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At a Glance

RBL FinServe Limited (RFL) is a wholly
owned subsidiary and exclusive business
correspondent of RBL Bank Limited (Bank).

b RBLFINSERVE

RFL works as a last-mile distributor of Asubsidiary of REL Gank
comprehensive  financial services and

products for the Bank, in particular loans and

savings products to low-income households

and micro entrepreneurs.

Our Mission

To make available responsible and efficient financial services to economically
vulnerable and underserved households and businesses, enabling them to
attain financial security and meet their aspirations

Our Values
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Our Businesses

MICROFINANCE

Microfinance loans are designed to serve the underserved segment of society residing
in semi-urban and rural locations who do not have much access to formal credit. We
act as a doorstep banking service provider under the corporate Business
Correspondence (BC) ambit to both source potential customers and once onboarded
and loans disbursed, to collect the periodic repayments from such customers.

18 324
States Districts
Rs. 6840 crores
Disbursements
1080 34 lakhs
Branches Active Client Base

SECURED BUSINESS

As on March 31, 2026, the products of small ticket Loan against property (LAP) and
Affordable Housing Loans (AHL) are offered across 43 co-housed locations where the

Bank has an underwriting presence.

10 1059
States Active client base
43h Rs. 198 crores
Branches Disbursements

(including co-housed)

The newly launched vertical is aimed at expanding the secured loans for the Bank.
Typically, semi urban areas close to credit hubs of the Bank and with existing branch
infrastructure are being targeted for this product.

All the above figures are as on March 31, 2026



Our Board of Directors

Alok Rastogi
Nominee Director and
Chairperson of the Board

Kingshuk Guha
Whole-Time Director and CEO

Deepak Kumar
Nominee Director

Mr. Alok Rastogi is the Head of Corporate Centre at
RBL Bank Limited. He comes with over 27 years of
experience in the banking industry, as well as in
establishing and expanding a technology start-up.

He is an alumnus of IIM Kolkata. He also holds a
bachelor’s degree in mechanical engineering.

Mr. Kingshuk Guha is a highly accomplished senior
Retail Assets professional with over 25 years of work
experience, with more than 20 years in the BFSI industry.

Prior to joining RBL FinServe, Mr. Kingshuk Guha spent
7 years with RBL Bank Limited where he played a key
role in building out the retail asset franchise.

Mr. Kingshuk Guha holds a B.Com degree from North
Bengal University in 1991.

Mr. Deepak Kumar is an experienced banker,
insolvency professional and an arbitrator, having over
37 years of experience in Banking Industry. He has
served on the RBI committee for resolution of Punjab
and Maharashtra Cooperative Bank (PMC) Bank issues
and is also a member of the RBI committee for granting
licenses to Asset Reconstruction Companies (ARCs).

He is a postgraduate in Mathematics, law graduate and
holds an MBA (Finance). He was a university gold
medallist in both graduate & post graduate levels.



Nirmal Chand
Independent Director
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Ranjana Agarwal
Independent Director

As on date of this report

Mr. Nirmal Chand is a postgraduate from Panjab
University, Chandigarh and holds an MBA degree and
is also a Certified Associate of the Indian Institute of
Bankers (CAIIB).

Over a career spanning more than three decades, he
held wvarious positions across multiple offices,
specializing in Banking Supervision, Non-Banks
Supervision, Currency Management, Payment Systems
and Govt and Banks Accounts.

Ms. Ranjana Agarwal is a founding partner of Vaish &
Associates, Chartered Accountants and has experience
in audit, tax, succession planning and business
valuations. She was also senior partner in Deloitte
Haskins & Sells up to the year 2000. She is on the board
of many reputed listed companies and chairs a number
of key committees including our parent company, RBL
Bank Limited.

Ms. Ranjana is a Bachelor of Economics (Hons.) from
Lady Shri Ram College, Delhi University and a Fellow
Member of the Institute of Chartered Accountants of
India.



Our Leadership Team

Kinglshuk Guha Dharmendra Lodha Harsh Bardhan
Whole-Time Director & Chief Operating Officer Head Microfinance &
Chief Executive Officer Allied Business
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Vikash Khattry Smruti Kanta Mohanty Biju Peter
Head - Secured Business Chief Information Officer Head - Internal Audit

Chhabindra Kumar Dalai

Ajit Mehta Vinay Shenoy Head- Risk & Collection

Chief Financial Officer Head - Strategy

Venkatesh Rao
Head - Vigilance



Key Numbers at
RBL FinServe Limited

19 1080

Years of Experience Branches

9832 crs. 183.77 crs.
AUM Recovery

663.1 crs. 65.1 crs.

Income Profit before tax

As on March 31, 2026

9711

Employees

6840 crs.

Disbursement

55.3 crs.

Profit after tax



Our Diversified network
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CORPORATE SOCIAL RESPONSIBILITY

RBL FinServe Limited (“the Company” or “RFL”) believes making a meaningful impact

on society beyond its business operations. Through its CSR Initiative, the Company aims

to bring positive difference in the areas where we operate.

In FY 2025-26, the Company has organised
Animal Health camps under its CSR initiative
“Sftq Kalyan,” in collaboration with three
Non-Governmental Organisations; aimed at
animals and

well-being  of improving

productivity & resilience of livestock.

Women Health camps under its CSR initiative
“Jeevan SOIfd” has been rolled out in
collaboration with two Non-Governmental
Organisation; aimed at well-being of women
and to promote health awareness through
health check-up.

Eye check-up camps under its CSR initiative

“Jeevan SAIA” for all categories were

organised involving  vision  checkup,

providing eye drops, free spectacles.

The Company executed the initiative in six
states: Karnataka, Rajasthan, Uttar Pradesh,
Odisha, Bihar & Telengana.

Total amount spend towards these
initiatives was Rs. 1,29,95,820.
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Our Focus Areas
Animal Welfare

B e oo > CORE

¢

“3fr KALYAN” Animal Health Camp
Livelihood Enhancement &
Healthcare

et
| fisfafitma + Towaw
o} + =R I + Emranfas
ot | + fea + TS T[T
+ TS, Wy + af=
= o TaEn
= e ) wam
Q T

“Jeevan T Women Health Camp

e )Jeevan
saifa

b RBLFINSERVE

A subsidiary of RBL Bank



b RBLFINSERVE

A subsidiary of RBL Bank

OVERVIEW

“sftq Kalyan” covered a range of veterinary services such as medical check-ups,
necessary treatments, vaccinations, de-worming, sterilisation, and other veterinary
consultations. Besides the medical check-up and treatment, essential medicines and
nutritional supplements were also distributed to the beneficiaries.

“Jeevan SAfa” covered a range of medical services, conducted health screenings for BMI,
BP, Hemoglobin, Sugar, etc; educated on critical issues such as menstrual hygiene; eye
check-ups were conducted; awareness & capacity-building sessions were conducted,
essential medicines and nutritional supplements along with Sanitary pads were also
distributed to the beneficiaries.

ANIMAL HEALTH CAMP
387 66,955
Total Camps Organised Livestock Benefited
6 387
States Covered Villages Covered

As part of the initiative, experienced veterinarians educated the participating farmers on
proper livestock care, effective disease prevention and available support systems
empowering them to adopt healthier and more sustainable animal husbandry practices.
It was a collaborative effort of the Company and the partnered NGOs which received
overwhelming response from the local farmers. It also witnessed participation of RBL
FinServe employees, who volunteered and supported the initiative.

WOMEN HEALTH CAMP
110 16,157
Total Camps Organised Beneficiaries Benefited
4 110
States Covered Villages Covered

As part of the initiative, the Company provided health screenings (BMI, BP, sugar,
haemoglobin) and eye checkup & provided spectacles, alongside sessions on menstrual
hygiene and capacity building. It also distributed essential medicines, Sanitary pads and
nutritional supplements to beneficiaries. It was a collaborative effort of the Company and
the partnered NGOs which received overwhelming response from the local people. It
also witnessed participation of RBL FinServe employees, who volunteered and
supported the initiative.
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ANIMAL HEALTH CAMP
Karnataka
Districts Completed Camps Livestock Benefited
Kolar, Bengaluru and 21 2,218

Rajasthan
Districts Completed Camps Livestock Benefited
Kota, Bundji, 57 12,410

Baran and Alwar

Uttar Pradesh
Districts Completed Camps Livestock Benefited
Deoria, Gorakhpur, 113 17,421
Maharajganj, Bahraich, Kushinagar
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Odisha
Districts Completed Livestock
Camps Benefited
Rayagada, Kandhmal 62 7,975
and Koraput

Bihar
Districts Completed Livestock
Camps Benefited
Madhubani, Samastipur, 116 26,590

Madhepura, Araria and
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Telangana
Districts Completed Livestock
Camps Benefited
Karimnagar 18 341
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Under the Animal Health Camp initiative, one of the pérticipating NGO has trained &
groomed 120 local women across five States as the “Pashu Sakhis” (Friends of Livestock)
to provide doorstep basic livestock health care services.
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WOMEN HEALTH CAMP
States Districts Number of Total number of Total
Villages camps Beneficiaries
Covered completed
Uttar Pradesh Gorakhpur, 52 52 8,281
Deoria
Bihar Madhubani 20 20 2,915
Rajasthan Kota, Baran 28 28 4,433
Tamil Nadu Vellore 10 10 528
Total 6 110 110 16,157
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EYE CHECKUP HEALTH CAMP

States |Number Total Normal [Reduced | Total |Beneficiaries Beneficiaries
of number of |Vision | Vision |Beneficia | provided Provided
Villages camps ries with with eye
Covered | completed Spectacles drops
Rajasthan 20 20 152 1,853 2,005 1,405 1,182
Uttar 31 31 364 2,762 3,126 1,829 2,863
Pradesh
Total 51 51 516 4,613 5,131 3,234 4,045

About 1,284 of beneficiaries detected with cataract, these beneficiaries were guided and referred

for cataract surgery to government / nearby hospital

1an, India

We conducted specialized health camps for women, providing critical screenings and

hygiene literacy to bridge the gap in preventive maternal and adolescent care.

Simultaneously, we addressed avoidable blindness by hosting eye check-up camps that

offered vision diagnostics, free spectacles, and surgical referrals for local residents.

Recognizing the link between rural livelihoods and livestock health, we also

organized veterinary camps focused on vaccinations and disease prevention for domestic

animals. Together, these programs reflect our commitment to enhancing the quality of

life for our local communities by delivering essential services directly to their doorstep.

These projects reflect RFL’s holistic approach and dedication making a meaningful

impact on society beyond its business operations.
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RBL FinServe Limited

Revised Board’s Report
Dear Members,

The Board of Directors of RBL FinServe Limited takes great pleasure in presenting the Nineteenth
(19%) Board of Director’s (“the Board”) Report along with the audited financial statements for the
financial year ended March 31, 2026.

1. Company Overview

RBL FinServe Limited (“the Company” or “RFL") is a wholly owned subsidiary and an exclusive
Business Correspondent of RBL Bank Limited (“the Parent Company” or “the Bank”) for the
delivery of a suite of financial product and services to the rural and semi urban households
exclusively for the Bank. It provides last-mile connectivity to locations where the Bank has limited
direct presence. The products that we currently cater to include joint liability group loans as well
as affordable housing & small ticket loans against property. The distribution network has been
set up with an objective to provide banking services to customers in rural and semi urban
geographies including unbanked and economically weaker sections of society with a purview of
financial inclusion.

2. Performance Review
a. Operational Performance

The Company continues to source microfinance loans for the Parent Company through its
branches. The Company has diversified its portfolio into Secured lending products viz Affordable
Housing Loans (“AHL”) and Loan against Property (“LAP”).

e Microfinance business update:

As on March 31, 2026, the Company has presence across 18 states and 324 districts with a network
of 1080 JLG Branches as compared to 1165 branches as on March 31, 2025. It serves an active client
base of 34.05 lakhs with assets under management (AUM) of Rs. 9,832 Crores, with the states of
Bihar, UP and Rajasthan comprising ~ 53.5% of the total book.

e Secured Business update:

As on March 31, 2026, the products of small ticket LAP and AHL are offered across 43 locations
where the Bank has an underwriting presence. During the year, total disbursements for this
vertical stood at Rs. 198.21 Crores.

Page | 1 www.rblfinserve.com

RBL FinServe Limited
Registered Office: C/301, Lotus Corporate Park, CTS No. 185/A, Graham Firth Compound, Jay Coach, Western Express Highway,
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RBL FinServe in Numbers at year end March 31, 2026

Particulars FY 2025-26 FY 2024-25 Growth (")
Number of active Clients (inLakhs) | 34, 37.12 -827%
Asset under Management (in Crores) 9832 7,512 30.88%
Number of customer-facing staff | 8874 11,623 -23.65%

- Number of Branches 1,080 1,165 -7.30%

The Company follows the Customer Grievance Redressal mechanism of the Parent Company.
The Company provides the contact number and email id of the Bank’s grievance redressal center
to all the customers. This number is prominently displayed in the Company’s branches and is
provided on correspondence/loan cards given to the customers. The Service One portal of the
Company where the customer complaints received through the branches are recorded is
integrated with Bank’s CRM portal. This helps with quicker resolution of the customer
complaints.

The Company engages with customers through branch staff and every branch records such
complaints in the Service One portal of the Company.

b. Financial Performance

The performance for the financial year ended March 31, 2026, vis-a-vis March 31, 2025, is as under:

‘March 31,2026  March 31,2025

Total Income (A) 66,307.09 62,580.00

| Total Expenses (B) e 097934s 1 956659031
Profit/ (Loss) before Tax (A—B) C 6,513.65 5,920.97
Taxes (D) | _ B 98430 597.39
Profit/ (Loss) after Tax (C-D) 552935 | 532358
Earnings per equity share SR

'_(face value of Rs 10 /- each) : ;
Basic . 7.01 | 6.75
Diluted 7.01 6.75

The revenue from operations of the Company increased to Rs.65,542.07 lakhs in FY26 as
compared to Rs.61,958.69 lakhs in FY25. The net worth of the Company stood at Rs.22,259.70
lakhs in FY26 as compared to Rs.16,730.35 lakhs in FY25.
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3. Human Resources Management
The Company values its people and acknowledges that they are key to its success. It provides
competitive compensation and has instituted a motivating rewards & recognition, career
progression programs and employee engagement activities.

As on March 31, 2026, the Company had 9,711 employees on roll of the organisation.

Snapshot of Headcount

Number of Customer facing employees 8,874

Number of Branch facing employees | 681
Number of Head office employees { i 156
' Total number of Employees 9,711

The number of permanent employees

The number of permanent employees as on March 31, 2026 (female- 702 and male- 9009 and
Others -NIL).

4. Dividend

The Board, upon consideration of the financial performance of the Company and after approving
the financial statements at its meeting held on April 15, 2026, has recommended in its Board
Meeting held on May 13, 2026, a final dividend of Rs. 5 per equity share (i.e., 50%) for the financial
year ended March 31, 2026, subject to approval of the Shareholders at the ensuing Annual General
Meeting.

The dividend, if declared, will be paid to the Members whose names appear in the Register of
Members / list of beneficial owners as on the record date.

5. Appropriations
a. Transfer to Reserves

The Board of Directors of the Company have decided not to transfer any amount to the reserves
for the year under review.
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b. Public Deposits

During the year under review, the Company has not accepted any deposits from public or
member of the Company under Chapter V of the Companies Act, 2013 and Companies
(Acceptance of Deposits) Rules, 2014.

6. Risk Management

The Risk & Compliance Committee constituted by the Board, inter alia, is responsible for ensuring
that appropriate risk management frameworks are in place for the Company.

The Committee assists the Board in understanding existing risks and reviewing the mitigation
plans for those. The Audit Committee has additional oversight in the area of financial risks and
controls. The major risks identified by the businesses and functions are systematically bifurcated
between the committees of the Board and addressed through mitigating actions on a continued
basis.

The risk management framework adopted by the Company for strengthening the processes is as
under:

a. Operational Risk:

The Board approved Operational Risk Management Policy serves as a guiding framework for
mitigating operational risks, overseen by the Operational Risk Management Committee (ORMC).
The Operational risk team is responsible for coordination and implementation of the Operational
Risk activities of the Company.

b. Fraud Risk Management:

RFL promotes consistent organisational behavior by providing guidelines on fraud risk
management. The Vigilance function of the Company oversees the fraud risk management
activities including investigation and reporting to appropriate authority. It also carries out the
whistle-blower mechanism of the Company to ensure that there is a systematic flow of
information to the designated officials within the Company through various stakeholders
regarding any unlawful act, fraud, corruption, bribery, abuse of power etc. Vigilance covers a
wide range of offences including financial irregularities and corruption.

¢. Business Continuity Planning (BCP):
During the year, extensive Business Continuity Plan (BCP) testing was conducted across multiple
functions, including Operations, VPCU, Vigilance, Finance, Audit, Admin, Planning, Business,

Human Resource, Secretarial, Strategy & MIS, JLG Risk, BSG & Process teams. Critical activities
such as disbursement reporting and collections were successfully tested to ensure timely
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RBL FinServe Limited
Registered Office: C/301, Lotus Corporate Park, CTS No. 185/A, Graham Firth Compound, Jay Coach, Western Express Highway,
Goregaon (E), Mumbai - 400 063 | CIN: U74110MH2007PLC175181 | Tel: 022-33817300

Sr. No.: 010655



b RBLFINSERVE

A subsidiary of RBL Bank

across key functions. For Field Operations and Finance, SAP database backup and restore
activities are carried out once a year. For HR, the application operates on a SaaS model, and the
BCP testing report conducted by the vendor has been shared. For VPCU and Audit, database
backup and restore activities are carried out once a year.

These tests validated the resilience and recovery capability of critical applications used by the
respective teams. In addition, a 48-hour Disaster Recovery (DR) drill was executed for the Saarthi
(LOS) system, involving a manual switch-over to the DR environment to simulate a full
production failover. The drill included end-to-end validation of the application stack, integration
with Bank APIs, and database replication, all of which are white-labelled at the Bank’s end to
ensure seamless business continuity. The DR environment was configured to mirror production
capacity, ensuring availability and performance parity during the failover period.

A comprehensive Business Impact Analysis (BIA) was carried out as an integral component of
building Operational Resilience. The BIA enabled a clear identification of critical services
essential for continuity and recovery, thereby strengthening the organization’s ability to respond
effectively to disruption events. Further, based on the impact assessment outcomes, the frequency
of BCP testing has been enhanced for functions and processes categorized under the ‘Major’
impact category. This ensures that high-risk and low-tolerance critical operations are tested.

d. Information Security:

During the year, the Company further strengthened its cybersecurity posture through the
implementation of advanced security solutions aimed at enhancing threat visibility, improving
response capabilities, and ensuring regulatory compliance across its IT environment.

A key initiative was the implementation of Security Information and Event Management (SIEM),
enabling centralized monitoring across systems for real-time threat detection and faster incident
response. This also supported compliance through automated reporting, ensured log retention
for forensic analysis, and reduced manual effort through enhanced automation. The Company
also deployed Extended Detection and Response (XDR), providing unified visibility across
endpoints, network, and cloud environments. This significantly improved threat detection
accuracy, reduced alert fatigue, and enabled faster and more automated response to security
incidents.

To strengthen secure access, Zero Trust Secure Access (ZTSA) Proxy was implemented, ensuring
that all user traffic is routed through a controlled and secure gateway. This enabled consistent
policy enforcement, deep traffic inspection, and enhanced visibility into user activity across both
internet and internal applications. Further, Grey Box VAPT testing was conducted to enhance
application security, improve vulnerability detection, increase testing effectiveness, and enable
timely remediation of potential security risks. These initiatives, along with continued focus on
governance and monitoring, have collectively enhanced the Company’s ability to proactively
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detect threats, respond effectively to incidents, maintain compliance, and build a resilient
cybersecurity framework aligned with evolving business and regulatory requirements.

e. Compliance Risk:

Compliance forms an integral part of effective governance, and the Company has zero tolerance
approach to compliance breaches. The Compliance Policy adopted by the Company reflects the
commitment of the Company to conduct its business in accordance with the applicable rules,
guidelines, and codes, both in letter and spirit as guided by the Board and the Parent Company.
The Compliance function of the Company ensures strict observance of all statutory and
regulatory requirements applicable to the Company.

The Company carries out an annual Compliance Risk Assessment in order to identify and assess
major Compliance risks faced by them. The findings of the Risk Assessment are submitted to the
Board / Risk & Compliance Committee by the Compliance Function.

The Company also adheres to the code for the prevention of insider trading of the Parent
Company as applicable to its Board members and designated employees and their dependent
family members to ensure compliance related to the disclosure of price-sensitive information.

7. Internal Financial Control Systems and its adequacy

The Company has adequate internal financial controls in place and these controls were operating
effectively as on 31 March 2026. Further, the statutory auditors have, in compliance with the
requirements of Companies Act, 2013, issued an opinion with respect to the adequacy of the
internal financial controls over financial reporting of the Company and the operating
effectiveness of such controls.

There were no observations received from the Auditors of the Company regarding inadequacy
or ineffectiveness of such controls during the period under review, details of which may be
referred to in the independent auditor’s report attached to the financial statements of financial
year ended on March 31, 2026.

8. Share Capital

During the year under review, no fresh capital was infused in the Company. The paid-up capital
of the Company stands at Rs. 78.83 Crores as on March 31, 2026.
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The table below reflects the shareholding pattern as on March 31, 2026:

Description No. of shares % of Shareholding
RBL Bank Limited 78834494 100.00

Mr. Ashish Kumar 1 0.00

Mr. Parag Satish Kale - = L 0.00

Mr. Kingshuk Guha i | 0.00

'Mr. Jaideep Iyer 0 R L

Mr. Alok Rastogi 1 0.00

Mr. Ramesh Ramanathan A i oo
Total 78,834,500 100.00

9. Subsidiaries, Joint Ventures and Associate Companies:

The Company does not have any Subsidiary, Joint Venture or Associate Company. Further,
during the year under review, no company has become or ceased to be a Subsidiary, Joint Venture
or Associate of the Company.

10. Disclosures under Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013

The Company has in place a Policy for prevention of Sexual Harassment at the Workplace in line
with the requirements of the Sexual Harassment of Women at the Workplace (Prevention,
Prohibition & Redressal) Act, 2013. Internal Complaints Committee (ICC) has been set up to
redress complaints regarding sexual harassment comprising of a woman Presiding Officer, two
women employees, two male employees and one external woman member as on March 31, 2026.

During the year under review, the ICC has received 6 complaints about sexual harassment in the
Company, out of which 5 complaints were concluded and closed as per the policy. As on March
31, 2026, there was 1 open case.

To build awareness in this area, the Company has been conducting detailed orientation to new
employees on Policy for prevention of Sexual Harassment at the Workplace adopted by the
Company and creating regular awareness through Flyers and during HR and Training Connect.

The Policy for prevention of Sexual Harassment at the Workplace is also available on the website
of the Company at www.rblfinserve.com.
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11. Whistle Blower (Vigil Mechanism)

The Company has adopted a Whistle Blower Policy for its directors and employees to report
genuine concerns and to communicate their concerns without fear of detriment.

During the year under review, there were 4 opening whistle blower complaints, 130 whistle
blower complaints were received directly, out of which 47 complaints were not considered as
Whistle Blower complaints due to their nature. Investigation of 78 complaints was concluded and
closed as per policy. As on March 31, 2026, there were 9 open cases.

The Whistle blower policy is available on the website of the Company at www.rblfinserve.com

12. Confirmation w.r.t compliance of the provisions relating to the Maternity Benefit Act,
1961:

The Company has complied with the provisions relating to the Maternity Benefit Act, 1961.

13. Auditors and their Reports
a. Statutory Auditor:

M/s. KKC & Associates LLP, Chartered Accountants (Registration Number 105146W/W100621)
were appointed as the Statutory Auditors of the company at the 17th Annual General Meeting
held on June 28, 2024, to hold the office from the conclusion of this 17th Annual General Meeting
until the conclusion of the 20th Annual General Meeting of the Company to be held in the year
2027.

The Statutory Auditors have completed their audit for the financial year ended March 31, 2026
and there are no qualifications, reservations or adverse remarks or disclaimers made by them in
the Auditors report.

The Independent report of the Statutory Auditor along with notes to accounts forms part of the
Annual report.

b. Secretarial Auditor:

Pursuant to the provisions of Section 204 of the Companies Act, 2013 read with the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014, the Board had appointed
M/s. Parikh & Associates, Practicing Company Secretary to undertake the Secretarial Audit of
the Company for financial year 2025-26. The Company provided all assistance and facilities to the
Secretarial Auditor for conducting their audit as prescribed under the Companies Act, 2013.
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The Secretarial Audit Report for the financial year ended March 31, 2026, is annexed as Annexure
A and forms part of this Report. The Report does not contain any qualifications, reservations, or
adverse remarks.

c. Internal Auditor:

As per the provisions of Section 138 of the Companies Act, 2013, Mr. Biju Peter, Head - Internal
Audit is the Internal Auditor of the Company and has conducted" the Internal Audit for the
financial year ended March 31, 2026. The significant outcomes of the Internal audits conducted
for the Financial Year 2025-26 are presented to the Audit Committee of the Board.

14. Registrar and Transfer Agent

MUFG Intime India Private Limited (Formerly Known as Link Intime India Private Limited) act
as a Register and Transfer Agent of the Company.

MUFG Intime India Private Limited.

C-101, 1st Floor, 247 Park, Lal Bahadur Shastri Marg,
Vikhroli (West) Mumbeai - 400083, Maharashtra,
India

15. Requirement for maintenance of cost records:

The Company is not required to maintain cost records as specified by the Central Government
under Section 148(1) of the Companies Act, 2013.

16. Annual Return

Pursuant to Section 92(3) read with Section 134(3) (a) of the Companies Act, 2013, the Annual
Return as on March 31, 2026, is available on the website of the Company at www.rblfinserve.com
under the tab “Notices and Reports”.

17. Directors and Key Managerial Personnel:
a. Directors
e (Cessation

During the year under review, the Board of Directors and Key Managerial Personnel of the
Company witnessed the following changes:
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Effective Date

Name of the Director/ Reason for

KMP cessation

Designation

"Mr. SudhirRao | Non-executive | Retired April 26,2025

(DIN:00018213)  Independent Director ~ (Upon completion of | '

! = ' L | his tenure) o

T g vy T

' (DIN: 06384037)

| Ms. Mittali Christachary | Company Secretary & | Resigned | January 04,2026
Compliance Officer o

....... (D) |

The Board places on record its sincere appreciation for the valuable guidance, support, and
contributions made by Mr. Sudhir Rao, Mr. Jaideep Iyer, and Ms. Mittali Christachary during
their respective tenures and wishes them success in their future endeavours.

e Appointment / Re-appointment

During the year under review, the Company made the following appointments and
re-appointments to the Board of Directors:

At the 18th Annual General Meeting (“AGM”) of the Company held on May 27, 2025, Ms. Rajana
Agarwal (DIN: 03340032), who was appointed as an Additional Independent Director, was
regularised as a Non-Executive Independent Director of the Company for a term of three (3)
consecutive years, commencing from September 26, 2024 to September 25, 2027.

During the year under review, Mr. Alok Rastogi (DIN: 03504244) was appointed as an Additional
(Nominee) Director of the Company with effect from October 06, 2025. Subsequently, his
appointment was regularised as a Director of the Company by the Members at the Extra-Ordinary
General Meeting (“EGM”) held on February 11, 2026.

Further, during the year under review, Mr. Kingshuk Guha (DIN: 10072741) was re-appointed as
a Whole-Time Director & Chief Executive Officer (“CEO”) and Key Managerial Personnel of the
Company for a further period of three (3) years, effective from March 27, 2026 to March 26, 2029,
as approved by the Members of the Company at the Extra-Ordinary General Meeting (“EGM")
held on February 11, 2026.

e Retiring by rotation

In terms of Section 152 of the Companies Act, 2013, Mr. Deepak Kumar (DIN: 07656062), Nominee
Director, being the longest in the office, retires by rotation at the ensuing 19" Annual General
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Meeting and being eligible offers himself for re-appointment. The Board has recommended his
re-appointment.

The details of the Directors being appointed / reappointed forms part of the explanatory
statement to the notice of the 19% Annual General Meeting.

As on March 31, 2026, the Board of Directors of the Company consisted of the following:

Director Designation

Identification
Number

1 | Mr Kingshuk Guha 10072741 _Whole-Time Director & CEO

2 Mr. Deepak Kumar 07656062 Nominee Director
3 | Mr. Alok Rastogi 03504244 | Nominee Director

e Mr. Nirmal Chand 10041305 Non-Executive Independent Director

5 | Ms. Ranjana Agarwal | 03340032 Non-Executive Independent Director

None of the Directors of the Company are disqualified under the provisions of Section 164 (1)
and (2) of the Companies Act, 2013.

None of the Directors of the Company is in receipt of any commission from the Company.

During the year under review, Mr. Kingshuk Guha, Whole-Time Director & CEO, was granted
1,04,000 Employee Stock Options (ESOPs) by the Parent Company.

Declaration by Independent Directors

The Company has received necessary declarations of independence from each of its Independent
Directors under section 149 (7) of the Companies Act, 2013, stating that they meet the criteria of
Independence as provided in section 149(6) of the Companies Act, 2013 and are not disqualified
from continuing as Independent Directors.

The terms and conditions of appointment of the Independent Directors are available on the
website of the company at www.rblfinserve.com.

b. Key Managerial Personnel

As on date of this report, Mr. Kingshuk Guha, Whole-Time Director & Chief Executive Officer
(“CEQ”), Mr. Ajit Mehta, Chief Financial Officer (“CFO”) and Mr. Aditya Pandya, Company
Secretary & Compliance Officer (appointed w.e.f. May 13, 2026) are the Key Managerial
Personnels of the Company.

18. Meetings of the Board
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During the year under review, the Board of Directors of the Company met six (6) times viz on
April 15, 2025, July 14, 2025, July 29, 2025, October 14, 2025, December 01, 2025, and January 13,
2026.

The necessary quorum was present during all the meetings. The intervening gap of the board
meetings were within the period as prescribed under the Companies Act, 2013. All the
recommendations made by the Audit Committee were accepted by the Board of Directors at their
respective meetings.

The details of attendance of the Directors for the year ended March 31, 2026:

Name of Director/Designation No. of meetings Meetings

eligible to attend attended

‘M. Sudhir Rao
Non-Execu Hive Independent Dtrector
(Ret:red w. e.f April 26, 2025)

Mr. Jaideep Iyer o o .6 6 |
Nominee Director, Chairperson
 (Stepped down w.e.f. February 20 2026)

I Mr. KingshukGuha ™ = i = = 16 6
| Whole-Time Director & CEO s L aeee e
- Mr. Deepak Kumar 6 6
' Nominee Director
Mr. Nirmal Chand " 6 6
Non-Executive Independent Director .
Ms. Ranjana Agarwal 6 6
Non-Executive Independent Director -
| Mr. Alok Rastogi fasidalakg = 3
- Nominee Director B
(Appointed w.e.f. October 06, 2025)

e Details of the Board Committees

The Company has the following Board constituted committees with defined terms of reference
which are reviewed annually:

Sr. No. Name of Committee Constitution as on March 31, 2026

1 S Aucht Committee | 1. Ms. Ranjana Agarwal - Chairperson
. (Chairperson w.e.f. Apri 15, 2025)

' 2. Mr. Nirmal Chand

3. Mr. Jaideep Iyer

 (Stepped down w.e.f. February 20, 2026)
G . 4. Mr. Alok Rastogi
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(Appointed as a member w.e.f. March 25, 2026)

2, Nomination, 1. Mr. Nirmal Chand - Chairperson
Remuneration and (Chairperson w.e.f. April 15, 2025)
Compensation Committee = 2. Mr. Sudhir Rao
(Retired w.e.f. April 26, 2025)
| 3. Mr. Jaideep Iyer
(Stepped down w.e.f. February 20, 2026)
4. Ms. Ranjana Agarwal
Mr. Alok Rastogi
(Appointed as a member w.e.f. March 25, 2026)

o1

3, - Risk and Compliance 1. Mr. Deepak Kumar - Chairman
. Committee 2. Mr. Sudhir Rao
b  (Stepped down w.e.f. April 26, 2025)
:3. Mr. Nirmal Chand
| 4. Ms. Ranjana Agarwal
| 5. Mr. Kingshuk Guha
4. Management Finance 1. Mr. Kingshuk Guha - Chairperson
Committee 2. Mr. Ajit Mehta
... 18MrDharmendralodha
5. Corp'd'faﬁ"é' Social 1. Ms. Ranjana Agéfi\ral - Chairperson
Responsibility Committee | 2. Mr. Nirmal Chand

19. Directors’ Responsibility Statement

Pursuant to Section 134(5) of the Companies Act, 2013, the Board of Directors confirms that:-

a) In the preparation of the annual accounts, the applicable accounting standards had been
followed along with proper explanation relating to material departures;

b) The Directors have selected such accounting policies and applied them consistently and
made judgments and estimates that are reasonable and prudent so as to give a true and
fair view of the state of affairs of the Company at the end of the financial year and of the
profit of the Company for that period;

c) Proper and sufficient care has been taken for the maintenance of adequate accounting
records in accordance with the provisions of the Companies Act, 2013 for safeguarding
the assets of the Company and for preventing and detecting fraud and other
irregularities;

d) The annual accounts have been prepared on a going concern basis; and
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e) Proper systems to ensure compliance with the provisions of all applicable laws were in
place and that such systems were adequate and operating effectively.

20. Conservation of Energy, Technology Absorption and Foreign Exchange Earnings and
Outgo:

The Company, not being a Manufacturing Company, advises that clauses for conservation of
energy and technology absorption are not applicable. During the year under review, the
Company earned no foreign exchange earnings, and no foreign outgo was incurred.

21. Particulars of Contracts or arrangements with Related Parties

All related party transactions that were entered into during the financial year ended March 31,
2026, were on an arm's length basis and were in the ordinary course of business.

There are no materially significant related party transactions made by the Company with
Directors, Key Managerial Personnel or other designated persons who may have a potential
conflict with the interests of the Company.

The particulars of contracts or arrangements with related parties referred to in sub section (1) of
Section 188 entered by the Company during the financial year ended March 31, 2026, is annexed
hereto as Annexure B in prescribed Form AOC-2. The Policy on dealing with the Related Party
Transactions is available on the website of the Company (www.rblfinserve.com).

22, Particulars of Loans, Guarantees and Investments

The Company has neither granted any loans nor provided any guarantees, nor made any
investments during the year under review, within the meaning of Section 186 of the Companies
Act, 2013.

23. Board Level Performance Evaluation

In accordance with the requirements of Section 134 (3) (p) of the Companies Act, 2013, an Annual
Performance Evaluation was conducted for all Board Members as well as the working of the
Board and its Committees through structured questionnaires.

The exercise was carried out based on the criteria prescribed by the Nomination, Remuneration
and Compensation committee and in accordance with the guidance notes issued by Institute of
Company Secretaries of India (“ICSI”) on Annual Performance Evaluation of board, committees
and individual directors and Chairperson through questionnaire designed with qualitative
parameters and feedback based on ratings. The Directors expressed their overall satisfaction on
the evaluation process and that the board, the committees, and the directors are functioning well.
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Nomination, Remuneration and Compensation Committee shared the individual evaluation with
the respective Directors.

During the financial year ended March 31, 2026, a separate meeting of the Independent Directors
was held as required under the provisions of the Companies Act, 2013 to review the performance
of the Board, Non-Independent Directors (including Chairperson) and the quality, quantity and
timeliness of flow of information between the company management and the Board.

24. Nomination, Remuneration and Compensation Policy
The Nomination, Remuneration and Compensation policy for the Directors, Key Managerial

Personnel and Senior Management Personnel as amended from time to time is available on the
website of the Company at www.rblfinserve.com.

25. Corporate Social Responsibility

During the year under review, the Company has utilised a total amount of Rs. 1,30,61,353 as
against its CSR obligation of Rs. 1,30,47,248. Further, during the year under review, the Company
has spent excess amount of Rs. 14,105, which will be available for set-off in succeeding three
financial years as per the provisions of Section 135 of the Companies Act, 2013 read with Rule of
the Companies (Corporate Social responsibility) Rules, 2014 as amended from time to time.

Following are the members of CSR Committee:
Constitution Designation in the Committee

~ Ms.Ranjana Agarwal R Chairperson
| (Non-Executive Independent Duector) L
2 | Mr. Nirmal Chand Member

\ (Non-Executive Independent Director)
3 Mr. Kingshuk Guha
| (Whole-Time Director & CEO)

The Annual Report on CSR Activities for the financial year 2025-26 is annexed as Annexure C
and forms part of this Report.

Further, the CSR Policy is available on the website of the Company at: www.rblfinserve.com

26. Details of application made or any proceeding pending under the Insolvency and
Bankruptcy Code, 2016 (31 of 2016) during the year along with their status as at the end
of the financial year:

During the year under review, no application was made and no proceedings were pendmg
against the Company under the Insolvency and Bankruptcy Code, 2016 as at the end-of th
financial year. 5
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27. Details of difference between amount of the valuation done at the time of one time
settlement and the valuation done while taking loan from the Banks or Financial
Institutions along with the reasons thereof:

The Company has not entered into any One Time Settlement with any Bank or Financial
Institution during the year under review. Accordingly, there is no difference in valuation to be
reported.

28. Secretarial Standards

During the year under review, the Company has complied with the provisions of the applicable
Secretarial Standards issued by Institute of Companies Secretaries of India. The Company has
devised proper systems to ensure compliance with the provisions of all applicable Secretarial
Standards issued by the Institute of Company Secretaries of India and such systems are adequate
and operating effectively.

29. Other Statutory Disclosures

1. During the year under review, the Company has not changed its nature of business.

2. During the year under review, there were no significant and material orders passed by
the regulators/courts/ tribunals which impacted the going concern status of the Company
and its future operations. Hence, disclosure pursuant to Rule 8(5)(vii) of Companies
(Accounts) Rules, 2014 is not required.

3. There were no material changes and commitments affecting the financial position of the
Company that have occurred between the end of the financial year i.e. March 31, 2026,
and date of the Directors’ Reporti.e. April 15, 2026.

4. During the year under review, the Statutory Auditors of the Company have not reported
any fraud as specified under the second proviso of Section 143 (12) of the Companies Act,
2013 (including any statutory modification(s) or re-enactment(s) thereof for the time being
in force) and hence, there is nothing to report by the Board of Directors under Section 134
(3) (ca) of the Companies Act, 2013.

30. Particulars of Employees

The information in terms of the provisions of Section 197(12) of the Act read with Rule 5(2) of the
Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014 will be
provided on request.

In terms of Section 136(1) of the Act, the Annual Report excluding the aforesaid information is
being sent to the members of the Company. The said Annexure is open for inspection at the
Registered office of your Company. Any member interested in obtaining copy of the same may
write to Company Secretary and Compliance Officer.
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31. Acknowledgements

The Board takes this opportunity to thank the customers, shareholder viz. RBL Bank Limited,
regulatory authorities and other stakeholders for their consistent support and confidence in the
Company. The Board places on record their deep appreciation to the employees for their hard
work, commitment, and dedication during the year.

For and on behalf of the Board
RBL FiqServe Limited
flee
Alo 0
on-of the Board
DIN: 035042
Date: May 13, 2026

Place: Mumbai
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pea PARIKH & ASSOCIATES
COMPANY SECRETARIES

FORM No. MR-3

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 315T MARCH, 2026

(Pursuant to section 204 (1) of the Companies Act, 2013 and rule No. 9 of the
Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014)

To,
The Members,
RBL Finserve Limited

We have conducted the secretarial audit of the compliance of applicable statutory
provisions and the adherence to good corporate practices by RBL Finserve Limited
(hereinafter called the Company). Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the corporate conducts/statutory
compliances and expressing our opinion thereon.

Based on our verification of the Company’s books, papers, minute books, forms and
returns filed and other records maintained by the Company, the information to the
extent provided by the Company, its officers, agents and authorized representatives
during the conduct of secretarial audit, the explanations and clarifications given to us
and the representations made by the Management, we hereby report that in our
opinion, the Company has, during the audit period covering the financial year ended
on 315t March, 2026, generally complied with the statutory provisions listed hereunder
and also that the Company has proper Board processes and compliance mechanism
in place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and
other records made available to us and maintained by the Company for the financial
year ended on 31t March, 2026 according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made thereunder;

(i) The Securities Contract (Regulation) Act, 1956 (‘SCRA’) and the rules made
thereunder; (Not applicable to the Company during the audit period)

(i) The Depositories Act, 1996 and the Regulations and Bye-laws framed
thereunder, to the extent applicable;

Office: 111, 11th floor, Sai-Dwar CHS Ltd_, SAB TV Lane, Opp. Laxmi Industrial Estate, Off Link Road,
Above Shabari Restaurant, Andheri (West), Mumbai-400 053

Tel.: 26301232/26301233  Email: cs@parikhassociates.com  Website: www.parikhassociates.com  Firm Unique Code: P1988MH009800
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(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made
thereunder to the extent of Foreign Direct Investment, Overseas Direct Investment
and External Commercial Borrowings; (Not applicable to the Company during the audit
period)

(v) The following Regulations and Guidelines prescribed under the Securities and
Exchange Board of India Act, 1992 (‘SEBI Act’):

(a)The Securities and Exchange Board of India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011; (Not applicable to the Company during the audit
period)

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 2015 and amendments from time to time; (Not applicable to the
Company during the audit period)

(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2018 and amendments from time to time; (Not applicable
to the Company during the audit period);

(d) The Securities and Exchange Board of India (Share Based Employee Benefits and
Sweat Equity) Regulations, 2021; (Not applicable to the Company during the audit
period)

(e) The Securities and Exchange Board of India (Issue and Listing of Non-Convertible
Securities) Regulations, 2021; (Not applicable to the Company during the audit period)

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing with
client;(Not applicable to the Company during the audit period)

() The Securities and Exchange Board of India (Delisting of Equity Shares)
Regulations, 2021; (Not applicable to the Company during the audit period) and

(h)The Securities and Exchange Board of India (Buy-back of Securities) Regulations,
2018 and amendments from time to time; (Not applicable to the Company during the
audit period)

(iv) As represented by the Company, there are no other laws applicable specifically to
the Company.

We have also examined compliance with the applicable clauses of the following:

(i) Secretarial Standards issued by The Institute of Company Secretaries of India with
respect to board and general meetings.

During the period under review the Company has complied with the provisions of
the Act, Rules, Regulations, Guidelines, Standards, etc. mentioned above.
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We further report that:

The Board of Directors of the Company is duly constituted with proper balance of
Executive Directors, Non-Executive Directors and Independent Directors. The
changes in the composition of the Board of Directors that took place during the period
under review were carried out in compliance with the provisions of the Act.

Adequate notice was given to all directors to schedule the Board Meetings. Agenda
and detailed notes on agenda were sent at least seven days in advance, and a system
exists for seeking and obtaining further information and clarifications on the agenda
items before the meeting and for meaningful participation at the meeting.

As per the minutes, the decisions at the Board Meetings were taken unanimously.

We further report that there are adequate systems and processes in the Company
commensurate with the size and operations of the Company to monitor and ensure
compliance with applicable laws, rules, regulations and guidelines.

We further report that during the audit period no specific event occurred which had
bearing on the Company’s affairs in pursuance of the above referred laws, rules,
regulations, guidelines, standards etc.

For Parikh & Associates
Company Secretaries

Jaya ram Digitally signed

Place: Mu_mbai Umesh | Bomm
Date: April 15, 2026 Poojari misan
Signature:
J. U. Poojari
Partner

FCS No: 8102 CP No: 8187
UDIN: FO08102H000109214
PR No.: 7327/2025

This Report is to be read with our letter of even date which is annexed as Annexure A
and Forms an integral part of this report.
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‘Annexure A’

To,

The Members
RBL Finserve Limited

Our report of even date is to be read along with this letter.

1.

Maintenance of secretarial record is the responsibility of the management of the
Company. Our responsibility is to express an opinion on these secretarial records
based on our audit.

. We have followed the audit practices and process as were appropriate to obtain

reasonable assurance about the correctness of the contents of the secretarial
records. The verification was done on test basis to ensure that correct facts are
reflected in secretarial records. We believe that the process and practices, we
followed provide a reasonable basis for our opinion.

. We have not verified the correctness and appropriateness of financial records and

Books of Accounts of the Company.

. Wherever required, we have obtained the Management Representation about the

Compliance of laws, rules and regulations and happening of events etc.

The Compliance of the provisions of Corporate and other applicable laws, rules,
regulations, standards is the responsibility of management. Our examination was
limited to the verification of procedure on test basis.

The Secretarial Audit report is neither an assurance as to the future viability of the
Company nor of the efficacy or effectiveness with which the management has
conducted the affairs of the Company.

For Parikh & Associates
Company Secretaries

Place: Mumbai Jayaram  Digitalysigned

by Jayaram

Date: April 15, 2026 Umesh  Umesh Poojari

Signature: Poojari T 1 o800

J. U. Poojari

Partner

FCS No: 8102 CP No: 8187
UDIN: FO08102H000109214
PR No.: 7327/2025
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ANNEXURE B

(Pursuant to clause (h) of sub section (3) of section 134 of the Act and Rule 8(2) of the
Companies (Accounts) Rules 2014)

1. Details of contracts or arrangements or transactions not at arm’s length basis-

There were no contracts or arrangements or transactions that were not at arm's length
basis. Hence this is not applicable.

2. Details of material contracts or arrangement or transactions at arm’s length basis-

SrNo | Particulars 1
1 |[Name(s) of the related party BB Bank Timited
g [Metureotrelationship: Business Correspondent and
Holding Company
3  [Nature of contracts: Amended and Restated Business
Correspondent Agreement
executed on March 15, 2024
*  I|Durationof the contracts: i
5  [Salient terms of the contracts: As per terms of the agreement
6  [Date(s) of approval by the Board, if [March 28, 2024
any: (through circulation)
7 I Amount paid as advances, if any: None
8  [Date on which the special resolution|Not required
was passed in general meeting as
required under first proviso to section
188:
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A subsidiary of RBL Bank

ANNEXURE C

ANNUAL REPORT ON CSR ACTIVITIES

[Pursuant to Section 135 of the Companies Act, 2013 read with Companies (Corporate
Social Responsibility Policy) Rules, 2014, as amended.]

1. BRIEF OUTLINE OF CSR POLICY:

The objective of Corporate Social Responsibility (“CSR”) is to benefit society by improving the
quality of individuals, their families and local community at large. The Company is already
engaged in improving the lives of underprivileged by providing loans to them. The
Company’s vision to benefit the under privileged is not limited to lending. The Company
through its CSR activities intends to participate in the overall development of the society and
encourage alignment with Social Development Goals (SDGs). The policy is subject to and
pursuant to the provisions of the Companies Act, 2013 (Act) and the Schedules, rules and

regulations made thereunder.

The CSR policy applies to all CSR program/ projects/activities undertaken either directly or
through the implementing agency.

2. COMPOSITION OF COMMITTEE:

SL Name of Designation / Number of Number of
No. Director Nature of Directorship | meetings of | meetings of CSR
CSR Committee
Committee | attended during
held during the year
the year
& Ms. Ranjana Chairperson 2 2
Agarwal (Non-Executive
Independent Director)
2 Mr. Nirmal Member 2 2
Chand (Non-Executive
Independent Director)
3 Mr. Kingshuk Member 2 2
y‘/ Guha (Whole Time Director &
CEO)

/ Two CSR Committee meetings were held during the year on July 11, 2025 and December

01, 2025. www.rblfinserve.com
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3. Provide the Web-Link(S) where Composition of CSR Committee, CSR Policy d#{d'CHR <% fan
Projects approved by the Board are disclosed on the website of the company.

Composition of https:/ /www.rblfinserve.com/assets/images/pdf doc/CSR
CSR Committee: %20Committee RFL.pdf
CSR Policy: https:/ /www.rblfinserve.com/assets/images/pdf_doc/CSR

%20Policy %20V.3.0.pdf

CSR Projects https:/ / www.rblfinserve.com/assets/images/pdf doc/List%
approved for FY26:  200f%20approved %20projects CSR.pdf

4. Provide the Executive summary along with web-link(s) of Impact Assessment of CSR
Projects carried out in pursuance of sub-rule (3) of rule 8, if applicable. NOT
APPLICABLE

5. Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the
Companies (Corporate Social responsibility Policy) Rules, 2014 and amount required
for set off for the financial year, if any:

Sl No. | Financial Year | Amount available for set- | Amount required to be set-
off from preceding | off for the financial year, if
financial years (in Rs) any (in Rs)

1 FY 2024-25 Rs. 65,533 Rs. 65,533
6. a. Average net profit of the company as per sub-section (5) of section 135:
Rs. 65,23,62,400

7. a. Two percent of average net profit of the company as per sub-section (5) of section
135: Rs.1,30,47,248
b. Surplus arising out of the CSR Projects or programmes or activities of the previous
financial years: NIL
Amount required to be set-off for the financial year, if any: Rs. 65,533
d. Total CSR obligation for the financial year [(a)+(b)-(c)]: Rs. 1,29,81,715

8. a. Amount spent on CSR Projects (both Ongoing Project and other than Ongoing
Project): Rs. 1,29,95,820
b. Details of CSR amount spent against Ongoing projects for the financial year: Not
Applicable
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c. Details of CSR amount spent against other than Ongoing projects for the fiftafiezal ** "

d. Amount spent in Administrative overheads: NIL

e. Amount spent on Impact Assessment, if applicable: Not Applicable.

f. Total amount spent for the Financial Year [(b)+(c) +(d) +(e)]: 1,29,95,820

g. Excess amount for set-off, if any:

S.No. | Particular Amount (in Rs.)

1 | @ (3)

(i) | Two percent of average net profit of the company as per sub- 1,30,47,248
section (5) of section 135

(ii) | Total amount spent for the Financial Year 1,30,61,353

(iii) | Excess amount spent for the Financial Year [(ii)-(i)] 14,105

(iv) | Surplus arising out of the CSR projects or programmes or NIL
activities of the previous Financial Years, if any

(v) | Amount available for set off in succeeding Financial Years 14,105
[(ii)-(iv)]

9 a. Details of Unspent Corporate Social Responsibility amount for the preceding

three Financial Years:

1 2 3 - 5 6 7 8
S. | Preceding Amount Balance Amount | Amount transferred | Amount Deficie
No. | Financial transferred | Amountin | Spent in|to a Fund as remaining to | ncy, if
Year(s) to Unspent | Unspent | the specified under | be spent in |any
CSR CSR Financial | Schedule VII as per succeeding
Account Account Year (in | second proviso to | Financial
under sub- | undersub- | Rs) sub-section (5) | Years (in Rs)
section (6) | section (6) of section 135, if any
of section of section
135 (in Rs.)
wuhw rhifinserve.co
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135 (in A subsidiary of RBL Bank

Rs.)

Amount | Date of
(inRs) Transfer

FY-2022- 2023 Not Applicable
FY-2023-2024 Not Applicable
FY-2024-2025 Not Applicable

b. Details of CSR amount spent in the financial year for ongoing projects of the

preceding financial year(s):

1 2 3 4 5 6 T 8 9
S.No. | Project | Name of | Financial | Project | Total Amount | Cumul | Status of
D. the Year  in | duration | amount |spent on | ative the
Project. | which the | . allocated | the project | amount | project -
project for the |in spentat | Completed
was project The the end | /Ongoing.
commenc (in Rs.). e of
ee. Financial teport
Year (in n.g )
Rs). Financi
al Year.
(in Rs.)
NOT APPLICABLE

10. In case of creation or acquisition of capital asset, furnish the details relating to the asset
so created or acquired through CSR spent in the financial year : Not applicable
(asset-wise details).

(a) Date of creation or acquisition of the capital asset(s) : Not applicable
(b) Amount of CSR spent for creation or acquisition of capital asset: NIL

(c) Details of the entity or public authority or beneficiary under whose name such
capital asset is registered, their address etc. : Not applicable

nserve.com
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(d) Provide details of the capital asset(s) created or acquired (including complefe4ddi#egs’ 2 Ban
and location of the capital asset). : Not applicable

11. Specify the reason(s), if the company has failed to spend two per cent of the average net
profit as per section 135(5). : Not applicable

=

Ms. Ranjana Agarwal

Whole Time Director & CEO Chairperson of the CSR Committee
DIN.: 10072741 DIN: 03340032

Place: Mumbai Place: Mumbai

Date: April 15, 2026 Date: April 15, 2026
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kkc & associates llp

Chartered Accountants
(formerly Khimji Kunverji & Co LLP)

Independent Auditor’s Report

To

The Members of
RBL FinServe Limited

Report on the audit of the Financial Statements

Opinion

1.

We have audited the accompanying Financial Statements of RBL FinServe Limited (‘the
Company’), which comprise the Balance Sheet as at 31 March 2026, and the Statement of Profit
and Loss and Statement of Cash Flows for the year ended on that date, and notes to the
Financial Statements, including a summary of significant accounting policies and other
explanatory information (‘the Financial Statements’).

In our opinion and to the best of our information and according to the explanations given to us,
the aforesaid Financial Statements give the information required by the Companies Act, 2013
(‘Act’) in the manner so required and give a true and fair view in conformity with the Accounting
Standards prescribed under section 133 of the Act read with the Companies (Accounting
Standards) Rules, 2021, as amended, (‘AS’) and other accounting principles generally accepted
in India, of the State of Affairs of the Company as at 31 March 2026, and its Profit, and its Cash
Flows for the year ended on that date.

Basis for Opinion

3.

We conducted our audit in accordance with the Standards on Auditing (‘SAs’) specified under
section 143(10) of the Act. Our responsibilities under those SAs are further described in the
Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. We are
independent of the Company in accordance with the Code of Ethics issued by the Institute of
Chartered Accountants of India (‘ICAI’) together with the ethical requirements that are relevant
to our audit of the Financial Statements under the provisions of the Act, and the rules
thereunder, and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion on the Financial Statements.

Other Information

4.

The Company’s Board of Directors are responsible for the other information. The other
information comprises the information included in the Company’s Board report including
annexures to Board report but does not include the Financial Statements and our auditors’
report thereon. _

Our opinion on the Financial Statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the Financial Statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the Financial Statements or our knowledge obtained in the audit or otherwise appears to
be materially misstated. If, based on the work we have performed, we conclude that thereis a
material misstatement of this other information, we are required to report that fact.

The Company’s Board report including annexures to Board report is not made available to us
as at the date of this auditor's report.

Sunshine Tower, Level 19, Senapati Bapat Marg, Elphinstone Road, Mumbai 400013, India
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Responsibilities of Management and Those Charged with Governance for the Financial
Statements

8.

10.

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the
Act, with respect to the preparation of these Financial Statements that give a true and fair view
of the State of Affairs, Profit, and Cash Flows of the Company in accordance with the Accounting
Standards prescribed under section 133 of the Act read with the Companies (Accounting
Standards) Rules, 2021, as amended, and other accounting principles generally accepted in
India. This responsibility also includes maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding of the assets of the Company and
for preventing and detecting frauds and other irregularities; selection of the appropriate
accounting software for ensuring compliance with applicable laws and regulations including
those related to retention of audit logs; selection and application of appropriate accounting
policies; making judgments and estimates that are reasonable and prudent; and design,
implementation and maintenance of adequate internal financial controls, that were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to
the preparation and presentation of the Financial Statements that give a true and fair view and
are free from material misstatement, whether due to fraud or error.

In preparing the Financial Statements, the Board of Directors is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless the Board of Directors
either intends to liquidate the Company or to cease aperations, or has no realistic alternative
but to do so.

The Board of Directors is also responsible for overseeing the Company’s financial reporting
process.

Auditor’s responsibilities for the audit of the Financial Statements

11

12

Our objectives are to obtain reasonable assurance about whether the Financial Statements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance
but is not a guarantee that an audit conducted in accordance with SAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these Financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

12.1. Identify and assess the risks of material misstatement of the Financial Statements,
whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

Sunshine Tower, Level 19, Senapati Bapat Marg, Elphinstone Road, Mumbai 400013, India
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12.2. Obtain an understanding of internal control relevant to the auditin order to design audit
procedures that are appropriate in the circumstances. Under section 143(3)(i) the Act, we
are also responsible for expressing our opinion on whether the Company has adequate
internal financial controls with reference to Financial Statements in place and the
operating effectiveness of such controls.

12.3. Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Management.

12.4. Conclude on the appropriateness of the Management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Company’s
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report to the related disclosures in the
Financial Statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Company to cease to
continue as a going concern.

12.5. Evaluate the overall presentation, structure and content of the Financial Statements,
including the disclosures, and whether the Financial Statements represent the
underlying transactions and events in a manner that achieves fair presentation.

13. We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

14. We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

15. Asrequired by the Companies (Auditor’s Report) Order, 2020 (‘the Order’), issued by the Central
Government of India in terms of sub-section (11) of section 143 of the Act, we give in the
‘Annexure A’ a statement on the matters specified in paragraphs 3 and 4 of the Order, to the
extent applicable.

16. Asrequired by Section 143(3) of the Act, we report that:

16.1. We have sought and obtained all the information and explanations which to the best of
our knowledge and belief were necessary for the purpose of our audit.

16.2. In our opinion, proper books of accounts as required by law have been kept by the
Company so far as it appears from our examination of those books.

16.3. The balance sheet, the statement of profit and loss and the cash flow statement dealt
with by this Report are in agreement with the books of account.

16.4. In our opinion, the aforesaid Financial Statements comply with the AS specified under
Section 133 of the Act read with the relevant rules thereunder.
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16.5. On the basis of the written representations received from the directors as on 31 March
2026 taken on record by the Board of Directors, none of the directors is disqualified as on
31 March 2026 from being appointed as a director in terms of Section 164(2) of the Act.

16.6. With respect to the adequacy of the internal financial controls with reference to Financial
Statements of the Company and the operating effectiveness of such controls, refer to our
separate Report in ‘Annexure B’

16.7. In our opinion and according to the information and explanations given to us, the
remuneration paid by the Company to its directors during the current year is in
accordance with the provisions of Section 197 of the Act.

17. Withrespectto the other matters to be included in the Auditor’s Reportin accordance with Rule
11 of the Companies (Audit and Auditors) Rules, 2014 (as amended), in our opinion and to the
best of our information and according to the explanations given to us:

17.1. The Company does not have any pending litigations which would impact its financial
position.

17.2. The Company did not have any long-term contracts including derivative contracts for
which there were any material foreseeable losses.

17.3. There were no amounts which were required to be transferred to the Investor Education
and Protection Fund by the Company.

17.4. The Management has represented , to best of their knowledge and belief, that no funds
have been advanced or loaned or invested (either from borrowed funds or share
premium or any other sources or kind of funds) by the Company to or in any other
person(s) or entity(ies), including foreign entities (‘Intermediaries’), with the
understanding, whether recorded in writing or otherwise, that the Intermediary shall,
whether, directly or indirectly lend or invest in other persons or entities identified in any
manner whatsoever by or on behalf of the Company (‘Ultimate Beneficiaries’) or provide
any guarantee, security or the like on behalf of the Ultimate Beneficiaries.

17.5. The Management has represented, to best of their knowledge and belief, that no funds
have been received by the Company from any person(s) or entity(ies), including foreign
entities (‘Funding Parties’), with the understanding, whether recorded in writing or
otherwise, that the Company shall, whether, directly or indirectly, lend or invest in other
persons or entities identified in any manner whatsoever by or on behalf of the Funding
Party (‘Ultimate Beneficiaries’) or provide any guarantee, security or the like on behalf of
the Ultimate Beneficiaries.

17.6. Based on such audit procedures, that have been considered reasonable and appropriate
in the circumstances, nothing has come to our notice that has caused us to believe that
the representation under sub clause (i) and (ii) of Rule 11(e), as provided under para 17.4
and 17.5 above contain any material misstatement.

17.7. Inour opinion and according to information and explanation given to us, the Company
has not declared or paid dividend during the year, accordingly compliance with section
123 of the Act by the Company is not applicable.
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17.8. Based on our examination which included test checks, the company has used an
accounting software for maintaining its books of account which has a feature of
recording audit trail (edit log) facility and the same has operated throughout the year for
all relevant transactions recorded in the software. Further, during the course of our audit,
we did not come across any instance of audit trail feature being tampered with.

Additionally, the audit trail has been preserved by the Company as per the statutory

requirements for record retention.

For KKC & Associates LLP
Chartered Accountants

(formerly Khimji Kunverji & Co LLP)
Firm Registration Number: 105146\

Vinit Jain
Partner
ICAl Membership No: 145911
UDIN: 26145911CNYJYI2130

Place: Mumbai
Date: 15 April 2026
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Annexure ‘A’ to the Independent Auditor’s Report on the Financial Statements of RBL FinServe Limited
for the year ended 31 March 2026

(Referred to in paragraph 15 under ‘Report on Other Legal and Regulatory Requirements’ section of our report
of even date) -

vi.

(a)

The Company has maintained proper records showing full particulars including quantitative details
and situation of Property, Plant and Equipment (‘PPE’).

The Company is maintaining proper records showing full particulars of intangible assets.

The Company has a regular programme of physical verification of its PPE by which all PPE are
verified during the year. In our opinion, this periodicity of physical verification is reasonable having
regard to the size of the Company and the nature of its assets. Pursuant to the programme, all PPE
were physically verified by the Management during the year. In our opinion, and according to the
information and explanations given to us, no material discrepancies were noticed on such
verification.

In our opinion and according to the information and explanations given to us and on the basis of our
examination of the records of the Company, the Company does not hold any immovable property.
Accordingly, reporting under clause 3(i)(c) of the Order is not applicable.

In our opinion and according to the information and explanations given to us, the Company has not
revalued its PPE or intangible assets or both during the year.

In our opinion and according to the information and explanations given to us and on the basis of our
examination of the records of the Company, no proceedings have been initiated or are pending
against the Company for holding any benami property under the Benami Transactions (Prohibition)
Act, 1988 (45 of 1988) and rules made thereunder.

The Company does not have any inventory, hence physical verification of inventory and reporting
under paragraph 3(ii)(a) of the Order is not applicable to the Company.

The Company has not been sanctioned any working capital limits at any point of time during the
year, from banks or financial institutions.

The Company has not made investments in, or provided any guarantee or security or granted any
loans or advances in the nature of loans, secured or unsecured, to companies, firms, Limited Liability
Partnerships or any other parties during the year. Accordingly reporting under paragraph 3(iii)(a) to
(f) of the Order is not applicable.

In our opinion and according to the information and explanations given to us, the Company has not
granted any loans, made investments, provided guarantees or security during the year. Accordingly,
reporting under paragraph 3(iv) of the Order is not applicable to the Company.

In our opinion and according to the information and explanations given to us, the Company has not
accepted any deposits or amounts which are deemed to be deposits from the public during the year
in terms of directives issued by the Reserve Bank of India or the provisions of Sections 73 to 76 or
any other relevant provisions of the Act and the rules framed there under. Accordingly, reporting
under paragraph 3(v) of the Order is not applicable to the Company.

The Company is not required to maintain cost records under Section 148(1) of the Companies Act,
2013 read with Companies (Cost Records and Audit) Rules, 2014 and hence, reporting under
paragraph 3(vi) of the Order is not applicable to the Company.
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vii.

viii.

ix.

(a)

(b

(a)

In our opinion and according to the information and explanations given to us, amounts
deducted/accrued in the books of account in respect of undisputed statutory dues including Goods
and Services Tax, provident fund, employees' state insurance, income-tax, sales-tax, service tax,
duty of customs, duty of excise, value added tax, cess and any other statutory dues have generally
been regularly deposited by the company to/with the appropriate authorities.

According to the information and explanations given to us, no undisputed amounts payable in
respect of provident fund, employees' state insurance, income-tax, Goods and Services Tax, duty of
customs, cess and other material statutory dues were in arrears as at 31 March 2026 for a period of
more than six months from the date they became payable.

In our opinion and according to the information and explanations given to us, we confirm that there
are no dues of Goods and Services Tax, provident fund, employees’ state insurance, income-tax,
sales-tax, service tax, duty of customs, duty of excise, value added tax, cess and any other statutory
dues, which have not been deposited to/with the appropriate authority on account of any dispute.

In our opinion and according to the information and explanations given to us and on the basis of our
examination of the records of the Company, we confirm that we have not come across any
transactions not recorded in the books of account which have been surrendered or disclosed as
income during the year in the tax assessments under the Income Tax Act, 1961.

In our opinion, the Company has not defaulted in repayment of loans or other borrowings to
financial institutions, banks, government and dues to debenture holders or in the payment of
interest thereon to any lender.

(b) According to the information and explanations given to us and on the basis of our audit procedures,

(c)

we report that the Company has not been declared wilful defaulter by any bank or financial
institution or government or any government authority or any other lender.

The Company has not taken any term loan during the year and there are no outstanding term loans
at the beginning of the year and hence, reporting under clause 3(ix)(c) of the Order is not applicable
to the Company.

(d) The Company has notraised any loans on short term basis and hence, reporting under clause 3(ix)(d)

(e)

(a)

(b)

of the Order is not applicable to the Company.

The Company does not have any subsidiaries, associates or joint ventures and hence, reporting under
paragraph 3(ix)(e) and (f) of the Order is not applicable to the Company.

The Company did notraise money by way of initial public offer or further public offer (including debt
instruments) during the year.

During the year the Company has not made any preferential allotment or private placement of
shares or convertible debentures (fully or partly or optionally) and hence reporting under clause
(x)(b) of the Order is not applicable to the Company.
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Xi.

Xii.

xiii.

Xiv.

XV.

XVi.

Xvii.

Xviii.

(a)

(a)

In our opinion and according to the information and explanations given to us, 2,837 instances of
misappropriation of cash and other frauds by certain employees of the company amounting to Rs.
492.63 lakhs has been reported during the year. Investigations are ongoing on various open cases.

In our opinion and according to the information and explanations given to us, no report under sub-
section (12) of section 143 of the Act has been filed by the auditors in Form ADT-4 as prescribed under
rule 13 of Companies (Audit and Auditors) Rules, 2014 with the Central Government.

We have taken into consideration the whistle blower complaints received by the Company during
the year and provided to us, when performing our audit.

In our opinion and according to the information and explanations given to us, the Company is not a
Nidhi company. Accordingly, reporting under paragraph 3(xii) of the Order is not applicable to the
Company.

According to the information and explanations given to us and based on our examination of the
records of the Company, transactions with the related parties are in compliance with Sections 177
and 188 of the Act where applicable and details of such transactions have been disclosed in the
financial statements as required by the applicable accounting standards.

In our opinion and based on our examination, the Company has an internal audit system
commensurate with the size and nature of its business.

We have considered the internal audit reports of the Company issued till date, for the period under
audit.

According to the information and explanations given to us, in our opinion during the year the
Company has not entered into any non-cash transactions with its directors or persons connected
with its directors. Accordingly, reporting under paragraph 3(xv) of the Order is not applicable to the
Company.

In our opinion, the Company is not required to be registered under Section 45-1A of the Reserve Bank
of India Act, 1934. Accordingly, paragraph 3(xvi) of the Order is not applicable to the Company.

In our opinion, the Company is not required to be registered under Section 45-1A of the Reserve Bank
of India Act, 1934. Accordingly, paragraph 3(xvi)(b) of the Order is not applicable to the Company.

The Company is not a Core Investment Company (‘CIC’) as defined in the regulations made by
Reserve Bank of India.

The Group doesn’t have more than one CIC as part of the Group.

The Company has not incurred any cash losses in the financial year and in the immediately
preceding financial year.

There has been no resignation of the statutory auditors during the year and accordingly this clause
is not applicable / paragraph 3(xviii) of the Order is not applicable to the Company.

Sunshine Tower, Level 19, Senapati Bapat Marg, Elphinstone Road, Mumbai 400013, India
T:+9122 61437333 E:info@kkcllp.in W: www.kkcllp.in LLPIN: AAP-2267

Suite 52, Bombay Mutual Building, Sir Phirozshah Mehta Road, Fort, Mumbai 400001, India



kkc & associates llp

Chartered Accountants
(formerly Khimji Kunverji & Co LLP)

Xix.

XX

According to the information and explanations given to us and on the basis of the financial ratios,
ageing and expected dates of realization of financial assets and payment of financial liabilities, other
information accompanying the financial statements, our knowledge of the Board of Directors and
Management plans and based on our examination of the evidence supporting the assumptions,
nothing has come to our attention, which causes us to believe that any material uncertainty exists
as on the date of the audit report that the Company is not capable of meeting its liabilities existing
at the date of balance sheet as and when they fall due within a period of one year from the balance
sheet date. We, however, state that this is not an assurance as to the future viability of the Company.
We further state that our reporting is based on the facts up to the date of the audit report and we
neither give any guarantee nor any assurance that all liabilities falling due within a period of one
year from the balance sheet date, will get discharged by the Company as and when they fall due.

Also refer to the Other Information paragraph of our main audit report which explains that the other
information comprising the information included in Board report is expected to be made available
to us after the date of this auditor’s report.

In our opinion and according to the information and explanations given to us, there is no unspent
amount under sub-section (5) of Section 135 of the Act pursuant to any project. Accordingly, clauses
3(xx)(a) and 3(xx)(b) of the Order are not applicable to the Company.

For KKC & Associates LLP

Chartered Accountants

(formerly Khimji Kunverji & Co LLP)

Firm Registration Number: 105146W/W100621

init Jain

Partner

ICAl Membership No: 145911
UDIN: 26145911CNYJYI2130

Place: Mumbai
Date: 15 April 2026
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Annexure ‘B’ to the Independent Auditors’ report on the Financial Statements of RBL FinServe Limited
for the year ended 31 March 2026

(Referred to in paragraph ’16.6" under ‘Report on Other Legal and Regulatory Requirements’ section of our
report of even date)

Report on the Internal Financial Controls with reference to the aforesaid Financial Statements under
Clause (i) of Sub-section 3 of Section 143 of the Companies Act, 2013 (‘the Act’).

Opinion

1.

We have audited the internal financial controls with reference to the Financial Statements of RBL FinServe
Limited (‘the Company’)as at 31 March 2026 in conjunction with our audit of the Financial Statements of
the Company for the year ended on that date.

In our opinion, the Company has, in all material respects, an adequate internal financial controls with
reference to the Financial Statements and such internal financial controls were operating effectively as at
31 March 2026, based on the internal controls over financial reporting criteria established by the Company
considering the essential components of internal control stated in the Guidance Note on Audit of Internal
Financial Controls Over Financial Reporting issued by the Institute of Chartered Accountants of India (‘the
Guidance Note’).

Management’s responsibility for Internal Financial Controls

3.

The Company’s management is responsible for establishing and maintaining internal financial controls
based on the internal controls over financial reporting criteria established by the Company considering
the essential components of internal control stated in the Guidance Note. These responsibilities include
the design, implementation and maintenance of adequate internal financial controls that were operating
effectively for ensuring the orderly and efficient conduct of its business, including adherence to the
Company’s policies, the safeguarding of its assets, the prevention and detection of frauds and errors, the
accuracy and completeness of the accounting records, and the timely preparation of reliable financial
information, as required under the Act.

Auditor’s responsibility

4,

Our responsibility is to express an opinion on the Company’s internal financial controls with reference to
the Financial Statements based on our audit. We conducted our audit in accordance with the Guidance
Note and the Standards on Auditing (‘SA ‘), prescribed under section 143(10) of the Act, to the extent
applicable to an audit of internal financial controls with reference to the Financial Statements. Those SAs
and the Guidance Note require that we comply with the ethical requirements and plan and perform the
audit to obtain reasonable assurance about whether adequate internal financial controls with reference
to the Financial Statements were established and maintained and whether such controls operated
effectively in all material respects. ' ]

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial controls system with reference to the Financial Statements and their operating effectiveness. Our
audit of internal financial controls with reference to the Financial Statements included obtaining an
understanding of internal financial controls with reference to the Financial Statements, assessing the risk
that a material weakness exists, and testing and evaluating the design and operating effectiveness of
internal control based on the assessed risk. The procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of the Financial Statements, whether due
to fraud or error.
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6.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion on the Company’s internal financial controls with reference to the Financial Statements.

Meaning of Internal Financial Controls with reference to the Financial Statements

¥

A company’s internal financial controls with reference to the Financial Statements is a process designed
to provide reasonable assurance regarding the reliability of financial reporting and the preparation of
Financial Statements for external purposes in accordance with generally accepted accounting principles.
A company'’s internal financial controls with reference to the Financial Statements include those policies
and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and
fairly reflect the transactions and dispositions of the assets of the Company; (2) provide reasonable
assurance that transactions are recorded as necessary to permit preparation of Financial Statements in
accordance with generally accepted accounting principles, and that receipts and expenditures of the
Company are being made only in accordance with authorisations of management and directors of the
Company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorised
acquisition, use, or disposition of the Company’s assets that could have a material effect on the Financial
Statements.

Inherent Limitations of Internal Financial Controls with reference to the Financial Statements

8.

Because of the inherent limitations of internal financial controls with reference to the Financial
Statements, including the possibility of collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any evaluation of
the internal financial controls with reference to the Financial Statements to future periods are subject to
the risk that the internal financial controls with reference to the Financial Statements may become
inadequate because of changes in conditions, or that the degree of compliance with the policies or
procedures may deteriorate.

For KKC & Associates LLP

Chartered Accountants

(formerly Khimji Kunverji & Co LLP)

Firm Registration Number: 105146W/W100621

Vinit Jain

Partner

ICAl Membership No: 145911
UDIN: 26145911CNYJYI12130

Place: Mumbai
Date: 15 April 2026
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RBL FinServe Limited
Balance Sheet as at March 31, 2026
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Particulars Naote Asal Asat
No. March 31, 2026 March 31, 2025
1. EQUITY AND LIABILITIES
1 Shareholders’ funds
(a) Share capital 21 7,883.45 788345
(b) Reserves and surplus 22 14,376.25 B,846,90
22,259.70 16,730.35
2 Non-current liabilities
(a) Long-term borrowings 2.3 104,63 54.83
(b) Other Long term liabilities 24 50,95 51.29
(c) Long-term provisions 25 589.96 485.25
745.54 591.37
3 Current liabilities
{a) Trade payvables 2.6
AL Total outstanding dues of micro enterprises and small
enterprises - 5.80
B. Total outstanding dues of creditors other than micro
enterprises and small enterprises 3a7az 2943
(b} Other current liabilities 27 496718 4,573.91
{c) Short-term provisions 28 107,12 150,58
5,111.47 14,759.70
TOTAL 28,116.71 22,081.42
II. ASSETS
1 Non-current assels
(a) Property, plant and equipment and intangible assets
[1}] Property, plant and equipment 2.9 1,549.27 2,629.58
(i) Intangible assets 2.9 1427 3463
(13) Deferred tax assel (net) 210 899,55 238,44
{c) Long-term loans and advances 211 181,53 1,043.51
(d) Other non-current assets 212 1,505,777 45938
4,150.39 5.005.54
2 Current assets
(a) Current investments 213 12,432,99 8,358,112
{b) Trade receivables 214 5.562.41 5783.39
(S Cash and Bank balance 215
{i) Cash and cash equivalents 1,093.06 1,226.83
(1) Other Bank Balances 3,650.00 510.00
(d) Short-term loans and advances 216 961.63 987,92
e Other current assets b 266.23 209.62
23,966,32 17,075.88
TOTAL 28,116.71 22,081.42
The accompanying notes referred above are integral part of financial statements,
As per our report attached For and on behalf of the Board of Directors
For KKC & Associates LLP RBL FinServe Limited
Chartered Accountants CIN: UZ4110MH2007 PLCT 75181

(formerly Khimji Kunverji & Co LLP)
ICAL Firm Registration MNa: 105146W /W 100621

o
Vinit Jain " KingshuGuha
Fartner Whale-Time Director & CEQ
Membership No.: 145911 DHN: 03504244 DIN: 10072741

Ajit Mehta Dharmendra Lodha

Chief Financial Officer  Chief Operating Officer
Place: Mumbai Place: Mumbai

Date: April 15, 2026 Date: April 15, 2026



RBL FinServe Limited

Statement of Audited Financial statements for the year ended March 31, 2026

(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Particulats Note For the year ended For the year ended
No. March 31, 2026 March 31, 2025
Revenue from Operations 218 65,542.07 61,958.69
Other Income 219 765.02 621.31
I Total Income 66,307.09 62,580.00
Expenses:
Employee benefits expenses 2,20 48,787.57 44,705.60
Finance Cost 221 19.24 16.19
Depreciation and amortization 29 1,306.68 1,715.92
Administrative and Other expenses 222 9,679.95 10,221.32
11 Total Expenses 59,793.44 56,659.03
III  Profit/(Loss) before Tax (I-II) 6,513.65 5,920.97
IV Taxes 984.30 597.39
a. Tax expense
- Current Tax 1,049 .40 84212
- Previous year tax adjustments (3.98) (243.15)
b. Deferred Tax 2.10 (61.12) (1.58)
V. Profit/ (Loss) after tax (III-IV) 5,529.35 5,323.58
VI  Earnings per equity share: 2.23
(Face Value of Rs, 10 each)
Basic Earning Per Share L &
Diluted Earning Per Share 7.01 6.75

The accompanying notes referred above are integral part of financial statements.

As per our report attached

For KKC & Associates LLP

Chartered Accountants

(formerly Khimji Kunverji & Co LLP)

ICAI Firm Registration No: 105146W/W100621

For and on behalf of the Board of Directors

RBL FinServe Limited
CIN: U74110MH2007PLC175181

4
» i g
it nd !

Vinit Jain Aloj R '
Partner Chairpe:

Membership No.: 145911 DIN: 0350 DIN: 10072741

I'd W/
Ajit Mehta Dharmendra Lodha

Flace: Mumbai
Date: April 15, 2026

Chief Financial Officer

Place: Mumbai
Date: April 15, 2026

Chief Operating Officer



RBL FinServe Limited
Cash Flow Statement for the year ended March 31, 2026
(Allamounts in Indian Rupees Lakhs, unfess otherwise stated)

Particulars For the year ended For the year ended
March 31, 2026 March 31, 2025

Cash Flow from Operating activities
Profit /{Loss) before Tax 6,513.65 5,920.97
Adjustment for: -
Depreciation and amortization 1, 506.68 1,71592
Interest income accrued on Fixed Deposit (164,64 (38.09)
Profil on sale on units of Debt Mutual Fund Schemes (473.73) {40.68)
Dividend received on investment (4.34) (12300
FA Wrile off 233 236
Finance Cost 1924 16,19
Change in provision for Renl equalisation {7.49) 6.29
Long term capital loss on sale of mvestment a2 -
Loss,/ (Profit) on sale of Property Plant and Equipment 77 (46.08)
Ogeralins Emﬁl before work‘Eg capital changes 7198.44 7.224.33
Adjustment for;
Change in Other current assels 79.51 {6.38)
Change in Short erm loans and advances 2629 {243.69)
Change in Long term [oans and advanes 28500 (25.02)
Change in Other non-curment assets 3361 (8580
Change in Trade receivable IHGH (98H.4T)
Change in Shorl werm provision (35.46) 7982
Change in Long term provision 104.72 (172.80)
Change in Trade payables 1.54 (22.13)
Change in Cther Current labilitivs Rl ] 209.06
Change in Ober Long lerm labililics {034 1800
Cash flow from operating activities §,039.78 5,988.89
{Loss) / Add - Taxes Paid including tax dedocted at source (213.73) Y59
Net Cash generated from operations 7.626.05 6,953.48
Cash Flow from Investing activities
Investment in Fixed Deposits - Current and Non Current (4,730,000 =
Matured Fived Deposits - Current 310410 =
Investment in Debl Mutual Fund Schemes {77.02515) (72,248.39)
Redemption of Debt Mutual Fund Schemes 7254527 PB.AO4 6
Profit on sale on units of Debt Mutwal Fund Schomes 47573 FHLEE
Liquidation receipt against investment in alpha micro finance 498 -
Dipvidend recetved on Non carrent investment 454 12,30
Interest recetved on Fixed Deposit 2857 H2
Purchase of Property Plant and Equipment (271.16) (1,B72.86)
Change in Capilal advances 1.79 7.2
Proceeds from sale of Property Plant and Equipment 33.67 6840
Net Cash flow used in investing activities (8,021.96) (5,043.73)
Cash Flow from Financing activities
Finance cost {19.24) (16.19)
Payment of Dividend & {3,133.28)
Changte in Long, term Finance Lease Ohligation 49.80 (10.38)
Change in Current maturity of Finance Lease Obligation 3158 787
Net Cash flow used in financing activities 62,14 (3,172.08)
Net decrease in cash and cash equivalents (133.77) (1,262.33)
Cash and cash equivalents at beginning of the year
Balance with bank- Currenta/c 110304 1,359.849
Balance in Digital Wallels 123.79 12874
Mon-Lien Fived Deposit Account (Original maturity less than 3 months) - 1,000.00
Cash on hand - (153
Total Cash and cash equivalents at beginning of the year 1,226.83 2,489.16
Cash and cash equivalents at end of the year

Balance with bank- Currentafc 9777 110304
Balance in Dipital Wallels 9529 12379
Cash on hand - -
Total Cash and cash eguivalenl.s at end of year 1,093.06 1,226.83
The accompanying notes referred above are integral part of financial statements.

As por our report atached For ane on behalf of the Board of Dinscloes

For KKC & Associates LLP RBL FinServe Limited

Charered Avcountants CIN: U74T10M H2007PLE1 75181

{formerly Ehimji Kunverji & Co LLF)

IC Al Firm Rl‘ejﬁn‘:.linn Ma: 105146W,/ W100621 ’f

0" (2

Vinit Jain Alok Raftog, - T
Fariner Chairperfon
Membership No: 145911 DIM: 03304244

DN 10072741

Ajit Mehta Dharmendra Lodha
Chief Financial Officer Chief Operating Officer
Plece: Mumbai Place: Mumbai

Date: April 15, 2026 Dhate: April 13, 2026



RBL FinServe Limited
Significant Accounting Policies to the Financial Statements for the year ended March 31, 2026.

Background

RBL FinServe Limited (the “Company”) was incorporated on October 19, 2007 and is acting as a business
correspondent operating exclusively for RBL Bank Limited (the “Holding Company” or “Bank”),
distributing comprehensive financial services to low-income households and micro and small
entrepreneurs. The registered office of the company is located at C-301, Lotus Corporate Park, Graham
Firth Compound, Jay Coach, Western Express Highway, Goregaon East, Mumbai, Maharashtra, India,
400063,

The Company is a wholly owned subsidiary of RBL Bank Limited.

Note 1: Significant accounting policies:

The accounting policies set out below have been applied consistently to the periods presented in these
financial statements.

a. Basis of preparation of financial statements:

The financial statements have been prepared and presented under the historical cost convention and
accrual basis of accounting, in accordance with the generally accepted accounting principles in India
(“Indian GAAP"). The financial statements comply with the Companies Accounting Standards Rules, 2021
which continue to apply under section 133 of the Act read with the Rule 7 of the Companies (Accounts)
Rules, 2014 and accounting principles generally accepted in India.

The financial statements are presented in INR and all values are rounded to the nearest INR Lakhs, except
where otherwise stated.

b.  Use of estimates:

The preparation of the financial statements in conformity with the generally accepted accounting principles
requires the management to make estimates and assumptions that affect the reported amount of assets,
liabilities, revenues and expenses and disclosure of contingent liabilities as on the date of financial
statements. The estimates and assumptions used in the accompanying financial statements are based upon
management’s evaluation of the relevant facts and circumstances as of the date of the financial statements.
Actual results may differ from the estimates and assumptions used in preparing the accompanying
financial statements. Estimates and underlying assumptions are reviewed on an ongoing basis. Any
revision to accounting estimates is recognized prospectively.

c.  Current - non-current classification:
Assets:

An asset is classified as current when it satisfies any of the following criteria:

a) It is expected to be realized in, or is intended for sale or consumption in, the Company’s
normal operating cycle.

b) It is expected to be realized within 12 months after the reporting date; or

<) It is cash or cash equivalent unless it is restricted from being exchanged or used to settle a
liability for at least 12 months after the reporting date.

All other assets are classified as non-current,
Liabilities:
A liability is classified as current when it satisfies any of the following criteria:

a) It is expected to be settled in the Company's normal operating cycle.




RBL FinServe Limited
Significant Accounting Policies to the Financial Statements for the year ended March 31, 2026.

b) It is due to be settled within 12 months after the reporting date; or

c) The Company does not have unconditional right to defer settlement of the liability for at
least 12 months after the reporting date. Terms of the liability that could, at the option of
a counterparty, result in its settlement by the issue of equity instruments do not affect its
classification.

All other liabilities are classified as non-current.
d.  Revenue recognition:

Revenue is recognized when the amount of revenue can be measured reliably and recovery of the
consideration is probable. The timing of service recognition is the period in which such services are
rendered.

a) Service fees income arrangement with Holding Company has been recognized basis Cost
plus arrangement.

b)  Interest income on deposits is recognized on a time proportion basis and accounted on
accrual basis considering the outstanding amount and the rate applicable.

¢)  Inrespect of other heads of income, the Company accounts for the same on accrual basis
except for interest on income tax refund.

d)  Income from sale of investment is determined based on weighted average cost and
recognized on the trade date basis.

e. Property, Plant and equipment:

Property, Plant and equipment are stated at cost less accumulated depreciation and impairment, if any.
The cost of Property, Plant and equipment comprises purchase price and any other incidental cost of
bringing the asset to its working condition for its intended use. Subsequent expenditure incurred on assets
put to use is capitalized only when it increases the future benefit / functioning capability from / of such
assets.

For assets purchased and sold during the year, depreciation is being provided on a pro rata basis by the
Company. Depreciation has been provided using the straight-line method as per useful life mentioned
below: -

e Any Property, Plant and equipment individually costing up to Rs.5000 is fully depreciated in the
year of procurement.

* Leasehold improvements are amortized over the primary lease period or useful life whichever is
lower, from the date of installation/commencement of the premises. Company has leasehold
improvement in branches and regional offices across India and the useful life of the same is
considered as 3 years considering aspect of probability of closure or shifting to other location
depending upon business situation. The locations other than branch and regional offices like head
office have significant assets in form of leasehold improvement with lease of 5 years period, the
useful life for same has been considered as 5 years i.e. the primary lease term.

Addition in existing leasehold improvements, is amortized over the balance lease period of
primary lease term, from the date of installation till the end of primary lease term.

e Motor Vehicles owned by the Company are depreciated over a period of 5 years from the date of
purchase.

» Motor Vehicles taken on finance lease are depreciated over a period of lease term (3 years)

e Computers, Computers Accessories & Network Devices including server are depreciated over a
period of 3 years from the date of Installation/ put to use.

e Computer Software’s are depreciated over a period of 3 years from the date of installation/put to
use.




RBL FinServe Limited
Significant Accounting Policies to the Financial Statements for the year ended March 31, 2026.

¢ Office Equipment’s are depreciated over a period of 5 years from the date of installation/put to
use, except in case of batteries for Inverters/UPS which are depreciated over period of 3 years
from the date of Installation/ put to use.

e Furniture & Fixtures are depreciated over a period of 10 years from the date of installation/put to
use.

e Tabs & Mobiles are depreciated over a period of 2 years from the date of installation/ put to use.

Depreciation provided on Property, Plant and Equipment on Straight Line Method (“SLM") is based on the
technical evaluation of the useful life of the asset by the Management without carrying any residual value
except in case of Leased Motor vehicle, the Company has policy to carry 1% to 5% residual value on case-
to-case basis.

The gain or loss arising from the derecognition by way of retirement / disposal / termination of lease
agreement of any item of property, plant and equipment should be determined as the difference between
the net disposal proceeds, if any, and the carrying amount of the item and are recognized in the statement
of profit and loss.

f. Intangibleassets and amortization:

Intangible assets are recognized when the asset identifiable is within the control of the Company, it is
probable that the future economic benefits attributable to the asset will flow to the Company and the cost
of the asset can be reliably measured.

Expenses incurred on computer software having enduring benefits are capitalized and are amortized over
a period of 5 years on a pro rata basis from the date of purchase.

Expenses incurred on internally generated intangible assets having enduring benefits are capitalized and
are amortized over a period of 5 years on a pro rata basis from the date of put to use. However, the
Company can assess the useful economic life of such intangibles which can be less than 5 years.

g Impairment of assets:

The Company assesses at each balance sheet date whether there is any indication that an asset may be
impaired in accordance with AS-28 “Impairment of Asset”. If any such indication exists, the Company
estimates the recoverable amount of the asset. If such a recoverable amount of the asset or the recoverable
amount of the cash generating unit which the asset belongs to, is less than its carrying amount, the carrying
amount is reduced to its recoverable amount. The reduction is treated as an impairment loss and is
recognized in the statement of profit and loss. If at the balance sheet date, there is an indication that a
previously assessed impairment loss no longer exists, the recoverable amount is reassessed and the asset is
reflected at the recoverable amount subject to a maximum of depreciable historical cost.

I Investments:

Investments are classified into current and long-term investments. Investments that are intended to be held
for one year or more are classified as long-term investments and investments that are intended to be held
for less than one year are classified as current investments.

Long-term investments are valued at cost. Provision for diminution in value of long-term investments is
made if in the opinion of management such a decline is other than temporary.

Current investments are valued at cost or market value, whichever is lower.

Profit / Loss on sale of investments under the aforesaid categories are recognized in the Statement of Profit
and Loss. Cost of investment is based on the weighted average cost method.
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i.  Employee benefits:

Short term employee benefits

Employee benefits payable wholly within twelve months of receiving employees’ services are classified as
short-term employee benefits. These benefits include salary, wages, bonus, ex-gratia and compensated
absence cost. Accumulated leaves, which are expected to be utilized within the next 12 months, are treated
as short-term employee benefit. The Company measures the expected cost of such absences as the
additional amount that it expects to pay as a result of the unused entitlement that has accumulated at the
reporting date. The undiscounted amount of such short-term employee benefits to be paid in exchange for
employee services is recognized as an expense during the period related services are rendered by the
employees.

Long term employee benefits

Long term retention plan is constituted to attract talent and retain critical talent pool including senior
resources of the Company, wherein the rewards are paid on an annual basis.

Employee Stock Option Plan (ESOP’s)

The Holding Company operates share options schemes for the purpose of providing ESOP’s to eligible
employees of the Company who contributes to the success of Company’s operations. The cost of equity
settled transactions with the employees for the grant is measured by reference to the fair value at the date
at which they are granted. The cost of equity settled transactions relating to employee of the Company
entitled for such ESOP’s is recognised in statement of profit and loss with corresponding payable to
Holding Company.

Post-employment benefits

(i) Defined contribution plans:

A defined contribution plan is a post-employment benefit plan under which an entity pays specified
contributions to a separate entity and has no obligation to pay any further amounts. The Company makes
specified monthly contributions towards employee provident fund to Government administered provident
fund scheme which is a defined contribution plan. The Company’s contribution is recognized as an
expense in the Statement of Profit and Loss during the period in which the employee renders the related
service.

(ii) Defined benefit plans:

Gratuity liability is a defined benefit obligation and is provided for on the basis of an actuarial valuation
using projected unit credit method, made at each year end. The Company’s net obligation in respect of a
defined benefit plan is calculated by estimating the amount of future benefit that employees have earned in
return for their service in the current and prior periods; that benefit is discounted to determine its present
value. Any unrecognized past service costs and the fair value of any plan assets are deducted. Actuarial
gains and losses for the defined benefit plans are recognized in full in the period in which they occur in the
Statement of profit and loss of the year. All expenses related to defined benefit plans are recognized in
employee benefits expense in the Statement of Profit and Loss. When the benefits of a plan are improved,
the portion of the increased benefit related to past service by employees is recognized in Statement of Profit
and Loss on a straight-line basis over the average period until the benefits become vested. The Company
recognizes gains and losses on the curtailment or settlement of a defined benefit plan when the curtailment
or settlement occurs.

The Company’s gratuity plan is partly funded and partly unfunded. The fund received from the Holding
Company against the transferred employees invested in the Gratuity fund and Liabilities with regard to
gratuity plan are determined by actuarial valuation performed by independent actuary at each Balance
sheet date using the projected unit credit method. The Company contributes towards the actuarial liability
of all employees to RBL FinServe Gratuity Trust (the Trust).




RBL FinServe Limited
Significant Accounting Policies to the Financial Statements for the year ended March 31, 2026.

(iii) Termination benefits:

Termination benefits are recognized as an expense when, as a result of a past event, the Company has a
present obligation that can be estimated reliably, and it is probable that an outflow of economic benefits
will be required to settle the obligation.

J.  Leases:
The Company's lease asset classes primarily consist of leases for building and vehicles.

Operating lease:

Lease payments in respect of operating lease are recognized as an expense in the Statement of Profit and
Loss on accrual basis over the lease term, in accordance with the Accounting Standards (AS) 19, “Leases”.
Premises taken on lease are covered in the operating lease.

Finance Lease:

In case of finance lease, lease payments are allocated between principal and finance cost. The finance cost is
charged to statement of profit and loss over the lease period so as to produce a constant periodic rate of
interest on the remaining balance of the liability for each period. Vehicles taken on lease are covered under
finance lease.

k. Income taxes:
Income-tax expense comprises current tax and deferred tax

Current tax is measured at the amount expected to be paid to (recovered from) the taxation authorities,
using the applicable tax rates and tax laws,

Deferred tax is recognized in respect of timing differences between taxable income and accounting income
i.e. differences that originate in one period and are capable of reversal in one or more subsequent periods.
The deferred tax charge or credit and the corresponding deferred tax liabilities or assets are recognized
using the tax rates and tax laws that have been enacted or substantively enacted by the balance sheet date.
Deferred tax assets are recognized only to the extent there is reasonable certainty that the assets can be
realized in future; however, in case of unabsorbed depreciation or carried forward loss under taxation
laws, deferred tax assets are recognized only if there is a virtual certainty supported by convincing
evidence that sufficient future taxable income will be available against which such deferred tax assets can
be realized. Deferred tax assets are reviewed as at each balance sheet date and written down or written up
to reflect the amount that is reasonably / virtually certain (as the case may be) to be realized.

1. Provision and contingencies:
The Company creates a provision when there is a present obligation as a result of a past event that
probably requires an outflow of resources and a reliable estimate can be made on the amount of the

obligation.

A disclosure for contingent liability is made when there is a possible obligation or a present obligation that
may, but probably will not, require an outflow of resources.

When there is a possible obligation or a present obligation in respect of which the likelihood of an outflow
of resources is remote, no provision or disclosure is made.

Provision in respect of loss contingencies relating to claims, litigation, assessment, fines, penalties, etc. are
recognized when it is probable that a liability has been incurred, and the amount can be estimated reliably.

Provisions are reviewed at each balance sheet date and adjusted to reflect the current best estimate. If it is
no longer probable that the outflow of resources would be required to settle the obligation, the provision is
reversed.

Contingent assets are not recognized in the financial statements. However, contingent assets are assessed
continually and if it is virtually certain that an economic benefit will arise, the asset and related income are
recognized in the period in which the change occurs.




RBL FinServe Limited
Significant Accounting Policies to the Financial Statements for the year ended March 31, 2026.

m. Borrowing Cost:
Borrowing costs are defined as the interest and other costs incurred by the Company in relation to the
borrowing of funds.

a) Processing fees to avail the working capital term loan facility from Bank and is recognized as expense in
the Statement of Profit and Loss.

b) Interest charged on overdraft facility and working capital term loans taken to meet the working capital
requirements is recognized as expense in the Statement of Profit and Loss on accrual basis.

n. Foreign currency transactions:

Foreign currency ftransactions are recorded at the rates of exchange prevailing on the date of the
transaction. Exchange differences, if any, arising out of transactions settled during the year are recognized
in the Statement of Profit and Loss. Monetary assets and liabilities denominated in foreign currencies as at
the balance sheet date are translated at the closing exchange rate on that date. The exchange differences are
recognized in the statement of profit and loss and the related assets and liabilities are accordingly restated
in the balance sheet.

0. Earnings per share:

Basic earnings per share (“EPS”) is computed by dividing the net profit after tax for the year attributable to
the equity shareholders by weighted average number of equity shares outstanding during the year. For the
purpose of calculating diluted earnings per share, net profit after tax for the year and the weighted average
number of shares outstanding during the year are adjusted for the effects of all dilutive potential equity
shares (ESOP).

p. Cash flow statement:

Cash flows are reported using the indirect method as prescribed by Accounting Standard - 3 whereby
cash flows from operating, investing and financing activities of the Company are segregated and profit
before tax is adjusted for the effects of transactions of non-cash nature and any deferrals or accruals of
past or future cash receipts or payments.

q. Cash and cash equivalents:

Cash and cash equivalents for the purpose of the Cash Flow Statement comprises cash on hand, cash in
bank, fixed deposits, digital wallets and other short term highly liquid investments with an original
maturity of three months or less that are readily convertible into known amount of cash and which are
subject to an insignificant risk of change in value.




RBL FinServe Limited
Notes to Audited financial statements for the year ended March 31,2026
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 2.1: Share capital

Partichl Asat Asat
SRR March 31, 2026 March 31, 2025

Authorised

120,000,000 (P.Y. 120,000,000) Equity shares of Rs.10 each. 12,000.00 - 12,000.00

Issued, subscribed and paid up

Equity shares of Rs.10 each

78,834,500 (P.Y. 78,834,500) equity shares with face value of 788345 788345

Rs 10 each fully paid-up

Total 788345 7.883.45
Note 2.1.1 Reconciliation of equity shares outstanding at the beginning and at the end of the financial year
Particulars As at March 31, 2026 As at March 31, 2025

Number (Amt. in Rs. Lakhs) Number (Amt. in Rs. Lakhs)
Shares outstanding at the beginning of the yvear 78,834,500 788345 78,834,500 788345
Add: Shares issued during the year - - - -
Less: Shares bought back during the year - - - -
Shares outstanding at the end of the year 78,834,500 7,683.45 78,834,500 788345

Note 2.1.2 Terms/ Rights Attached to equity Shares

The Company has only one class of equity shares having a par value of Rs, 10 per share, Each holder of equily shares is entitled to one vate per share. In case of further
issue of shares, the same shall be offered to all the shareholders on identical terms on a proportionate basis. All shares rank pari passu with regard to dividend and

repayment of capital,

In the event of liguidation of the Company, the holder of the equity shares will be entitled to receive any of the remaining assets of the Company, after distribution of all

the preferential amounts. The distribution will be in proportion to the number of equity shares held by the shareholders.

Note 2.1.3 Details of equity shares held by the ultimate holding Company, the holding Company and ils subsidiaries

Particulars As at March 31, 2026 As at March 31, 2025
Number {Amt, in Rs, Lakhs) Number (Amt. in Rs. Lakhs)
RBL Bank Limiled 78,834,500 7,883.45 78,834,500 7.883.45
{Holding Company) including ils nominee
786,834,500 7.883.45 78,834,500 7,883.45

Note 2.1.4 Details of shareholders and promoters holding more than 5% shares in the Company

As at March 31, 2026 As at March 31, 2025
Name of Sharcholder
Total No. of Shares L Total No. of Shares Yo
RBL Bank Limited 78,834,500 100% 78,834,500 100%

(Holding Company) including its nominee

MNote 2.1.5 There are no bonus shares issued, shares issued for consideration other than cash and shares bought back during the period of five years immediately
preceding the reporting date.
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(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 2.2: Reserves and surplus

Particulars Asat Asat
March 31, 2026 March 31, 2025
A. Securities Premium
Opening Balance 3,186.85 3,186,85
(+/-) Movement during the year - -
Closing Balance 3,186.85 3,186.85
B. General Reserve
Opening Balance 83.88 83.88
(+/-) Movement during the year - -
Closing Balance 83,88 £3.88
C. Capital Reserve
Opening Balance 41.78 41.78
(+/-) Movement during the year - -
Closing Balance 41.78 41.78
D. Surplus balance in S t of Profit & Loss
Opening balance 5,534.39 3,364.19
(-} Interim (Special) Dividend paid (@ Rs.4 per share) - (3,153.38)
(+) Net Profit for the vear 5.,529.35 5,323.58
Closing Balance 11,063.74 5,534.39
Total (A+B+C+D) 14,376.25 8,846.90
Note 2.3: Long-term borrowings
Particulars Asal Aesial
March 31, 2026 March 31, 2025
Secured
Finance Lease obligation (refer note no.2.27)
- Long term maturity of Finance Lease obligations -Vehicles 104.63 54,83
Total . 104.63 54.83
Note 2.4: Other Long term liabilities
N Asat Asat
Partichlare March 31, 2026 March 31, 2025
Payvable (but not due) lo RBL bank towards ESOP (refer note no.2.40) 50.95 51.29
Total 5 50.95 51.29
Note 2.5: Long-term provisions
Particulars 3 Asat Asat
March 31, 2026 March 31, 2025

Provision for employee benefits (refer note no.2.29)
- Gratuity 589.96 485.25
Total 589.96 485.25




RBL FinServe Limited
Notes to Audited financial statements for the year ended March 31,2026
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 2.6: Trade payables

Particulars

Asat
March 31, 2026

Asat
March 31, 2025

Trade Payables {refer note no.2.24)

Total outstanding dues of micro enterprises and small enterprises b 5.80
Total outstanding dues of creditors other than micro enterprises and small enterprises 37.17 29.43
Total 37.17 35.23
Note 2.7: Other current liabilities

Asat Asat

Particulars

March 31, 2026

March 31, 2025

Current maturity of Finance Lease obligations -Vehicles (refer note no.2.27) 90.37 58.79
Statutory dues payable 1,225.43 1,407.99
Bonus payable 390.36 551.69
Incentive pavable 2,123.30 1,190.86
Long term Incentives payable 52,92 59.74
Employee benefils- payable 127.04 177.74
Provision for expenses 800,35 1,021.59
Payable for disbursement/ collection® ¥ 852
Payable to RBL Bank Limited 4.20 1.98
Payable (but not due) to REL bank towards ESOP (refer note no.2,40) 101.08 66.38
Payalle to RBL bank towards ESOF (refer note no.2.40) 26.56 -
Other liabilities 25.57 28.63
Total 4,967.18 4,573.91
# This pertains to collection/ disbursement from/ to RBL Bank Ltd Clients.
Note 2.8: Short-term provisions

Asat Asat

Particulars

March 31, 2026

March 31, 2025

a) Provision for employee benefits (refer note no.2.29)

- Leave availment provision 24.28 6,01
b) Other Provisions

- Provision for Rent equalisation 16,35 23.84

- Provision for operational loss & fixed assets writeoff 66.49 120.71
Total 107,12 150.56
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RBL FinServe Limited
Notes to Audited financial statements for the year ended March 31,2026
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 2,10: Deferred tax asset (nef)

Asat Asatl

Particulars March 31, 2026 March 31, 2025

Deferred tax asset (refer nole no.2.38)

Timing difference between WDV of Property, plant and equipment as per IT Act and Companies Act 687.22 64,43
Timing, difference due to disallowances u/s 438 of the Income Tax Act 154,60 123.65
Timing difference on other provisions and expense disallowed as per Income Tax in current financial year 79.35 66,00
Timing difference of depreciation and lease rental for assets taken on Finance Lease (27.99) (18.73)
Timing difference on Capital gain recognition 6.37 311
Total 899.55 838.44

Note 2.11: Long-term loans and advances

Particulars As at Asal
A March 31,2026 March 31, 2005
Unsecured - considered good
(a) Capital advances
Capital advances 489 11.68
(b) Prepaid expenses
Prepaid expenses - 28.50
(¢) Other loans and advances
Advance income tax including tax deducted at sources (net of income tax liability) © 171,64 1,003.33
Total 181,53 1,043.51
* This includes income tax demand paid under protest in case of re-assessment proceedings (refer note no.2.39)
Naote 2.12: Other non-current assefs
Asat Asal

Particulars March 31, 2026 March 31, 2025

(a) Other Bank Balance

MNen- Lien Fixed deposits (Remaining maturity more than 12 months) 1,100.00 -

() Security deposit
Rent deposit 398.97 458.04
Other deposit 0.88 0.74

(¢} Interest Accrued
Interest accrued and due on fixed deposit 592 -
Total 1,505.77 459.38

Note 2,13: Current investments

As at As at

Particulars March 31, 2026 March 31, 2025

(a) Investments in Liguid Mutual Funds (Quoted)

Investment in Axis Liguid Fund - Direct Plan - Growth” Ml units (P.Y. 97, 2%1.605 units) - 2,784.55
Investment in Mahindra Manulife Liquid Fund - Direct Plan - Growth™* 336,592 7568 units (P.Y. 1,65, 948839 unils) 6,012.84 2,784.25
Investment in Mirae Assel Liquid Fund - Direct Plan - Growth®* Ml umits (P.Y. 102,325 307 units) - 2,784.32
Investment in Mirae Asset Money Market Fund - Direct Plan - Growth® "4 2 40, 415.726 units (P.Y. Nil units) 3,200.73 -
Investment in Axis Treasury .Ad\.-'antdge Fund - Direct Plan - Growth™*4% 97509411 urts (P.Y. Nil unils) 3,219.40 =

(b} Non Trade and Unguoted

Investment in Equity instruments:
Investment in Alpha Microfinance Consultants Pyt Lid. - 5.00
50,000 equity shares with face value of Rs. 10 Each

Total 12,432.99 8,358.12

A Ason March 31,2026 the NAV was Rs.3064.6283 (as on March 37,2025 Rs. 2883.5986)

A% As on March 31,2026 the NAV was Rs.1794.7300 (as on March 31,2035 Bs, 1689.0680)

AnA ds on March 31,2026 the NAV was Rs.2910.2960 (as on March 31,2025 Rs, 2739.5153)

Andn Agon March 31,2026 the NAY was Rs13363622

Anane g on March 31,2026 the NAV was Rs.3394.7038

Note 2.14: Trade receivables

Particulars Asal Asat
March 31,2026 March 31, 2025
Secured, considered good - =
Unsecured considered good {refer note no,2.26) : 5,562.41 5,783.39
Doubstful - -
Total 5,562.41 5,783.39




RBL FinServe Limited
Notes to Audited financial statements for the year ended March 31,2026
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 215: Cash and Bank balance

Particul As at As at
oy March 31,2026 March 31, 2025
(a)Cash and Cash equivalents
Cash on hand - -
Balance with banks
In Current accounts 99777 1.103.04
Digital wallets 95.29 123.79
(b} Other Bank balances
MNon-Lien Fixed Deposit account {(Remaining maturity more than 3 months but less than 12 months) 1,650.00 510.00
Mon-Lien Fixed Deposit accounl (Remaining maturity less than 3 months) 2,000.00 -
Total 4,743.06 1,736.83
Note 2.16: Short-term loans and advances
Particul Asat Asat
articulars March 31,2026 March 31, 2025
Other Loans and Advances (Unsecured and considered good)
Advance against salary 1.41 1.71
Prepaid expenses a64.20 709.13
Advances to vendor 11712 59.94
Balance with statutory/ government authorities 177.40 213,00
Other advances 1.50 4.14
Total 961.63 987.92
Note 2.17: Other current assets
e Asal Asat
Farticulam March 31,2026 March 31, 2025
Interest accrued and due on fixed deposit 143.34 7.22
Rent deposits 83,09 66.05
Other receivables 30,80 136.35
Total 266,23 209.62




RBL FinServe Limited

Notes to Audited financial statements for the year ended March 31,2026

{All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 218: Revenue from Operations

Particulars

For the year ended
March 31, 2026

For the year ended
March 31,2025

A, Income from Services

Service, Collection and Incentive fee 65,542.07 61,955.39
Total (A) 65,542.07 61,955.38
B. Other operating income;
Other operating income - 330
Taotal (B) - 3.30
Total (A + B} 65,542.07 61,958.69
Note 2.1%: Other Income
Pasticular For the year ended For the year ended
R March 31, 2026 March 31,2025
Interest on fixed deposit lod.69 38.09
Interest on Income Tax refund 104.00 155.63
Dividend income 4.34 12.50
Profit on sale on units of Debt Mutual Fund Schemes 475.73 30,68
Other miscellangous Income 16.26 2838
Gain on sale of property, plant and equipment = 46.03
Total 765.02 621.31

Note 220: Employee benefits expenses

For the year ended

For the year ended

Farticolars March 31,2026 March 31,2025
Salaries, incentives and bonus 4353015 3946852
Contribution to provident fund and other funds (refer nole no.2.29) 321492 3,235.58
Retirement benefit {refer note no.2.29) 44813 396,66
Staff welfare expenses 1,594.37 1,604.84
Taotal 48,787.57 44,705.60

Note 2,21; Finance Cost

For the year ended

For the year ended

Pasticalany March 31, 2026 March 31,2025
Interest on obligations under finance leases 19.24 16.19
Total 19.24 16.19




RBL FinServe Limited

Notes to Audited financial statements for the year ended March 31,2026
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 2.22: Administrative and Other expenses

. For the year ended For the year ended
Parhitulin: Maxch 31, 2026 March 31,2025
Audit fees including OPE (refer note no.2.36) 35.79 36.34
Bank charges 897 10.88
Business and operational loss 20973 325.11
Beneficiary validation charges 36.94 41.26
Cash handling charges 873.54 1,265.44
CSR expenditure (refer note no.2.37) 13047 3041
Cloud server charges 709,02 66610
Directors sitting fees 22.30 2710
Electricity expenses 264.90 262.92
GS5T expense 57472 403.66
Insurance charges 9346 5218
Information Technology Expenses 1,817.93 1,757.03
Legal expenses " 36.37 93
Loss on sale of property, plant and equipment 8.77 -
Long term capital loss on sale of investment .02 -
Meeting and conference expenses 98.52 133.39
Memberships and subscription 7.32 7.62
Office expenses 37868 423.86
Printing and stationery 168.70 236.96
Professional charges 344.57 42913
Rates and taxes 20.24 28.40
Retainership charges B 2506
Rent- premises (refer note no.2.35) 2,077.31 1,998.61
Rent- printer 28529 290,65
Repair and maintenance charges 83.35 7387
Security charges 123.98 B8.47
Telephone and fax expenses 270.00 253,34
Tour and travels 656,86 689,48
Training expenses 130.34 a88.11
Other miscellanecus expense 178.65 243.01
Total 9,679.95 10,221.32

Note 2.23 : Basic and Diluted Eamnings Per Share

Particulars

For the year ended

For the year ended

March 31, 2026 March 31,2025
a) Basic Earnings per share
MNet Profit / (Loss) after tax attributable to equity shareholders [A] (in Bs. Lakhs) 5,529.35 5,323.58
Weighted average number of equity shares issued [B] 78,834,500 78,834,500
Basic earnings per share [A/B] (Rs.) 7.01 6.75
E’;‘;ﬂwr of equity shares at the beginning of the vear for the purpose of calculation of basic 78,834,500 78,834,500
Add: Weighted average number of additional equity shares issued during the vear - -
Number of equity shares at the end of the year for the purpose of calculation of basic EPS 78,834,500 78,834,500
b} Diluted Earnings per share
Net Profit / {Loss} after tax attributable to equity shareholders [A] (in Rs, Lakhs) 5,520.35 5,323.58
Weighted average number of equity shares issued [B] 78,834,500 78,834,500
Diluted earnings per share [A/B] (Rs.) 701 6.75
Number of equity shares at the beginning and end of the year for the purpose of calculation 78,834,500 78,834,500

of Diluted EPS




RBL FinServe Limited

Notes to Audited financial statements for the year ended March 31,2026
{Allamounts in Indian Rupees Lakhs, unless otherwise stated)

MNote 2.24 : Disclosure on ageing of Trade Payable

Trade payables as on March 31,2026

Trade Fayables ageing schedule(Amount in Rs. Lakhs)
Outstanding for following periods from due date of payment

Particulars Unbilled {accruals) @
Less than 1 year 1-2 Years 2-3 Years Maore than Total
3 Years
(i) MSME 159,89 - ~ - -
(i) Others 4046 36.45 0.72 - = 3717
(1i1) Disputed dues - MSME = - - -
(1v) Disputed dues - Others - - - - -

Trade payables as on March 31,2025

Trade Payables ageing schedule(Amount in Rs, Lakhs)
Outstanding for following periods from due date of payment

Particulars Unbilled (aceruals) @
Less than 1 year 1-2 Years 2-3 Years More than Total
3 Years
(i) MSME 343.86 5.50 - =+ = 5.80
(i) Others 677.73 229 0.5% 013 = 23.63
(i11) Disputed dues - MSME - - - - -
{iv) Disputed dues - Others - - . - - -

@ Unbilled {accruals) is included in Provision for expenses {refer note no.2.7)

Note 2.25 : Dues to micro, small and medium enterprises
The amounts that need to be disclosed in accordance with the Micro Small and Medium Enterprise Development Act, 2006 (the MSMED') pertaining to micro or small enterprises for
the year ended March 31, 2026 15 given below:

Particulars FY 2025-26 FY 2024-25

the principal amount and the interest due theneon remaining unpaid to any supplier at the end - 5.80
the amount of interest paid by the buver in terms of section 16 of the Micro, Small and Medium Enterprises Development Act, 2006 (27 of 2006), - -
along with the amount of the payment made to the supplier beyond the appointed day during each accounting year;

the amount of interest due and payable for the period of delay in making payment (which h has been paid but beyond the appointed day during the = ]
year) but without adding the interest specified under the Micro, Small and Medium Enterprises Development Act, 2006

the amount of interest accrued and remaining unpaid at the end of each accounting vear - -
the amount of further interest remaining due and payable even in the succeeding years, until such date when the interest dues above are actually - -
paid to the small enterprise, for the purpose of disallowance of a deductible expenditure under section 23 of the Micro, Small and Medium
Enterprises Development Act, 2006

MNote: The said information has been determined to the extent such parties have been identified on basis of information available with the company. This has been relied upon by the
Auditors.

Note 2.26 : Disclosure on ageing of Trade Receivable
Trade receivables as on March 31,2026

Trade Receivable ageing schedule{Amount in Rs. Lakhs)

Outstanding for following periods from due date of payment

Particulars
Less than 6 months - 1-2 Years 2-3 Years More than Taotal
i months 1 vear 3 Years
5,562.41 - - - - 5,562.41

(i) Undisputed Trade receivables - considered good ’
{ii) Undisputed Trade recetvables - considered doubtful - = = - = N
{iii) Disputed Trade receivables - considered good - = = = - =
{iv) Disputed Trade receivables - considered doubtful - - - = - =
# includes unbilled dues amounting o Rs.5,36241 Lakhs

Trade receivables as on March 31,2025

Trade Receivable ageing schedule{Amount in Rs Lakhs)
Outstanding for following periods from due date of payment

Particulars —

Less than 6 months - 1-2 Years 2-3 Years More than Total

6 months 1 year 3 Years
i) Undisputed Trade receivables - considered good ™ | 5,783.39 = < = 5,783.39
i) Und | Trade recervables - considered doubtful - - - - = -
iii) Disputed Trade receivables - ¢ fered good 7] z = = z =
{iv) Disputed Trade receivables - considered doubtful - - = = E =
#4 includes unbilled dues amounting o Rs.5,783.3% Lakhs
Note 2.27 ; Disclosure on Borrowings
S B Sanction Secrity Terms of Annual Rate of

Amount Repayment Interest
Finance Lease obligation Mot Applicable Nat Applicable 36 Months 10.30%
Note 2.28 :Details of key financial ratios
Particulars FY 2025-26 FY 2024-25 " Variance Reasons
a) Current ratio 4.69 times 3.59 times % [Due to increase in Current assets
b) Debt-Equity ratio 0.01 times 0.01 times 29%

= = e s Due to repayment of loan
c) Interest Service Coverage ratio 339.51 times 366.74 times 7% &
d) Return on Equity ratio 24.84% 31.82% -21.94% Due to increase in Reserves
¢) Trade Receivable turnover ratio 30,98 days 34,07 days oy || R deceassinbadeecelvale divl nceare !
% - Tumover

f) Net capital turnover ratio 295 times 3.74 times -20.36% Due to increase in Reserves
g} Net profit ratio B.34% B.31% -1.97% No major variance
h) Return on capital employed ratio™ 29.09% 35.25% -17.46% Due to increase in capital employed

Definition of ratios:-

a) Current ratio = Current Assets / Current Liabilities

b} Debt Equity ratio = Debt { Borrowing + Accrued Interest ) / Equity (Shareholder's Fund)

) Interest Service Coverage Ratio = Profit before interest and tax / Net Finance Charges

d) Return on Equity ratio = Profit after tax / Equity (Shareholder's Fund)

e} Trade Receivable turnover ratio = Trade receivables, Income from operations * 363

f) Met Capital tumover ratio = Total Income/ Equity (Shareholder's Fund)

g Net Prafit ratio = Profit after tax / Total Income :

) Return on capital employed = Profit before interest and tax / Capital employed*® “*Capital employed = Total Equity + Non Current Borrowing + Current maturity of =
— non current borrowing (Lease obligation) + Current Borrowings !




RBL FinServe Limited

Notes to Audited financial statements for the year ended March 31,2026

(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 2.29: Employee benefit disclosure

The Company has classified various benefits provided to employees benefits as under

A .Defined contribution plan

Particulars For the year ended For the year ended
March 31, 2026 March 31,2025

Employer contribution to
Provident fund 2,738.83 2,716.13
Employee state insurance corporation 469.55 512.03
Labour welfare 6.54 7.42
Total 3,214.92 3,235.58

B .Defined benefit plan

The Company has a defined benefit gratuity plan. Every employee who has completed five years or more of service is eligible for gratuity on cessation of
employment and it is computed at 15 days salary (last drawn salary including dearness allowance, if any) for each completed year of service subject to limit

of Rs.20.00 Lakhs as per Social Security Code, 2020 as amended from time lo time. This plan is partially funded.
i. Compensated absences

Detailed disclosures of compensated absence is not given in terms of Para 132 of AS 15 "Employee benefits"

Retirement age (Years)

Particulars For the year ended For the year ended
March 31, 2026 March 31,2025
Current liability 2428 6.01
Non Current liability - -
24.28 6.01
ii. Gratuity:
The details of actuarial valuation as provided by the independent actuary are as follows:
Assumptions FY 2025-26 FY 2024-25
Discount Rate 6.60% 65.55%
Salary escalalion rale 8.00% B.00%
Attrition Rate
Age Group ;
upto 30 48.00% 43.00%
311040 37.00% 38.00%
41 to 50 25.00% 28.00%
51 to 60 17.00% 24.00%
60 & above 0.00% 0.00%
Rate of return (expected) on plan assets 6.60% 6.55%
Benefit: as per Social Security Code 2020/ Gratuily Act with 20.00 20,00
limit
60 60
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Notes to Audited financial statements for the year ended March 31,2026

(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 2.29: Employee benefit disclosure (continued)

ii. Gratuity (continued)

Particulars FY 2025-26 FY 2024-25
1. Data information (as per Gratuity Valuation report)

Number of members{In No.s) 9,712 12,530
Total monthly salaries (In Rs,Lakhs) 1,646.92 1,971.30
Average age (vears) 28.72 2777
Average Service (years) 222 1.58

11 Changes in present value of obligations (PVO)

(Amount in Rs. Lakhs)

(Amount in Rs, Lakhs)

PVO at beginning of year 1,275.78 1,000.53
Interest cost 7324 65.66
Past Service Cost = =
Current Service Cosl 32017 288.87
Benefits Paid from fund (187.31) (160.48)
Benefits Paid by Company / Benefits forfeited by the Company (1.11) -
Actuarial (gain)/ loss on obligation 18.02 83.04
Transferred from/to holding company - (1.84)
PVO at end of year 1,588.79 1,275.78

I Actuarial Gain/(Loss) Recognized

Experience adjustments on plan liabilities

Actuarial loss/ (gain) due to change in financial assumptions
Actuarial loss/ (gain) due to change in demographic assumption
Experience adjustments on plan assets

Total Gain/(Loss) for the year

Actuarial Gain/(Loss) recognized for the year

Unrecognized Actuarial Gain/(Loss) at end of vear

(Amount in Rs. Lakhs)

127.66
(2.47)
(17.17)
3.57
111.59
11159

(Amount in Rs. Lakhs)

166.28
2346
(106.70)
(1.58)
8146
81.46

IV Amounts to be recognized in the balance sheet and
statement of profit and loss

(Amount in Rs. Lakhs)

(Amount in Rs. Lakhs)

FVO at end of year 1.588.79 1,275.78
Fair Value of Plan Assels at end of vear 998.83 790.53
Unfunded Status (589.96) (485.25)
Unrecognized Actuarial Gain/ (Loss) = =
(Liability)/Net Asset recognized in the balance sheet (589.96) (485.25)

Accounianis
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Notes to Audited financial statements for the year ended March 31,2026

(All amounts in Indian Rupees Lakhs, unless otherwise stated)

MNote 2.29: Employee benefit disclosure {continued)

ii. Gratuity (continued)

Particulars

FY 2025-26

FY 2024-25

V Expense recognized in the statement of Profit and Loss

(Amount in Rs. Lakhs)

(Amount in Rs. Lakhs)

Current Service Cost 320.17 288.87
Past Service Cost - -

Interest cost 7324 65,66
Expected Return on Plan Assets (56.87) (39.32)
Net Actuarial (Gain)/ Loss recognized for the year 111.59 8146
Expense recognized in the statement of Profit and Loss 448.13 396.67

VI Movements in the Liability recognized in Balance Sheet

(Amount in Rs. Lakhs)

{Amount in Rs. Lakhs)

Particulars

(12 months)

Opening Net Liability 485.25 658.04
Transfer in/(out) obligation - (1.84)
Transler (in)/ oul plan assels - 1.84
Expenses as above 448,13 396.66
Benefits paid by the company / Benefits forfeited by the Company (1.11) =
Contributions to plan assets (342.31) (569.45)
Closing Net Liability 589.96 485.25
Particulars For the year ended For the year ended

March 31, 2026 March 31,2025
Current Liability - =
Non- Current Liability 589.96 485,25
VII Reconciliation of plan assets (as on actuarial valuation date)

March 31,2026 March 31,2025

(12 months)

(Amount in Rs. Lakhs)

(Amount in Rs. Lakhs)

Opening value of plan assets 790.53 34249
Transfer from plan assets to RBL Bank Limited - (1.84)
Expected return 56.87 39.32
Actuarial gain/ (loss) (3.57) 1.58
Contributions by employer 34231 569.46
Benefits Paid from fund (187.31) (160.48)
Closing value of plan assels 998.83 790.53
iii) Disclosure of Experience Adjustment
Year Ended

March 31, 2026 March 31, 2025 March 31, 2024 March 31, 2023 March 31, 2022
Defined Benefit Obligation 1,588.79 1,275.78 1,000.53 718.89 693.63
Transferred In Obligation from RBL Bank Gratuity Trust - 3 & = -
Plan Assels 998.83 790.53 342.49 22136 153.49
Surplus/{Deficit) (589.96) (485.25) (658.04) {497.53) (540.14)
Exp Adj. on Plan Liabilities 127,66 166.28 94.70 (23.05) 29.02
Actuarial loss /(gain) due to change in financial assumptions (2.47) 2346 39.53 (38.54) (49.25)
Actuarial loss/ (gain) due to change in demographic
assumption (17.17) (106.70) = = =
Exp Adj. on Plan Assels 3.57 (1.58) 4.36 5.73 173
Net actuarial loss/ (gain) for the year 111.59 81.46 138.59 (55.86) (18.50)




RBL FinServe Limited
Notes to the financial statements for the year ended March 31,2026
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 2.30 : Segment reporting

a) Business Segment:
The Company operates in a single reportable segment i.e. busi correspondent to RBL Bank Limited. Accordingly there is no reportable segment to be disclosed as

required by Accounting Standard 17 Segment reporting”.

b} Geographical Segment:
During the year, the Company has engaged in business within India. The conditions prevailing in India being uniform, no separate geographical disclosure is
considered necessary.

Note 2.31 ; Capital ¢

Estimated amount of contracts remaining to be executed on capital accounts and not provided for (net of advances) Rs,20.78 Lakhs as on March 31, 2026 (March 31,
2025 - Rs.25.65 Lakhs).

Note 2.32: Contingent liability and claim

There are no pending litigation which may impact the financial position of the Company.

Note 2.33 : Impairment of assel

All current assets, loans and advances would be realizable al least at an amount equal to the amount at which they are staled. Hence, no impairment of asset has been
recognized in current financial vear,

o\ Accountants f— L




RBL FinServe Limited
Notes to Audited financial statements for the year ended March 31,2026
{All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 2.34 : Related Party Transactions

A) Enterprise that can exercise control:

B) Key Management Personnel (KMP):

RBL Bank Limited (Holding Company)

Mr. Kingshuk Guha - Whole Time Director & Chief Executive officer
Mr. Ajit Mehta - Chief Financial Officer
Ms. Mittali Christachary - Company Secretary (Till January 4,2026)

For the year ended March 31, 2026 For the year ended March 31, 2025
Transaction Enterprise that can Key Management Enterprise that can Key Management
exercise control Personnel exercise control Personnel
RBL Bank Limited
Revenue from service fees, collection fees, upfront processing fees and 65,542.07 . 61.958.69 .
Manpower services
Interest Income on Fixed Deposit 153.95 - 218 -
Fixed Deposit placed 4,750.00 - - -
Fixed Deposit matured - = 1,000.00 -
Penny drop Charges for beneficiary validation 36.94 - 41.26 -
ESOP Cost 146.68 - 96.80 -
Demat/ AMC Charpes 0.0 - 0.01 -
Salary and Remuneration
Kingshuk Guha 2 533.80 - 166,85
Ajit Mehta - 97.92 - 89.92
Mittali Christachary 14.61 - 16.14
Outstanding receivable / payable with related parties:
As at March 31, 2026 As at March 31, 2025
Transaction Enterprise that can Enterprise that can
exercise control exercise control

RBL Bank Limited

Receivable -

Receivable from REL Bank Limited 5,562.41 5,783.39

Bank Balances in current account 044 (4 1,059.70

Fixed deposil 4,750,00 -

Accrued interest on FD 143,34 -

Payable -

Beneficiary validation charges pavable 4.20 1.98

Employee Cost- ESOP Cost 178.60 117.67




RBL FinServe Limited
Notes to Audited financial statements for the year ended March 31,2026
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Note 2.35: Lease

The Company is obligated under operating lease for office space. During the year, the total rental expenses debited to the Statement of Profit and Loss account amounted to Rs.2,077.31 Lakhs
({Previous year Rs.1,998.61 Lakhs). This rental cost is exclusive of Goods and Service tax,

Future Minimum lease payments under non-cancellable operating lease are as follows:

As at Asal
Particulars :
" March 31, 2026 March 31, 2025
Mot later than 1 year 154.39 21166
Later than 1 year and not later than 5 vear 21245 441,31
Later than 5 year - -

The Company is also obligated under finance lease for Motor Vehicles, During the year, the total expense debited to statement of Profit & Loss account amounted to Bs. 50.62 Lakhs (Previous
year Rs.42.22 Lakhs). This cost includes finance charges & GST thereon,

Future Lease payments under finance lease of motor vehicle are as follows:

Particulars As at March 31, 2026 As at March 31, 2025
Minimum Lease Present value of Minimum Minimum Lease :;r;ﬂl::i‘z::
Commitment Lease Commitment Commitment ;
Commitment

Not later than 1 year 90.37 8647 58.79 56.18
Later than 1 vear and not later than 5 year 10463 84.87 54.83 4518
Later than 5 vear - - - =
Total 195.00 171.34 113.62 101.36
Note 2.36 : Auditor's R ation
Partickilacs For the year ended For the year ended

March 31, 2026 March 31,2025
Statutory Audit Fees 25.00 24.00
Limited Review Fees 10.00 9.00
OPE 0.36 0.56
Difference of previous year provision and actual expense (OPE) 0.43 0.03
Tax Audit Fees - 275
Total 35.74 36.34
Note 2.37 : Spent for CSR Expense
Particulars For the year ended March 31,2026 For the year ended March 31,2025
(a) amount required to be spent by the company during the year . 13047 3041
(b) amount of expenditure incurred 130.47 3041
(c) shortfall at the end of the year Nil Nil
(d) total of previous years shortfall Nil Nil
() reason for shortfall NA NA

) Livestock Medical camp, Women Health Checkup camp, | Live's stock Medical camp

() nature of CSE activities Eye Health Checkup camp
(g) details of related party transactions e.g. contribution to a trust
controlled by the company in relation to CSR expenditure as per NA NA
relevant Accounting Standard
{h) where a provision is made with respect to a liability incurred by
entering into a contractual obligation, the movements in the provision NA NA
during the yvear should be shown separately

% The Company has utilised the excess CSR spend of Rs.0.65 lakhs carried forward from the previous year. The actual CSR expenditure incurred during the year amounts to Rs.129.95 lakhs
(yearended March 31,2025 Rs,31.07 lakhs), resulting in a total utilisation of Rs.130.61 lakhs (vear ended March 31,2025 Rs.30.41 lakhs). The remaining balance of Rs.0.14 lakhs (vear ended
March 31,2025 Rs.0.66 lakhs) will be carried forward and adjusted against the TSR obligation for FY 2026-27,

Note 2.38 : Note on Deffered Tax Asset

The Company had recognised deferred tax asset considering the reasonable certainty, that sufficient future taxable income will be available against which such deferred tax asset can be realised

as per Accounting Standard 22 "Accounting for Taxes on Income’, specified under the Section 133 of the 2013 Act.

Note 2.39 : Note on Income Tax Demand paid under p t in case of re nt proceedings

The Tncome Tax department had re-assessed the demand for AY 2015-16 vide notice dated May 10, 2021 and May 26, 2022, In response, the Company had filed its income tax return with no
change in reported income as compared to originally filed,

A final order u/s 148 was passed on May 17, 2023 disallowing an expense of Rs. 47.91 lakhs being in nature of portfolio loss but claimed as deduction in income tax return. The department has
raised a demand of Rs. 30.48 lakhs including interest of Rs. 18.95 lakhs. The Company has contested the said disallowance by way of preferring an CIT appeal and deposited Es. 15.25 lakhs
towards the demand under protest in F.Y. 2023-24.

&) ACCOURANS f
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Note 2.40 : Note on ESOP granted by Holding Company

RBL Bank Limited (Holding Company) has granted (net of unvested & cancelled) 5,57,300 stock options to the employees of the Company with a defined vesting schedule. Fair value of the
grant amounting to Rs.146.68 lakhs for the year ended March 31,2026 (vear ended March 31,2025 Rs.96.80 lakhs) has been cross charged by the Holding Company and the same has been
recognised under employee cost.

Note 2.41 : Note on Interim dividend

During the year, the Company has not paid any dividend { previous vear Rs.3,153.38 lakhs}).

Note 2.42: Other Amendments with respect to Schedule I11 of the Companies act 2013

1. The Company does not have any Benami property, where any proceeding has been initiated or pending against the company for holding any Benami property.
2, Company has not revalued its Property, Plant and equipment during the year.

3. The Company is not declared as wilful defaulter by any bank or financial Institution or other lender,

4. Company does not have any property whose title deeds are not held in the name of the Company.

5. There is no Scheme of Arrangements approved by the Competent Authority in terms of sections 230 to 237 of the Com panies Act, 2013,

6. The Company has no such transaction which is not recorded in the books of accounts that has been surrendered or disclosed as income during the year in the tax assessments under the
Income Tax Act, 1961 (such as, search or survey or any other relevant provisions of the Income Tax Act, 1961).

7. The Company have not traded or invested in Crypto currency or Virtual Currency during the vear.

8. The Company does not have any transactions with companies struck off under section 248 of the Companies Act, 2013 or section 560 of the Companies Act, 1956.

9. The Company did not have any long-term contracts including derivative contracts for which there were any material foreseeable losses,

10. There were no amounts which were required to be transferred to the Investor Education and Protection Fund by the Company,

11. The Company does not have any registration of charges or satisfaction of charges which is yet to be registered with ROC beyond the statutory period.

12. The Company have not advanced or loaned or invested funds to any other person(s) or entity({ies), including foreign entities (Intermediaries) with the understanding that the Intermediary
shall:

(a) directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf of the company (Ultimate Beneficiaries) or

(b) provide any guarantee, security or the like to or on behalf of the Ultimate Beneficiaries.

13. The Company have nol received any fund from any person(s) or entitv(ies), including foreign entities (Funding Party) with the understanding (whether recorded in writing or otherwise)
that the Company shall:

(a} directly or indirectly lend or invest in other persons or entities identified in any manner whatscever by or on behalf of the Funding Party (Ultimate Beneficiaries) or
(b) provide any guarantee, security or the like on behalf of the Ultimate Beneficiaries.

Note 2.43 : Subsegent Events

There are no material subseqent events post balance sheet date requiring any adjustments/ disclosures,

Note 2.44 : Previous Year Comparative 5 nt

Previous year figures are regrouped/ reclassified to make them comparable,
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