
Introducing the all new

RBL MyBizBank App 
Higher Payment Limits

Quick Bulk Transfers

Effortless Workflow Management

Scan the QR code to download the app now

One app for all 

Current Account Business 

needs.



How to Authorise request – 
Checker and Dual User​



Authorization Dashboard - Checker and Dual User​
     After selecting "Authorise" option on Post Login page, approver will land on this dashboard to approve/reject the request​

09:41 Options Available in Authorization 
Dashboard​

Authorise

Pending transaction authorization 
requests pertaining to NEFT ,
RTGS, IMPS 
& within RBL Bank  can be fetched using 
this option ​



Pending transaction requests pertaining 
to Bulk Upload can be
fetched using this 
option ​



Approval requests regarding Tax Payment 
Approval – Direct Tax, GST
and Customer 
Duty can be fetched using this option ​




Approval requests regarding Beneficiary 
Activation & Modify
Beneficiary can be 
fetched using this option ​



Pending approvals regarding service 
request ( FD , STOP cheque ,
Cheque book 
initiation , Revoke, Stop cheque) can be 
fetched
using this option​


Tax Payment Approval

93
Pending Approvals

Fund Transfer Request

2
Pending Approvals

Bulk Upload Request

1
Pending Approvals

Beneficiary Add/Modify

Request

0
Pending Approvals

Service Request

0
Pending Approvals



Authorise Fund Transfer Request – Dual User​
Transfer Funds – Bulk Upload – Authorise​

Step 1

Select the tab “Authorise“ tab 
in the main screen ​

Step 2

Select  the type of " Fund 
Transfer Request to be 
approved from the list ​

Step 3

Details of the transaction will 
be displayed to customer ​

onrmation

Step 4

Enter OTP​

Step 5

Post approval success 
message to be displayed to 
the user ​

09:4109:41
Transfer From

RRpollypack 409017544153

Transfer to Payee

Amar

Amount (₹)

₹ 100

Date of Transfer
01 Jan, 2020 (Today)

Transfer Type
One Time

Remarks

Remarks

Approver Details

Rule ID Authority Follow Hierarchy Select

768774 2A No

768774 1A No

Select Approver

Approver user ID

Approver user ID

Modify

ReceiptInitiate Payment

To My Own RBL Accounts

To other RBL Accounts

NEFT

RTGS

IMPS

One Time Password

Please enter the One Time Password (OTP) sent 
to 
XXXXXX5443. It is valid only for the next 100 

seconds.

Enter OTP

Authorise

93
Pending Approvals

Success

The transaction with Ref.ID XXX is submitted 
successfully and is pending for corporate approval

Payment Details

From Account Number Beneficiary Name
409017544153 Amar

Beneficiary Account Number Date 

1234567891234 07 July 2022

Transaction amount Transfer Type

₹ 1000.00 One Time

Transaction Status Reference ID
Submitted for approval 123456

Tax Payment Approval

2
Pending Approvals

Verify

Resend OTP

Time remaining

0:11

Fund Transfer Request

1
Pending ApprovalsBulk Upload Request

0
Pending Approvals

Done

Download

New

Share

Lookup

Lookup

onfirm

Beneficiary Add/Modify

Request

0
Pending ApprovalsService Request



Authorise Bulk File – Checker/Dual User​
Transfer Funds – Bulk Upload – Authorise​

Step 1

Select the tab “Authorise” tab 
in the main screen ​

Step 2

Select  the tab " Bulk File 
Upload Request” ​

Step 3

Select the records for approve 
or reject ​

Step 4

E nter OTP​

Step 5

Post approval success 
message to be displayed to 
the user ​

09:4109:4109:41 09:4109:41

One Time PasswordBulk Upload Request

File Name Requested By (Maker)

Bulk Upload (4).xls SHI0709.MAKER

Debit Account Bal... Further Approval

₹ 10.00 No

File Description No.of Transactions

a 4

Transaction Details

Mode No. of Transactions Total Amount

TPT 2 ₹ 6.00

Mode No. of Transactions Total Amount

TPT 1 ₹ 1.00

Mode No. of Transactions Total Amount

TPT 1 ₹ 3.00

Add Remarks

Bulk Upload Request

Limit Enquiry Search

No. of TransactionsFile Name

Bulk Upload (4).xls 4

Requested By (Mak... Total Amount

SHI0709.MAKER ₹ 10.00

One Time Password

Please enter the One Time Password (OTP) sent 
to 
XXXXXX5443. It is valid only for the next 100 

seconds.

Enter OTP

Authorise

Please enter the One Time Password (OTP) sent 
to 
XXXXXX5443. It is valid only for the next 100 

seconds.

Please enter the One Time Password (OTP) sent 
to 
XXXXXX5443. It is valid only for the next 100 

seconds.93
Pending ApprovalsTax Payment Approval

Enter OTP

2
Pending Approvals

Verify

Resend OTP

Time remaining

0:11

VerifySuccess

Fund Transfer Request The next approver is updated

Successfully.Resend OTP

Time remaining
Close

0:111
Pending ApprovalsBulk Upload Request

0
Pending ApprovalsBeneficiary Add/Modify


Request

0
Pending Approvals

RejectApprove

Service Request



Authorize Add/Modify Beneficary - Checker/Dual User​
Transfer Funds – Bulk Upload – Authorise​

Step 1

Select the tab “Authorise“ tab 
in the main screen ​

Step 2

Select the tab "Beneficary 
Add/ Modify Request” ​

Step 3

List of pending approvals will 
be visible to customer​

Step 4

Select the beneficiary to 
approve or decline and enter 
OTP​

09:41

Step 5

Post approval success 
message to be displayed to 
the user ​

09:4109:41 09:41 09:41

Beneficiary Add/Modify Request Beneficiary Add/Modify RequestBeneficiary Add/Modify RequestHome

BANK ACCOUNT
You have 3 accounts

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Authorise

93
Pending ApprovalsTax Payment Approval

2
Pending ApprovalsFund Transfer Request

1
Pending ApprovalsBulk Upload Request

0
Pending ApprovalsBeneficiary Add/Modify


Request

Locate Us Support

0
Pending ApprovalsService Request



Authorize Tax Payment Approval – Direct Tax​
Transfer Funds – Bulk Upload – Authorise​

Step 1

Select the tab “Tax Payment 
Approval”​

Step 2

Select  the tab “Direct Tax”

Step 3

It will display the list of pending authorization. 

For rejection the request Customer can select 
the request id and submit the request ​

09:41

Step 4

Post entering the OTP the request 
will be processed ​

09:41 09:4109:41

Direct Tax Approvals

Approval Summary

2 3

Payment Details Preview and 
Confirm

Receipt

Debit Accounts No: 4080000000B0

CRN: 24112200000194

Challan Date: 11/10/2023

Challan Expiry Date: 26/10/2023

Transaction ID: 241122151000044

Request Date: 16/10/2023

Requested by: KJ123.ACCMAK

Total Amount:: ₹ 100.00

Remarks: TIN

Remarks: (Click here for details)

Additional Details

Remarks

Confirmation Details


OTP has been sent to your Mobile no XXXXXX9751 
and Email Id XXXXXXmi@gmail.com.


It is valid only for the next 100 seconds.

OTP: 123123

Resend OTP

80

By clicking on submit, you agree to RBL Bank's Terms and 
Conditions

Back Submit

Direct Tax Approvals

Approval Summary

The selected transaction reference ids are 
submitted successfully.

3

Payment Details Preview and 
Confirm

Receipt

Debit Accounts No: 4080000000B0

CRN: 24112200000194

Challan Date: 11/10/2023

Challan Expiry Date: 26/10/2023

Transaction ID: 241122151000044

Request Date: 16/10/2023

Requested by: KJ123.ACCMAK

Total Amount:: ₹ 100.00

Remarks: TIN

Tax Payment Approval

Direct Tax

GST

Custom Duty

Karnataka State Tax

Telangana State Tax

Authorise

93
Pending ApprovalsTax Payment Approval

2
Pending ApprovalsFund Transfer Request

1
Pending ApprovalsBulk Upload Request

0
Pending ApprovalsBeneficiary Add/Modify


Request

0
Pending ApprovalsService Request



Authorize Tax Payment Approval – GST​

Step 1

Select the tab “Tax Payment 
Approval”​

Step 2

Select  the tab “GST”

09:4109:41

Tax Payment Approval

Direct Tax

GST

Custom Duty

Karnataka State Tax

Telangana State Tax

Authorise

93
Pending ApprovalsTax Payment Approval

2
Pending ApprovalsFund Transfer Request

1
Pending ApprovalsBulk Upload Request

0
Pending ApprovalsBeneficiary Add/Modify


Request

0
Pending ApprovalsService Request

Step 3

It will display the list of pending authorization. 

Customer can select the request id 
& submit the request 

09:41

Step 4

Post entering the OTP the 
request will be processed 

09:41

GST Approvals

Approve Or Reject Transactions

Select All
Request ID CPIN

23516 23101100000107

23516 23101100000107

23516 23101100000107

23516 23101100000107

Challan Date

11/10/2023 
03:35:16

11/10/2023 
03:35:16

11/10/2023 
03:35:16

11/10/2023 
03:35:16

Challan Expiry 
Date

26/10/2023

26/10/2023

26/10/2023

26/10/2023

GST Approvals

Payment Summary

The selected transaction reference ids are 
submitted successfully.

Requested by Total Amount

3

CPIN: 24112200000194

Challan Expiry Date: 26/10/2023

Transaction ID: 241122151000044

Requested by: KJ123.ACCMAK

Total Amount:: ₹ 100.00

Remarks: TIN

KJ123.MAKERPayment Details ₹ 1234567890400.00Preview and 
Confirm

Receipt

KJ123.MAKERDebit Accounts No: ₹ 1234567890400.004080000000B0

KJ123.MAKER
Challan Date:

₹ 1234567890400.00
11/10/2023

KJ123.MAKER
Request Date:

₹ 1234567890400.00
16/10/2023

Reject Approve

Please Note:

For approving GST payments initiated via NEFT/RTGS 

mode from Corporate Internet Banking (CIB), please click 
on ‘Authorize’ & select ‘View Approval Queue’ to authorise 

such transactions.

Pending transactions for expired challans will be removed 
on challan expiry. Kindly approve transactions before 

expiry date.

User can authorize/ reject upto latest 50 transactions at a 
time.



Authorize Tax Payment Approval – Custom Duty​

Step 1

Select the tab “Tax Payment 
Approval”

Step 2

Select  the tab “Custom Duty”

Step 3

It will display the list of pending authorization. 

Customer can select the request id and submit 
the request.

09:41

Step 4

Post entering the OTP the 
request will be processed 

09:4109:4109:41

Custom Duty Approvals

Approve Or Reject Transactions

Select All
Request ID CRN

23516 23101100000107

23516 23101100000107

23516 23101100000107

23516 23101100000107

Challan Date

11/10/2023 
03:35:16

11/10/2023 
03:35:16

11/10/2023 
03:35:16

11/10/2023 
03:35:16

Challan Expiry 
Date

26/10/2023

26/10/2023

26/10/2023

26/10/2023

Custom Duty Approvals

Payment Summary

The selected transaction reference ids are 
submitted successfully.

Requested by Total Amount

3

CRN: 24112200000194

Challan Expiry Date: 26/10/2023

Request Date: 16/10/2023

Requested by: KJ123.ACCMAK

Total Amount:: ₹ 100.00

Remarks: TIN

Tax Payment Approval

Direct Tax

GST

Custom Duty

Karnataka State Tax

Telangana State Tax

Authorise

93
Pending ApprovalsTax Payment Approval

KJ123.MAKERPayment Details ₹ 1234567890400.00Preview and 
Confirm

Receipt

2
Pending Approvals

KJ123.MAKERDebit Accounts No: ₹ 1234567890400.004080000000B0

Fund Transfer Request

KJ123.MAKERChallan Date: ₹ 1234567890400.0011/10/2023

1
Pending Approvals

KJ123.MAKER
Transaction ID:

₹ 1234567890400.00
241122151000044

Bulk Upload Request

Reject Approve

Please Note:

For approving Custom Duty Tax payments initiated via 

NEFT/RTGS mode from Corporate Internet Banking (CIB), 
please click on ‘Authorize’ & select ‘View Approval Queue’ 
to authorise such transactions.

Pending transactions for expired challans will be removed 
on challan expiry. Kindly approve transactions before 

expiry date.

User can authorize/ reject upto latest 50 transactions at a 

time.

0
Pending ApprovalsBeneficiary Add/Modify


Request

0
Pending ApprovalsService Request



Raise a Dispute​ for Entities



Raise a Dispute​

Step 1

Select the tab "Service 
Requests"​

09:41

Home

BANK ACCOUNT
You have 3 accounts

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Locate Us Support

Step 2

Select option raise a dispute​

09:41

Service Requests

Cheque Download Balance 
Certificate

Coming soon...

Raise a Dispute Bill Payments

Step 3

Customer to select the txn 
which a dispute need to be 
raised and click on proceed​

09:41

Raise a Dispute

All Transactions Dispute History

Select Account*

Romi Sahni - 741085209630

Transaction Date

From To Date

DD/MM/YY DD/MM/YY

Search

Please Note:

T o report fraudulent / suspicious transitions or to block your 
card, please call our 24 hour helpline +91 2261156300.

Proceed

Step 4

P ost the request is processed 
customer can view the same 
in Dispute History Tab 

09:41

Raise a Dispute

All Transactions Dispute History

₹ 100.00 20/07/2025

UPI/51692116131/PAYMENT FROMRBL MYBANK/
ROMISAHNI

Dispute Raised

₹ 100.00 20/07/2025

UPI/51692116131/PAYMENT FROMRBL MYBANK/
ROMISAHNI

Dispute Raised

₹ 100.00 20/07/2025

UPI/51692116131/PAYMENT FROMRBL MYBANK/
ROMISAHNI

Dispute Raised

₹ 100.00 20/07/2025

UPI/51692116131/PAYMENT FROMRBL MYBANK/
ROMISAHNI

Dispute Raised

₹ 100.00 20/07/2025

UPI/51692116131/PAYMENT FROMRBL MYBANK/
ROMISAHNI

Dispute Raised

₹ 100.00 20/07/2025

UPI/51692116131/PAYMENT FROMRBL MYBANK/
ROMISAHNIPlease Note:

Dispute RaisedT o report fraudulent / suspicious transitions or to block your 
card, please call our 24 hour helpline +91 2261156300.



View Loan Account - View/
Maker/Dual User​



View Loan Account​

Step 1

Customer to select Loan 
account tab in the main 
screen ​

09:41

Step 2

After selecting “View Details” 
customer will be direct to the page 
to view the list of loan accounts

09:41

Step 3

Select the loan account number 
customer wants to view more 
details 

09:41

Step 4

Customer also has an option to 
select multiple account from the 
dropdown available 

09:41

Step 5

Customer can also view the 
security details 

09:41

Home

LOAN ACCOUNT

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Loan Accounts Loan Accounts

My Loans Account Details

Download:
MAHARASHTR(₹)  - 8090024
18659

XLS PDF Text

General Details
Search

Account Number: 809002418659

Account Number

Account Nickname Account Type Status

Currency: ₹

809002229477


Romi

Loan Against 
Property Open

Installment: Installment:

Next Installment Due 
Date:

₹ 53,689.00

09/10/2025
Installment:

809003102052


Romi

Loan Against 
Property Open

Branch Name:

Amount Disbursed till 
Date:

Account Type:

Sanctioned Amount:

Interest Rate:

Rate Interest Type:

₹ 47,47,533.00

9.25% 

MIXED

Branch Name:

Amount Disbursed till 
Date:

Account Name:

Account Type:

Sanctioned Amount:

Interest Rate:

Rate Interest Type:

ICHALKARANJI

809002418659

Romi Sahni

Loan Against Property

₹ 47,47,533.00

9.25% 

MIXED

Next Installment Due 
Date:

Branch Name:

Amount Disbursed till 
Date:

Account Name:

Account Type:

Sanctioned Amount:

Interest Rate:

09/10/2025

ICHALKARANJI

809002418659

Romi Sahni

Loan Against Property

₹ 47,47,533.00

9.25% 

Repayment Details Repayment Details Rate Interest Type: MIXED

Total Amount 
Outstanding:

₹ -30,06,830.00 Total Amount 
Outstanding:

₹ -30,06,830.00 Repayment Details

Overdue Principal 
Amount:

Lorem Ipsum Overdue Principal 
Amount:

Lorem Ipsum Total Amount 
Outstanding:

₹ -30,06,830.00

Pending Installment:

Overdue Interest 
Amount:

₹ 1,000

Lorem Ipsum

Pending Installment:

Overdue Interest 
Amount:

₹ 1,000

Lorem Ipsum

Overdue Principal 
Amount:

Pending Installment:

Lorem Ipsum

₹ 1,000

Last Principal Repaid 
on:

05/05/2025 Last Principal Repaid 
on:

05/05/2025 Overdue Interest 
Amount:

Lorem Ipsum

Total No of 
Installments paid:

3 Total No of 
Installments paid:

3 Last Principal Repaid 
on:

05/05/2025

Last Interest Repaid on: 05/05/2025 Last Interest Repaid on: 05/05/2025 Total No of 
Installments paid:

3

Last Interest Repaid on: 05/05/2025

More details More details

More details

Search Transactions Search Transactions

Loan Tenure in Months: 144
Choose Statement: Select Go Choose Statement: Select Go

Loan End Date: 05/12/2031

Account Status: Open Account

Transactions List - - MAHARASHTR (₹) - 
809002418659


Transactions List - - MAHARASHTR (₹) - 
809002418659
 Security Details

Transaction

Date

Value Date Remarks Amount (₹) Value Date Remarks Amount (₹) Balance (₹)

Search Transactions

05/08/2025 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000 5,90,960,000

05/08/2025 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000
Select

05/08/2025 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000

05/08/2025 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000 5,90,960,000

05/08/2025 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000
Value Date Remarks Amount (₹)

05/08/2025 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000

1 - 5 of 10 1 - 5 of 10
05/08/2025 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000

05/08/2025 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000

05/08/2025 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000

05/08/2025 05/08/2025 asdfghjklzxcvbnmqwert 5,90,960,000

1 - 5 of 10

Loan Accounts

Account Details

MAHARASHTR(₹)  - 8090024
18659

Select

Loan Accounts

Account Details

MAHARASHTR(₹)  - 809002418659Back Back

Security DetailsBackGeneral DetailsMaharashtra (₹) - 
709025851737

General DetailsMAHARASTRA (₹) - 809002418659
Account Number:Maharashtra (₹) - 

709025851737
809002418659

Sanctioned Amount
Nickname:

Balance
Romi Nickname:

Currency:

Maharashtra (₹) - 
709025851737

Romi

₹

Gross 
Security 

Value

Net 
Secur
ity 
Value

1,0
3,3
3,2
00.
00
1,0
3,3
3,2
00.
00

Account Number:
Security Type Number  od Units

809002418659
Shortfall/Excess

Nickname:Remarks Value Per UnitRomi Margin

Disbursed : 

₹ 5,50,00,000.00

₹ 53,689.00

09/10/2025
Currency:IMMOVABLE 


PROPERTY
₹ 1 73,26,370.00

₹ 5,50,00,000.00Next Installment Due 
Date: ₹ 53,689.00

0.00
Principal Outstanding :


 ₹ -4,37,97,903.00
ICHALKARANJI

Disbursed : 

₹ 5,50,00,000.00

809002418659

₹ 5,50,00,000.00Account Name: Principal Outstanding :

 ₹ -4,37,97,903.00

Romi Sahni

Loan Against Property

Locate Us Support

Transaction

Date

Balance (₹)

5,90,960,00005/08/2025

5,90,960,000
Choose Statement: Go

5,90,960,00005/08/2025

5,90,960,00005/08/2025 5,90,960,000Transactions List - - MAHARASHTR (₹) - 
809002418659


5,90,960,00005/08/2025

5,9
0,9
60,
00
0

B
al
a
n
c
e 
(
₹
)

5,9
0,9
60,
00
0

5,9
0,9
60,
00
0

5,9
0,9
60,
00
0

5,9
0,9
60,
00
0

5,90,960,000

Transaction

Date5,90,960,00005/08/2025

Download:
XLS PDF Text

Download:
XLS PDF Text

Download:
XLS PDF Text


