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RBL BANK — SHOPPERS STOP CO-BRANDED CREDIT CARD
COMPLIMENTARY ARCELIA PERFUME

TERMS & CONDITIONS

1. This offer is valid for customers who successfully enroll for a Shoppers Stop RBL Bank
Co-Brand Credit Card during the offer period.

2. Eligible customers will receive an enrollment kit containing a unigque coupon code,
which can be redeemed for a complimentary Arcelia perfume at participating Shoppers
Stop stores.

3. The coupon code is mandatory for redemption and must be presented at the cash
counter of a Shoppers Stop store at the time of availing the offer.

1. The coupon code is unique, non-transferable, and can be used only once. Lost,
damaged, copied, or misplaced coupons will not be reissued.

2. The complimentary perfume entitlement will be based on the card variant enrolled for,
as detailed below:

Offer Slabs
Card Variant [|Offer ID [[Complimentary Product

Black Card 155900 ||Any 2 selected Arcelia Perfumes (MRP 2,795 each)

Platinum Card ”155901 ”Any 1 selected Arcelia Perfume (MRP up to 2,795 / %2,495)

Gold Card 155902 ||Any 1 selected Arcelia Perfume (MRP up to X1,995)

+ Redemption is subject to availability of eligible Arcelia perfume variants at the
participating Shoppers Stop store.

«  Coupon redemption validity will remain valid till 60 days from the date of issuance.

. Each eligible customer will receive only one coupon code corresponding to
the enrolled card variant and can redeem only the quantity mentioned against
that coupon.

. The offer cannot be exchanged for cash, credit note, gift card, or any other
product.
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Partial redemption is not permitted. The coupon must be redeemed in a single
transaction.

Shoppers Stop reserves the right to verify customer eligibility and refuse redemption
in case of suspected fraud, misuse, duplicate usage, or violation of these terms and
conditions.

The offer is valid only at participating Shoppers Stop stores in India and is not valid on
the Shoppers Stop website, mobile app, or any other online platform unless otherwise
specified.

The offer is applicable only on successful card enrollments meeting the eligibility
criteria prescribed by RBL Bank and Shoppers Stop.

Shoppers Stop and RBL Bank reserve the right to modify, cancel, suspend, or withdraw
the offer, or amend these terms and conditions, without prior notice.

In case of any dispute, the decision of Shoppers Stop and RBL Bank shall be final and
binding.
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RBL BANK — SHOPPERS STOP CO-BRANDED CREDIT CARD

SHOPPERS STOP SHOPPING VOUCHER

TERMS & CONDITIONS

1. This is a Shoppers Stop GV/GC (Gift Voucher/Gift Card), and it can be redeemed at all the listed
stores and at https://www.shoppersstop.com/.

2. The holder of the GV/GC is deemed to be the beneficiary.

3. The GV/GC can be clubbed with existing offers on its website/store.

4. You can club multiple GV/GCs against a single bill.

5. Do inform the cashier that you plan to use the GV/GC for making payments before billing.

6. The GV/GC is valid for partial redemption. The balance would remain in the GV/GC till the
validity period and can be reused for multiple transactions.

7. Partial redemption of GV/GC shall not be allowed at the store. Only a credit note shall be
issued for the balance amount in case of partial utilisation of GV/GC.

8. Only a credit note shall be issued for partial utilisation of the GV/GC at the store, and for
online, the balance remains in the same GV/GC.

9. A GV/GC is redeemable for merchandise at Shoppers Stop, Shoppers Stop Airport Stores, and
Home Stop within India.

10. Purchase of Mobiles, Mobile Phone Accessories, Cameras, mp3 players, laptops, 22K & 24K
Gold Jewellery & Gold Coins of any Jewellery brand is not allowed through this GV/GC.

11. GV/GCs are non-refundable, may not be exchanged, transferred, resold, reloaded, and may
not be redeemed for cash.

12. GyFTR/Shoppers Stop is not responsible for lost, damaged, or stolen GV/GCs.

13. GyFTR/Shoppers Stop India reserves the right to add, alter, amend, and revise the terms and
conditions without prior notice, and without assigning any reasons.

14. Dispute/s subject to Mumbai jurisdiction.

15. No duplicate GV/GC will be issued. GV/GC is the property of Shoppers Stop Limited, to whom
it should be returned on request.

16. For balance enquiry & expiry, contact a cashier or log on to www.shoppersstop.com

17. Any dispute related to the GV/GC should be referred to the issuing company, and the decision
of the issuing company shall be final. Dispute/s subject to Mumbai jurisdiction.

18. Shoppers Stop reserves the right to deny accepting any GV/GC if it suspects that there is a
duplicity of cards.

19. For any queries/issues related to GV/GC, please raise a request at www.gvhelpdesk.com.
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