY) DO z;mzsoa6 ODTVIATT. b. MYDIT WSy  BTHB)BreN ey VodALILW TP areFce
Zo3PDHT WedIeIBrt SrerieeeN DbBadeenmord3d Do Wy 0s* VDBTAITT DB MyBBDL 85 WY WpSE
TRBIaDRY, J,e30307T.

1. J933ead d3T=E mzsoa6 ('e80° D @ ") ByTT. WencRRUNW, 24 Soni¥ TP WreYde MBS )03 Sdheed VT
odredse oBabY, " mé"/"&’)&goﬁa" 0T SNeFBOTIHST. 2wed, e7oBobY, f‘\’)c?s@ o 0wd SNeesdITT, eeBabhe)
odredcie BHeENTRD, RTSTVIHPHDBY D) WD, DSz BT VB MYBBD o8 MDA D) B
Yoo a0t 8T D ot 23908° DT feed s BNBAT. QI BesnY b3, BOBeLIadh F0ST, B,
820D BUMMYID. f‘\’)o%@ob B0hY, T3 obriePTen wregdde BN eLoLIrHYHDY.

12. 208 B T,08 ITeIIWOT BTV, AADNYRY, (DO,NYRY, w¥rieoBod) FeOTVIMD, SreBFBIVBTD T
3RIB BT 0T MBI ©oNeBODBIT D) wH),BT9T D) WOBB WBUISHNYRY, MyBBON 3PTIrHIT,
B33 &;0038 FoTBIBTY, WBOT BLHIBTMHRDY. VoD 23305° FaMFY I W 03T B[ VL ADSS.
W08 BY DR EFFO BT BT Feeld® WeEEIY WBD WY0s* ABFOIBoZ AT FTHBO MHIOM
O ab@erha TeeR; JeesnB JIRWSMVR), BBLTWRTWD. Wo3T IPWBINW 3 MBS0 B edmN BT
JedFabo3dode BOmR) DeDII.

13, 0B0hRY, STANFHD D) ASFRDIYTD D) FeSMYRY, BBV ed3ead OV w9 08° FowBIVZ, BOBAIT
g ARQIB BT AALRDRW DF) AROFINET wIBIDHBT 20t MYESD wR) ST, 8 AALSNY dreYhdde
Aoz adw adreydde eFabeerda amm& BVYOFATT WG AFTe FTEaTe,N BF méojamééob méaimooi)d)
85 ALTNW WP wregycle Fo0ey,N IZ V0D TATVDE) 5 AN VBT BTT N recse
QOBIDY, 252071 PIUIND D0 BoER0TT, B8 JWOFIDRY, N0 DDIWS DEIT w0 ITUINDHIBT D)
8 HLPT ALY FPEF WO DR) BOFITY BoDTOABVBH. B AADBRL DB VCANW MBS D) 30° ) DS
239,08° ISP 2&@,0BBY, CRIDIE.

14. méos‘ FoAN), AN BT T NVOBINTG IWPVSB eariaécf)dod BT RDD3ATT B D0 WOYTE TOREDB LIPI9
Q0D0B)E) &YRBITT BpedBaD Hedrt vFDe BoWINYRY SBREN,S WVFeBTUN VFDe TITERIB LTIV WoSH
2&TONBBDIBD ONBITT 239,08° MBBT eSah WY b3, MYBBT WAV W&HTONBBTVIRD.

15. MBI BEIBOIR DB/ VPR BEIBIAIEBT F,CRBT W31 FoWOPITOP 8T° D e 239,057 eyt [FeedInYY
R3)B FONY Swews w03 LBNWST, &8 FDHAHTY 32QOTE ADoI;3 LS BY B8T0H wedS VTR, Wy0s*

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a’»mma’a&y, 903



b RBLBANK
apno ka bank
ADFZDBDIT. 30° &) e mzsoa6 ©RZ)S WJONY LB WITW JUINY hHetd FoaheATEHOTLD A0V S8BT
VTTTE TFOBIMHY WodE FPLMYRY BNV B3, SedSad et Foohf ABFLD B3, FodYOIT.

16. 23305 FRHSMN FeZ, LMY FPVPD, ABWBMD DA BT Fo3 ITIIWoT VTR, AOTWTD.
23900LODE AoHTDIP0T BBoLrie VBT O VLMY, HUIBDIN BT, BoIBNY HedS Shweerisd
D303 w9030n° IYRIVROT BINFBBEIOBDBE DR GVBD FoHIT BHTT et 29 0z° Bu) RpSE-IFEOS
VOEFENYRY BTBETTD. BSWriR, 92303ah JIhad, FoGperd, TS DA B, IBTE VB 4,831t w05
B29LCTINDHRDY BT BPBMTTINDZHDY.

17, W905°0T )T FeUINY oy BIT@H0 / IBTEH WFTe W0F V0T ¥FT FoTBIBTY, 0TI oD
DR / OFDe Ve IV DB BP0 / W0F'IY FeorodTUNT Jowse B0 o3 SeBUDHBT. wregcie
Bedad SeDALY, BEALOFO 279,05° alreySe DedaHY Be3eTTNDYHBY

18. ©80° D Ot 20T 2J0BTY LVID DA VYDA 2030’ PIYTBY, LVBELRTD JB0S) BoFarer 2e0dor’
BReT, 20T D, 0BT F efper’t B83° RoBale (BCSBI) B SBHS, FoOT. Iab, SeFTE3° www.rbl.bank.in .3 Jexh) T3
Mo,®30M 239,057+ WFS0d BCSBI Bpet R, eZBTRD.

19. MY®BBT BoWBRTINY 03 DF) BOHoTHBO BOTTBY,N W9 08° FFDN TYWYUAVUT BODBZRTZ BOHT
B)30habRY, BROVT. D, BOWBERTBRFRY, FeeomeddTe, BoHAoT Tefad S@IIBET, VFDo ID, e
méoéorf &obe‘&’)me‘éédd& TOTBEQ. AR, &od)éfadérwmo( JpeomodTeD eed) www.rbl.bank.in 3 dd)ﬁg( 23eed
SeBVBD. VNBAIFY, D, STeIB @9T3ed3 Fpede VPBD DA BPS FeeBd ©PBONYST BT,
ZRoZpaET Feeder ©RZONY Jomse JIBTAYIY S, TLSNW DR SWRE,F[O FBdeSward33.
FHORNTRTI BOTOT &30dMeN ORI, DOT® 93, eve3¢D: hitps://bit.ly/4dgmUfw

C. B8O’ W05 GuoeR:

B80° Q) QU 2 08° BN Bor)EE,N SRS HBANY FeSHYRY, WIIBRHWIMW. DY) 42) 00 ITIZD OFDe w03,
B3PIV ©PBIT BPoBDS AWPRTE BB ToOMTTR DT I, F@HITNTRY V0T TN IYIH DAY
Jed TFodbIoDY, RDIODS WNSAT. 2y 08° avy IDobBLR B3 VERERANY DI/ /wBDe STed HBJNY/Jewe
PTBweT8 DB IS BHeWTHNDBT DB ToUMTD OSDHS BoHZRTINert Jholeeds BOToTSY,
0BNDIT.

D. 2-33,A1 ADFR DB TRNRL:

807 /008 BT T, 3: DD/, B BB B0° Q) O méos‘ @ﬁ.& 350( 093030007 e3590° Hoz® B 9QZT
QeDBeS. T/ I3 B8H0° Fosd b, IODIeaS D) &,000eTHA0T I, WA TobD, JedhBess:
* UIDAI Qo3 I3, B)Be30Ten I3 /ID, 8T0° ISTNYRY, YT whBT dedees.
o I sMs OB FRYRY BEIw BB IRIDY IOV I /S, Seed;0° Tosk 0D, WD WRZIT AeDIes.
o I3 oy 8ABBODB/BRT/PIFT BN D) D, w05" 0l My®ET BRF0° (CIF) 1T 8pe0° Josd b
D0%° JreRd3BeS.

Do B Dwewd 8O° W atf 2Y03° T WREIT ARDTES IF TV IBTwe WY Jez)3ad surdedsa,N, UIDAI 0 B5e0°
850038 wdeededs FeBnY Swewsd IF NHDET ©)BesCHsN I3 BEeT’/SDr3ef 08 ISTRVRY, YW whET
eDBe.

R e Aahprisd DHF) FTRNVRY, 2@ e DI IR, BVIeR.

TOUMITR Dbo/Bed BER MR

TOUMI0N BIA:

Reeoweddd Be3ed: 1 e Jen’, DoBR)0, BwE)T-416001, a’»mma’a&y, 903



