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A FLOU QUTOILILSG &weller (JLG) edleuymiaser:
GW 2 mNeT] (H6T) HLT QFMam&m HBLLEF QFngsd CH5H ey @aTmICFTHS 6l QUL 60T
SLeneT HHLUNEF QFNGSIGNES Fal LTG0 WMHmID SHeflEseallnsan QuUmmliUmelFser.
6u. 2_mitSlery QU &L 60T S6U0T8: (& 6T6U0T &LGTO S TS
6T 60T

FalL(BL QUITOILILIS G ("JLG") SHL &S Ter

G (pemMBEET LOMMILD [BLITH 85 60)60T 86T
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BTET/BMTRIGET Sal B QUTMILILES &L (JLG) ST B LEHr S, oiLilerey aumbid QL (“‘eumr&”)
@ BHE SLeT aUFH WL (‘SBL6dT) QUMMIETCeTT; &Ler eflevoreoor i WMMID L9M QSTLFLemL W
aleThIGee) (RLBGWISSINTEG “GLeT peuerd” 66l GOILNLOU@WL) SMIULGeTeruig il ig
oM M S LmISGET QFe) QFaeiarbisGar WHRIMHMILET &HL6s HHBOLEF QFGHaSNES
Fal LTSN Seoflgseoflwmsean Breor QuUImiliLmGealer. @LIL Gemmliugear  liuenluiley il L
NS &sLILIHILD.

2 TU6Te0 aUMBIR 6TeTs & Elpsaoralmm QsflalsHmliuans 2 M QoS Cmeor:

a. 50,000 eHUMLGGD SIH&EOMET HLOT QHTN&HEUIN QFWITEHESHES &L Leord (H@EmhUlQUm
WLQUWMSS) aU@GeNssLILMLD;

b. QUBGH sl IIG6T LNTHBIHHET 6TaU@BD HLT S6Me] / @ULSHH QFWWM (6V605)
gCoaild ellevsEe) /| HeaTEbLINGET GG 6TaTsdhG 6hs 2 mFAnTPun Ieflésealaamev.
Guaih, oililetev aumBUIeT THSQTH VIFHBIH&GEGD (Veval) Geuml 6THS  eNETMITLD
ST 6T &G0 15 T60T QUT&&HIOTHGAIT, SMTHIG LT S&MGFMemeVLITEHGEIT TV AV
AMSWITECAT IVeVgE @hHs SLer  ellemenmliLgGSILer QSTLILemLWSTHEUT  LIeuorn
QTS5 ei6uemev.

c. oilletev  amBWar  NrEBS  EIUNLLUUlGeTem oemersgs S (LM &6 LD
BlUBSemeTsameTwld eTeors@GLl LiflEs Qumbluiey ellems&H W 6TeTmy 6TeTLIemS HTedT @560 eLneuLD
2 _mIGwef&HCMmeT;

d. Guad SLefledr G 6T6Tarmey (NEMMUMES QFNSSLILIL Calemriqul MM BT QFNSHS
GeUeDITIQ Ul FFETDE QST G HGLLINEG QFSSIaENGHTSH 6eral oFLlileTev LFFSH/CHFIALIL &S
SareEHmEha QLU QFllagh@&h BT ani&Haul nhiSEes &R EMmeT.

eTeoral aUAILILILID Sjevevg Calemev/alentlsds (nsaflulled geHeIld WMMMID gHLL LT VLG 6T6TS
HGLOT SGSHOWL UTHESGHMIQL SSOSHW  DIOMD GSMES BT <Tllead) amfH&ES
qWsSSILLTaNTs: AN MSSICAIET. erardgl/abiGeT aALUNLID/QSTLILUS SHe160/CalemevalmulliL],
QuUWT Gumearmalmnléy gHLBWL WTHMD GMISS QBIRGG aalICUTs sFells&sea|n, 955U
LrHmn QWU L Brefledmba 30 BIL&EEBHGT LUSIINGESEIULL 9L6I600TmhIG66T 6ULDHIG 6D
BTedT 2 miG ulerfld & Emeor.

6TeoTgl KYC afleupmiGer gmaerGal Heml S5Mev, SMHCLMenSW ellevorenrILISH ) 2 6TaT E-KYC @)60T LIl
LSIUNGEsSLILUGWM eTeTUeng U BTel e@llLSHQ&meTRCMmeT IMmmilh SinSsN6H Cmer.

GTEOTSI/6TIRI &5 61T LS e QEWWLILLL  QLTeU/&GLTET  6Teooreoolley eueulIGLITSI QUMmIG
S D/CIMQASGTETERLD  6Ta0TEl  HLET  Blemey, &Heos@G QoweUmTdh, GCFemal I emLpLiL|&6T
@esfliyser, oGumFmerser MM  Hal/Hals) QFWHG&GHT 2 L), QUWBIGLem
LaIULY&6eT QS TLFLITET 6TeueTlDeTel QT &6T/QSTameCLS jempliLseT wmmih suwmifliiy
LweTurm.(® QFUISH&H6T/emPLILSGET, QUM @LUIL&HQ&STeTR M6 (.

FC GMUILLIULBG6TeT enSHQWTILSSEILET Fnlqll LSHIBIGETHT InMmmID ey mis s 60866
LIGooT 0TS @G eTeorsl  CauetoT(hCSHMeneT gMHMIGE&TETOISHET SMJeuTnNG ABIHGEG aHITE gLl L
GBS @G, CFSHMBIGET, QFVaHET WMHMID JUITSBEIGET WLoHmn CosMflésamsser,
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QAPGEGSET, FLL BLAILGHMSHSHET WMHMID BLallgsm&Eseaflar QUTBLEG oIl aumI& wmHmiDh
IHET  SBEMFHeT WLHMID QUEGSHIGmET LTHLUNTSHaT&HeTTEH MaISSISEQT6TeTa]W0,
SaTHEH&HG QULTH auprISLUGSHEGID HTET LIS TR GME6T.

@bs AFHWHMSEET WMHMID BlUBSMETHET SLeneT kG CsHUNOIMmHE B (NMMEE aIbBLD,
CAIN G / MDWLSHET IMTHEH HLT QUTHIGLUAITSTTYIND (NW SLeaneruld HeLUE QoFassEin
QDT 36V6VEI QUBIGNIMD (Tl 19CW BIMISSLILBGL euemy HeL (emmuie) @ IH&GSLD.

eflevorevor LILILT  LIgauSH6e @MU LbUl Qeter  Wmmith  ouFLileTed UBISBWIT DG &SI (H6TeT
CHMEHSHMHHTE  HLT LWeTLUBGSSLLGLW. &SLer  eleorer ILSH FamliUl (QeTarenss  sHedlr,
THSQaUTH FHCHHESH ML NMer/Fengs-alCImTes/SmLQFWIWLILLL CHTEHEHSHMHSETHCUT Hevevs Coaum
CBHMESHSRHMHHBTHEUT HL 6T aUTHBIGLEIT HLeneorll LIueT LR S 550m LTSI

SL6T QUMMBIGLEUS6T SeneaTHs Blavameals QSMTaGHEHD HL6T aIMBIGLaTTR HHLULINEF QFassLliLpI0D
ey eT(h&HEG L Laleneot | @6 GMIULLUCBeTer aullly NRSEH0 &HLoISGHHTT Il lq WMHMILD
SL6T eMBGUaT eBf&EGE FNGEH GCaleirqll QFHT&HEMWL QFMSGSINTN  SL6T  aUTHIGLI6UT
QIBIRULET @UUBSD QF UG QHTEATRMMT. HLEUGHHTET Il IQWTErS SHLa6T (WS alpmIGHIuLl
Brefledmphs CFrs QSMTLMGLD.

(NS SHEUMEDITWITETS Lieoorld eUWmBIGLLGIL CHH WmmID/ Sjvevd FaBhiSen allly g Geaiml
gesIld FROFULISN, gCHMID G IBHSTN HaUMMMLUIQUITMISESS WDTMILILGVTLD.

QFVAGET, &L L6OTHIG6T, QFTaTHIGET, (WNeTINIGLIL] &L Leord (JCHIN @UBHEHTEV) & wlelmnlesr
Ssmeor el 2 L LL S60ersd el 19&HEb MM eSS &L LeuTmIsSEHD BTEhsHE BTeT CF@L
LOMID R UGLSHET 365 (WHETHD DUSOHSHS) BIL&GET WLODD  &SPHS BT serler
9 GUOTEMLOLLITEDT 6T600T600N 18608 3 IQ LILIenL_ U6y &Hevord & L LILIEILD.

BeoLpemmuiley 2 etem  auflefsEH6eTLIN QUTHHSHFQU  aifleeT wmmin Wm Spsmmis  euflser,
FreneusHer CUMEImenel @hS &L LenImISEEHHEG G allFH&EasIUGL. GG FamUiLLl (heTeT el & miGarT,
S L6OOTBIGHET, &L L6eoIMmIGeT CUTETmenal IjelalliGUME LTMHMEBIGET / HIhSESHBIGEHSHEG 2 L L Lenel.
FLUSH W &L LeOTBISHEDHES, SWLaQFUISE 6THRIS6T ©)6m6tor&SeTd www.rbl.bank.in 83 eIHa|D 3j6V6VE RBL
ams NreBISHenw QSTLIL Q&TeTeraLD.

SLemem Fiflimer GHISH QFNGHAIG WHMID HLefler alHWenmaeT WMHMILD BLIHS 606018 658 G 8
SLOQUUBS SLeT aummGuUalfler QuUmLUMGL. Fflwmear GhISHFH) LeTh QFNGSIaCsH &L 6vfler
FUITOFLD SL@GLD.

&L_0IEGHTE0T (LPEOTLIGOOTID 6THS &L L 60oT(LOLD @)6VEVITINGD &L 63T QUMTHIGLAITTV GLMG &HITETETLILILUITLD.
JHEaTCel 2 6TeT SLeTHET, HHLILINF QFNSHU aTeuTm 360eVE HLeneTdh HGLULINEF QFss5 6uH6ev
SLeT auMBIGUafleT gCHEIN SUMSVHET 2 L LIL SHL6OT QSTLILTET NMTSSIH &HHeUeVSEHEM6NT LD
anm@Wler Gw Blmieearmiser, LUn am&sear, ROl LTCITHser, CoFameal QIPMBIGHIH6T, FLL LTl
LOHMID RWBIGWaN AF&ETHIGaILD am&H URIHS C&TETeTeVTD  6TeTLIEMNSS  [HIT60T/HITHIS 6T
RUILGQSTITRGCMMTD.  CIBIL evevdl eiamm SBE&GHELIULL Cam gD goReTRWIMaTs,
AmBISWT QalefWILUILULL SHaIUGEM6TILID STanallbd aJHeT QUTHSSIONSHES &HIHSID alss5E 60
LWeTUM S SVTD/QEFWLIHSSHEVIMTID 6TeTLINS @LUILGE&STTRCM6I. eTaTCal Ijelalmm HNBISB&HFl&HaILL L
CIBIL VeV Gl eaumm HBIESHGESELLLL Calm gCHID JRQaTRWITIS aImBIGG6T, BIF Blmi6l6orhig 6T
("FIs") o6veugl LM SLeT Bloelermbiser S6vevs LUFHe| QFUIS LWeTiSEhsE @8 QsmLiuns flefe
amSWTe GSIUNLLU@L  eumsuldd QFUTSESLILLL  S&Hal, &Je| oo  swriliysener
UlENLILEMHTE QILPMBIGETLD.

BIeT TSNS InmeT FULIFGWTer Sjevevds FLLLILLTaIMET GemnmUThSeTmald LUTH&sLLLalsueme,
Guavld BIeT @@ Llememrli e@lUbsEH 6 Blempubh SHmeT Q&mesor BLT ,LC6l6T.

IhE @M DHaMUTGWD Blee/sELET FISHH0/ &MLl BLAIGHMEHET I3ug  Gmhmeluley
BLAIEGMHHET 6D 6TaThG  HIMTs:  QsTLmSLLULme  WMHMID/Sivens  Blaemeiudley
@ HSsellvemey 6redrmID, 6THHAeUTH BHWeTHD eveud LNIm SHSETT Ll Vg QUMIBH,
BIIFaIMEH, ISMBIGTIT VLG 6HIGHT QFMHEHHHERHHTH BWOGESELILLG6TNRES TG TIflwme
BTeT Heumeumersms SrliLeflsasliuLalevemnsy ereTLenSU|D BT 2 MG LILG S5 SR CmeoT.

Gl (B QuUTOLLES Gwelear 2 mILINeaTi&G6T 6ThS alensHUllad @Mal(BHEASTHT QGTLTL ML UaITS6T
316L6V.

ellevorevor LILILT LIIQeUSH60 Q&BTHSHLILIL(R6TET GQIDTEMLIGY 6T600T 6TeTeh@/6Te0Tdl GMHIDL 2 mILILN 6T (& &G
QEMBSIOMETS DMHMID BT QIPBIHL S5H5MEBU GILOTELIG) 6TeroTernl ) HLeFQSFTMS&HET MHmID PIN
GTEOOTSENETL] QLIMIIFHI) 2 6Tem SpLIGHemnS BT L1L&0&Teur(h LflbhSEQ & TeT&H Cmedt.
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SLeT  eaummGUalflar SLeT &SGHEHEG abiSH QUTHBSSDTOSTSHES &HMHEIWDL  alemndsulevmer
ANFTIaEmTEHEMETE QFUIL VG SIGMEG SHTITINNS @) (HHE aBIGRGG 2 flenn 2 (). GaIh &L 6T
ammiGuUaflar &L S&Havw  Blepllllugmsns CsemalilGh  BHEFTOINISDEET  &HL60T
amb@uUaflLb @ombs QUM am&HsEE 2 flenn 2 sor(.

2 BIGEHEHEG UPBIGLILLL ISj6VeVgE QIPBIGLILGLD &HLefler aFneml ambSH, HeT SHeoflliLl L WmmiD
wwewwmer eNGLUSHer Cuifle, Laslilssarn/GunudGssend. @mi@ SMILNLLUL GeTer WmHmin
SeuallICUTE GIUNLLILUGLD NS emm&EeT IMmMID BILBSMETHEHHEG @6nThIGTES / mID LI F&55H 60
G ABRGEGE efGEHELUULL QSTLILLW SLeI60THIGET g geHID  &&H6al60/6 6l HIS6T
SOMTETHTHES SeorLMWLILULLT  Sevevds aumSBuledr SmSSILILLN gCHeID  aeTiFR eveugl
GLBlIMGEET gHLLLTO, SSHMBL QFHTLIFSH evevdl aIpmGe epeld  eumiGBuiledr  Hevedr
UTIULEFMS UTH&SIUGLWD/  aUTUWLIL6ETaTS  aeTmmey  @bhs eaIFFHenll BOIGSaSHGSD, abHS
SNelliemUud QIPBIGTINN eIPEIGaamS BlNSSasH&GL amHsEg 2 flawn o dars. aumi& uller
WY Cal @MIBUWIMETS IMHMID & HL6T alMBIGLamTE S HLILGSSILD.

QMBS UINGET (6T eTWSHSILILL T A& ulery SL6T QUMILIOT AHeT 2 [flemlngeT, HLDGET 36060Fl
SLWG6T6 TSI R&IGHHCAT 36vevg MMM 2 flemin @evenen. @bHS @LILIS6

&G BIGET/IFFH MU (DWeNWTHECAIT Vg LUGHWTHCAT allMms, @FI6H8H S06E MMM S6V6VSl
Caimialienauiley, 6Ths Wenmuilawld, SiGHm&W Wenmuled MHMID bR WYe| QFUILD &S
S wenmaefledr GLIflev, (aUMmIGLaIl6T FMILMS HL6T QLMILIAIMBSESG THITH BLallsHensds a(h&HsH
AMBIRGG SG560T IARGTISMEES HHEHMSIIGEQSHTATET BIHGG 2 6T6m 2 flennenll eneausH HLILIS

2 LLL) aflh&s, @566 Vg MMM Vua Caimelsnms (DWW SIHETTWWD UBRGEE @MHEGLD
eTeTLIemS SLeT QumiLiay QelsflliLemLwng HBB&EHEHS gHMGEQSTOTRMTT, BlWWeTd QUML)
Ievg LTHMULGUIT) HMID SLT QUMILIAIGESEG THSQ6ITMH Fabhid GMILIL] 3jeveugl
flaflliLh @eveumney aumiGuledr eNlBLILILILIG 6THHQGUTIH epeTmTD STLILNeT(hHeHGLD &L 6T
Qumuelflar Blaveneauuley 2 6Tem Blaweneals QSTNHHET. ANHHMEW 6THHEEUTIH HL UG HemEU|LD
LHMID ANESFHMHW allDHLener, BIWLeTD 6veud LUFITHMUL SS5HE5W eLNETMTD ST eren )
SLBCHEMIMS LNISHCWSINTS 3VeVsE AIBIRWLET Fal hd SHLermeflWng ghHmsHaa&TeTeT &L 60T
QuUULaIMTE SLOLURSSID. @& FTIUTS 6THSHEaIMIH QFeh, ASHMEW allmLiemerT, Uil L]
Ivevg LUfldmHmD Sjevevg 2 [flemngefler neVTHESD MM Blaemalsd QHTend WMHmID HBlaleneals
QaTensdGemW LS QL BILILSGET &HTIerong @ heTevlnd, &Ll QumiLalflear &amsHe @) ;BaHELD.

QIBIG  WHMID/ Seug IS5 LIFSBISH&GELar UgauUrld  ellsesmerarliul L Fh&liLserflev/
WM& HL6T QUMBIGLITHET HebhEH QEMeTaT Galstor(hld. SHL6T aIMmBIGUT @ T O 6V6ual
IH5MHG CLMULL wenm FHHLLNL Hevbs Q&MeTard Seauplermey, eUBIGH DMHMID/SIVVSE I8 60T
NrepSser sLer amm@uealflear e b/UcalIWLEHMNGE QFarm &HLaT aMbBiGLa] aBH&ES
QFNSS GaletoriqUl WMHMILD QFNGH Cousoriqul FBlaemeld QSTNESET eTHanSWLD CFaohfleaaumiD.
QMG 6hs CHISHID, auallICUTE aumIGHUNGIT (www.rbl.bank.in) @)6METTWHETSEHL VVG 2 6TeaHT
QEFUIRSHTETHAL Vs ASHMEBU  WTMHMBIHET &HLOT aIMBIGUAGESEG AMalsEs aubie
QUIBSSIOMTOTHTHS SHMHSLULUGLL Caum 6hsS QsTLiLY weanuwilaud &STL(leug er eneld @ kG
GO LU @QeTerLlg all iy elSRsHme THNaISHEG WHMD/ng SOILNLL s&me @l Qalerflulley
all lg GUmErMaIMenm WIHMISNHEG mHEESG 2 flen 2 @ eaarUamsun Cuain Hear LmeG
LIHMLULL RSESH6 | HLET elaoTHIGTT @@ LIGHWTES @ BHST6, el gl al@gelss 2 flann
2 qoT(h 6TTLIENSU|D SHL 6T aMBIGLaT CaIn RULGQSHTETRMTT. SHSLaIGEHHEG alFeaILMIW0 el lg
NRBFHMHS QUTMISST, @BEW FlFTel abis 9elalICLMG aIpBIGL WHaTenn eI HSaEE
@e6nTHIE QUBISH aumenm CLMASTaTaTLILIGILD.

amISWTe Siwmeflésliul L sTUC G umad@eanw @l &Gl ULFSH0, LG HL6T & e60rshH 60
UGS Were (DeTLIeTD QFsssiagsear CUfley LUl a6 WwHLmUL UwWeaTUuRSHS eUnIGRemL
BTEOT/BTHIGET HHBIB&FHHCHTLD.

GLeT HOLUIEF QFNGH5E5 SamGH BIGELHSTH, SHLOT aMhiGUaiseley wWrCrsild mellmey
QEFEVGSHLILILTES SLLaoTHemnsd Wmm &w / eonw 2 niliferisefl_idl@has L& Tl abIf&GE
2 flenn 2 evor(h.

Neteu@pld Blspeasefley gesemn eatm @Bs S Wenm&EeT WmmMID BlUbSHnersefler S 'sLeor
FHLUINE QFNGSHS SHaMG) BIGDAIME Sem0U|LD:

a. @mGs plForwWlssliLlL CBIsHe @niEg GOILILILLuUl@QeTter wWwemuilCm Ijevevgl @) &6oTLIL
QrwWeLIhSHSLILLL gl alasdear el nenmaeflaTUIgCUIN, SL6T aIMEIGLIITST 3&F60
IVeugl all 1l SevsE @B JLG auFHuler B QFasEs Caluiqll Calm gCHID QS TenSHEmUIL|LD
CFNSS5S SeumlerTey;
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b. SL6T QUMBIGLEITSHET @HS JLG eUFH 2606VS HL 6T UMBIGLAIMBSGL aBIREGLD @emLGu 2 6Ter
Gaum gD RUILIBHSEH T HLb 2 6T6m Cauml JCHIN 2 L 6TLI&HME 6T, BlLBHS6TEH6T 360605
RUILIBSHISG 6T QFULH M6l Seaumlermey

c. SLOIGETS QIBIRGG LT alleomeaoiLGSHe) &LaT aMhBiGUaT 6flEs HHaI60 g gFCHILD
werawmdle Samms aPNBLESIPME VG SeUMTeTE  6TeT  SHevorLMIWLILILLITE  3j6vevgl
geHeIN (NHHUW 2 aorenln/FHa0 FHHE BOSH @aUSEHLLULLETESE O LmSS
UGS L ST,

d. SLET eUMBIGU] QUTSITS BISEF FHH60E66r STTornng 3e0evd geHmiIld &HL6T HHLILINF
QEFNGHEH MG Bl &HHEH QHTHT(H SHOTEH HLEOTHMOT QFNSESH  (LNLQWITLDE
GUITEOTITEY, LEVE DG HLET QULPMHIGLIIIHLET @@ LIV VeV @ en6iTlIL&H&HTSH @H GILIMSI
RIFIGEL L CMHO&ETETH vevdl LILEGEQSETaH Ijvengd geHsIld QUTMIML QFNGS
o H5relLLILL LTy QUTmILILY LDMHMILD 3GHS W QuToILiL o rflw GBISH 6L
QEFEVSSLILLTNL LT (FHCHHHMBES SFLILSMSETSH, gCHMI HLETLUL L [Blemeussmer @\bhs
slemevorll Liflaflev 2_6Tem 6Th&Q e GMLILWD FrFeangFs@&GHI HMID HESHMHI &L QFNGSH
LT QUMBIGUAIMpBSSG aHrmes BHwearm 2 5576 HnUNssIULTs aheseeum &Lerill L
Blemeuem WD 2 _6TeTL&&MS);

e. SHLET QMBIGUAITT eaIPBISUUGLIL dhSQeTH 2. 55JaTHWD g QQulifGilh o flu
CBISH SHL6T amMbGLUafILID QFnsGHnTN Q5HlalssCLUTS S56TUN QFaSELILILeN606m6v;

f. UBIRNEGS CHmaLILGILD 5H586160/L6I60TBIGM6ET HL6T UTHRIGLAIT QIpHkISGS S5elnlerme.

g. SLET emmiGUeall @meswerer CasEHulley CUMASHTEIL  alaull&E5EmE BIMSHTTR I 6V6VSl
POISSIUSTES &8 0155 60TTev;

h. SL6T auMBGLel] LNeTal(hLemeal&HEeh&H&HTeH JCHaID HLAIGEMS ThHHTL VS gCHeIn FL L

BLAIEGMHHET QSTLBIGLILULLTN Hewg HNm BLellgsHams  eTh&H&LILL LT (i) &Leor
QAMBIGLMESEG aHrms SFrliualssliiuL CUTRMS 6Leus Salf SL6T BIsEs aUamSWMHMerTs
SUETHTH 3VVG DAUMVTEOTHTEHES SHeroTLMIWLILGISHD S6VeuG (i) SLET eUMTBIGUAT S606ugl

(DDEMLDWITET  VeuGl FJEEEIID LGHWIETe, WEHOMHEG 2 LLLLae, aVH&6T Lmmin
QEMEIHIGHHT UHRWaImMerT e ST STl AF&TH, BIIaTEH, AMBISTAIMT 36V6VE QLMIBT
IVeugl sl CumeTm SIS smiflullerr Blwl&esLLGH S6v;

i. SLET euMBIGUel @bsses &Lenel HGLLINS Q&ETHHES DMIGHTH AHOS @hS SLenel HHLILIS
QEMHHEE MGG GCHMEHSME BlepllEGn aamsullsd gCossid @M GQFWeMe 36Vl
sSTHlWsmEE QFUISTH VLS QFUIWL STTeTnNgG @) (HHST6;

i amSuWlar smGSEFeT CUfll gCsIn BlHLDe aIBIRUIET HuelshE LMTSHIOMOISTES @ IBhETe
Ievgl aBIRUNaT SeofllUl L HBSHTUN HL6T aummiGUalflar BIH Blanew g @HsHe
SLefledt G aulfledl SMEOTHSE VLG 6THS SLMNGMETUD BlemmGaummiih WHmID @bhsS
JLGWletT gl aH(NMMEEHEHEG @)60THIGLD HmeneTll LITHEHHITID.

k. &L6T euMBIGUa] SLOTCWT s AHOT ahsL UGHaWCWT &SHLaT eLlilsey
IeflGslLlLangs sy Gaim 6hs CHTHESESHMETHA|N SHaIMTEHLI LWL S5 60T M6,

. @b LG HLT alphGH g @mICs &ML BG6TeT 56T &Ll QUITMmILIL&SG6 LSSTer
SLeT  amb@GuUealflear QEwWeLT®SHGET BISHWTE gHMIGQHTETET  (PIQWME  alemnsuiley
WTHMWen &S LILLB\6TETSET SITT6OTONS, AHVVG emal alpmISLLLaNl0me) jeveug HHLDL
QUDUILILLE Ivevg BIOSSLULULLS  60eVE  SHTVMEUGIWITENS  6TeTLISET  S5ITIJeuorLnmss,
QFWLBHSSIH, QLN QFUISN, QFLMLIGUTGIL SHTenD, DVTEHESESHMET 6V6VEl
FgOHMEHQHTETEHN  SHeTenld QSTLILMS &HLET aIMBIGUAMGSS, SITFMHISE Vg QUM
IemLILSGET  Svevs IPSTHHEDHG TFMHIS Sevd QUTEILT USHeNMHETar  3jeveugl
SnfNUIhaETear geaHmID @LUILIS6, SIBIESHTTL, AHING evevg 2 flinlh g LT 6| QFUIS6
CHemaILILIL L IT6V,.

@nleg GOUNLLUCH6TemT  RaTm s EMG CuMmULL  BISDaSeT BLBESBHST, &HL60T
QAIMBIGLGBESG aqWwsHsiliLial AledlliL] epeld albIG @bHS JLG HLET/ VS HLET 6UTHIGLIIHSE GG
AMBIRGGIL QLG @UHHEGL Caum gCHeID RLILIBSLD/G6T, Lel6ThIG6T HWaimmler ELD 6veual
IHT SgLILemL Uil HLeT eUMmIGUAIT QFNGH Celeoriqul HLISGSHTOT SF) WHMID 6M6TSHS
SIFCLlUlL aullg MM NSS! HLLETMHISGHT WOHMIN QFNGS Celairqll QSTamSSHT GMSS
sMaléserd. wHMID SSsmeWw  Anelliflar  Curled Smel  eFmeTwh  QUTGBL LIGISSTLO6,
QFWILDOSSHHHH5HETEH 606 2 LTqums: QFEHHLILIL. Gelevor(hLD.

SL6T QBTLILMS aUBISWT ghmisQsamereTiiLL. Caleoriquilphs Calm gCHeIN &L L 60T BI&H6T 606Vl
QFVAGET 6Veugl 2 FlenCEHEMTTGEMmET HL6T euMBIGULID @haE a@GeNHEs abdReE 2 flann
2 coot(h).
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SL6T HGBLUINGF QFnE55 HaImMse BleDallear 9eveud MmUY SHLIL 6T QSTLILMLW @ blspailer
erellemenmaums aUBIRUMTL STHRIRGQSTETETLILLLSTH S60evdE gOHULLSTES eUmG Fmermerflésgl
geH®ID @LUILSHET, QFEGHET, SILUTTHHBIGET Vs QFeIaThRIGE&HSTEH HL6T  6UTHIGLIT,
anm@uWlear Gaum 6hs 2 flemmsEGnd UMTFULFWD G6euns alamnsuild, @wlilflh eupms Geussr@iLnb
CGuaild glaumenm FH GFUIWL Galeor(hLD.

SL6T eUMBIGLT aumSuiller euenlleEld 6Vevsl VTLSEHIE) SetollFINMeT SHTHEEESMES JHLMRSHET QU
IHSHQEUTIH MBl&GWen BLLOUG GSMHSs abfReESESs Qs lWliLGSSIaTT. 2 SMJaornnsg, WLIsThHET
AGLTETL BfR&EGS GOLELLUL LS ol  SHeollFImear I6Te Gmelns G BHSTev, &L 6T
AMBIGUAT SI5MHCHEMHL aBIRGEG laEsnmisar mhmh ad0h&Es 2 585R&ESLILLG6TeT  §ie)
BLalg&m&EEHmeT Lmn Qsileliiumg.

aBWmear  efl  wHMbh  @BHW  IFTHRSESHHCHET g g @@  LMblevsS er
ITFMHRIGSHHCHT VvE gRHIN 2 6TaMTLH WLILGECHT QFNGSH Caleoriqll MM IMeTSHSl
aflser WmHMID  UBEITUISET GUTETM IaTsHs QUMSIS GCHMlEamEHMETIID &HLT aIMBIGLIGT
QEVSH W 6TETTF WMHMID SHCUTE ANHFHM&HW alflseT InmmID Q@HaITUISHEH&HES eUFCaleroriqul MMmILD
Blavemaluiley 2 6Tem LIMTGHHGH6T 6TFIaD G)6V6m6v.

HEUEHMBS QSTLHBIGSDETEr LUCWTAWLL s SBIBSETISmMEF QFWOLMSSI6UNS [HITEOT/HITHIG 6T
@S  feVDd  gHMIGQSETETRCHTD. @& &LaT @ULUSH S&HNSHMS gHosHQSETeTelsn s mer
RULMSWTEHES SHSLILGLW, Cad 9&56TL OaT-SBIESETISH 6T CH5H Wwmmilh CHT (WNSHeMT &L 6T
RLILS HQS5FH0 LUH 6| QFwliL@LD.

BhIsGeT QFaGs Caleorqul Sealemnenr UMMl afleurd sSLerT Silemnluiley @MUl QeTers.

SL6T aMBIGLeT, SLeT GUSHS 6VeVE ST FIOILBSIONGES, FLLSH 6T HDINEH UL 60T, JCHEN TS
g Nm AH&TT SembLiUTe SelaliGUTs alFE&sLLBIL Smarss &mhis alflser, Sianealser
oo auflsener (eul g, WHH ey eufl Mo 9 euflser, gCHeNn @BHESTe, o L LIL) gHm&Q s merer
GaueoT(hd. WEHemTsS Gremey, S&MLUTLH WFfdwid, au@Ge/Sl L &L LeImIGeT, 6ULp&HEHNIlEhT&H6T
Sl Levorld HMID LM &L LeoTBIGT CUITETN HMeTHS SMHOFWTET QFaSHEHD HL6T QSTLTLITS
TN ETTL aumenm LT aMBIGLT gmha Gelstor(hLb.

LT HMTeuSHer CUTS 6% CHISHEID, SHL6T UMHBIGLUAI(BSEEG ebhsHeals wer mleflliynh @eorn,
amIsH Hearal QFmhs alGUUSHer CUIfley, HLmeT IHS QFUWIW6MD MMID LD  GILNMHIG6aIenS
BIMIGH m6ausETI/BlMIGSHEMD. SHL6T aIMBIGLAIIMHES qWwsHsIlILTal SIMeilINer eneuld aIbIs o5 e60r
2 flennger mmilh &Lefler S wenmaeaflar G R GG FTeHEH6HEG LUMTTLULFID G6V6VITIN6, &L 63T
AFE FMibHS SHL6T UMBIGUASET nearss QFEsS Galeirqll QSTNHSHMETULD QFMSSEIDMNI
oLl N(Q&&HEMD MM/ VS AHT &WSELILRSSID o [l QFWLRSSITID.
ANHpemMSET WMHMID BlLBHSeneTs6 e Senarss eFH&EEHLI0D, LT aUMHIGLIEITTE eSS QFNGSSH
Galeroriqll QEMeM&GEHEH HHGLNEF QFssLILMGM CHIL ey, @niGG GOILIUTS eUpBIsLILL (B 6TerT
LrHMWLENLNGES CaletorQUIMEIGETTS (NWeNLWTS Bl (penmuiled QFTLIHE @) HEELD.

QBT SHLaT Heorséams LUFTnfléa@ld mmmibh/oeng alpmisliul@Gerer &Ll LHrsHews NG &MY
arlbeml  QEmeor(HeTeT BHEISHET  BHINTMHEIGET  WMmmIh @BHW  FLLMmISGETlETL  &HLeT
BliaSssluBm.  Cumsamuameanml QUTGLUGSSTION, @bs lequsHear WSsHmear  SH&TT
ATLDEMLIS QST (FSHH&HTIQUl Caum 6THS BHISH D 2 6rem Caum eTbhS S BHINETMLD, DETMD HVeVS!
FIUUTWSH BLAIGGHMESHMEOTES QSTLBEIG/GTESHM QFUIW abRsEg 2 flen 26Teng  Gsvld
amSWleT @b 2 flennemul SL6T QUMBIGLIT @&H6T el UILGQSTETHMTT.

gGssin e, CaMflEams, SMEmME AHOLVE HHI QSTLIL (TWSHSILILLTa 3j606ugl LSleTersaml
allgasHev) eamGHulear oBeTHsarme &QWTUIUNLLUC®, CBHIIQWTSHCaT Ijevevd  LleTersm
wenmulGeum QLeSeufl QWL WO SL6T eummbiGUeaufler GsenLAwmes odlwiiul’ L wsaeuilulley
QLedaurfl Qeuwliul L 96vevg QLedalfl QFw WWmHRSSLILLL CHS (LNFH6V QFWELITLILN @ IHEEGLD.
Guaild, &TUSL L QUMIaISMH&ETET N@BLILL 6Tersl QFMHS HeVEISHETEIS 6T6TLMGULD, aIFFH el
QIPBIGAISMHSHETET  (WNThBIUBSmeTTES STUCH umedfenwll QUIISDHE B ehsellgLnmer
QUMLIMIG 660G, S LTWHILGESS60GWIT TV AV Cxemaiulmm AUHESHSENSHEUIT
HNrCwmesselleuemney 6TeTLIENS D HTET @)SH6Teneld 2 MG QFUIS RLILGQSTATRCMET. @MmUiL] GLIMeTm
THRTUMING Gpleneusefley, sTUlSLH HemerTld Q&FLIQQWD6TL. (QUTIHHSID alensuiley) 6UmIG WImey
CHIUTS SL6T SHeordHe) arel emassliubbn. sLear FHlaFusassl UIng @oessh gCssin
aolUUs osmams ellaarliusryiflear BMlleal&sE/&ehsHE  aIphisGLILG D, Boiser STl s
CHIQFUIRBHSTE, ereverinetev LIL6e0 6B epevld sTUSL(HE smearmisy USRTHE QameTarliLi(hD
eTeOTLIem S [Blemeorelel Q& TeTamea]LD.
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40. G PLalaT &HIHeqT UTOIRUNST oWlSS QHTLEIGL GCHH WMHMID B (NOHMES @Bl GCHH
FWemal HL6T alpBISLILLL CHHUINNIMmHE @) HEGLD.
41. Blwmwimer Bl wenm NFHS0STGSGLILSGL LUMFeneluillla|n: htips://www.rbl.bank.in/static-pages/fair-practice-code-in-
regional-languages
42. IRACP R (Wenm&eT GMIGS 3198585 CaHL&ELILMRL G eTeil&eir
'QEFNGS GeleuTI| LG 6T60TMN QEFMLEIET SITHSID 6TEOTEoT?
QFNGSH GoueuoriqUlemel’  6TedrLIg), &L_eoT LT\ & & TeoT @LIL|&H6V & emmaserfledrLilg
BlFeoorWIGHLILULL STVSEHMHGET QFGES Caleoriqll &HL 6T HeamsdHe alFH&HILUGI0M Fev/all 1/
JCHEIIN &L L 600TBIGHEMET (&M GLD.

b. 'SHEUEOT HLHF QST 6TedTmD QFMeVeN6T NFTHHD 6T60T6017?

'BHEUDEIIT HLHS QHTeNG' 6T6TLISE HL 6T HeooTdhHev elF&H&HILGN QEFGSSHLILIL. CaletorlqUl, 2,606V
GLET aFH&HsHTar LS alFwenmaeaflarilg Blieamulsaslilul L HTsH0 s ASNHGS
(P6T QEFMNSGSLILILTS IF6U/aIL 1/ JCHID SHL L 6THIGET I GLD.

c. SLGT QIPMBIGLID BlmIeIeTSSIL6TMeT &L 60leT @GLoedlel 'HalenenT HLHEH QSMTeNS' 6T6iTMIT6V 6T60T60T?
JCHIIN HL6T aUFHUNeT G SHLET QUPHIGL BlmaarsHNE QFsGHLILL Caleomiqll gGS5snln
QBTG WITETS SL60T aUNBIGLD Blmialearssme BlFsomuillssliul L o fliu CaHule 96 FMHGS
(DT QFNSSLILILTNLLITED, & 'SalmnenT &HLbS QFTensd 96 GO OU@GID.

d. WSHSLILILL &H600TEE 6TedTMITEY 6T60T60T?

LT QUMILAITSET SLemeTll QUMAISHES Wl eULSEQsTaTerlUl L & wenmaerflerLig
GOILLL &M @emLGeusfluiley  Ferls/Selememnr/all 19enld QFNSHH GColer(lld. 5505
QFNGS GaleorlqUl ey /  Sealemeor / eIl QEMen&ESeT  6llldh Q& meTeriil L
G wenmseaflarulg 2 flu CHHUNL VeVE AUSHEG WeT QFSSILLTAL LT, HHenSHU
FEO0THG 'SWHSLILL L HeooTd: &' eTeorLILI(hILD.

e. FApUins GMIUNILUULL 55600185@ (SMA) 6T0TMDIT6V 6T60T60T?

QEFNGSH GCalaoTlll QSTMGEHMET QFNSGSS SalMLGET epevld WHSESHET G Haners
STLHW SL6T SHeordh@ 'AmliLs GO S55600T85@GE6T (6TaVelDg ) 66T auenSLILIMSSLILIHLD.
IHFHMHU S6ooTSGS6T 90 BTL&HEH&HGT WenMLILIMSSLILLTaNL LT, 'QFWOLULTE QFTEH S5 SH6T
(NPA)' 6TedT eUem&LILIMSSLILMID.

f.  eTelveTDE eTelAUMM alen&LILGSSILGHMSI?
eTevering LlaTau(hld S1emeoor alens &ttt G alamsLLBGSSLILL (H6TeS:

6TeNV6TLNGT / NPA | auema& LI 19607 9jIq LILIemL -

6U60Y 5 55 61T IIF VLS QL) QFNEHHH Ievevd Caum gGFHIDd QSHTeNd
(WDWaISINTHEEAIT 3jvevg LIGHWeTelGaum SHealemenrsL 55 Blemeuuiley
QBSHH6.

6T6NV6TLDE -0 30 BTLSGET euemi

eTenv6TLNES -1 30 BML&HEHHEG GV LDMMILD 60 BTL&6T U]

6TEN6TLNGT -2 60 BTL&EHHEG GLO6L MHMILD 90 BITL&6T 6Uem

NPA 90 BTL&EHHEG GLD6

g. QFWOLLTES QFMHHIHET 6T60IMIT6V 6T6OTE0T?
M &Ler assHulduseafley ECGp GMIUULUULBGETT WSS/ 6 MISH/(GmLITH &6T
SMOOTLILIL LTV, ISHHHU &HLT GQUTHIGLET &HOTGHGH6T QFWOLLIS QEFTHSI&HETTEH (NPA)
Qe & LB S5 LILI(H 6 6T m 6o
i) R0 &TVAIMT HLMEIL QUITNISSMT eIl ly LMHMID/SINS ANFOET SHealenemor 90
BTLHEHHEG GG HaIMesGL S Blenevuiled o 6Tengl.
h. &L6EMET 6TeIvellDg -0, eTerverlng -1, 6TeveTlDg -2 WMMIID NPA  6r60T  aUem & LD S SI6U 8 M & TeoT
THHSIHHTL(D:
i) FFETINEY/ H6UM6Et0T QFNGHEH GeU6UITIQU &H600TE (&8 6M6TL GlILITMIS S 6Iem:
2 HMIETIONG: SHL6T SHeos@Har Blameals CHGH IOMFF 31, 2022 J&H|D, SHL6T 6IPBIGLID
Ploeeard @hss CHEHEETET BIaT-@mIFE CFWOWMDmW BLESUSHES T P
Blaemeals QSTa&EMWL QLMeNenQWETMT, Blavemeals GHH LmygF 31, 2022 &
@UrHGID IDMHMID 31.03.2022 TN He00TEEG 6T6lV6TDg -0 6TedT aI&LILGSSILGLW. @l
QBTLIBS SelameosLbs Blemewuled @UHSTeY, gLTey 30, 2022 eTm BT6T-@MIGHF
QFWe(NmMMENU @QUSHGD GUTE, ISTeug 30 BIL&GET (WIYHSL6T QSTLIHS
SOMETHLHS Blemevulel @BHESTL @HHEH SHe0TEHE 6TeV6rneg -1 6T6Tdh GMIGSLILIGILD.
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SIGETLI, HFHE GSHeooTeHRMGETET 6T6lv6lng -1 aImSLILTL Q6T CHH gligey 30, 2022 5
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