
Introducing the all new

RBL MyBizBank App 
Higher Payment Limits

Quick Bulk Transfers

Effortless Workflow Management

Scan the QR code to download the app now

One app for all 

Current Account Business 

needs.



Introduction

1
Corporate Banking now made even more 
convenient
with RBL MyBizBank App via 
#OnTheGo approval​

2
This app enables businesses to perform key 
financial
activities digitally, helping reduce 
paperwork and
improve operational efficiency.​



Steps to install RBL MyBizBank App

Android

Step 1: 
Open Google Play Store on
your 
Android phone​.


Step 2: 
Type ‘RBL MyBizBank’ in
search tab of 
Google Play
Store ​


Step 3: 
Select RBL MyBizBank and
follow the 
standard
installation procedure​


OS versions supported Android 10 
& above ​

iOS

Step 1: 
Open App Store on your
iPhone device​


Step 2: 
Tap on search icon in the
footer and 
search for RBL
MyBizBank in search 
tab​


Step 3: 
Select RBL MyBizBank
and follow the

standard installation
procedure​


OS versions supported iOS
17.0 & 
above​



Services Available - RBL MyBizBank – Business Users*

Fund Transfer Manage Beneficiary View Payments​

To own RBL account​



To other RBL accounts​



To non RBL accounts 


NEFT,
IMPS, RTGS​



View Bulk Uploaded files​


Add new beneficiary​



View existing beneficiaries​​

Uploaded Bulk File ​



View Tax Payments​

Approve Requests​

Fund Transfer Requests​



Bulk Upload Requests ​



Beneficiary Add/Modify
Requests​



Tax Payment Approvals​




Service Requests​

View A/C Balance &
Download 
Statements​


View statements ​



Download statements​



Receive account statements
via email​

Deposits & Investments

O pen Term Deposit​




View Term Deposit​



Close Term Deposit​

Service Requests

Request New Cheque Book​



Positive Pay System (PPS)​



Download Balance Certificate​



Raise a Dispute​

Limit Enquiry

View total and available limit
for all the 
transaction types​

Support & Locate us 

Call RM​



Request a Call Back​



Call Customer Care ​



Locate RBL Bank Branch​

*Entity & Corporate Users, Sole Prop, HUF, Individual CA with Advance Business Feature Access​



Services Available on RBL MyBizBank – Individual, HUF & Sole prop​

View Various Accounts Insurance Debit Card

Bank Accounts​



FD’s​




Loan​



Credit Cards​



Debit Cards​​

Term Life


Health Insurance

Upgrade De bit Cards​



Debit Card Offers​




Block/Unlock Debit Card​



Debit Card settings​

Loan


Apply for various loan​



Other service request ​

Service Requests

R e-KYC, Cheque Book Request​



Interest Certificate​



Raise a dispute


Reserve a
Locker​



Updated GST etc ​


Investments

NPS​




IPO’s​



Mutual Fund​



FD’s​

Fund Transfer 

To own RBL account​



To other RBL accounts​



NEFT, IMPS, RTGS​



Bill Pay, BHIM UPI​

Advance Business
Feature ​

Bulk Upload Payments​



Higher Transaction limits​



Tax Approval ​

Suort  Locate us 

C all RM​



Request a Call Back​



Call Customer Care ​



Locate RBL Bank Branch​



Registration Process - RBL MyBizBank App​

Entity and Corporate users ​



(CIB registered customer)​

For Access CIB/MyBizBank application form to be 
submitted to the Branch


Once the access is provided customer can register 
to MyBizBank app with Corp ID and User ID

Individual, HUF & Sole Proprietor users 

All the existing Individual, HUF
& Sole customers 
will now be able to
download and use RBL 
MyBizBank App​


Customers can use any one out of the 3

registration options :​
 
a. CIF + PAN ​
 
b. CIF + Debit Card ​
 
c. Internet Banking Credentials.​



Registration Journey

8



Registration Steps - Entity and Corporate users​
Open MyBizBank app and proceed with below steps

Step 1

Grant App
permission for  
SMS
/Phone/Notification
& 
Location ​​

Step 2

SIM verification.


Select the CIB
registered 
mobile
no. SIM
& validate with 
OTP ​

Step 3

E nter CIB
credentials.

Authenticate​
with your 
Corporate
Internet Banking

User ID & Password​

Step 4

Ans wer security questions

09:41 09:4109:41 09:41

Registration

Login ID Email ID

To create mPIN, you’ll require your CorporateID.User id &

Password or Registration Email ID & Password

Security Questions

Permissions needed
e collect below permissions for your best eperience

SMS
To send, view and receive messages initiated 
by RBL Bank

Phone
To uniquely identify your device and prevent 
unauthorised usage

Notification
To notify you about the latest offers and products 
so you don't miss out

Mobile number verification
Please use your RBL Bank registered mobile number

SIM 1   Jio

SIM 2   Airtel

What time of the day you were born?

What is the first name of your best friend?

CorporateID.UserID

Forgot LoginID?

By clicking on proceed, you are agreeing to our terms & conditions,

privacy policy and safety & security usage guidelines

Proceed Continue Continue



Registration Steps - Entity and Corporate users​
Open MyBizBank app and proceed with below steps

Step 5 Step 6

Validate basis OTP

Create mPIN and
re-enter mPIN​


Customer can also
login via Bio 
Metric​

Let's Get Started​


Tap on "Great! Let's
get 
started" to New
and upgraded 
RBL
MyBizBank App​

09:41 09:41

Create mPIN

1

4

7

2

5

8

0

3

6

9

Success

Your mPIN has been successfully created

Please create an mPIN which meets the following


requirements:


Your new mPIN is not a sequence. Eg: 123456; 987654; etc.


Your new mPIN does not have all digits same Eg: 111111.


Your new mPIN is not same as the last 3 mPIN set .by you

Great! Let’s get started



Pre-Login Screen

09:41

Good Evening

Shi

Would you like fingerprint access?Enter mPIN
Fingerprint access makes mobile banking

fast, easy & Convenient

OR No, thanks Yes

Touch Sensor To Login

Demo  |  Forgot mPIN  |  Privacy Commitment 

Locate Us Support

Fingerprint access (Only for eligible 
devices)​

Notification to enable fingerprint access
will 
prompt in a pop-up, customer can select
either 
yes or no.​


If yes, customer can login using their fingerprint 
registered for device lock.​



Post Login Screen – Maker
Post successful Login - Dashboard page for Entity and Corporate customer

09:41 09:41 09:41

Other login options

Home

BANK ACCOUNT
You have 3 accounts

View Details

Payments

Deposits & Investments

Service Requests

Statements

Home

TERM DEPOSITS
You have 12 accounts

View Details

Payments

Deposits & Investments

Service Requests

Statements

Home

LOAN ACCOUNT

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Customer can login either using mPIN or 
Biometric. ​


Select "Forgot mPIN". The user needs to 
follow the same steps as registration to 
reset mPIN/to register with another user 
ID.​




​"Locate Us" option finds nearest branch 
for customer.​




Select the "Support" option to call RM, 
Request a callback from RM or ISM. 
Customer can also call on ​Phone: 
+9122 7110 9111 or send ​Email: 
ceb.support@rbl.bank.in ​


Locate Us Support Locate Us Support Locate Us Support



Post Login Screen – Checker/Dual User
Post successful Login - Dashboard page for Entity and Corporate customer

09:41 09:41 09:41

Dashboard

Home

BANK ACCOUNT
You have 3 accounts

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Home

TERM DEPOSITS
You have 12 accounts

View Details

Payments

Deposits & Investments

Service Requests

Statements

Home

LOAN ACCOUNT

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Bank Accounts: 
Select "View Details" to view all the Bank 
Accounts.​ ​


Term Deposits: 
Select "View Details" to view the Term 
Deposits.​



Loan Accounts: 
Deposit - Select "View Details" to view the 
Loan Account.​ ​


Locate Us Support Locate Us Support Locate Us Support



Registration Steps - Individual, HUF & Sole Proprietor users ​
Open MyBizBank app and proceed with below stepsOpen MyBizBank app and proceed with below steps

Step 1

Grant App
permission for  
SMS
/Phone/Notification
& 
Location ​​

Step 2

SIM
verification. 

Select
the CIB reg. Mobile
no. 
SIM and validate
with OTP​


Step 3

C ustomers can use
anyone 
out of the 3
registration 
options
and then enter OTP​

09:41

Step 4

Set MPIN
after validating
OTP , 
set a 6-digit
MPIN to access

your account​

Step 5

Let's Get Started. Tap on
"Great! 
Let's get
started" to New and


upgraded
RBL MyBizBankApp​

09:41 09:41 09:41 09:41

Quick registration
Choose from the below options to proceed

CIF (Customer ID) + PAN

CIF (Customer ID) + Debit Card

Internet Banking Credentials

Permissions needed
e collect below permissions for your best eperience

SMS
To send, view and receive messages initiated 
by RBL Bank

Phone
To uniquely identify your device and prevent 
unauthorised usage

Notification
To notify you about the latest offers and products 
so you don't miss out

Mobile number verification
Please use your RBL Bank registered mobile number

SIM 1   Jio

SIM 2   Airtel

One last step
Set up your 6 digit mPIN

Enter mPIN

* * * * * *

Re-enter mPIN

* * * * * *

Enable Biometric / Face ID access

Proceed

2
A B C

5
j k l

8
t u v

0

We're all set!
Your mPIN creation and registration is complete. 


Now login to enjoy our services

Continue

1

4
g h i

7
p q r s

2

3
d e f

6
m n o

9
w x y z

By clicking on proceed, you are agreeing to our terms & conditions,

privacy policy and safety & security usage guidelines

Proceed



MyBizBank Dashboards ​

 ​



Main Dashboard & Features for SoleProp/Individual/HUF CA customers​

09:41
09:41

Cover yourself against 

Vector borne diseases at just 

Apply Now

₹ 299View Accounts, FDs, Loans,

Credit Cards, Debit Cards​

PIS Accounts

Apply Now

Bank Accounts Deposits

1 Account
Apply Now

UPI ID upiid124552522@rbl

Advanced Business Features New

Credit Card

Apply Now

Loans

Apply Now

Switch to Advanced Business

Features like ‘Bulk Upload

Payments’ and ‘Higher

Transaction limits’​

Bank Accounts

1 Account

Payments

Deposits Credit Card

Apply Now Apply Now

View Less

Loans

Apply Now

PIS Accounts

Apply Now

Make Payments using

RTGS/NEFT/IMPS, UPI

(Individuals only) and Utility

Bill Payments​

View MoreView MoreInvestments

Book FDs/NPS/IPOs/Mutual

Funds etc.​ Fund your 

account
Fund 

Transfer
BHIM UPI Scan & 

PayMutual

Funds

eASBA - Apply 
in IPO

Sovereign 
Gold Bonds

Earn upto 8.00%* Interest p.a. for FD

RBL 3 in 1 
Accounts

BillPay

Pay all your bills in easy steps 

Loans

View MoreInsurance

View More

Get Term life and Health

Insurance​ Apply for loans and related


service requests ​

Hospital 
Daily Cash 

Covers

Mosquito 

Borne Diseases

Hospital Daily Cash Cover for ₹ 600* only

Loan 
against Gold 
ornaments

Home Loan Pre owned 
Car loans

2 Wheeler

loans

Home Loan at attractive rate of interest

Home Payments Apply Now Support Offers

Debit Card

Home Payments Apply Now Support Offers

Upgrade 
Debit Card

Debit Card 
Offers

1+1 Movie tickets*

Service Requests

Block/Unblock 
Debit Card

Debit Card 
Settings

Cardless 
Cash 

Withdrawal

Cheque Book 
Services

Cover yourself against 

Vector borne diseases at just 

Apply Now

Interest 
Certificate

₹ 299

View/Add 
Nominee 
Details



Main Dashboard & Features for Entities

09:41

Home

BANK ACCOUNT
You have 3 accounts

View Details

18

Payments

Authorise

Deposits & Investments

Service Requests

Statements

Checker & Dual user can 
authorize
the request like Fund 
trf, Tax
approval, All service 
request ​

Cheque Book /Positive Pay​

Locate the nearest RBL Bank


Branch ​

Locate Us Support

Initiate Payment, Manage
Ben, 
View Limit​

Open Term Deposit, View​ Term 
Deposit & close FD​

View transaction and
request for 
email and
download statement ​

Call RM, Request a Call
Back 
from RM or ISM, Call
Customer 
Care

Download the statement ​



How to access Advance 
Business Feature - HUF & Sole

Proprietor customers ​

 ​



Advanced Business Features access for Sole Prop & HUF ​

Advance Business 
Features Dashboard​

09:41

Home

BANK ACCOUNT
You have <3> accounts

View Details

Payments

Deposits & Investments

Service Requests

Statements

S ecurity Questions &
Password 
already set​

Single Sign On

09:41 Security Questions

Question

Select a Security Question

Answer

Question

Select a Security Question

Answer

Question

Select a Security Question

Answer

Continue

Set User Name and Password

Username

Romisahni

Set Password

********

Fair 

Confirm Password

********

Lorem ipsum dolor sit amet, consectetur adipiscing elit. 
Donec nec mauris tortor. Duis sed dapibus velit. Lorem 
ipsum dolor sit amet, consectetur adipiscing elit. Donec 
nec mauris tortor. Duis sed dapibus velit.

Submit

Password Policy Guidelines

Your new corporate internet banking password should be of 
minimum 8 and maximum 28 characters and all the combinations 
mentioned below are mandatory.

At least one capital alphabet

At least one small alphabet


At least one number


At least one special character (!, @, $, %,^, &, *, +, #)

Your new password cannot be similar to the last 3 passwords.

Set Security Questions 
& Password​

Cover yourself against 

Vector borne diseases at just 

Apply Now

₹ 299

Bank Accounts Deposits Credit Card

1 Account
Apply Now Apply Now

Current Account - 40901683334

Snehal Jitendra Dedhia

Available Balance

View Debit CardShow Account Balance

Book FD/RD Account Statement

UPI ID upiid124552522@rbl

Advanced Business Features New

Payments View Less

Loans PIS Accounts

Ex isting CIB/
Advance 
Business 
features​
access​

Apply Now Apply Now

S ecurity Questions &

Password not set ​ 09:41

Application Form

Entity Customer ID

100270311221

Authorized Signatory Customer ID

100270311221

Select Account Numbers for Advanced Business Features*

Amar Panchal- 409000450525

Amar Panchal- 900045052740

Below feature will be enabled

Statements Balance Certificate

Interest Certificate View More

Select Account Debit Type (For Bulk Upload Facility)

Transaction Level 
Debit

Batch Level Debit

My InfoMy Info

Click here 
to use

Advance

Business 
features​

HomeFund your 
account

PaymentsFund 
Transfer

Apply NowBHIM UPISupport Scan & 
Pay

Offers

BillPay

Pay all your bills in easy steps 
C IB access not taken

CIB/Advance Business 
Features application 

form​

I agree to the Terms and Conditions.

Submit 

09:41

Application Form

Entity Customer ID

100270311221

Authorized Signatory Customer ID

100270311221

Select Account Numbers for Advanced Business Features*

Amar Panchal- 409000450525

Amar Panchal- 900045052740
Success

Below feature will be enabled

Statements

Your application for the Advance Business 
Features is successfully submitted.


The access will be created in 2 working days.
Balance Certificate

Interest Certificate View More
Okay

Select Account Debit Type (For Bulk Upload Facility)

Transaction Level 
Debit

Batch Level Debit

I agree to the Terms and Conditions.

Submit 



Advanced Business Features for Sole Prop & HUF​

09:4109:41

Application Form

Entity Customer ID

100270311221

Authorized Signatory Customer ID

100270311221

PIS Accounts
Select Account Numbers for Advanced Business Features*

Apply Now

Amar Panchal- 409000450525

Amar Panchal- 900045052740

Below feature will be enabled

Statements Balance Certificate

Interest Certificate View More

Select Account Debit Type (For Bulk Upload Facility)

Transaction Level 
Debit

Batch Level Debit

Cover yourself against 

Vector borne diseases at just 

Apply Now

₹ 299
Bulk Upload 
Payments​

Bank Accounts Deposits

1 Account
Apply Now

Current Account - 40901683334

Snehal Jitendra Dedhia

Available Balance

Show Account Balance View Debit Card

Book FD/RD Account Statement

UPI ID upiid124552522@rbl

Advanced Business Features New

Credit Card

Apply Now

Loans

Apply Now

My InfoMy Info

Enhanced transaction limits​

Apply for the 
Advanced 
Business 
Features​ Fill and submit the application form 

which will be processed in 2 working 
days​I agree to the Terms and Conditions.

Payments View Less

HomeFund your 
account

PaymentsFund 
Transfer

Apply NowBHIM UPISupport Scan & 
Pay

Offers Submit 

BillPay

Pay all your bills in easy steps 

Initiate Payment

Bulk Upload

To My Own RBL Accounts

To other RBL Accounts

NEFT

RTGS

IMPS

Advanced Business Features​


