
BIOMETRIC ACCOUNT OPENING - 
KYC SIGNATURE FORM
Form should be retained by Customer

*Please note that this form will be used by RBL Bank for image-based flow to capture the signature in biometric workflow device for record purposes and the 
Biometric KYC In-Person Verification (IPV). Form is to be retained by the customer.

CUSTOMER DECLARATION

The details of the Account Opening Form have been read over and explained to me in my preferred language, and I have 
understood the contents thereof.
I hereby confirm having applied for opening deposit account(s) and / or credit card with RBL Bank Limited. (“the Bank”) using 
electronic mode and authorize, RBL representative to enter the account opening details on my behalf as per the instructions 
given by me under the electronic application form on TAB. I confirm having provided my registered mobile number for the said 
application for all my relationships with the Bank. All confirmations, consents and communications received on this number 
shall be deemed to be confirmed by me and such consent shall be biding on me at all time. 
That I have reviewed and verified the details entered in the electronic application form, including various undertaking (including 
FATCA, CIBIL, FORM 60 details etc.) and nominee details, and confirm the same to be true, correct and updated and the reference 
number mentioned above with respect to the electronic application form has been generated by RBL Bank post my review, 
verification and confirmation of the application details. The electronic application form and this physical confirmation form 
together shall constitute account opening documents for the above referred application number. 
I hereby confirm, agree and provide my consent on the following: 
1)  I am resident of India and declare that the information furnished by me is true and correct. 
2)  I have submitted my most recent photograph by way of digital photograph obtained by the Bank through its device and 

further consent to this photograph being used for all my relationships with the Bank. 
3)  I the undersigned have read and understood and agree to abide and be bound by all the provision of the Terms & Conditions 

including the schedule of charges/cost/fee etc.) shared with me through SMS and also published on the bank’s website 
www.rblbank.com governing the opening of all my accounts and relationships, present and future with RBL Bank and those 
relating to various service including but not limited to Credit Cards/ ATMs/Debit Card/Mobile Banking/Internet 
Banking/Phone Banking/Bill Payment Facility etc. I understand that the said Terms and Conditions are subject to 
modifications from time to time at the sole discretion of the Bank. 

4)  Bank may at its sole discretion discontinue any of the services completely or partially without any notice to me. I agree that 
the Bank may debit my account for service charges as applicable from time to time. 

5)  I authorise the Bank or its agents to make reference/ enquires as may be necessary and to exchange / share / part with 
any/all information with credit bureaus/statutory bodies/other agencies as may be deemed necessary or appropriate. For 
Salary account, incase of erroneous credit including erroneous salary credit to my account by the corporate, I consent that 
the Bank may debit my account for incorrect credit amount. 

6)  I hereby consent to receiving information from Central KYC Registry through SMS/Email on the above registered 
number/email address. I hereby consent to uploading the required information. I hereby grant my consent to download and 
store my records from CKYC registry for the purpose of verification of my identity and address. I understand that my KYC 
record includes my KYC Records/Personal Information such as my name, address, date of birth, PAN number etc. 

7)  The Bank may contact me for the purposes of my Credit card application and may verify my details mentioned in the 
application form with credit history with credit bureau.

8)  “I hereby declare and confirm that I have provided the OTP to the Relationship Manager on the designated device (Tab) as a 
means to validate and signify my acceptance of the Terms & Conditions, Declaration, and other related documentation 
required for account opening. I further acknowledge that the content of this declaration is incorporated within the 
biometric KYC Signature Form (“Form”), which I executed on the Tab. A photograph of the physically executed and signed 
Form by me has been captured in the TAB and retained as part of the Bank’s digital records, while the original physical Form 
remains in my possession for my records. The contents appearing in the photograph of the Form are exactly the same as 
the contents mentioned in the original Form and I identify my signature appearing in the photograph of the Form which 
matches with my signature on the original Form. Additionally, I confirm that the Schedule of Charges (SOC) and other 
relevant details were shared with me via the Welcome email in the prescribed format. I explicitly understand, confirm, and 
agree that the Bank does not retain the original Form and that this declaration, along with the associated digital records, 
constitutes valid evidence of my consent, agreement, and completion of the account opening process facilitated through 
the Relationship Manager's device.”

 
Customer Service : +91 22 6232 7777 Email us at : customercare@rbl.bank.in  Website : www.rbl.bank.in
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*Customer Name (As per Aadhaar) 

*Customer Signature Signature


