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o T d fadRIGRITER i a JURTRIe FH0aTH PR SR, TS STURH TR S0aTet Havaerd el i) FOGRTY Sohd SEad HIUe! @, SId Jad od fhal SR 34t gHIfa oied, Sfae
RO, SO/ ii) =1 WIATHYA et IR (Ge&d 39 premature terminate ), SO/ iii) =Tl YR faao! fohat 15 F0), HIUTAE THUH, B fhaT Tew it SivaTeht SeTeeR 7 SdeRiar, nfor
I ITINT FolaRTeAT IR GBS FHOI. Shortfall Notice & HRN HRR BRI, 1872 N HAH 176 TIR, RGBT SHAGSIGUIGTEST O Wi=ar GRef fasiardt shoaiies AT U wrf .
FOIGR YGHA T8 B! AT Preash I, Tare S ard 3T,

. HOIGR TR FRA! B) IRt a < BB BIRHR UTeH, HIUTR! fSthiee 7 G0, 81 Fst HoRl 30T T STUITH Ueb HATIRIS 37T TS 30T IT TGERIT A Hewd 13, SR b 34 TRE= omeht i

T, TR TP Pad ST TR ShaT TeTeaT Jguare &oft, & ek 3R, TG HiSe fd Ted. TR HoaR P, T fhaT Bl Faed 3aR HIVIE! IahH IRAHS HRUTT HTTR B, TR BOIGRTAT
IR THHR T TREUNT YU ot YamH 1T Ariaiet SepTeh Teed TRaths BISudd Y et Yoo 1A AR, § UHaTD! b Hore HETHR HOIGRT RBL Shall o SReTed SR e oafaiad SRid.
POIGR Wehd d Yoo HRUT, T HRUART 1N RBL Sbal TR HRUGR TSGR SR a) A AThRe, A YR, TRIRH Yedb, AN PR M R 31 Rofl, LU S, fbar Isiacdt PR fobal 3R
IIFRUTER BRI SO SR HIOTATE! e Tal THIART, b) Fof 31f, HRY 3 IRt =N Fafdd 9d T, o) wolfd agelt 7 Raws, ASINGE; d) Q- QR siraesiauh; e) S=irean grigasit

Hafd Od &R, Yo T ATHRUA Hiches O, ) Wi-area1 aiifar fIm HRuam @, f) FoiaR T/ G396 HRUGTHT3! 4 Pledge Card Shars S0 ST Sifom tRaths/qaiamil RBL §h@s e Hd;
9) T Pledge Card TTeR 7 HRaT G-I GReM TRl Yoareh fcht wiorcaret uffRudia A Feft SomR 16t 3ifdr HeiqR™ 4e Pledge Card THIGEN fdhdl SR HIUATET ardigR TRATIR ST RBL St
SRTEERT AEVIR ATE; h) FOER Pledge Card e THg et U9 Yoo MR ST <t Yeob o FAIBTIBRITIR JBIdc8 TGaeht Sy JebdTd; i) HOaRTH SaEGRT BHIoTE! GURUT, aEfeT 30, fafrasH,

feareE, gie fdrar aoem fhames THifad, TBTd fobat St BIUIR 18, & STaTeaR! Hquidu! SH1aw IJEIe S0 SoiaRT] STRITGRITE! SUTHRS SHd.
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11. SMA/NPA FiffesRur:
FHolGRTAT TIAT SMA THT NPA TUH FTIeR0T aiftid dRETa famaid wfshdan Ui TU[ Fd STsd. SMA/NPA dt a1 dhale femren feAsia fRuda e o arifevomh fRrch axfaa.
TuTe G avTesdr SR Hon:
uTe AT aresdl 3R ol
SMA JU-arffeRor IO YR - T IdHH, TS SIS fdhal SR HIVcite! IaawH guiuor febar srifkrafeen facifad sraema
SMA -0 30 feauioda
SMA - 1 3o feauitien ST SMfdr &o feawiota
SMA -2 go feauTuean S SMfir Qo fEaaieda
NPA Ro e S
e

R ol T T TRIG 38 TTE 032 S 31O guf T 1 ARETT T ST AT, TR UH eI Ia ARRG 3¢ TTE R0%2 Sd. SR § Wi yhaab i fRUedid Afed, TR | 30 T 03¢ Ish SMA-1
TEUH T Hal SIS, WU Yad 30 fOaw YhaTe! AR, TER, T T SMA-1 FT6R07 TRRG 30 T 2032 &G,

TG, T Yhares e YT e, A 30 7 032 s SMA-2 TUF ST dt SISl ST SR BT Yea! JdhaTe e Rl AR, o R T 03¢ s NPA TUH Fiffdd Fa Sied.

T U T W ITa: HoiaRTE! Gl TTHT (ST RIa AT U aviied e, FolaRI TS S e YHHe! 9d YdhaTs! quiuo) *RedHaRd ot ATl AT’ ATaHT= WeTd
JAd il S

PoieR ¢ AR HRal ST SER Il 3t i el cren ol wiofta 3 S s arare aHfemronerd adia anfexie dw ang Iedid, 31 df 9gHd 32
Pl IFHH G WU b aT SRS o WIATHIG fadiRd B Jdbd ST Al 31t T el T Heedd HoigR Hairdl UGl SAedre Get . Hoira [aaRor 9a, U $ffey, fbat NEFT / RTGS /
IMPS §R %oy, Tefiid HagRTeA] TRUURT d HoiaRN [JaRd SAd T IS, Bt YahH HoiaRTE TR o, i, STagR/bie e, HI0ME TS S STl aulde Hed faat
T, FoleR TH AT TG Bl TUNATIR RTGS / NEFT / IMPS FITER HRUIT HYHI TR, HOIGRIY & THG B1 RTGS / NEFT / IMPS faeich &) yRedita Rereg s fram 3 anfexfe
Terrea 31 3118, Thd PoiaR § A BRdl B, I feeied o e dUNTie Iaacied HIUIQETE! URUHNTS! S& SEeaR AR AT,

. Pl HoR ¥, HRATTA §F FOIGRM dRUT STeted WAt a¥! s 3T Joradn ardt get = A1et febar @ STaraaRt 9d e, SR SRETUd §69 3R Head &1 R Saad T SaRTd ot
ST TUTa fohaT Yot e EiT guf Sd ATe fohal SMIae WEUR TR, TR FoiGRY HRETTA Sdhadl o MSpuHT A FR1d aRd ST Sy ieied] Jouriar HRUTs HR1d] anid. ST,
AR B R JHeAT TYANST AT HIIIIR HRATE Y= HRUTTN HABR SR,

14, FOGR Tl al B HRSITA SHd T=AT<dT TRUTAT Ura, YegaT 11 Jeararad e, quryot Sdy/faar SRaTaieror (e fauot “eRaTIIer) HRUTTET SHRIHR 3RId. B AQIORIET Saer

FAofaTIaR, HelaRTT GafaR ST SR YagaT 7 <, 78T HolaRTeT SIUiRd, TRU Saced ST Yhed fhar e (e SugTe! Hal o> Xehd, STad a1 HuliRh Hefd ad
YHaTh! S ST TR, S T FeHid T quf FFAPTRIGRM BV a7 fhaT Yedich-TebcaieaT Yaial TR $= Xl ST el eedTaR AU S ebdl, TT STecld boiaRIT AT HIvIR!
&Y HoiGR YO A Uall. HoigR Je ANIE! TgHe St &1 S HIUTE! et HolaRIGgH Hari Fafid seragrrarast g frequardt anmfh ¥ 2, il dofer o= gfieRegT
IRTD gH! frauary S S, SHe Teaid-dbd! hal STl IRI& (SER) JTa1 THIART S Xl

15. SeaT ARATTAEOTHAR YT A FIsep, SaTHed FI-ITeam AR urar, Yl fehal Jeararads HIvre! [ Frsey Teify ofid, d FolaRIR SUFdRE SR A0 HoleRN o Hapyiared

PIUTATE TR &Y T AUR ATEY. FOIGRT SR AR HRETTA Sobt feeiedt e Jar UTe B0t SaTdh 1R, FOIGR & TR HRal B, SR FHoleR sored] Jard uTer el Are) 3ifdr/
fohar SIREUE JhY TRUT SaAd T SHIGe, AU T fobal g guifa orieura affeasd), R o fEWieed! UeAT (Event of Default) AT SIS, 321 UM s aRd e, raria et Siifor
TR Id Y] TR ANTAUITT dere dRUN Sacied] T-ITaRId gadhTe SHTESUN ST ARHR 3R,

16. FHoIGR AN TEHN gal SMfr Fa nfdy/fan fo e wiftresur fasar o anfdy/faar foea famoes mitie=om e e ST Jat UeiT HoieRTam uRwRTH s/ fhar okat gedes aeid 4G

=TT AR AUl HR0aTg SifRigd o, SR S MHIS! oo, o) fFrammes Tiiesur fobar @it e dheie qefia uefi= ol Td T SMifiT wafh TRt HolaR™ HR1d]. SR 311 AETuRI&omaTa!
TR P 3G BOIGRTN SAEHRIIS HEH U Ug e, e ATe T feifard e, R Holardl Sudsy ARdaR SuedT a1 eaHTu-Te YR afid sl @I / giaer g Rt i
FHRUGTT SHIBR IRGA S,

17. ARG sy, fore Wa:=1 faaeISRM, HIURIE YagEmT = a1, Fof I8 ST TUT HRuAE § WUl YehaTe! IR ANTEuar HRieR SR, SR HREIUd soedl HaaR SHIvdte! fShieed! gt

Sl 3R fShar TSTard Trardr 3Rid, fbar SRS by Pt fdid HR0! fobal T S0 FBTIRIR 3 3R, bl HoigRI 31T T UHTAR ATUCH HIUNE! FaleeR! UR TSt SHRSR e
3. HRETTA Fhhg Hol fAdRT R BOGRIY ol I, ol THIG HRUATET HYBR AGUR Y. Hoigrrga, 31t a el goia: yurdt Wreedar snfdr st @ a1 SSwid 7 Iradta ad yaar!
qUTgo! HEelt ST THTG T S0 TTRId; G AR S0l 3aR Sias qaR e & HRUMH 31t 3 2rlf Thfd, Feercied fvar gemid T SomR e,

18. SRSITT SheaT goiemes fhaT IR TITedT aR et HTed, SREITT St SIaTeR] thad dRUIGST THg baoiedl -ITed] odes aoHTqRad e Faifed Ieid. =1 U, Yeb aehH, are Sfor

TR Y ol B SRS I & IahH el Hd fhaT HMIRIHATIR BB IahT TRTOGT HRIBR IRGH S, TR ARV ST QI-Ared] d¥He Ted el auaad SRidd, )
HRETT Fehdl TETEER Tad T doHTIRdTd Faffed L. SREITT Fhas dRUN Saced] Q-ITedT a¥d HoiaRTedT SIRGHIR a1 fasiine 3quard Adita snfr siRefiua o JRigaaast
ARG ot Presol U, AU, S(Trd, e T, Tagd HeT, Td, T ST HRUTHS VT T AT SHIHTS! SR Sicb TaEER AGUIR e

19. WA T AT ST “fSHieca el (IAH T "fSWiecd! geT") U Al S, ST SR HIUI@TE! ge-iedl 9Sedn, TG YHad! @Nd AIeilbg/STHAw g SRS sby o Sfr 311

PO B, T SHRAT SH ol URd TRIGUATET 0T/ f3a1 T dRUMER 9 3aR fededn RUMGR (SR 896 SiTdTd ST Ir s Fuaran sifieR fiaa.

a) TTEAY/STHT B A1 IR (T ST SV STaaR! UR UISvard Suger Aoy, fEar sreft sordite) uffRudh fhar gea Iwao samges Argh/ s st snfdl/fbar ybaresi=h
IRABS HRUFTE & TG auot THIAd gl fohaT HTea/ S SHIurTe! SIaTaar=a1 guf HRuand SrSuesT I,

b)  SSTTTd fehaT A W=/ ST B Hord HIUIR! HiaifTie, S, e fbar qu=iia, Samed S qRom ure i ywroneh eifa qusic Ty amed, o [, fE=mye o
a1 go I sieesear™.

o SHREUT SHY TR WU fEAedn Wi 3% §1ae 3Rd M &1 far de ofdy/fhar Y= uitear .

d) IR BN, e a1 <nfis miIsRuTS g Sy T e Terd e i/ fbar g (g W) Heifdrd g,

e) SREITA b UHHa FURITIUR Boaue it gel TS,

f) PSR TR TR G ST fohaT THIGE SXeaTy fobaT STaexiR, $1at, ST = UATeiT Sxed™ 1T/ a1 et wqTa VYeTd STeurs,

g FoieR feareeR Niftd S far feare@Rt ufhaear siefi Aeary anfor/faar

h) R SRETTA S+ R Heredm Bl [IaRUYd HIOTTE! FHes ST 31t quf Frvard sroRht ser.

)  PoiGRIUD! BIUTEATE Hel, fEaTesE, soaumardia 3uust fohar feareeRIgA Fot Sedr.

) HErE o O ydmardie guf )Raths givargdy, e/ S soedl Wy fafed Sadiiara Sivre Seew fdy/foar Tasm seRy/gE s/ fhar diE fobat o HIvrig S weH
T 90, T 0! fobal T e/ YR Hedr.

k) T/ TSNS HIVTATE S soedl gdferad SHA AR ST R BT a1, fr, TeTor féar Sor wiordret o i suarer wad S,

) a7 3 T TR TR SIuHG (dishonour) ST & SIS HIUIdE! Yo H/ ST HRUTTd St X .

m) /3T BIUTE HRUTRKG SRETTT Sbd SHT Beied] SHIUITe! et IHey yiafauar e e,

20. TEiecean HIUIETE! Te-ie Ic], SRETA S ol GagR 30T a7 31t d TAITIR fobaT 3T SRATS S SUTTs 3RICIedT gacb I SURIT ST 7 U, HoigRI Td b dehTed HRIGaT 2

TS H 1Y/ Aar ar ot @ TR qaR S gavf gt SiueTd SHTorvaRig Biffd H¥ Wb, SREITT S04, IT 31t G TdfHed HTete! fausta ora o, oy wquf wof fohar dwolgRT HTet g
WA AFfe ofed fhar g ot waf 9 Fxal, gaul gl SiMdeemaul wRuamEl oiffl e YS! dUW PRUANIGI SARd @ T JURESHl HRUGE B9 SN,
IREITT Sob, BIIIIR el IUTH SCIed] 3R gaeb  SUTHT STET =1 U, Hoia RIS © (1) fyasiear qdgem-aR (€ e aroid! SRIedTs hoigR A Bl 3N eieRTedr GafaR, feremargr
fFa1 oRdlta %9 Arg aed @ Ugd gaul axqedr guf fFar ) W g IR SOd AREITd 969 oF S FUCRIAT SIHIAl RABSE! dluE  Rahd.
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21.

22.

238

24.

258

26.

s

28.

298

30.

HATAT BIUATE YT TeAAT IBT, YGTTDH! IYATATS! TS qryvararsl sifyeda ufafaefl/ga=fia quefia scier™ e TRUTAER dofqvara Adta onfor ammdta sioag) sga
FOUGRIY AR HBfIA Tdia. Igelt grarasvararet Fuae sfiga ufafvdht/ga=i ard sgutarst o= Ihaw@ER sraarad ot ard.

SR gty HaTac aeT yeare! HIIIuary gt orell, aR &% (RBL SHY TAT TAX §IBTT S1YT T ATUMAT) IANT IG5 YT HRUATATST TIWD (Y AR Td IUTT H& b
YT, RBL 5 ¥ TR HIUTATE! SRR FRATS/TFAT & HIvaTydf Grar=ar gRa< fawt fbar simaasratht s+ ot Juradian quf $R0 SeTaRS AR AT, T g5 w31/
3= faRiuTd fhar sav aadi=ar faRiuTd Sl d! (W= R et/ AHaaorauiiys) sTaxas d TR HRATE HRUATI]/YE HIITIT HTUBR AT, THTIT Sfird
FHOAGR geury, AT/ At FaTaeRY Jgad onfr W ¥q, Ty H/enwh geAh At H/onwh %9 ifipd HRA 7 YA TN B §F, B gdgFAr 7 a1 (3nfor a¥ Y
PO ST TGATT, AT/ MAY 714, IH/ IS ST TN, Fol 9 AT qURAd, G Raraadt qifgd), 789 RBL FH A dade gayi=h F6fa sfua/gwtasmdia aifgd,
farara, sraseault faar Tr=arear gRa=r fAwiaret sravas a1 a1 fhar Frdufsunl 38 w Hd. H/met Mu=tadar snfor s Myt Frarar faRufieR g Fedl.
RBL ¥ HIUTTE! =1 IR SHroiedr THaHR TeIegR AGUR e St SURET SO (Force Majeure) TU UM W, AT 31t 10T iR, “3raRgRf ol Turst ReL Sabeat FRE=uIaR A Hordie) e
— TR @I R, TPIaIG®, YU, T, TR SR, IR, TRIST, T, I% (@Y fobar s, <rer, §S, aRiaard gt fahar RBL dohe FEETRId SoR SHIvKiig! geHT, ded T FHRUANT Id &I RBL Soha SEaaRt
FIS VT IR Seg] QI GRE THHH, g febam =1=1 57 RBL e ffvalt foret S1figpet SRt @ et e SUeel haiedl e fobaT gelemes e Teere 3.

R UM WY A T P, TR T feerean T=ma % (Gold Articles) A1 HOIGRTT TafiId g TR HRATd, SITHE RBL Foh4 37 Sraiel SATeie Yo d, fada Yeob, SRAH JHHHRUTE, B, T
3T SR Yoo e HATQIRIATT THTART ST, ATHe, JaR MBTeRISRT, RBL Fh et WTald T GHIAY ST — (a) HolaRTAN 8%, GahUH AT =TT aiasid Wit fehdl 1 3% RBL §a fdram
forean et Ren ufafeht / cE® e sae d1e i HIVATE! Jdld U&TH g TREUT B0, (b) <RITCRIIHR HTaRIHATHR W=l T G HROY, (¢) T Tl ! fash! a0, (d) F=aredT a¥gd ST
IOT SGHTE RO, (e) T ST T TN TR (AT T, () YR Tfafeht / e (R RBL S Fgad FHam 38w 3T S YT HR0, (g) TITedT i Qo vt febar argde a0, (h)
3T RBL S Th T FUfauR Ay S0 SaR HIvde! Yoo,

FraTAT IR SrTAesault STy, RBL 5 U A IHHT HIVTTE! THAMHETS! fdhdl SHARTATS! SETEER JAGUR AT, TUd W] a¥ / TR TeaTdid geragd SRR AR
LY. SR GHRET AT RBL T HOIQRTAT T B SN RBL S Gaoh T aTuR BRI fehdl 7 HRO AT AT HIUATET THIHINIGT / ST / Hed UeTaIa! SaTeaR AGUR ATe.
FHolaRTA a7 faste ufhdaTad far RBL S Hoted] FRATSITET HIVIE! gRad SuaTaT HRIGR IEUIR ATE), T8 RBL §F HIUTE! =1 JHHHINTE! STETaER IEUIR ATe], Sit a1 SHfdrprren
IR fHaT RBL T+ A1 IR AHAT HIVITE! gaTa, freraad foar 3ar et / TR= Fet fhaT IHES Iwq Wad.

SR PeIGRM RBL Sebl TR0 Sactel QT i BHIUITE! TR TfRiBRuMm, e fAUFTNE, SI0IaTe! HRURG ST &, a) AriTe! quiuo) deiaRe SiaTeeR eid. 3= IR, HoiaRT dables RBL S
T oo, 78T @1 Geufd e o @ / e / diet quito) tRaths FHRl.

FOIGR WEUD T Ha! 0T BRI HI RBL Fohw, Ta: fobar fordk sifiert fobar et atean anbd adia foran s=uaran siieRiRar, guf ofieR 7 Ot sfid &1 <ff foen Madten ws ffar it gt
TefTeit et v =19t SO SR el TefiT WIeasm! I Fet / Trad SuaTeT SR 7 SIGRITE gwdidRd a1 ufafeia % Wb, Sa1 RBL Sl TRY FTedid — ST Bl 716 [Heia), T
I Area0), T S TR0, ot AR HR0), RBL §ob 33 YaehH aIE bRl / T 0! febal RBL FobedT I Td Srquf 37 Yehiet aget 0], W eI / TRe SHaaenauiad! sk
PHRATS T B0 AT Al T F, HH, M} UR TS0, SR &1 HoleRI Srterd fhar ot 9 30, 39 Iwae Ul #R01 SaTel. Hoiar Y RBL ¥, fad SR} fhar qeita uer T doferreit
Tt Td febar BIUICig! AR el UebHepioed q8id 3ok U= / ST / SUSH YT / Geidl TT / Al JrearGiarel aTuRuY, SHS o0, SaTUTEIaTo] o) febal ArHTeh ehRuary TR SM1fOT 3ifiigpaie 3l PoieR 3et
T R B e Afeelear aTRTg! febar SrnfieRumTdt o RBL S Sf1fdl/fdhaT S1=IT it e SEeeR RO AT,

/31T TEHd SN B PIVKiG! A1 (ST GRaf [t A A1) HIsa/ ST Seifd TG Peied] TR UIs i Sihd Ravd ST Weid HIudTe! bR UIafavard 34 Jdbd — (a) Fauipd curem
(Registered ADY); (b) BTTM YU HE; (c) 3fSlid THG Haedl SHA TTaR SHAGR; (d) HTT/SMHT TSTSd HHIBTER TEUA FaT (SMS) §R; (e) TAR HIVIATE! TUTe HILHIGR; fFa (1) FRRA.

FRavmT ursfade A, Aeuiigd curan fihal SR cuTd ATEaHgR TTafaedTy, URe FearR e feasht faafka smerh wmerh sée; gram fhar pRerm e @ feash faaRa s g sea;
ShTER feeama s A feftrest Rure e greameR faaika st T S, haugR e, grafiRe Rud umd e fAafd S THe TTsd. O SR BIUIETe! TR ThTIeT SIed ATeamigd
Tt e, AR oft Faifa seft fardfe gmet e wel ATl Sirge. Hl/ o § el W1 Rl Y I/ SHHE UK, SHA SIS, GRE! febal HiaTgel i I PBIUITe! Sadl A, Hy/SMmel ol srad ot
TR AhTe Sl Hesg NN SPparg T YA et UTarcht ©S;. IO St AT/ AT BV T TRaTaR, S ISR, Wi febaT AlaTse shHieblar Uafadiel dHivrdiie! A1 3 Sfor arafeer
fEorelt TmroTelt ST d, anfor <t i JR@ar gt faafd e A STea — SR o HIUIETe! HRUMRGY 7 i Jedt fhar TR S7eh ol 31> S iorargt aRRRUdd s geT T U favard TRe ATg,
St euTd foha SR AT Hefad Bt /s @ TaTaR e AT 3T 1 FHIGTR IuTS Y. =1 T Sradid HY/3me HIoRdel g BumR Tet $fdr gastem, srquf et sea smciet uor s

e faIed THeed] UITaR / S8 / hHichiaR UIGTadiedt ANEIQaTad Td geebalen iR H/ 3} @nT Bval.

FHOIGR RBL S5 Y AETEd YA <all 1 9 HolGRIRN Geifid Tifedt il Se1 — o8 31 faddl &, 1 Hondeyid FoiaR ddced fohal Yuard Jum=a Seragr=an i @ deufd el SiudiE! 9%

a1 YFaTH! — ITS FE T

a) Rl R da (RBI) a9 e SHIERA -1 @feam faftes (‘ciBiL) snfdr Rl gR a1 TeHfa 3ifiidd Haem SR Hiorare) T,

b) PoicR dbu AR THdh I B, RRares@R} 3nfdr feareswdt T, 2016 (fgdr) = e 3(13) Hell TRHTRG Bareh “3ffe AR (“financial information”) — TR @1 3fcRid SHAUATd MTeret SAor
IR GG Haral e / i — arguR Sheg daaed ®et / 3iife glawiareas A, dfede Haw 3(21) Tl TR Peiedl HIu@g! Hfed! SUgaRT” (‘Information Utility” - 1U) B
Y / TR Hell 1S Whdl. T, FolaR I T it BT RBI GR IBIIB FH TSt TRT Haredm SRR it ifeedt AreR el s oo Teifdra “mifech Sugedar (u) wg fawdt s, se
X ENIREIRED ﬂT%?ﬁ Eb_\rfaﬁ eehTe YHIOTT (authenticate) P

FOIGR HEH Mg AT AT gt S BT RBI, CIBIL ST RBI R AP TR DIV TR, FolQTATh g IUS Herdl! Hifgd! ST ST AT SAWHIO ATUFE T Ufehal B3 [bdTd 0T ATaR Sena ufshar

Fach Afed, a1 fhar I Rl A ST e do1 / facia Tt / o dotard fbar Aieuiipd arRE @i YebTe SUTS B &3 AHdld.

/ST TSI B T/ AT Pt / SRS X9 H / TR Fefifarfzd ot faen HoR FRuarISt gdare ©UH, RBL S ATATTaas! / SToaraTaad! Tt fdr SeT — S8 $t Yaeredt / Juard Jomst dof

faen, @ Heufa daciean / SuaTd AU SETEET=T, TR ATt SIVATG! SUdTE [l YT — SUS HRUATIS! HIgh/ S G SHavae 3.

T, H/e Wrefiet MSTarst Sdpe Wyyo! Taed g warh T —

() TTRR / SEeATR Ta i Ud fobar wrurdiid Aifeet @ e,

(ii) ATAER / SMTHATER YaaciedT fhar Yuard Jun=a HIorre! wof et wafta mfedt a Ser, snfdr

(iii) TSI g / STHSATH g FTced I STaTagRIedT Srguideraedd! Afgdt —

SR Sh T ST ST A ared a9, hige SR o)1 @ e fafies (ciBiL 89 YRAT ReE % (RBI) / YR TWRHR T SHiPd S SoR BT TR IUS BT A5a.

CIBIL 3T SR SfIGHd TR b JTS FHareht Hifeclt I ST AU, Uiha F3e XdbdTd ST AT YR TR erelt Tfhan et Anfeed, e fhar @t Jare rRel 7 fAfEE Hoen s, faxia Twar oy sav

PoiaIT YebTIE YR AHTd.
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31. a7 3 9 el YR FTEEER sifufraftig afor frifia Sen sdia. o, R, ar ot 7 Tl ofdr 3R g R SxaRasHYA Swau fhar @it et Id arg § @ weRrdie fdar
fEwodia AT snfdr =i faviy sifrerRasTd Idta 72 RBL Seeam a1 wraET wof faaromeh Yey 3R, adauHm fead fakdiy sfieRa § Faw FolaRTaR SYTHRS Jgid, URg
RBL 59 HIUATE! 3R fSHT0R, g SfIPR el SR TTATEATd fohdl <UTTRIBRUME, BRATS BRUTTET PR IALTd. RBL S o, SebT ST faeity TRITpga 37 Srdedn duifear agaiseh
DTGl 1993 (Recovery of Debts Due to Banks and Financial Institutions Act, 1993) &IT'ITT?‘T ﬁag@ﬁwf‘munﬁ (Debts Recovery Tribunal) qTe QrofyuarE AReR TI'EﬁT’I Wmﬁﬁ
TR AT AT SIPRET ahd PTAGTAR el Hof It AATRIGROMT T, TR FoigR Aret Yot B! F =1 T4 dTe, AING, ad IS — I7 31 G AAAYT Swadd — RBL
THb g YT HAeUT THHT HARTEHS (sole arbitrator) Tafaet ST, AeaRft (arbitration) & AERIAT AT ATHITAR AFTH, 1996 (Arbitration and Conciliation Act, 1996) far @Tdia
FIOATE gowht ffay fFar g smraesaoht AR Fft S, qeRiiE ufra vad ges, e fhar 39S a1 fasoiiet sivran et e uR uda. qeit sriaeiaret arovedt sromt
UTHT STl 3. ARG feaar o sifem ofdT 94 uaiamdt sueR® sia.

32. RBL &% HOGRTA 4 IGHHAR ST TR ATAHRIER a9 GEaaeiar, & GeaT faar yfawIrd RBL San areaTd sifed fohar SdtaR omed, W= foba faRiw wrerd, YRi&aawrdt fohar o sRumaret
SqAd 3R, S gad (FRrg) nfdr/fbar Je- i g9 ITUR Wehd; ST BT U gaeh BoiaRTa =il febdT YT 7 3, FoIGRTeAT RBL SHEEeredl HIUATE! BAcTaTad, S B baod
RIS A T ATIRAT WS> Hal N FoIGRTAT RBL ST qTedTd fhdT T@UTHANT SIS HIATE! IR VAT ATTHRIGR /e Sa-uaR fohaT deigRTen RagReieeR gab o i,
QRIEaauTe} fFar 3= HROMETST. SR RBL FH<41 ARTUER, TR Feisiaild & Iaead! Rahs Muiid I&d Hefl A1el, TR ORI HIUATE! WA HiSe a0 §F IG T GHRISHTS!
TTORT TS Uebdl. HIUATE! HHARTHT STedlld, BHAR IGHH RBL b g HOGRIBET U Pl ST U d. RBL b HOIGRTAT BIVTE! a1 7 dl, BoiGRTAT HIUATE! IR GEIITST /PRI
ST RBL Shahs AT Hord de RIS fohdT Je-3ffth e, HIATE! Sdtar RIS fhaT SelgRT=T RBL SdhdId HIUQTET WTar fRicdd IHHH SiaRul He TR §ad 3ad.

RBL ST frofa/smam/ dRuaR, SR Hivrdid Sfve v 35 wrvaren fofa Suvarg srem s@ia féar sare 3fae 7 wruam fFar siordid) 3fic T RBL S s, doR @I, @1
fyaruITa far SIUrATEl WreTd T HYvaTEn fufg Yuar ST a)iel, deiaR RBL o9 gUf Idikd, Sfee S ofr AT Wifkie sTeiTg Sgad S WoAut! < 3, ware uRydt, ageft fbar
1T HRUTAT TRYULT E1Sa, T TS, TS B, fAcid Yeob, SRITAD JbaT HRUTS, S, T, Yoob MM RBL Thb g A 1des! 3RIIed fhar S SV &R Tiwm GHIAY 34, RBL
SePHE P GYET, el febat et 7 <.

33. PolaR g RBL ¥ 31T foream ST /arearaf=n quis Jeeaed Sauare SO SHIUTe! SIIuRET SR&MT HRUTT Ul P, of TR 37S S isRmredn 3c), 2, faem, SR, ufaffie snfr seten
FOIGRITT HIUHET dT RATHT SHAUR BHIVAE! THIH, BT a1 SoR TR (STa g “ar” T Talud 37) RBL Sl HITa T [Iehdid. FolaR 38 0! AR FHRal A1 THRa! 31 € THamRus
ForeRren gHit faar ufaffiaien wd forar sl geiT deex HRd. T8, R RBL FHaR HIURIE! G1d Hal 1d, S 3t HIoraret g4, TfAfiEr SedeH, Tr] Saem ureH = 210, SFfiEd i, waaus, $a
faa1 T S1HTa fobaT HotaR fobaT AT HHAIT, TSicEH hare fohdl 7 Ferdt B WIe SN, HOIGR TR Bl B DoIaRTAT I1 WA Gafid HIvrarg! Tha! ufgel HRTUN SedKR 9Id 1t
feaard Hiurie srgu, Idie, e, 3Ry =1 HRam RBL Foham o JahH HRal SEd.

34. RBL Sl BRI GaT & 9 fdhdT BIuraTe! HoRiear 3t Te/gemRe Brugren fhar T 3t eauar iR 3. T TG baiedr 31t 7 Tl 30T SR HIUAE! Sxatas], Y T HeredT [hal TSfRIa
Td 31t T Tl T R Snfn areS i favaraTed Sovedn wd A = Sor sntier A aRAUaS S, Wad 1 STYE, BRI, YR&T SRUaiET (GR did) TRgd FTedl, & St @ Srifgdf
SR} febaT SITTeTd SHTOTcl Tetet SMTed, S AT St @ el QR SHTRd S0 ArATIE Hasid Aeid.

35, POIGR § T HRal AT TgHh Sl Bt Savar, forea ifRimRIar srem = 1o, wa: fobar faear siftieraigR, FHaragR a1 SR Siftigd TeieigR a1 IR Trevarar SfsR SRTe ¥, savar gof =radt sifor
HRIPR AT Bt ot U fohar o1t aglt Tole fgad T Tba Sf1fdr A 91t 9 iR St adii Id < TMesT HRugr SHRIPR, 38 Uradt 207 Yy doferrer Rerdt 30, T8 ariefid ffar Tafta ad
PRIGHR F, FATA, STelt 31T Mt UR IS v fSaT SIeTa Mool A1 Tsie el Tug Aahd.

36. RBL Sl HIUTTE! Acs), ol Hok bRUATYG! fohal e, ot T oIl S HIVIdE! 3R SATOT Getet 31t @ reif enauaren SRR 3Rid, & AR/ =R bR e, 38 g had sbd T4 ARHR
PIHATT Bl U AT HRIBR, et A1 IUTT AT TR S, Fobeh s AT S TG HaredT ST I Galas Squarar PR e 1R 31fdr o Hra/ ST uRd FHelt SR e
Sohdll, TSI HIUTCe! GaT 7 gl bt gadiey 7 <, guf SR ofd ot ff Siorm g e foar sadten, soean Mofargar, gfaw, 9d IdRka o, Siue! SfieR, Brg o1/ e sda
BIUITE THR, G foba 3iret: I, geaiaid S0, Fgad weol frar RagRerast S0, 3r HIurg Fygadiar ATel/Smae §e Igte. Jall/SmeTen b1 qdfofed WRamiiRiard 33 srictedr Aigdr/ =T
BRI a1 Felad A fobam sicrerien fawol/gwaiafa w0/ gad R0t aren SifIeR JEUR e,

37. T/STGTAT GHI 1 A1 Hotidl T} Sope fddTar $1g Sf1fdr ot e HIea/ ST SIaRae qRaiasiid! SHTaeaut, STaRad JRef o HRor Sy Sohear SaRadhgaR SR Suaedr guf Fearay
fecht SEa. T/ STeTen Sohal AT UHe A fAdaTIuR SaRad Sd o Shige TRt HRUgR! SRIGR Ial/ar SO God Fohal shise YedidhH1/HuIeH fhal HIUTe! SaR I IIS! T Arerdra At
fSar IR B Al vpT=iia HrugR ISR e S/, A/ SATRTAT Sl HIUATE! SR faxia Susil/des/Aiguiied Bhige SR w8 AT/ ST Hise SgrEEd 9wl Frvar fieR Idy/
I 1Py T S TS/ ST hiee SfagTaTE A BiurdTel IR dop/faciia FHurl/Alcuiied Hiee SR HS JvaR SHRIER SN/ HOIGR el BIHGR WIER FHE Haira 3idiar Sf1fdr B
yfafifiETeR srfRiar Terd! exiface THa S, aie 3t @ 2dl @il Bre/3rf BiH/a1 deas Shdbg TbRATT 3aR BV ST [Reb SRl 30T T ST SHUH HRUR LI,

38, T/SATRTA I8t I/l B1 1/t a1 Hoiiar TRL SIOTIT St G el e, Jraied SMfoT quiaor Toeied e ST Soharg B IuIeTe! Jat AR oredn S 31et 3 Srcifan Hal/SmeTar qagaT 7 <l
SRR WHR FAY/H! d H/SMTRT =T Faaaedn et g el sy g,

39, 71 3t 7 Tl WHR, Wierdt, faaRvr, sassautt:

7 311 T K PoigRIER Hifae fhaT saaci-e WUt WHReT WIS, AbdTd, TATTHHAT: () HoiaRIgR Hfdd THR @ WeRY): SR FoGR Fxatds Hifad WReud WbRe, TR a7 GiaeT= Aadt
A Hifde WeRTET Ha IR] gisd. Ui, SR ias Seaeli-e WReuTd WHRAT e 3R¥d t Hifid WeRT ATaRads TTet 3T Gxauaer=n Jaet Ried Hifdd W@ert & TRL 8IvR AT, (i)
FOGRIGR FAID WHR: A XA FAFCI D WIBHR B, FolaR TFUT W= HRal Bt it A1 31t T il T, USdresed], THoTed HTed T it srRacd-au Rasrea, wiert e
31fOr el e 3R, § gadeie WieR) (§-91em) fbar fRiea Tt (aha belaRmIe fbar BTiReard sifitigd wier) srum=arars)) fbar S 3o feRica/soaeie ugdar Ha 3R, sy
B TS Jo5 a1 UHaS/HTS, e, e a1 SR HI0RET Hell, 3T HolaRIe g HIURie! 1w fhaT de wW@iert siawad ATe]. (iii) FolaRTS SRR ST HSt: HeiaR RBL SHar (17T frear Ja1 e, Tofe)
@mmﬁ?ﬁwm mﬁaﬂ?ﬁ ) 2016 AT "Aadhaar Targeted Delivery of Financial and Other Subsidies, Benefits and Services Act” 3{1for Seferd faw a9 RBI KYC WWWW
T /T3 ID ( Aadhaarmﬁa)%mmpaﬂwﬁa&ﬂme KYC febar siftremg T GiadgR ot 31 R Teifdrd qusiia, dieaRererd ATt d Sav Arfgd! U &R0t (b) fefed et
forar $-1e g 31, HRR, 31t T AH, ot a/febral TR TRV W& FHTolie=or FH0; (o) Hifgeh et 0, e S0 (12 sawaes fa2 JaT Uerig), Qroao), Sia- o), At IRaor fdr
A SRS T FRIGRIR o srgarel/wrsfermands} mfedan arR HR0); (d) Rreararet faar rred,/ ek JTeR FHRugrare! Hos, AR far sfiee /A Fid TR wRo). (iv) FoigRTd
T FolGR FHCA BT SR FHHID A0 B3R IRAACTT TR HIAETIHIOE CIDR VIEAHROTITEST IR SHTeier ST ST/ Pt S, ST axatast A 7 SHewed fhdl HeigRM fbar @re

40 A1 31t I i Hafdrd ot <, sreaoft faT aTe SEaeN, HOGRT RBL ST ATed Jat faummsfht Tuds wremdT. $-7d: customercare@rbl.bank.in GREGAT: +91 22 6232 7777 UTg AR FaR Ui
1O TeHeRH HCTT RBL S JqTSeasid “Policy” AU IUA MT3: www.rbl.bank.in




