
Introducing the all new

RBL MyBizBank App 
Higher Payment Limits

Quick Bulk Transfers

Effortless Workflow Management

Scan the QR code to download the app now

One app for all 

Current Account Business 

needs.



Initiate request - Open, View 
and Close FD- Checker and

Dual User ​



Entity - Open FD Journey​
Open, View, and Break FD in the defined format by following steps​

Step 1

Select the Deposits and 
Investments Option on the 
Homepage.

Step 2

Select “Term Deposit" option 

Step 3

Select the “Open Term Deposit” 
Option 

Step 4

Enter the details to book
the 
Term Deposit and
click on 
Submit . 

Enter
OTP to book the FD​

09:41

Step 5

Select the ”Download Term 
Deposit Advice" option, The 
FD advice will be downloaded 
in the PDF format.

09:4109:41 09:41 09:41

Open Term Deposit

Select Account*

Madhurika Rajput- 741085209630

Deposit Amount*

₹ 5,000

Min: ₹ 5,000  

Select Deposit Type*

Monthly Interest Payout

Deposit Tenure*

12 Months - 10 Days

Interest rate

7.0% p.a.

Maturity Amount


₹ 5,370

Maturity Date


07/08/2025

Maturity Instructions*

Repay Principal and Interest 

Remarks

NA

I accept Terms & Conditions

Submit

Home

BANK ACCOUNT
You have <3> accounts

View Details

Payments

Deposits & Investments

Service Requests

Statements

Deposits & Investments

Coming soon...

Term Deposit

Open Term Deposit

View Term Deposit

Close FD

Receipt

Success

Your request is submitted successfully

Details

Request Reference 
Number 
12345689

Deposit Amount 
₹ 5,000

Tenure
12 Months - 10 Days

Interest Rate 
7%

Maturity Amount 
₹ 5,370

Deposit Type 
Monthly Interest 
Payout

Start Date Maturity Date 
19/09/2024 07/08/2025

Maturity Instruction Debit Account Number 
Repay Principal and 
Interest 

741085209630

Remarks
NA

Term Deposit Sovereign Gold Bond

Max: ₹ 1,00,00,000

Home View Term Deposit

Locate Us Support



Entity - View FD Journey​
Open, View, and Break FD in the defined format by following steps​

Step 1

Select the Deposits and 
Investments Option on the 
Homepage.

Step 2

Select “Term Deposit" option 

Step 3

Select the “View Term Deposit” 
Option 

Step 4

The list of Term deposits 
linked are displayed to the 
user

Step 5

Select the ”Download Term 
Deposit Advice" option, The 
FD advice will be downloaded 
in the PDF format.

09:41 09:41 09:41

Home

BANK ACCOUNT
You have <3> accounts

View Details

Payments

Deposits & Investments

Service Requests

Statements

Deposits & Investments

Coming soon...

Term Deposit

Open Term Deposit

View Term Deposit

Close FD

Term Deposit Sovereign Gold Bond

Locate Us Support



Entity - Close FD Journey​
Open, View, and Break FD in the defined format by following steps​

Step 1

Select the Deposits and 
Investments Option on the 
Homepage.

09:41

Step 2

Select “Term Deposit" option 

Step 3

Select the “Close FD” Option 

Step 4

The list of Term deposits 
active are displayed to the 
user. 

09:41

Step 5

User to select the respective 
FD to be closed, Enter the OTP 
to complete the process

09:4109:41 09:41

Home

BANK ACCOUNT
You have <3> accounts

View Details

Payments

Deposits & Investments

Service Requests

Statements

Deposits & Investments

Coming soon...

Term Deposit

Open Term Deposit

View Term Deposit

Close FD

Close FD

New Request *indicates mandatory field

1 2 3

New Request

Details

Preview and 
Confirm

Summary

Account Details

Deposit Account* 709013795368


Select

Receipt

Success

Your request is submitted successfully.

Reference ID: 688446

Details

Request Reference 
Number 
12345689

Principal Amount Maturity Amount

₹ 5000.00 ₹ 5000.00

Current Value of 
Deposit

Amount to be 
withdrawn

₹ 5000.00 ₹ 5000.00

Start Date 
19/09/2024

Maturity Date 
07/08/2025

Transfer proceeds to
409000722936

Transfer Mode
Account

Remarks
NA

Term Deposit Sovereign Gold Bond

TD Account Number


709025852028

View Details
HXXXXXXXXT (₹) -

709025851737

RBL Bank provides higher interest rates and assured returns 
on Fixed Deposits. Flexible investment tenure and assured 
guaranteed returns, makes it the safest and most preferred 
investment option.

HXXXXXXXXT (₹) -

709025851737

HXXXXXXXXT (₹) -

709025851737

FD Closure Details


Withdrawal Type* Partial Withdrawal

Full Withdrawal


Principle Amount*

Maturity Amount*


Current value of the 
Deposit*

Transfer Proceeds to*

Amount to be 
Withdrawn*


Transaction Remarks

Back Continue

Please Note

For the term deposits withdrawn before the maturity date 
(premature full closure or partial closure) of your Term 
Deposit, interest will be paid as per the rate of interest 
applicable for the tenure during which the deposit was 
kept with the Bank sub ect to penal rates as applicable 
and not at the contracted rate.

1  penalty shall be levied over applicable rate on 
premature withdrawal.

Your request for premature closure (full or partial) of the 
Term Deposit will be processed immediately after the 
requisite authoriation. Please note that the closed 
Deposit accounts will be shown on Deposit accounts 
listing section on next working day.

Incase of oint Account for FD Closure please visit any of 
the nearest branch.

Requests once placed for premature closure of FD cannot 
be cancelled.

On closure of your FD RD, the funds will be credited to the 
mapped Current  Savings accounts .

In case of a deceased claim, we request you visit the 
branch to close the FD.

Premature closure of noncalla ble deposit, Tax Saver 
Deposits or lien marked deposits are not permitted.
To modify your payout option please visit your nearest 
Branch.

Home Service Request

Locate Us Support



Fixed Deposit/Recurring 
Deposit/Smart Deposit Opening



FD Opening for Individual, Sole Prop & HUF Customers

Step 1 Step 2 Step 3

Under Bank Accounts tab, 
select “Open FD/RD/SD” in 
the dashboard​

T ap on “Fixed Deposit” from 
the list of types of Deposits​

Select “Re gular FD”, enter the 
“Deposit Amount” & “Tenure”

09:41 09:41

Open Fixed Deposit

09:41

Get Higher Interest rate for 
senior citizens on fixed deposits*

Apply Now

Cover yourself against 

Vector borne diseases at 
just 

Apply Now

₹ 299

Bank Accounts Deposits Credit Card

Apply Now

Apply Now Apply Now

Savings Account - 30901683334

Snehal Jitendra Dedhia

View Debit Card

Account Statement

Pay From

Current Account 409024173041

₹ 12,03,670.19

Available now

Loans PIS Accounts

Apply Now Apply Now

Tax Saver 
FD

500 days 
FDRegular FD

Deposit Amount (₹) Tenure

Min ₹ 1,00,000


Max ₹ 1,00,00,000

Maturity Date Interest Rate

View Rate Chart

Interest Payout

On Maturity

On Maturity

Renew Principal and Interest

Maturity Amount

Account Holder(s)

Add Nominee

As per Debit Account - MITAL DEDHIA

New Nominee

I accept Terms and Conditions

Loans 1 AccountBank Accounts Deposits Credit Card

1 Account
Apply Now Apply Now

Current Account - 40901683334

Snehal Jitendra Dedhia

Available Balance

View Debit CardShow Account Balance

Book FD/RD/SD Account Statement

Create UPI ID

Payments View More

PIS AccountsApply Now

My InfoMy Info

My InfoMy Info

Select the type of deposit 
Available Balance

Show Account Balance

Fixed DepositBook FD/RD/SD

This is a one time investment option with a fixed period and fixed 
interest rate. Know more.Create UPI ID

InvestmentsRecurring Deposit View MoreView More

This is a monthly investment option with a fixed period and fixed 
interest rate. Know more.

eASBA Sovereign 
Gold Bonds

Book 

FD/RDSmart Deposit

Mutual

Fund

Fund 
Transfer

BHIM UPIScan & 
Pay

Pay all your bills in easy steps 

Apply Now

BillPay

This product offers you a fixed interest for fixed period with an 
option to top up extra amount over and above your fixed monthly 
installment. Know more.

7.8% p.a. for NRE Fixed Deposits*

SNEHAL JITENDRA DEDHIAEdit Confirm
Cancel

HomeInsurancePayments SupportView MoreOffersApply Now

HomeInvestmentsPayments SupportView MoreView MoreOffers

HospiCash Group Personal 
Accident

Mosquito 

Borne Diseases

Hospital Daily Cash Cover for ₹ 600* only

et   

t t 

Apply Now

Payments

Term 
LifeMutual


Funds
eASBA - Apply 

in IPO
Sovereign 

Gold Bonds

Earn upto 8.00%* Interest p.a. for FD

Insurance

RBL 3 in 1 
Accounts

View More

₹ ₹ 
₹ ₹ 

Hospital 
Daily Cash 

Covers

Mosquito 

Borne Diseases

Hospital Daily Cash Cover for ₹ 600* only

Loans View More

View More

Fund 
Transfer

BHIM UPI

Pay all your bills in easy steps 

Debit Card

Scan & 
Pay

Bill Pay

Loan 
against Gold 
ornaments

Home Loan Pre owned 
Car loans

Home Loan at attractive rate of interest

Debit Card

2 Wheeler

loans

Upgrade 
Debit Card

Debit Card 
Offers

1+1 Movie tickets*

Block/Unblock 
Debit Card

Debit Card 
Settings

Upgrade 
Debit Card

Debit Card 
Offers

1+1 Movie tickets*

Service Requests

Block/Unblock 
Debit Card

Debit Card 
Settings

Cardless 
Cash 

Withdrawal

Cheque Book 
Services

Cover yourself against 

Vector borne diseases at 
just 

Apply Now

Interest 
Certificate

₹ 299

View/Add 
Nominee 
Details

Enoy free voucher
worth 1500/- now

Compliance Banner

Apply Now

Step 4

Select the “ Interest Payout” 
option to proceed further

09:41

Manage AutoPay

Jio Prepaid

Mobile Number 9619729349

Enter Amount

₹ 100.00

Start Date

Oct 07, 2024

Frequency

Annually

Pay From

Account

Savings Account XXXX XXXX 3430

Available Balance : ₹ 1,54,970.00

On Maturity

Renew Principal and Interest

Renew Principal and Pay Interest

Save Changes
Do not Renew

Delete AutoPay



FD Opening for Individual, Sole Prop & HUF Customers

Step 5 Step 6 Step 7

Select “Maturity” instruction 
option to proceed further​

Select “Nominee” instruction , 
accept the “Terms & 
Conditions” & “Confirm” 
to proceed

A success messa ge with 
Fixed Deposit account no, 
interest rate & other details 
are displayed on the screen​

09:4109:41

Manage AutoPay Success

09:41

Open Fixed Deposit

Pay From

Current Account 409024173041

₹ 12,03,670.19

Available now

Maturity Date Interest Rate

View Rate Chart

Interest Payout

On Maturity

On Maturity

Renew Principal and Interest

Maturity Amount

Account Holder(s)

SNEHAL JITENDRA DEDHIA

Add Nominee

As per Debit Account - MITAL DEDHIA

New Nominee

I accept Terms and Conditions

Edit Confirm

Jio Prepaid

Mobile Number 9619729349

Thank you!

Please find the details of your Fixed Deposit

709016389195FD No.

Deposit Amount ₹ 6,000.00

Tenure 15 Month(s)

24 Nov 2024Maturity Date

6.75% p.a.Interest Rate

₹ 6,526.00Maturity Amount

Enter Amount

₹ 100.00

Start Date

Oct 07, 2024

Frequency

Annually

Pay From

Account

Savings Account XXXX XXXX 3430

Available Balance : ₹ 1,54,970.00

On Maturity

Renew Principal and Interest

Renew Principal and Pay Interest

Save Changes

Download Email

Do not Renew
Delete AutoPay Done Credit Card against FD

Raise a dispute
Service Reue sts

Enoy e stive ene fits

Home oan Interes
Starts  6.70  
onwards

oo k Now

Statement 
of Accounts

Interes
Certificate

Disbursement 
History

More

Investments iew ess

RL 3 in 1 
Accounts

Mutua
Fund

Soverign 
old on d

EASA

oo k FD 
RD

NPS

NPS in now Online!

et 5 
t t 

Apply Now

Loans iew More

Personal 
Loan

Ca
Loan

2 hee ler 
Loan

Home 
Loan

NPS in now Online!

Compliance Banner

₹ ₹ 
₹ ₹ 



Support​



Support Feature ​- Entity

Step 1

Click on Support from 
homepage

Step 2

Customer can select Call RM, Request 
for a call back or call customer Care. 

Customer can access via biometrics 
also ​

09:41

Home

BANK ACCOUNT
You have <3> accounts

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Locate Us Support

Step 3

If Call RM is selected

Step 4

If Request a call back is 
selected 

Step 5

If call customer care is 
selected.



Service Requests & Support for SoleProp/Individual/HUF CA customers​

09:41

09:41

Support
Cover yourself against 

Vector borne diseases at just 

Apply Now

₹ 299
Call customer support or

request a call back from

Relationship Manager/Service

Manager​

Chat With Us

Bank Accounts

1 Account

Credit Cards

3 Cards

Loans

3 Loans

Loans

Apply Now

PIS Accounts

Apply Now

Raise a Query / Request / Complaint

Raise a Complaint using

Support Module​

Track your Request / Complaint
Debit Card

Manage Debit Card settings​
Contact Us

Convert to EMIUpgrade 
Debit Card

Debit Card 
Offers

1+1 Movie tickets*

Service Requests

Block/Unblock 
Debit Card

Debit Card 
Settings

Demo Video

View Less

Tutorial
Raise the service requests ​

NR Services Cardless Cash 
Withdrawal

Cheque Book 
Services

Interest 
Certificate

View/Add 
Nominee 
Details

Update 
GST

FATCA 
Update

Favourites

Raise a 
Dispute

Personal 
Details

Reserve a 
Locker

Home Payments Apply Now Support Offers

Raise a dispute
Service Requests

Enoy festive benets

o me Loan Interes
Starts   
onwards

Book Now

Statement 
of Accounts

Disbursement 
istor

Interes
Certificate

ore

View LessInvestments

RBL  in 1 
Accounts

Mutua
und

Book D 
RD

NPS

NPS in now Online

Soverign 
old Bond

E ASBA

  
   


  

Apply Now

  

Loans View ore

Personal 
Loan

Car

Loan

NPS in now Online

 Wheeler 
Loan

Home 
Loan

Compliance Banner

Home Payments Apply Now Support Offers



Other Facilities Available for 
Entities​



Account Statement​

On Dashboard select 
"Statement" option to view 
detailed account statements​

09:41

Statement Screen 
shows transaction history of 
the selected account​

09:41

Home

BANK ACCOUNT
You have <3> accounts

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Account Statement

CURRENT ACCOUNT
408000000080

₹ 24,68,686.94
Available Balance

Credits Debits Email

Credits: ₹ 100.00 Debits: ₹ 771.00

23 Feb ₹ 100.00
BP-IB-RB4140541GAHYWHJEEQY-VALID 
ATION_PRO_ACTIVE_

Balance: ₹24,68,586.94

₹ 200.00
BP-IB-RB4140541GAHYWHJEEQY-FETCH 
_BILL_PUSH_SPECIA

Balance: ₹24,68,686.94

₹ 190.00
BP-IB-RB4140541GAHYWHJEEQY-VALID 
ATION_PRO_ACTIVE_

Balance: ₹24,68,886.94

₹ 1.00
NEFT/000283806181/AUBL/second bene

Balance: ₹24,69,076.94

₹ 1.00
NEFT/000283806181/AUBL/second bene

Balance: ₹24,69,076.94

Locate Us Support

For Maker and View Users​

The screen displays the Available Account 
Balance


The user can view Credit transactions​


The user can view Debit transactions​


Statement will be shared on registered 
email id (max 12 months date range)​


The screen displays the recent account 
transactions​



Email Account Statement​

Step 1

Select "Email" option on 
Account Statement Screen if 
the user wants statements in 
Email​

09:41

Step 2

Enter "from date" and "to 
date" from calendar displayed​

09:41

Account Statement

CURRENT ACCOUNT
408000000080

₹ 24,68,686.94
Available Balance

Select Date Range

FROM DATE TO DATE

-- --

M T W T F S S

29 30 31

February 2023

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 1 2 3 4

Credits Debits Email

Credits: ₹ 100.00 Debits: ₹ 771.00

23 Feb ₹ 100.00
BP-IB-RB4140541GAHYWHJEEQY-VALID 
ATION_PRO_ACTIVE_

Balance: ₹24,68,586.94

₹ 200.00
BP-IB-RB4140541GAHYWHJEEQY-FETCH 
_BILL_PUSH_SPECIA

Balance: ₹24,68,686.94

₹ 190.00
BP-IB-RB4140541GAHYWHJEEQY-VALID 
ATION_PRO_ACTIVE_

Balance: ₹24,68,886.94

₹ 1.00
NEFT/000283806181/AUBL/second bene

Balance: ₹24,69,076.94

₹ 1.00
NEFT/000283806181/AUBL/second bene

Balance: ₹24,69,076.94

Email

Step 3

Select "Email" Tab (Max range 
of 12 months is allowed)​

09:41

Select Date Range

FROM DATE TO DATE

01 Feb 2023

       Thursday 

26 DAYS 26 Feb 2023


       Monday 

M T W T F S S

29 30 31

February 2023

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 1 2 3 4

Email

Step 4

Account Statement is sent to 
the customers registered 
Email ID and Success/Fail 
message pops in​

09:41

Select Date Range

FROM DATE TO DATE

01 Feb 2023

       Thursday 

26 DAYS 26 Feb 2023


       Monday 

M T W T F S S

29 30 31

February 2023
Success

4

5 6 7 8 9 10 11

Ok

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 1 2 3 4

Your account statement has 

been successfully sent to registered 

email ID

1 2 3

Email



Download Centre - Detailed Statement
Download Account Statement with 500+ records in the desired Format by following steps​

Step 1

Select the RBL Logo "b" 
button at bottom to view 
My info and Download Centre 

09:41

Step 2

Select "Download Centre" 
option

Step 3

Select the required download 
option from "PDF, Excel and 
Word"

09:41

Step 4

Selected file will be downloaded
& sent 
on registered email ID (new screen 
required)​

09:4109:41

Home

BANK ACCOUNT
You have <3> accounts

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Home

BANK ACCOUNTS
You have <3> accounts 

Click here to view details

My Info

18 Authorise

Limit Enquiry

Statement

My Info

CURRENT ACCOUNT0080 CURRENT ACCOUNT0525

Download Center

Select the file Format

Name

RRPOLYPACK

Payments & Services

Download

Center

Account No.

408000000080

IFSC Code

RATN0000243

Branch

RAJKOT

Share

Locate Us Support



My Info​
My Info page displays Account Details of the Selected account​

Step 1

Select the RBL Logo "b" 
button at bottom to view My 
info and Download Center 
option

09:41

Step 2

Select "My Info" for detailed 
information.

Step 3

Select re quired A/c No. to view all 
the details – A/c Name, Account No, 
IFSC Code and Branch Name​

09:4109:41

Home

BANK ACCOUNT
You have <3> accounts

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Home

BANK ACCOUNTS
You have <3> accounts 

Click here to view details

My Info

18 Authorise

Limit Enquiry

Statement

My Info

CURRENT ACCOUNT0080 CURRENT ACCOUNT0525

Name

RRPOLYPACK

Payments & Services

Download

Center

Account No.

408000000080

IFSC Code

RATN0000243

Branch

RAJKOT

Share

Locate Us Support



Limit Enquiry​

Step 1

Select “Payments" on Post-
login Screen

09:41

Home

BANK ACCOUNT
You have <3> accounts

View Details

Payments

18

Authorise

Deposits & Investments

Service Requests

Statements

Locate Us Support

Step 2

Select "Limit Enquiry" on 
Dashboard Screen to view 
Available & Total Limits

09:41

Payments

Initiate Payments Manage Beneficiary

View Payments Bill Payments

Coming soon...

Limit Enquiry Tax Payments

BHIM UPI

Step 3

Available Limit & Total Limit  
are displayed for all the 
transaction methods

09:41

Limit Enquiry

Transaction Type Available Limit Total Limit

Custom Duty Pa... ₹ 9,99,99,99,99,... ₹ 9,99,99,99,99,..

Direct Tax Paym... ₹ 9,99,99,99,99,... ₹ 9,99,99,99,99,..

Fund Transfer-... ₹ 5,00,00,000.00 ₹ 5,00,00,000.00

GST Payment ₹ 9,99,99,99,99,... ₹ 9,99,99,99,99,..

IMPS Corporate ₹ 5,00,000.00 ₹ 5,00,000.00

NEFT Corporate ₹ 6,00,000.00 ₹ 6,00,000.00

Online Payment ₹ 9,99,99,99,99,... ₹ 9,99,99,99,99,..

Online Transfer,F.. ₹ 9,99,99,99,99,... ₹ 9,99,99,99,99,..

RTGS Corporate ₹ 1,00,00,000.00 ₹ 1,00,00,000.00

Tax Payment ₹ 9,99,99,99,99,... ₹ 9,99,99,99,99,..



Debit Card Details for 
Individual, Sole Prop & HUF 
Customers



Debit Card Details for Individual, Sole Prop & HUF Customers

09:41

Manage Debit Card

09:41

View all the Debit Card


details linked to the


account like:​



Name on Debit Card​



Debit card no. 
(Enable
the eye icon), 

Valid till
date, View CVV,​


Face of Debit Card​


Set/Change Pin,​



Upgrade Debit Card​

Cover yourself against 

Vector borne diseases at 
just 

Apply Now

₹ 299

Bank Accounts Deposits Credit Card

1 Account
Apply Now Apply Now

Current Account - 40901683334

Snehal Jitendra Dedhia

Available Balance

View Debit CardShow Account Balance

Book FD/RD Account Statement

Create UPI ID

Payments View More

Loans

Apply Now

Snehal Jitendra Dedhia

Card Number

**** **** **** **34

Valid Till

04/2024

View CVV

Set/Change Pin Upgrade Debit Card
PIS Accounts

Apply Now
Debit card linked to Account:

Current Account - 40901683334

Settings View Less

My InfoMy Info

Other Debit Card
Settings like:​



Transaction History​


Security Settings​


Block/Unblock Debit
Card​


Manage Token​

Transaction 
History

Security 
Settings

Block/Unblock 
Debit Card

Manage 
Token

Scan & 
Pay

Fund 
Transfer

BHIM UPI

Pay all your bills in easy steps 

Apply Now

BillPay

HomeInvestmentsPayments SupportView MoreView MoreOffers

Mutual

Funds

eASBA - Apply 
in IPO

Sovereign 
Gold Bonds

Earn upto 8.00%* Interest p.a. for FD

Insurance

RBL 3 in 1 
Accounts

View More

Enoy festi ve benets
Service Requests

Home Loan Interes
Starts   
onwards

Book Now

Statement 
of Accounts

Interes
Certificate

Disbursement 
History

More

Investments View Less

RBL 3 in 1 
Accounts

Mutua
Fund

Soverign 
old Bond

E-ASBA

Book FD 
RD

NPS

NPS in now Online

   

  

Apply Now

Loans View More

Personal 
Loan

Ca
Loan

 heeler 
Loan

Home 
Loan

NPS in now Online

Compliance Banner

Hospital 
Daily Cash 

Covers

Mosquito 

Borne Diseases

Hospital Daily Cash Cover for ₹ 600* only

Loans View More

Loan 
against Gold 
ornaments

Home Loan Pre owned 
Car loans

Home Loan at attractive rate of interest

Debit Card

2 Wheeler

loans

  
  

Upgrade 
Debit Card

Debit Card 
Offers

1+1 Movie tickets*

Service Requests

Block/Unblock 
Debit Card

Debit Card 
Settings

Cardless 
Cash 

Withdrawal

Cheque Book 
Services

Cover yourself against 

Vector borne diseases at 
just 

Apply Now

Interest 
Certificate

₹ 299

View/Add 
Nominee 
Details



Dashboard for Multiple 
Accounts for Individual, Sole 
Prop & HUF Customers



Dashboard for Multiple Accounts

09:41

Get Higher Interest rate for 
senior citizens on fixed deposits*

Apply Now

LoansNo. Of Bank a/c is displayed PIS AccountsBank Accounts Deposits Credit Card

2 Accounts
Apply Now Apply Now

Total Balance

₹ 9,55,50,000.56
View All

Current Account - 40901683334

Snehal Jitendra Dedhia My Info

Available Balance

₹ 50,000.56 View Debit Card

Book FD/RD Account Statement

UPI ID snehaldedhia202@rbl

Investments View More

Home Payments Apply Now Support Offers

Book 

FD/RD

Mutual

Fund

eASBA Sovereign 
Gold Bonds

7.8% p.a. for NRE Fixed Deposits*

Apply Now Apply Now

Total Balances of all the Bank a/c’s. Tap on
“View All” option 
to view all the Bank accounts
& balances in each individual 
a/c holdings​ Display of Bank Account no. Click 

on down
arrow to view all the 
other bank a/c’s​

Only For Sole Prop if the AUS CIF and SA CIF is the same then Current Account and the Savings Account will reflect in the above view.


For Individual Current Account with Savings Account both will reflect in the above view
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Service Request

Step 1

Go to “Menu bar” from top 
right for Service Request 
option​

09:41

Step 2

T ap on “Service Requests” to 
explore the list of services​

Step 3

Select “Ban k Accounts” to 
explore the bank account 
related list of services​

09:41

Service Requests

Bank Accounts

Credit Card

Deposits

Loans

Step 4

Select “ Interest Certificate” 
option to proceed further​

09:41 09:41

Bank Accounts

NR Services

Cheque Book Services

Reserve a Locker

Cardless Cash Withdrawal

Personal Details

Interest Certificate

View/Add Nominee Details

Re-KYC

FATCA Update

Raise a Dispute

Update GST

Favourites

Cover yourself against 

Vector borne diseases at 
just 

Apply Now

₹ 299

Bank Accounts Deposits Credit Card

1 Account Apply Now Apply Now

Current Account - 40901683334

Snehal Jitendra Dedhia

Available Balance

View Debit CardShow Account Balance

Book FD/RD Account Statement

Create UPI ID

Payments View More

Loans

Apply Now

Snehal Jitendra Dedhia

Last login date xxxxxxxxxxxx

Apply Now

PIS Accounts

Apply Now Support

Service Requests

App Settings

Refer Friends & Family

Rate the App

Policy Documents

Follow us on

App Version 8.0.52

My InfoMy Info

Fund your 
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Fund 
Transfer

BHIM UPI Scan & 
Pay

Pay all your bills in easy steps 
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Certificate
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More

Investments View Less

RBL 3 in 1 
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Apply Now

Loans View More
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Loan

Ca
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 Wheeler 
Loan

Home 
Loan
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Compliance Banner

Book FD/
RD/SD
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Retirement 

Savings

Earn upto 8.00%* Interest p.a. for FD

Insurance View More
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Diseases

Hospital 
Daily Cash 

Covers

Pradhan Mantri 
Suraksha 


Bima..(PMSBY)

Hospital Daily Cash Cover for ₹ 600* only

Loans

Pradhan Mantri 
Jeevan Jyoti...

(PMJJBY)

View More
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against Gold 
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Step 1

Select the Financial Year from the 
dropdown. Select “Full Financial 
Year” in case of interest 
certificate for one whole financial 
year ​

Step 2

Select the required financial year 
from the list of options​

Step 3

Select “Custom Date Range” & 
enter “From Date” & “To 
Date” incase of requirement of 
specific date range.​

Step 4

A success message is displayed 
on the screen stating that the 
interest certificate is downloaded 
& saved in the device​



Download Interest Certificate for Individual, Sole Prop & HUF Customers​


