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At RBL FinServe, we believe that providing prompt and efficient service is essential not only to attract new customers, but also to retain 
existing ones. We understand complaints are an opportunity for us to improve our services. We deal with all complaints fairly, with integrity, 
and with rigorous standards and timescales. As a service organization, customer service and customer satisfaction are our prime focus. 
In line, we have put an efficient and highly responsive Grievance Redressal system in place thereby providing our customers with avenues 
for lodging their grievances and also ensuring that these grievances are addressed with empathy and to the satisfaction of our customers.

Customers have been provided with the following channels to register their grievances:

	 RBL FinServe Branch		       RBL Bank’s Contact Centre      	                 RBL Bank’s Nodal Officers

For easy reference, these modes along with contact details are displayed on Grievance Redressal Banners at all branches (in regional 
languages). 

Once the complaint is resolved, it is our endeavor to connect with the customer to assess their satisfaction thereby making sure that the 
service goes beyond excellence.

Listening to Customers

Saksham – RBL Bank’s Leading financial literacy program
As part of the lending process, women are mentored to achieve their full potential by providing 
them the necessary means and knowledge for income generation activity thereby enabling them 
to build assets. RBL FinServe leverages its geographical reach through its Business Correspondent 
(BC) branches, to help RBL Bank reach the marginalised communities of the country for its 
leading financial literacy programme ‘Saksham’ which has trained a total of 2,50,602 women , till 
31 March 2021. Till the end of FY21, the programme had covered 46 Business Correspondent 
(BC) branches in Maharashtra, Gujarat, Rajasthan, Bihar and Haryana. The classroom training 
programmes focus on issues like (a) importance of savings, (b) modes of formal and informal 
savings, (c) lifestyle needs & relevant financial products, (d) KYC requirements (like Aadhaar), 
(e) magic of compounding, (f) over indebtedness, (g) credit bureau and (h) responsibilities and 
rights of customers. As per government guidelines and to ensure the safety of its employees, 
the Bank has started telecalling under the financial literacy program to educate women about 
various financial schemes. Women are also encouraged to download the Swaadhar Saathi app, 
that teaches the techniques of money management, completely free of cost.

Enabling Lives through Financial literacy

Efforts taken for the employees during the pandemic:

 	 Safety Guidelines at Work: When employees resumed 
work post the initial lockdown imposed in March,2020; safe 
behaviour and strict protocols were reinforced through the 
‘Back to Work Guidelines’ and an Employee Handbook was 
circulated with social distancing and safety protocol to be 
followed in office and on field operations.

 	 Covid-19 Taskforce: A special taskforce was formed, the 
Critical Incidence Response Team, which offered assistance 
with hospitalisation treatment and mediclaim in case of any 
COVID-related emergency. 

 	 Additional Covid related Support:  The Insurance coverage 
was extended to cover COVID-19 related expenses for 
the employees and even home quarantine expenses were 
included. An Employee Blood Group Database was created that 
included eligibility for plasma donation to other employees. 

 	 Well-being Checks & Leadership Connect: Managers and 

Unnati – RBL Bank’s financial literacy program in association with RBL FinServe Ltd. and CDC Group
RBL FinServe, associated with RBL Bank and the CDC Group, in the launch of “Unnati” a financial literacy programme for four districts of Bihar 
in April 2018. The programme, that was originally designed to provide classroom training to 30,000 women spread across 15 BC Branches 
in 4 districts of Bihar, overshot its original target and trained 32,251 women clients, by the end of phase 1, in January 2019. Phase II of Unnati 
started in April 2019 and ended in October 2019. This was a refresher programme and focussed on revised training and product linkages to 
clients and their families, connecting them through phone calls. By October 30, 2019, 11,503 women clients were trained in this phase. 

HR Business Partners made regular check-in calls to the 
employees to enquire about the health and well-being of 
the employees and their family members. Webinars with 
leadership were undertaken where the Board of Directors 
connected with employees on safety and prevention.

 	 Well-being Month: December 2020 was announced as 
“Wellbeing Month”, wherein communication was focused 
on the themes of “Mental and Physical Wellbeing” during 
pandemic. 

 	 Additional Leaves: Leaves beyond allotted sick leaves were 
provided as per doctor prescription or until negative result, for 
employees who tested positive for covid-19.

 	 Digital Learning: Enabled digital learning through 
development of a comprehensive learning management 
system for employees. A total of 11,928 man days were spent 
on e-learning.
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RBL FinServe Limited Directors’ Report 

To,  

The Members, 
 
The Directors have pleasure in presenting the 14th Directors’ Report on the Company's business 
and operations, together with audited financial statements and accounts for the financial year 
ended March 31, 2021.  
 
1.1 Operations 
 
RBL FinServe Ltd., a wholly owned subsidiary of RBL Bank, drives the Bank’s strategy to promote 
inclusive finance. It provides last-mile connectivity to locations where the Bank has limited direct 
presence.  

The Company strives to be a center of excellence with a deep understanding of customers through 
socio economic and industry data analytics along with feedback through voice of customers. A 
strong branch network supported by appropriate technological platform and well-defined 
processes make the business scalable whilst also enabling robust operational risk management.  

As on 31st March 2021, the Company has a presence in 19 states and 2 Union Territories, a network 
of 787 branches, managing 19.11 lakh customers with Assets under Management (AUM) of Rs. 
5,449 Cr.  

 RBL FinServe in Numbers at year end 
 

 FY2019-20 FY 2020-21 Growth 
Number of active Clients 16,44,380 19,10,623 16% 
Asset under Management – INR Cr 4,650 5,449 16% 
Number of customer-facing staff 4,254 5,129 21% 
Number of Branches 655 787 25% 

 
1.2 Expansion and Outreach: 
 
The Company expanded its microfinance operations in the existing geographies by opening 122 
new branches taking total number of branches to 609. The MSME business continued its 
operations out of 144 branches. Thirty (30) new branches across four southern                                     
states –Telangana, Andhra Pradesh, Tamil Nadu and Karnataka started offering Affordable 
Housing loan (AHL) product during the year taking total AHL branches to 34 as on 31st March 
2021.  
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1.3 New Initiatives 
 

Digitization: 

Year 2020-21 was a landmark year for the Company, wherein it digitized the entire business 
workflows of its flagship products JLG and MSME. Quality of loan sourcing has improved and 
strengthened with introduction of biometric authentication-based e-KYC process, system-based 
sourcing controls (including a vault id based customer de-dupe check), branch and Centre level 
sourcing limits. Another significant development has been the biometric acknowledgement of 
post disbursement documents by the customers. 

Digitization of collection process has brought in efficiency in cash reconciliation, reporting and 
portfolio monitoring. Cashless collection using UPI technology was introduced as an enabler for 
the customers to pay their EMIs digitally. It helped to provide an alternative repayment mode to 
customers while the COVID restrictions were in place. Monitoring apps. have been introduced 
for supervisors for transparent monitoring of various core business activities. This has been 
further aligned with the supervisors’ performance score cards. 

Product Initiatives: The Company with an objective to cater to the aspirations of the segment, 
launched Affordable Housing Loans (AHL) in Mar 2020. This financial year, this product was 
expanded to 34 branches with a disbursement of Rs. 85Cr. 

1.4 Human Resources 
 
The Company’s primary asset is its Human Capital. As on March 31, 2021, the company had 9,270 
staff, an increase of 2,302 from the previous year with a ratio of branch staff to head office staff 
being at around 52:1.  
 
Employee wellbeing has been a special focus during the year for the Company and it was 
instrumental in educating and enforcing measures towards health and safety of its employees 
Leadership development and talent retention continued to be the focus.  The Company initiated 
interventions aimed at leadership development and implemented various reward and 
recognition plans for talent retention.  In midst of the pandemic, digital learning through 
comprehensive learning management system provided an effective tool in delivering technical 
and soft skill training to the employees. 
 
1.5 Financial Performance                                                                                      (INR in Cr.) 
                                                                                                              

Results  
Year Ended Year Ended 
31stMar.2020 31stMar.2021 

(A) Total Income  288.66 383.46 
(B) Total Expenses 294.10 360.51 
(C) Profit/ (Loss) for the year (A-B) (5.44)   22.95 
(D) Taxes 
       Deferred Tax Adjustment 
       Income Tax for Previous Year 

  
 0.05   1.27 

Excess of Total Income over Expenditure (C-D-E-F) (5.49)   21.68 
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The revenue from operations increased to INR 383.46 Cr in the current year as compared to         
INR 288.66 Cr in the previous year. During the year under review, the Company reported a profit 
before tax of INR 22.95 Cr as compared to a loss of INR 5.44 Cr in the previous year. The Company 
became profitable during the FY 2020-21, despite significant business challenges due to Covid-19 
pandemic. 
 
Impact of Covid-19 
  
The year 2020-21 was marred with Covid impact on employees’ health as well as customers’ 
livelihood. The Company observed erratic payments from a set of customers. The pre Covid 
portfolio lags in terms of collections on account of certain localized disturbances/political 
interferences in certain states which is an industry wide concern. Migration and reverse migration 
have also impacted the pre Covid portfolio. This was adequately responded to by increasing the 
frontline resourcing and granular coverage of portfolio. The leadership teams have operated 
closer to the ground and to supplement the same regional office presence was increased from 19 
in FY20 to 25 in FY21. An intense focus on collection on pre Covid book is being maintained and 
that is giving results too. 
  
With a gradual normalization of livelihood activities, the Company observes a significant 
improvement in collections in the last quarter of the previous financial year. The collection 
efficiency of the new sourced loans for JLG Business post Apr’20, which now forms around 50% 
of the total portfolio, is better than even the pre Covid levels. For the year 2021-22, Company 
estimates that the pre Covid book of JLG will complete its full tenure maintaining its current level 
of collection efficiency. The Company will maintain a high collection efficiency on its new book 
created post the emergence of Covid. This is on account of stronger than ever credit and process 
controls and focus on existing customers.  
  
The Company achieved an overall disbursement numbers of INR 3,425 Cr. for FY21 which is 10% 
lower than that achieved in FY20. The Company did face sporadic and localized lock downs last 
year and they were responded tactically and that continues to be the trend even now. The 
Company does not, at this moment, foresee any further deterioration due to the Covid impact 
which could be material for the FY21-22 and believes this recent surge may only be temporary. 
The Company continues to maintain its business plan with an expected portfolio growth of over 
45% for the year across all its businesses. 
 
1.6 Customer Grievance Redressal:  
 
The Company follows Customer Grievance Redressal mechanism of RBL Bank.  The Company 
provides contact number of the Bank’s grievance redressal centre to all the customers. This 
number is prominently displayed in Company's branches and is provided on correspondence/ 
loan cards given to the customers. The Company engages with customers through branch staff 
and every branch maintains a customer grievance register. The Company also has a branch and 
customer service unit which regularly makes outbound calls to customers to collect feedback and 
answer their queries. 
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2. Dividend and Reserve 
 

In view of the profit after tax of Rs. 21.68 Cr., the entire amount was transferred to reserves and 
surplus to make up for past accumulated losses in the Balance Sheet. Further, no dividend has 
been declared by the Board during the financial year.  
 
3. Risk Management 

 
The Company has appropriate systems in place for identification, measurement, reporting and 
management of risks. During the year 2020-21, the following processes further strengthened the 
risk management framework of the Company. 

Risk Based Audit: Audit was made more effective by combining the data driven insights to 
ensure its focus on high-risk areas for better effectiveness and efficiency of the audit process.  

Business Continuity Planning (BCP): BCP policy was revised to guide the strategy and 
implementation of disaster recovery mechanism and business continuity framework. In the year 
2020-21, a detailed cross functional framework was prepared and tested for all critical 
departments including the Information Technology. As a further step, a calendar is prepared to 
ensure the framework touches every process in the upcoming year basis the criticality. 

Information Security: In FY21, the organization introduced various infosec tools and adopted 
the best-in-class security practices. An Information Security Policy was put in place which was 
approved by the Management Infosec Committee. Some of the actions to strengthen the 
information and data security included rolling out of an organization wide Virtual Private 
Network (VPN). Dual factor authentication was established along with Single Sign-on 
authentication across critical applications. Vulnerability Assessment and Penetration Testing 
(VAPT) was conducted for all the critical applications. The Company has adequate anti-virus and 
firewall systems to protect against the external threats. It implemented Security Incident Event 
Management (SIEM) tool for all critical applications, enabled DMARC (Domain Based Message 
Authentication) for Domain Protection and implemented SSL Certificate for secure access for all 
platforms. 

The Company also enabled a Disaster Recovery (DR) cloud site on Azure which was duly tested 
and documented. 

Focus was kept on building awareness on information security among employees and thus 
various initiatives such as periodic flyers over mail, mandatory training for all employees were 
taken up. 

 
4. Significant Material Orders  

 
There are no significant material orders passed by the Regulators / Courts / Tribunal which 
would impact the going concern status of the Company and its future operations. Hence, 
disclosure pursuant to Rule 8 (5) (vii) of Companies (Accounts) Rules, 2014 is not required. 
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5. Internal financial controls over financial statements (ICOFR) 
 

The Company maintains appropriate systems of internal financial controls, including monitoring 
procedures. The Company policies, guidelines and procedures are well documented and provide 
for adequate checks and balances and are meant to ensure that all transactions are authorized, 
recorded, and reported correctly. The finance and accounts function has well defined Risk 
Control Matrices which are periodically reviewed for their adequacy and are tested annually. The 
internal audit department conducts its functional audits, wherein it reviews the effectiveness and 
efficiency of the procedures to ensure that the financial and operational information is accurate 
and complete in all respects. The Audit and Risk Committee of the Board records the significant 
internal audit observations, compliance with statutes and effectiveness of working of the control 
systems every quarter. 

6. Disclosures under Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013 

 
The Company has a well-defined Sexual Harassment Policy in place with clear communication 
channels and redressed processes. The policy is well disseminated to all staff, during induction 
and at other HR training sessions. Training has been provided to all members of the Internal 
Complaints Committee, which has an external member with requisite background and 
experience. During the year, two incidents were reported to the Internal Complaints Committee 
(ICC) under the Company’s Sexual Harassment Policy and the same were resolved and closed 
within the prescribed timelines.  

7. Statutory Auditors 
 
Pursuant to Section 139 of the Companies Act, 2013, the shareholders of the Company in their 
meeting held on June 29, 2020 appointed Haribhakti & Co. LLP Chartered Accountants 
(Registration No. 103523W / W100048) as the statutory auditors of the Company for the period 
of 5 years (From FY 2020-21 to FY 2024-25). They have completed the statutory audit of financial 
statements for FY 20-21.   
 
There are no adverse observations/ qualifications in the Auditor’s Report. 
 
8. Secretarial Auditor 
 
Pursuant to the provisions of Section 204 of the Companies Act, 2013 read with the Companies 
(Appointment and Remuneration of Managerial Personnel) Rules, 2014, the Company has 
appointed M/S Dipti Nagori & Associates, Company Secretaries (C.P. No. 9917) to undertake the 
Secretarial Audit of the Company. The Secretarial Audit Report as obtained from Dipti Nagori 
and Associates, Practicing Company Secretary is attached as Annexure A and forms part of this 
Report.  
 
There are no audit qualifications in the Secretarial Audit report. 
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9. Share Capital 
 
During the year under review, fresh capital of around Rs 50 crores was infused in the Company 
by RBL Bank. The Company issued 24,154,587 Equity Shares of Face Value Rs. 10/- each, at a 
premium of Rs 10.70/- per share on the preferential basis. The paid-up capital of the Company 
stands at Rs.78.83 Cr as on March 31, 2021. 
 
The table below reflects the shareholding pattern as on 31st March 2021: 
 

Description No. of shares % of Shareholding 
RBL Bank Limited 78,834,494 100.00 
Anshul Swami 1 0.00 
Gurumurthy R 1 0.00 
Harjeet Toor 1 0.00 
Jaideep Iyer 1 0.00 
Rajeev Ahuja 1 0.00 
Ramesh Ramanathan 1 0.00 
Total 78,834,500 100.00 

 
10. Registrar and Transfer Agent 

 
TSR Darashaw Limited is the Registrar and Transfer Agent (RTA) for the Company. Its address 
and contact details are as mentioned below: 

 
TSR DARASHAW LIMITED 
6-10 Haji MoosaPatrawala Industrial Estates 
20, Dr. E. Moses Road, Mahalaxmi 
Mumbai – 400 011 
 
11. Annual Return 
 
The extract of the annual return in Form No. MGT – 9 is attached as Annexure B.  
The Link for annual return: https://rblfinserve.com/index.php/notices-and-reports/ 
 
12. Directors: 
 
12.1 Changes in Directors and Key Managerial Personnel 
 

a. Changes in Directors: 
 
During the year under review, the Board was reconstituted with appointment of an independent 
director and change of nominee director. Mr. Palepu Sudhir Rao was appointed as an additional 
Independent Director of the Company on April 27, 2021.  His appointment was approved by 
shareholders in the Thirteenth Annual General Meeting held on June 29, 2020.  
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Further, under the direction of RBL Bank (parent company), Mr. Deepak Kumar was appointed 
as a Nominee Director on the Board of the Company in place of Mr. Rajeev Ahuja on 
December 11, 2020. The Directors acknowledge that the Company has benefited immensely from 
the expertise and experience of Mr. Rajeev Ahuja. Further would like to record their appreciation 
for the support and strategic guidance provided by him for aligning the Company with the parent 
Company. 
 
As on March 31, 2021 the Board of Directors of the Company constituted the following: 

Sr. No. Names Designation 

1 Veena Mankar Chairperson 
2 Vikas Muttoo Managing Director and CEO 
3 Anal Jain Independent Director 
4 Deepak Kumar Nominee Director 
5 Harjeet Toor Nominee Director 
6 Jasmeet Srivastava Independent Director 
7 Palepu Sudhir Rao Independent Director 

 
b. Changes in Key Managerial Personnel 

 
During the period, Mr. Manouj Kabra resigned as the Chief Financial Officer and Key Managerial 
Person of the Company as of July 31, 2020 and Mr. Ajit Mehta was appointed as the Chief 
Financial Officer and Key Managerial Person of the Company w.e.f. August 01, 2020. 
 
12.2 Number of meetings of the Board of Directors 
 
The Board of Directors of the company met five times during the year. The Board Meetings were 
held on April 27, 2020, May 15, 2020, July 18, 2020, October 23, 2020 and January 21, 2021. The 
intervening gap between the meetings was within the period prescribed under the Companies 
Act, 2013. 
 
12.3 The details of attendance of the Directors for the year ended March 31, 2021: 
 

Name of Director/Designation   No. of meetings 
eligible to attend   

Meetings 
attended   

Ms. Veena Mankar   
Chairperson    5   5   

Mr. Vikas Muttoo   
Managing Director and CEO   5    5  

Mr. Anal Jain   
Independent Director   5    5  

Mr. Deepak Kumar   
Nominee Director (appointed on December 11, 2020)   1   1  

Mr. Harjeet Toor   
Nominee Director    5    5  
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Ms. Jasmeet Srivastava   
Independent Director   5    4  

Mr. Rajeev Ahuja   
Nominee Director (resigned on December 11, 2020)   4   4  

Mr. Palepu Sudhir Rao   
Independent Director (appointed on April 27, 2020)   4    4  

 
12.4 Director retiring by rotation. 
 
In accordance with the provisions of the Companies Act, 2013, Ms. Veena Mankar, Non-Executive 
Chairperson is liable to retire by rotation at the 14th Annual General Meeting (AGM) and being 
eligible has offered herself for re-appointment. This shall not constitute a break in the office of 
Ms. Veena Mankar, Non-Executive Chairperson. The details of the Directors being reappointed 
would be furnished in the explanatory statement to the notice of the AGM. 
 
12.5 Details of the Board Committees  
 
During the year, the Corporate Social Responsibility Committee was dissolved w.e.f. May 15, 
2020 and Nomination, Compensation and Remuneration Committee was renamed as 
Nomination, Remuneration and Compensation Committee. 

The Company has the following Board constituted committees with defined terms of reference 
which is renewed annually: 

 
12.6 Declaration by Independent Directors  
 
The Company has received necessary declarations of independence from each of its Independent 
Directors under section 149 (7) of the Companies Act, 2013, stating that they meet the criteria of 
Independence as provided in section 149(6) of the Companies Act, 2013 and are not disqualified 
from continuing as Independent Directors.  
 
 
 
 

Sr. 
No. 

Name of Committee Constitution Dates of the Meeting 

1 Audit and Risk Committee 1.Mr. Anal Jain 
2.Ms. Jasmeet Srivastava 
3. Mr. Harjeet Toor 
4. Mr. Palepu Sudhir Rao 

April 27, 2020, 
July 18, 2020, 
October 23, 2020 
January 21, 2021 

2 Nomination, Remuneration 
and Compensation 
Committee 

1. Ms. Veena Mankar,  
2. Mr. Anal Jain  
3. Mr. Harjeet Toor 
 4. Ms. Jasmeet Srivastava 
 

April 18, 2020 
July 18, 2020 
October 23, 2020 



DR Page No. 9 
 

13. Conservation of Energy, Technology Absorption and Foreign Exchange Earnings and 
Outgo: 

 
 The Company, not being a Manufacturing Company, advises that clauses for conservation of 
energy and technology absorption are not applicable. During the year under review, the 
Company earned no foreign exchange. 
 
14. Particulars of Contracts or arrangements with Related Parties 

 
All related party transactions that were entered into during the financial year ended 31 March, 
2021 were on an arm's length basis and were in the ordinary course of business. There are no 
materially significant related party transactions made by the Company with Directors, Key 
Managerial Personnel or other designated persons which may have a potential conflict with the 
interests of the Company. The particulars of contracts or arrangements with related parties 
referred to in sub section (1) of Section 188 entered by the Company during the financial year 
ended 31st March, 2021 is annexed hereto as Annexure C in prescribed Form AOC-2. 
 
15. Particulars of Loans, Guarantees and Investments 
 
The Company has not given any loans/guarantees as covered under provisions of section 186 of 
the Companies Act, 2013 during the year.  
 
16. Deposits 

The Company has neither invited nor accepted any deposits from the public falling within the 
preview of section 73 of the Act read with the Companies (Acceptance of Deposits) Rules, 2014 
during the year. 

17. Board Evaluation and Remuneration Policy 
 
The Board members have carried out an annual performance evaluation of the Board as whole, 
of the Chairperson, of the Directors individually and of the working of its Committees as required 
under Section 134 (3) (p) of the CA, 2013 read with the rules framed there under. The Company 
has implemented a system of evaluation on the basis of a structured questionnaire which 
comprises evaluation criteria taking into consideration various performance related aspects. The 
Directors expressed their satisfaction with the evaluation process. A consolidated report was 
shared with the Board for their review and Chairperson of Nomination, Remuneration and 
Compensation shared the individual evaluation with the respective Directors. 
 
Disclosures related to Policies. 
 
The Company has below Board approved Policies 

- Nomination and Remuneration policy for Directors, KMP and senior management of the 
Company 

- Whistle Blower Policy 
- Policy on Sexual Harassment of Women at Workplace 
- Compliance with Code of Conduct for Board and Senior Management of the Company. 
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18. Secretarial Standards  

During the year under review, the Company has complied with the provisions of the applicable 
Secretarial Standards issued by Institute of Companies Secretaries of India. The Company has 
devised proper systems to ensure compliance with the provisions of all applicable Secretarial 
Standards issued by the Institute of Company Secretaries of India and such systems are adequate 
and operating effectively. 

19.  Other Statutory Disclosures: 
 

 The Company has not changed its nature of business during FY 20-21 
 

 All recommendations of the Audit Committee were approved by the Board. 
 

 There are no material changes and commitments, affecting the financial position of the 
Company, that have occurred between the end of the Financial year i.e. March 31, 2021 
and date of the Directors’ report i.e. April 22, 2021. 

 
20. Directors’ Responsibility Statement 

 
Pursuant to Section 134(5) of the Companies Act, 2013, the Board of Directors confirms that: — 

(a) In the preparation of the annual accounts, the applicable accounting standards had been 
followed along with proper explanation relating to material departures; 

(b) the Directors have selected such accounting policies and applied them consistently and made 
judgments and estimates that are reasonable and prudent so as to give a true and fair view of the 
state of affairs of the Company at the end of the financial year and of the profit and loss of the 
Company for that period; 

(c) proper and sufficient care has been taken for the maintenance of adequate accounting records 
in accordance with the provisions of the Companies Act, 2013 for safeguarding the assets of the 
Company and for preventing and detecting fraud and other irregularities; 

(d) the annual accounts have been prepared on a going concern basis; and  

(e) proper systems to ensure compliance with the provisions of all applicable laws were in place 
and that such systems were adequate and operating effectively. 
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Form No. MR-3 
Secretarial Audit Report  

For the period from 1st April 2020 to 31st March, 2021 
[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies 

(Appointment and Remuneration of Managerial Personnel) Rules, 2014] 
 
To, 
The Members, 
RBL Finserve Limited 
C-301 Lotus Corporate Park  
Graham Firth Compound Jay Coach,  
Western Express Highway,  
Goregaon East Mumbai 
 
I have conducted the Secretarial Audit of the compliance of applicable statutory provisions and the 
adherence to good corporate practices by RBL Finserve Limited (CIN: U74110MH2007PLC175181) 
(hereinafter called the “Company”). Secretarial Audit was conducted in a manner that provided me a 
reasonable basis for evaluating the corporate conducts/statutory compliances and expressing my 
opinion thereon. 
 
Based on my verification of the RBL Finserve Limited’s books, papers, minute books, forms and 
returns filed and other records maintained by the Company and also the information provided by 
the Company, its officers, agents and authorized representatives during the conduct of secretarial 
audit, I hereby report that in my opinion, the Company has, during the audit period covering the 
Financial Year from 1st April 2020 to 31st March, 2021 complied with the statutory provisions listed 
hereunder and also that the Company has proper Board-processes and compliance-mechanism in 
place to the extent, in the manner and subject to the reporting made hereinafter: 
 

      I have examined the books, papers, minute books, forms and returns filed and other records 
maintained by RBL Finserve Limited (“The Company”) for the Financial Year from 1st April 2020 to 
31st March 2021 according to the provisions of: 

 
 

I. The Companies Act, 2013 (the Act) and the Rules made thereunder; 
 
II. The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the Rules made thereunder: Not 

applicable.  
 
III. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder; 
 
IV. Foreign Exchange Management Act, 1999 and the Rules and Regulations made thereunder to the 

extent of Foreign Direct Investment, Overseas Direct Investment and External Commercial 
Borrowings; 
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V. The following Regulations and Guidelines prescribed under the Securities and Exchange Board of 
India Act, 1992 (‘SEBI Act’):  Not applicable as company is not listed on any stock exchanges. 

a. The Securities and Exchange Board of India (Substantial Acquisition of Shares and 
Takeovers) Regulations, 2011;  

 
b. The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 

1992;  
 
c. The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements)  

Regulations, 2009;  
 
d. The Securities and Exchange Board of India (Employee Stock Option Scheme and 

employee stock Purchase Scheme) Guidelines, 1999;  
 
e. The Securities and Exchange Board of India (Issue and Listing of Debt Securities) 

Regulations, 2008;  
 
f. The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer 
Agents) Regulations, 1993 regarding the Companies Act and dealing with client;  
 
g. The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009;  
 
h. The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998 
 

VI.  Other specific business/industry related laws are not applicable to the company. Further the   
 Company has complied with other applicable general business laws, rules, regulations and 

 guidelines. 
 
I have also examined compliance with the applicable clauses of the following: 
 

i) Secretarial Standards issued by The Institute of Company Secretaries of India. 
 

ii) The Listing Agreements entered into by the Company with the Stock Exchange(s) if 
applicable: Not Applicable as company is not listed on any stock exchanges. 

 
During the financial year under review the Company has complied with the provisions of the Act, 
Rules, Regulations, Guidelines, Standards etc. mentioned above.  
 
I further report that: 
 
The Board of Directors of the Company is duly constituted with proper balance of Executive 
Directors, Non-Executive Directors and Independent Director. The changes in the composition of the 
Board of Directors that took place during the financial year under review were carried out in 
compliance with the provisions of the Act. 
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Adequate notice is given to all directors to schedule the Board Meetings, agenda and notes on 
agenda were sent at least seven days in advance, and a system exists for seeking and obtaining 
further information and clarifications on the agenda items before the meeting and for meaningful 
participation at the meeting. 
 
 Decisions at the Board Meeting were taken unanimously. 
 
I further report that there are adequate systems and processes in the company commensurate with 
the size and operations of the Company to monitor and ensure compliance with applicable laws, 
rules, regulations and guidelines. 
 
  
Place: Thane          

               For Dipti Nagori & Associates 
Date:  16th April, 2021                                                  Practising Company Secretaries 

                                                                            
  

        Dipti Nagori   
               Proprietor 
        FCS No: 8603, C.P. No: 9917 
        UDIN : F008603C000112333 
 
 
 
 
 
This report is to be read with our letter of even date which is annexed as Annexure A and forms 
and integral part of this report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dipti Arpit Nagori
Digitally signed by Dipti Arpit Nagori 
DN: c=IN, st=Maharashtra, 
2.5.4.20=8494637e544073484542c8434d9e3b3943e57cb27d4297b0
3a36bd3e1b5473bd, postalCode=400608, street=Flat No.1001,10th 
Floor, H2 Cypress,High Land Gardens,Thane,Thane,Balkum,Thane, 
serialNumber=167aba860497ee85a183f5390763db71939edfb7d4af
68ef262f68135e3f2336, o=Personal, cn=Dipti Arpit Nagori, 
title=7025, pseudonym=17617f6e8dfa2bdbbd7732dabced5032 
Date: 2021.04.16 17:15:59 +05'30'
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Annexure A 
To, 
The Members, 
RBL FINSERVE LIMITED  
C-301, Lotus Corporate Park, Graham firth Compound,  
Jay Coach, Western Express Highway, Goregaon (East) 
Mumbai - 400063 
 
Our Secretarial Audit Report of even date for the financial year ended 31st March, 2021 is to be read 
along with this letter. 
 
Management’s Responsibility 
1. Maintenance of secretarial record is the responsibility of the management of the company. Our 

responsibility is to express an opinion on these secretarial records based on our audit. 
 
Auditor’s Responsibility  
2. We have followed the audit practices and processes as were appropriate to obtain reasonable 

assurance about the correctness of the contents of the Secretarial records. The verification was 
done on test basis to ensure that correct facts are reflected in secretarial records. We believe that 
the processes and practices, we followed provide a reasonable basis for our opinion. 

 
3. We have not verified the correctness and appropriateness of financial records and Books of   

Accounts of the company. 
 
4.  Where ever required, we have obtained the Management representation about the compliance 
     of laws, rules and regulations and happening of events etc. 
 
Disclaimer 
5. The compliance of the provisions of Corporate and other applicable laws, rules, regulations, 

standards is the responsibility of management. Our examination was limited to the verification of 
procedures on test basis. 

 
6. The Secretarial Audit report is neither an assurance as to the future viability of the company nor      

of the efficacy or effectiveness with which the management has conducted the affairs of the 
company. 

 
Place: Thane                                 For Dipti Nagori & Associates 
Date: 16th April, 2021                          Practising Company Secretaries 
                                                             

        
       Dipti Nagori  
       Proprietor 
       FCS No: 8603, C.P. No: 9917 
       UDIN : F008603C000112333 

Dipti Arpit Nagori
Digitally signed by Dipti Arpit Nagori 
DN: c=IN, st=Maharashtra, 
2.5.4.20=8494637e544073484542c8434d9e3b3943e57cb27d4297b03
a36bd3e1b5473bd, postalCode=400608, street=Flat No.1001,10th 
Floor, H2 Cypress,High Land Gardens,Thane,Thane,Balkum,Thane, 
serialNumber=167aba860497ee85a183f5390763db71939edfb7d4af6
8ef262f68135e3f2336, o=Personal, cn=Dipti Arpit Nagori, title=7025, 
pseudonym=17617f6e8dfa2bdbbd7732dabced5032 
Date: 2021.04.16 17:16:48 +05'30'



Annexure B-Form No. MGT-9 
EXTRACT OF ANNUAL RETURN as on the financial year ended on March 31, 2021 
[Pursuant to Section 92(3) of the Companies Act, 2013and rule 12(1) of the Companies 
(Management and Administration) Rules, 2014] 
  

I. REGISTRATIONAND OTHERDETAILS 
 
i. CIN : U74110MH2007PLC175181 

ii. Registration Date : 19/10/2007 
iii. Name of the company : RBL FinServe Limited 
iv. Category  : Public Limited Company 
v. Address of the 

Registered office and 
contact details 

: C/301, Lotus Corporate Park, CTS No.185/A, Graham 
Firth Compound, Jay Coach, Western Express 
Highway, Goregaon (E), Mumbai – 63 

vi. Whether listed company : No 
vii. Name, Address and 

Contact details of 
Registrar and Transfer 
Agent, if any 

: TSR Dara Shaw,6-10,Haji Moosa Patrawala Ind. Estate 
20 Dr. E Moses Road, Mahalakshmi,Mumbai-400 011 
 

 
II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY 

 
To carry on and undertake the business of being a business correspondent or business facilitator 
as permitted under the applicable laws and regulations for banks, financial institutions, 
nonbanking finance companies (NBFCs) and other service providers and either directly or 
indirectly provide various facilitation services. 
 

III. PARTICULARS OF SUBSIDIARY: NIL 
 

IV. PARTICULARS OF HOLDING: RBL BANK LIMITED 
 

V. SHAREHOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity) 
 

i. Category - wise Share Holding 
 

Category of 
shareholder
s 

No. of shares held at the beginning of the 
year 

No. of shares held at the end of the 
year 

 Demat Physical Total % of 
Total 
share
s 

Demat Physical Total % of 
Total 
shares 

A. Indian 
Promoter 

-- 0 0 0 -- 0 0 0 



B. Public Shareholding- Non- Institutions 

i) Bodies 
Corp-
Indian 

54,679,907 - 54,679,907 99.99
% 

78,834,494 - 78,834,494 99.99
% 

ii) Bodies 
Corp-
Overseas 

-- 0 -- - - 0 - 0% 

iii) 
Individua
l 
sharehol
ders 
holding 
nominal 
share 
capital 
upto Rs.1 
lakh 
 

- 6 6 0.01 - 6 6 0.01
% 

iv)Indivi
dual 
sharehol
ders 
holding 
nominal 
share 
capital in 
excess of 
Rs 1 lakh 

0 -- 0 0 0 - 0 0% 

vi)Others
- 
Foundati
on 

NIL NIL NIL NIL NIL NIL NIL NIL 

vi)Others
- Trust 

NIL NIL NIL NIL NIL NIL NIL NIL 

 
Total 
Public 
Sharehol
ding  

5,4679,907 6 5,4679,913 100 78,834,494 6 78,834,500 100 

Grand 
Total 
(A+B) 

5,4679,907 6 5,4679,913 100 78,834,494 6 78,834,500 100 

 
ii. Change in Promoters’ Shareholding ( please specify, if there is no change): Not Applicable 



 
 

iii. Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders 
of GDRs and ADRs): 

 
For Each of the Top 10 
Shareholders 

No. of shares %of total shares of the 
company 

At the beginning of year 5,4679,911 99.99 
Addition during the year 24,154,583 -- 
At the End  of the year 78,834,494 99.99 

 
iv. Shareholding of Directors and Key Managerial Personnel: 

 
SI 
NO. 

 Shareholding  

 For Each of the Directors and KMP No. of shares %of total shares 
of the company 

1.  Mr. Harjeet Toor   
 At the beginning of year 1 0 
 Change during the year  0 0 
 At the End of year 1 0 
2.   Mr. Rajeev Ahuja (resigned on December 11, 

2020) 
  

 At the beginning of year 1 0 
 Change during the year  0 0 
 At the End of year 1 0 
 

VI. INDEBTEDNESS: Indebtedness of the Company including interest outstanding/accrued but not due 
for payment.-  
 

 

Secured 
Loans 
excluding 
deposits  

Unsecured 
Loans  Deposits  

Total 
Indebtedness  

Indebtedness at the 
beginning of the 
financial year  

            

i) Principal Amount  13,65,57,721 NIL NIL 13,65,57,721 
ii) Interest due but 
not paid  NIL NIL NIL NIL 

iii) Interest accrued 
but not due  NIL NIL NIL NIL 

Total (i+ii+iii)  13,65,57,721 NIL NIL 13,65,57,721 



Change in 
Indebtedness during 
the financial year  

    

 * Addition  NIL NIL NIL NIL 
* Reduction  13,65,57,721 NIL NIL 13,65,57,721 
Net Change  (13,65,57,721) NIL NIL (13,65,57,721) 
Indebtedness at the 
end of the financial 
year  

            

i) Principal Amount  NIL NIL NIL NIL 
ii) Interest due but 
not paid  NIL NIL NIL NIL 

iii) Interest accrued 
but not due  NIL NIL NIL NIL 

Total (i+ii+iii)  NIL NIL NIL NIL 
 

 
VII. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL 

 
A. . Remuneration to Vikas Muttoo as Executive Director of the Company   

S. 
no. 

Particulars of Remuneration (in Rs) 

  Vikas Muttoo Total 
amount 

1. I. Gross salary  

Salary as per provisions contained in section 17(1) of 
the Income-tax Act, 1961 

a) Value of perquisites u/s 17(2) Income-tax Act, 
1961 

b) Profits in lieu of salary under section 17(3) 
Income- tax Act, 1961 

 
 

1,09,02,905 

 

39,600 

NIL 

 
 

1,09,02,905 

 

39,600 

NIL 
2. Stock Option NIL NIL 

3. Sweat Equity NIL NIL 

4. Commission 
- as % of profit 
- others, specify... 

NIL NIL 

5 Performance Bonus  30,00,000 30,00,000 

6 Long Term Retention Plan 25,61,828 25,61,828 

 Total (A) 16,504,333 16,504,333 

 Ceiling as per the Act   

7 Gratuity NIL NIL 



 
B. Remuneration to other directors: 

SR. 
No. 

Particulars of Remuneration (In Rs.) 

1  Independent Directors Mr. Anal Jain Ms. Jasmeet 
Srivastava 

Mr. Palepu 
Sudhir 
Rao 

Total 
Amount 

 • Fee for attending board and 
committee meetings  

• Commission 
•  Reimbursement of expenses 

810,000 
 

Nil 

 4,40,000 
 

Nil 

  420,000 
 

Nil 

16,70,000 
 

Nil 

 Total (1) 8,10,000  4,40,000   420,000 16,70,000 
2  Other Non-Executive Directors Ms. Veena Mankar Total 

Amount 
 • Fee for attending board 

committee meetings 
• Commission 
• Others, please specify 

470,000 
Nil 
Nil 

470,000 
Nil 
Nil 

 Total (2)  470,000 470,000 
 

 Total (B) = (1 + 2)  21,40,000 
 Overall Ceiling as per the Act  Sitting fees: 1,00,000 per meeting  

 
C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD / MANAGER / 
WTD 

Sr. 
No. 

Particulars of Remuneration 

Key Managerial Personnel 
Chief 

Executive 
Officer 

Company 
Secretary 

Chief Financial Officer 

Total 
Vikas Muttoo 

 
Anshu 
Mohta 

Manouj 
Kabra 

(April 01, 
2020 to July 

31, 2020) 

Ajit Mehta 
(August 01, 

2020 to 
March 31, 

2021) 
1. Gross salary 

(a) Salary as per provisions 
contained in section 17(1) 
of the Income-tax Act, 
1961 

(b) Value of perquisites u/s 
17(2) Income-tax Act, 
1961 

(c) Profits in lieu of salary 

 
 
 

1,09,02,905 
 
 

39,600 
 
 

 
 
 

25,48,952 
 
 

9,813 
 
 

 
 
 

10,84,343 
 
 

44,146 
 
 

 
 
 

29,57,185 
 
 

14,400 
 
 

 
 
 

1,74,93,385 
 
 

1,07,959 
 
 



under section 17(3) 
Income-tax Act, 1961 

NIL NIL NIL NIL NIL 

2. Stock Option NIL NIL NIL NIL NIL 

3. Sweat Equity NIL NIL NIL NIL NIL 

4. Commission 
-  as % of profit 
-  others, specify… 

NIL NIL NIL NIL NIL 

5. Ex- Gratia payment 

- Performance Bonus* & 
Rewards 
- Other Bonus 

 

55,61,828 

NIL 

 

9,76,836 

NIL 

 

NIL 

NIL 

 

NIL 

NIL 

 

65,38,664 

NIL 

6. Others, please specify 
Payment received for 
surrender of employee stock 
options 

NIL 
 

NIL NIL 
 

NIL NIL 

 Total 1,65,04,333 35,35,601 1,128,489 29,71,585 2,41,40,008 
* Performance Bonus component mentioned above is for the FY 2019-20 and paid in October 2020 

VIII. PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES: NIL 
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Annexure C- FORM NO AOC-2 
(Pursuant to clause (h) of sub section (3) of section 134 of the Act and Rule 8(2) of the 
Companies (Accounts) Rules 2014) 
 
(1). Details of contracts or arrangements or transactions not at arm’s length basis- Not 
applicable  
 
(2). Details of material contracts or arrangement or transactions at arm’s length basis-
Attached.  

 

 



Details of material contracts or arrangement or transactions at arm’s length basis-
Sr No Particula

rs
1 3 4 5 6 7 8 9 10

1

Name(s) of        the related party
RBL
Bank Limited

RBL  Bank 
Limited

RBL  Bank 
Limited RBL  Bank Limited RBL  Bank Limited

RBL  Bank 
Limited

RBL  Bank 
Limited

RBL  Bank 
Limited RBL  Bank Limited

2

Nature of relations hip:

Business Correspo 
ndent and 
Holding Compan 
y

Business 
Corresponde nt 
and Holding 
Company

Business 
Corresponde nt 
and Holding 
Company

Business 
Correspondent and 
Holding Company

Business Corresponde 
nt and Holding 
Company

Business 
Corresponde nt 
and Holding 
Company

Business 
Corresponde nt 
and Holding 
Company

Business 
Corresponde nt 
and Holding 
Company

Business Corresponde nt and 
Holding Company

3

Nature of contracts
:

Increase of the
credit facility
with RBL Bank
from Rs.30 cr to
Rs. 50 cr 

amendment 
letter dated
March 01, 2020
for  EKYC
norms for both
MSME & JLG
businesses

Approval for
change in
metholodogy 
for calculation
of monthly pay-
outs with effect
from April 01,
2020

the addition of two-
wheeler portfolio in
collection services

realignment of fee 
structure under the 
Business 
Correspondent 
arrangement with 
effect from July  01, 
2020

Bank Guarantee 
availed from Bank 

Consolidation of 
Business 
Correspondent 
Agreement (FI 
Business, MSME, 
AHL and others)

transfer of Loan 
Operating System 
-Sarthak from 
FinServe to Bank

Ratification of letter executed 
between Company and RBL  Bank 
on September 14, 2020 for 
extending the term of BC 
agreement for FI Business by one 
year.

4

Duration of        the contracts
: -- -- -- -- -- -- Five years -- One year

5

Salient terms   of the contracts
:

As per terms of 
the agreement

As per the letter 
dated March 01, 
2020

As per the terms As per terms of the 
agreement

As per terms of the 
agreement

As per the 
Sanction letter 
No. 
CAD/MUM/0166
/2020-21 dated 
June 09, 2020.

As per terms of 
the agreement

As per terms of 
the agreement

as per the letter executed on 
September 14, 2020

6
Date(s) of approval by       the 
Board,   if any:

27/04/2020 27/04/2020 27/04/2020 27/04/2020 18/07/2020 18/07/2020 23/10/2020 23/10/2020 23/10/2020

7

Amount paid     as advances
, if any:

None None None None None None None None None

8

Date    on which the special 
resolutio n        was passed in 
general meeting as required under 
first proviso to section 188:

Not required Not required Not required Not required Not required Not required Not required Not required Not required



 
 
 

 

 

INDEPENDENT AUDITOR’S REPORT 
 

To the Members of RBL FinServe Limited 

 

Report on the Audit of Financial Statements 

 

Opinion 

 

We have audited the accompanying financial statements of RBL FinServe Limited (formerly known as 

Swadhaar FinServe Private Limited) (“the Company”), which comprise the Balance Sheet as at 

March 31, 2021, the Statement of Profit and Loss and the Cash Flow Statement for the year then 

ended, and notes to the financial statements including a summary of significant accounting policies 

and other explanatory information (hereinafter referred to as “financial statements”). 

 

In our opinion and to the best of our information and according to the explanations given to us, the 

aforesaid financial statements give the information required by the Companies Act, 2013 (“the Act”) 

in the manner so required and give a true and fair view in conformity with the accounting principles 

generally accepted in India, of the state of affairs of the Company as at March 31, 2021, its profit 

and its cash flows for the year ended on that date. 

 

Basis for Opinion 

 

We conducted our audit in accordance with Standards on Auditing (SAs) specified under section 

143(10) of the Act. Our responsibilities under those Standards are further described in the Auditor’s 

Responsibilities for the Audit of the Financial Statements section of our report. We are independent 

of the Company in accordance with the Code of Ethics issued by the Institute of Chartered 

Accountants of India (“ICAI”) together with the ethical requirements that are relevant to our audit 

of the financial statements under the provisions of the Act and Rules thereunder, and we have 

fulfilled our other ethical responsibilities in accordance with these requirements and the Code of 

Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide 

a basis for our opinion on the financial statements. 

 

Other Information 

 

The Company’s Board of Directors is responsible for the other information. The other information 

comprises the information included in the Director’s Report including annexures thereto, but does 

not include the financial statements and our auditor’s report thereon.  

 

Our opinion on the financial statements does not cover the other information and we do not express 

any form of assurance conclusion thereon.  

 

In connection with our audit of the financial statements, our responsibility is to read the other 

information and, in doing so, consider whether the other information is materially inconsistent with 

the financial statements or our knowledge obtained in the audit or otherwise appears to be 

materially misstated.  

 

If, based on the work we have performed, we conclude that there is a material misstatement of this 

other information, we are required to report that fact. We have nothing to report in this regard.  
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Responsibilities of Management and Those Charged with Governance for the Financial 

Statements 

 

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the Act 

with respect to the preparation of these financial statements that give a true and fair view of the 

financial position, financial performance and cash flows of the Company in accordance with the 

accounting principles generally accepted in India, including the Accounting Standards prescribed 

under section 133 of the Act, read with relevant rules issued thereunder. This responsibility also 

includes maintenance of adequate accounting records in accordance with the provisions of the Act 

for safeguarding of the assets of the Company and for preventing and detecting frauds and other 

irregularities; selection and application of appropriate accounting policies; making judgments and 

estimates that are reasonable and prudent; and design, implementation and maintenance of 

adequate internal financial controls, that were operating effectively for ensuring the accuracy and 

completeness of the accounting records, relevant to the preparation and presentation of the 

financial statements that give a true and fair view and are free from material misstatement, 

whether due to fraud or error. 

 

In preparing the financial statements, management is responsible for assessing the Company’s 

ability to continue as a going concern, disclosing, as applicable, matters related to going concern 

and using the going concern basis of accounting unless management either intends to liquidate the 

Company or to cease operations, or has no realistic alternative but to do so. 

 

Those Board of Directors are also responsible for overseeing the Company’s financial reporting 

process. 

 

Auditor’s Responsibilities for the Audit of the Financial Statements 

 

Our objectives are to obtain reasonable assurance about whether the financial statements as a 

whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s 

report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a 

guarantee that an audit conducted in accordance with SAs will always detect a material 

misstatement when it exists. Misstatements can arise from fraud or error and are considered 

material if, individually or in the aggregate, they could reasonably be expected to influence the 

economic decisions of users taken on the basis of this financial statements. As part of an audit in 

accordance with SAs, we exercise professional judgment and maintain professional skepticism 

throughout the audit. We also: 

 

•  Identify and assess the risks of material misstatement of the financial statements, whether due 

to fraud or error, design and perform audit procedures responsive to those risks, and obtain 

audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of 

not detecting a material misstatement resulting from fraud is higher than for one resulting 

from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, 

or the override of internal control. 

 

•  Obtain an understanding of internal control relevant to the audit in order to design audit 

procedures that are appropriate in the circumstances. Under section 143(3)(i) of the Act, we 

are also responsible for expressing our opinion on whether the Company has adequate internal 

financial controls with reference to financial statements in place and the operating 

effectiveness of such controls. 

 

•  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 

estimates and related disclosures made by management. 
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•  Conclude on the appropriateness of management’s use of the going concern basis of accounting 

and, based on the audit evidence obtained, whether a material uncertainty exists related to 

events or conditions that may cast significant doubt on the Company’s ability to continue as a 

going concern. If we conclude that a material uncertainty exists, we are required to draw 

attention in our auditor’s report to the related disclosures in the financial statements or, if 

such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit 

evidence obtained up to the date of our auditor’s report. However, future events or conditions 

may cause the Company to cease to continue as a going concern. 

 

•  Evaluate the overall presentation, structure and content of the financial statements, including 

the disclosures, and whether the financial statements represent the underlying transactions 

and events in a manner that achieves fair presentation. 

 

We communicate with those charged with governance regarding, among other matters, the planned 

scope and timing of the audit and significant audit findings, including any significant deficiencies in 

internal control that we identify during our audit. 

 

We also provide those charged with governance with a statement that we have complied with 

relevant ethical requirements regarding independence, and to communicate with them all 

relationships and other matters that may reasonably be thought to bear on our independence, and 

where applicable, related safeguards. 

 

Other Matter 

 

The audit of financial statements for the year ended March 31, 2020, was carried out and reported 

by B S R & Co. LLP, vide their unmodified audit report dated April 27, 2020, whose report has been 

furnished to us by the management and which has been relied upon by us for the purpose of our 

audit of the financial statements. 

 

Our opinion is not modified in respect of this matter. 

 
 

Report on Other Legal and Regulatory Requirements 

 

(1) As required by the Companies (Auditor’s Report) Order, 2016 (“the Order”) issued by the Central  

Government of India in terms of section 143(11) of the Act, we give in “Annexure 1”, a 

statement on the matters specified in paragraphs 3 and 4 of the Order, to the extent applicable. 

 

(2) As required by section 143(3) of the Act, we report that: 

a. We have sought and obtained all the information and explanations which to the best of our 

knowledge and belief were necessary for the purposes of our audit; 

 

b. In our opinion, proper books of account as required by law have been kept by the Company 

so far as it appears from our examination of those books; 

 

c. The Balance Sheet, the Statement of Profit and Loss and the Cash Flow Statement dealt with 

by this report are in agreement with the books of account; 

 

d. In our opinion, the aforesaid financial statements comply with the Accounting Standards 

prescribed under section 133 of the Act read with relevant rules issued thereunder; 
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e.  On the basis of the written representations received from the directors as on March 31, 2021, 

and taken on record by the Board of Directors, none of the directors is disqualified as on 

March 31, 2021 from being appointed as a director in terms of section 164(2) of the Act; 

 

f. With respect to the adequacy of the internal financial controls with reference to financial 

statements of the Company and the operating effectiveness of such controls, refer to our 

separate report in “Annexure 2”;  

 

g. With respect to the other matter to be included in the Auditor’s Report in accordance with 

the requirements of section 197(16) of the Act:  

 

In our opinion and to the best of our information and according to the explanations given to 

us, the remuneration paid/ provided by the Company to its directors during the year is in 

accordance with the provisions of section 197 of the Act; 

 

h.  With respect to the other matters to be included in the Auditor’s Report in accordance with 

Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of 

our information and according to the explanations given to us: 

 

(i) The Company does not have any pending litigations which would impact its financial 

position; 

 

(ii) The Company did not have any long-term contracts including derivative contracts. Hence, 

the question of any material foreseeable losses does not arise; and 

 

(iii) There were no amounts which were required to be transferred to the Investor Education 

and Protection Fund by the Company. 

 

 

For Haribhakti & Co. LLP 
 

Chartered Accountants 

ICAI Firm Registration No.103523W / W100048 

 

____________________ 

Purushottam Nyati 

Partner 

Membership No. 118970 

UDIN: 21118970AAAACZ7070 

Place : Mumbai 
 

Date: April 22, 2021 
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ANNEXURE 1 TO THE INDEPENDENT AUDITOR’S REPORT 
[Referred to in paragraph 1 under ‘Report on Other Legal and Regulatory Requirements’ section 
in the Independent Auditor’s Report of even date to the members of RBL FinServe Limited 
(formerly known as Swadhaar FinServe Private Limited) (“the Company”) on the financial 
statements for the year ended March 31, 2021] 
 
Based on the audit procedures performed for the purpose of reporting a true and fair view on the 

financial statements of the Company and taking into consideration the information and explanations 

given to us and the books of account and other records examined by us in the normal course of audit, 

we report that: 

 

(i)  
(a) The Company has maintained proper records showing full particulars, including   quantitative 

details and situation of fixed assets.   
 

(b) During the year, the fixed assets of the Company have been physically verified by the 
management and discrepancies identified on such verification have been properly dealt with 
in the books of account. In our opinion, the frequency of verification is reasonable having 
regard to the size of the Company and the nature of its assets. 
 

(c) The Company does not hold any immovable property recorded as fixed assets in the books of 
account of the Company during the year. Accordingly, clause 3(i)(c) of the Order is not 
applicable to the Company.  

 

(ii) The Company is in the business of rendering business correspondence services and it does not 
maintain any inventory. Accordingly, clause 3(ii) of the Order is not applicable to the Company. 
 

(iii) The Company has not granted any loans, secured or unsecured to companies, firms, Limited 
Liability Partnerships or other parties covered in the register maintained under section 189 of the 
Act. Accordingly, clause 3(iii) of the Order is not applicable to the Company. 
 

(iv) There are no loans, guarantees and securities given in respect of which provisions of section 185 
and 186 of the Act are applicable to the Company and hence not commented upon. Provisions of 
section 186 of the Act in respect of investment made have been complied with by the Company. 

 

(v) In our opinion, the Company has not accepted any deposits from the public within the provisions 
of sections 73 to 76 of the Act and the rules framed there under. Accordingly, the provisions of 
clause 3(v) of the Order are not applicable. 

 

(vi) The Central Government has not prescribed the maintenance of cost records for any of the 
services rendered by the Company under sub-section (1) of section 148 of the Act and the rules 
framed there under. 

 

(vii)  
(a) The Company is regular in depositing with appropriate authorities, undisputed statutory dues 

including provident fund, employees’ state insurance, income tax, goods and services tax 
(GST), customs duty, cess and any other material statutory dues applicable to it. During the 
year 2017-18, sales tax, value added tax, service tax and duty of excise subsumed in GST and 
are accordingly reported under GST. 

 

No undisputed amounts payable in respect of provident fund, employees’ state insurance, 

income tax, GST, customs duty, cess and any other material statutory dues applicable to it, 

were outstanding, at the year end, for a period of more than six months from the date they 

became payable. 
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(b) There are no dues with respect to income tax, sales tax, service tax, value added tax, GST, 
customs duty, excise duty which have not been deposited on account of any dispute. 
 

(viii) The Company has not defaulted in repayment of loans or borrowings to a bank in respect of the 
bank overdraft. The Company has not taken any loans or borrowings from any financial 
institution, or government nor has it issued any debentures. 

 

(ix) The Company has not raised any moneys by way of initial public offer, further public offer 
(including debt instruments) or term loans during the year. Accordingly, clause 3(ix) of the Order 
is not applicable to the Company. 

 

(x) During the course of our examination of the books and records of the Company, carried out in 
accordance with the generally accepted auditing practices in India, and according to the 
information and explanations given to us, we have neither come across any instance of fraud by 
the Company or any fraud on the Company by its officers or employees, noticed or reported 
during the year, nor have we been informed of any such instance by the management except 
instances of fraud / misappropriation of fund by the employees of the Company amounting to Rs. 
1,36,71,439, out of which an amount of Rs. 57,70,034 has been recovered. 

 

(xi) Managerial remuneration has been paid / provided in accordance with the requisite approvals 
mandated by the provisions of section 197 read with Schedule V to the Act. 
 

(xii) In our opinion, the Company is not a Nidhi Company. Therefore, clause 3(xii) of the Order is not 
applicable to the Company. 
 

(xiii) All transactions entered into by the Company with the related parties are in compliance with 
sections 177 and 188 of Act, where applicable, and the details have been disclosed in the 
financial statements as required by the applicable accounting standards. 

 

(xiv) The Company has made a preferential allotment of shares during the year and in our opinion, the 
requirement of section 42 of the Act have been complied with and the amount raised have been 
used for the purposes for which the funds were raised.  
 

(xv) The Company has not entered into any non-cash transactions with directors or persons connected 
with them during the year and hence provisions of section 192 of the Act are not applicable. 

 

(xvi) The Company is not required to be registered under section 45-IA of the Reserve Bank of India 
Act, 1934.  

 

 

For Haribhakti & Co. LLP 

Chartered Accountants 

ICAI Firm Registration No. 103523W / W100048 

 

 

___________________ 

Purushottam Nyati 

Partner 

Membership No. 118970 

UDIN: 21118970AAAACZ7070 

Place: Mumbai 

Date: April 22, 2021 
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ANNEXURE 2 TO THE INDEPENDENT AUDITOR’S REPORT  
[Referred to in paragraph 2(f) under ‘Report on Other Legal and Regulatory Requirements’ section 
in our Independent Auditor’s Report of even date to the members of RBL FinServe Limited 
(formerly known as Swadhaar FinServe Private Limited) (“the Company”) on the financial 
statements for the year ended March 31, 2021] 
 
Report on the Internal Financial Controls with reference to Financial Statements under clause (i) of 
sub-section 3 of section 143 of the Companies Act, 2013 (“the Act”) 
 
We have audited the internal financial controls with reference to financial statements of the Company 
as of March 31, 2021 in conjunction with our audit of the financial statements of the Company for the 
year ended on that date. 
 
Management’s Responsibility for Internal Financial Controls 
 
The Company’s management is responsible for establishing and maintaining internal financial controls 
based on the internal control with reference to financial statements criteria established by the 
Company considering the essential components of internal control stated in the Guidance Note on Audit 
of Internal Financial Controls Over Financial Reporting (the “Guidance Note”) issued by the Institute of 
Chartered Accountants of India (“ICAI”). These responsibilities include the design, implementation and 
maintenance of adequate internal financial controls that were operating effectively for ensuring the 
orderly and efficient conduct of its business, including adherence to Company’s policies, the 
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and 
completeness of the accounting records, and the timely preparation of reliable financial information, 
as required under the Act. 
 
Auditors’ Responsibility 
 
Our responsibility is to express an opinion on the Company's internal financial controls with reference 
to financial statements based on our audit. We conducted our audit in accordance with the Guidance 
Note and the Standards on Auditing specified under section 143(10) of the Act to the extent applicable 
to an audit of internal financial controls, both issued by the ICAI. Those Standards and the Guidance 
Note require that we comply with ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether adequate internal financial controls with reference to financial 
statements was established and maintained and if such controls operated effectively in all material 
respects. 
 
Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal 
financial controls with reference to financial statements and their operating effectiveness. 
 
Our audit of internal financial controls with reference to financial statements included obtaining an 
understanding of internal financial controls with reference to financial statements, assessing the risk 
that a material weakness exists, and testing and evaluating the design and operating effectiveness of 
internal controls based on the assessed risk. The procedures selected depend on the auditor’s 
judgement, including the assessment of the risks of material misstatement of the financial statements, 
whether due to fraud or error. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our audit opinion on the Company’s internal financial controls with reference to financial 
statements. 
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Meaning of Internal Financial Controls with reference to Financial Statements 
 
A company's internal financial control with reference to financial statements is a process designed to 
provide reasonable assurance regarding the reliability of financial reporting and the preparation of 
financial statements for external purposes in accordance with generally accepted accounting 
principles. A company's internal financial control with reference to financial statements includes those 
policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, 
accurately and fairly reflect the transactions and dispositions of the assets of the company; (2) provide 
reasonable assurance that transactions are recorded as necessary to permit preparation of financial 
statements in accordance with generally accepted accounting principles, and that receipts and 
expenditures of the company are being made only in accordance with authorisations of management 
and directors of the company; and (3) provide reasonable assurance regarding prevention or timely 
detection of unauthorised acquisition, use, or disposition of the company's assets that could have a 
material effect on the financial statements. 
 
Inherent Limitations of Internal Financial Controls with reference to Financial Statements 
 
Because of the inherent limitations of internal financial controls with reference to financial 
statements, including the possibility of collusion or improper management override of controls, 
material misstatements due to error or fraud may occur and not be detected. Also, projections of any 
evaluation of the internal financial controls with reference to financial statements to future periods 
are subject to the risk that the internal financial controls with reference to financial statements may 
become inadequate because of changes in conditions, or that the degree of compliance with the 
policies or procedures may deteriorate. 
 
Opinion 
 
In our opinion, the Company has, in all material respects, adequate internal financial controls with 
reference to financial statements and such internal financial controls with reference to financial 
statements were operating effectively as at March 31, 2021, based on the internal control with 
reference to financial statements criteria established by the Company considering the essential 
components of internal controls stated in the Guidance Note issued by the ICAI. 
 
For Haribhakti & Co. LLP 

Chartered Accountants 

ICAI Firm Registration No.103523W / W100048 

 

 

____________________ 

Purushottam Nyati 

Partner 

Membership No. 118970 

UDIN: 21118970AAAACZ7070 

Place: Mumbai  

Date: April 22, 2021    
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 Note
No.

 As at 
31 March 2021 

 As at 
31 March 2020 

I. EQUITY AND LIABILITIES

1
(a) Share capital 2.1 78,83,45,000                 54,67,99,130                      
(b) Reserves and surplus 2.2 29,38,69,227                 (18,14,24,973)                    

1,08,22,14,227              36,53,74,157                      

2 Non-current liabilities
(a) Long-term Borrowings 2.3 17,38,787                      -                                     
(b) Long-term Provisions 2.4 3,51,18,873                   1,59,18,141                        

3,68,57,660                   1,59,18,141                        

3 Current liabilities
(a) 2.5 -                                 13,65,57,721                      
(b) Trade Payables 2.6

2,60,83,199                   22,08,095                           

2,41,37,893                   2,82,733                             
(c) Other Current Liabilities 2.7 42,77,38,984                 34,79,26,476                      
(d) Short-term Provisions 2.8 16,10,32,058                 2,86,04,072                        

63,89,92,134                 51,55,79,097                      

TOTAL 1,75,80,64,021              89,68,71,395                      

II. ASSETS

1 Non-current assets
(a) Property, Plant and Equipment

Tangible assets 2.9 27,92,19,424                 20,79,02,709                      
Intangible assets 2.9 47,39,085                      1,53,81,323                        

(b) Intangible Assets under Development 2.10 33,01,414                      33,01,414                           
(c) Non Current Investments 2.11 5,00,000                        5,00,000                             
(d) Deferred tax asset (Net) 2.12 -                                 -                                     
(e) Long-term loans and advances 2.13 16,17,60,380                 44,47,70,247                      

44,95,20,303                 67,18,55,693                      

2 Current assets
(a) Trade Receivables 2.14 36,21,10,207                 14,76,66,953                      
(b) Cash and Bank balance 2.15 85,01,09,840                 1,59,96,932                        
(c) Short-term Loans and Advances 2.16 5,77,27,523                   3,71,99,820                        
(d) Other Current Assets 2.17 3,85,96,148                   2,41,51,997                        

1,30,85,43,718              22,50,15,702                      

TOTAL 1,75,80,64,021              89,68,71,395                      
0.50                               (0.00)                                  

Significant Accounting Policies 1                                   
Notes to the Financial Statements 2                                   
The notes referred to above form an integral part of the Financial Statements.

As per our report of even date attached For and on behalf of the Board of Directors

For Haribhakti & Co. LLP RBL FinServe Limited 

Chartered Accountants (Formerly known as Swadhaar FinServe Private Limited)

ICAI Firm Registration No: 103523W/W100048 CIN: U74110MH2007PLC175181

Purushottam Nyati Vikas Muttoo Veena Mankar

Partner  Chairperson 

Membership No.: 118970 DIN: 06656213 DIN: 00004168

Ajit Mehta Gujan Grover Anshu Mohta

Chief Financial Officer Chief Operating Officer Company Secretary

Place: Mumbai Place: Mumbai

Date: April 22, 2021 Date: April 22, 2021

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited )
Balance Sheet as at 31 March 2021

Particulars

(All amounts in Indian Rupees, unless otherwise stated)

Total outstanding dues of micro enterprises and 
small enterprises

Total outstanding dues of creditors other than 
micro enterprises and small enterprises

 Managing Director & CEO  

Short term Borrowings



(All amounts in Indian Rupees, unless otherwise stated)

Particulars
Note 
No.

 For the year ended
 31 March 2021 

 For the year ended
 31 March 2020 

Revenue from Operations 2.18 3,78,63,39,199                 2,87,76,61,277                 
Other Income 2.19 4,83,01,733                      89,24,327                         

I Total revenue 3,83,46,40,932                 2,88,65,85,604                 

Expenses:
Employee benefits expenses 2.20 2,76,88,99,810                 1,99,06,82,354                 
Finance Cost 2.21 30,70,994                         90,86,512                         
Depreciation and amortization expenses 2.9 11,32,94,715                    7,56,84,596                      
Expenses for Loss on Managed Assets 2.22 1,26,56,363                      21,38,99,900                    
Administrative and Other expenses 2.23 70,72,09,013                    65,15,94,251                    

II Total Expenses 3,60,51,30,895                 2,94,09,47,613                 

III Profit/ (Loss) before Tax (I-II) 22,95,10,037                    (5,43,62,009)                    

IV Taxes 1,26,69,918                      5,56,917                           

a. Deferred Tax 2.12 -                                   -                                   
b. Income Tax expense
    - Current year (MAT Payable) 2,35,97,285                      -                                   
    - Previous Year 3,02,890                           5,56,917                           
c. MAT credit entitlement (1,12,30,257)                    -                                   

V Profit /(Loss) after tax (III-IV) 21,68,40,119                    (5,49,18,926)                    

VI Earnings per equity share: 2.24
  (Face Value of Rs. 10 each)
  Basic Earning Per Share

2.87                                 (1.00)                                

  Diluted Earning Per Share  2.87                                 (1.00)                                

Significant Accounting Policies 1                                  
Notes to the Financial Statements 2                                  
The notes referred to above form an integral part of the Financial Statements.

As per our report of even date attached For and on behalf of the Board of Directors

For Haribhakti & Co. LLP RBL FinServe Limited 

Chartered Accountants (Formerly known as Swadhaar FinServe Private Limited)

ICAI Firm Registration No: 103523W/W100048 CIN: U74110MH2007PLC175181

Purushottam Nyati Vikas Muttoo Veena Mankar
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Date: April 22, 2021 Date: April 22, 2021

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Statement of Profit and Loss for the year ended 31 March 2021



Particulars
 For the year ended

 31 March 2021 
 For the year ended

31 March 2020 
Cash Flow from Operating activities

Profit/ (Loss) before Tax 22,95,10,037                               (5,43,62,009)                                    
Adjustment for:
Depreciation and amortization expenses 11,32,94,715                               7,56,84,596                                     
Interest income on Fixed Deposit (2,11,59,484)                                (19,72,945)                                       
Finance Cost 30,70,994                                    90,86,512                                        
Rent equalisation reserve 26,28,173                                    -                                                   
Loss on sale of Property Plant and Equipment 62,854                                         2,57,486                                          

 Operating Profit before working capital changes                                 32,74,07,289                                       2,86,93,640 

Adjustment for:
(Increase)/ Decrease in Other current assets (1,26,89,281)                                47,21,043                                        
(Increase)/ Decrease in Short term loans and advances (2,05,27,703)                                (1,50,31,601)                                    
(Increase)/ Decrease in long term loans and advances (11,58,071)                                   (1,48,35,350)                                    
(Increase)/ Decrease in Trade Receivable (21,44,43,254)                              7,00,77,037                                     
Increase/ (Decrease) in Short term provision 12,97,99,813                               1,47,73,664                                     
Increase/ (Decrease) in Long term provision 1,92,00,732                                 (1,64,40,132)                                    
Increase/ (Decrease) in Other Long term liabilities -                                              (82,82,098)                                       
Increase/ (Decrease) in Long term borrowing (Finance lease) 17,38,787                                    -                                                   
Increase/ (Decrease) in Trade Payables 4,77,30,264                                 (2,27,09,422)                                    
Increase/ (Decrease) in Other Current liabilities 7,98,12,508                                 (67,29,86,828)                                  

 Cash flow from / (used in) operating activities                                 35,68,71,084                                   (63,20,20,046)

Add / (Less) : Taxes Paid including tax deducted at source 27,14,98,022                               (14,40,36,646)                                  
 Net Cash generated from / (used in) Operations                                 62,83,69,106                                   (77,60,56,692)

Cash Flow from Investing activities
(Purchase)/ Redemption of Fixed Deposits maturity greater than 3 months (23,01,71,540)                              8,46,78,586                                     
(Purchase)/ Redemption of Fixed Deposits maturity greater than 12 months (1,55,078)                                     -                                                   
Interest received on Fixed Deposit 1,94,04,614                                 30,06,450                                        
Purchase of Property Plant and Equipment (18,39,76,942)                              (17,05,44,627)                                  
Proceeds from sale of Property Plant and Equipment 99,44,894                                    15,95,372                                        
Intangible assets under Development -                                              (33,01,414)                                       

 Net Cash (used in) investing activities                               (38,49,54,052)                                     (8,45,65,633)

Cash Flow from Financing activities
Finance cost (30,70,994)                                   (90,86,512)                                       
Proceeds from share capital issue 49,99,99,951                               -                                                   
(Repayment)/ Proceeds from Short term borrowings (13,65,57,721)                              13,65,57,721                                   

 Cash Flows from Financing activities 36,03,71,236                               12,74,71,209                                   

Net (decrease) / Increase in cash and cash equivalents 60,37,86,290                               (73,31,51,116)                                  

 Cash and cash equivalents at beginning of year 
Balance with bank- Current a/c 74,93,872                                    74,38,64,571                                   
Balance in Digital Wallets 3,37,744                                      -                                                   
Non-Lien Fixed Deposit Account (Original maturity less than 3 months) 22,52,587                                    -                                                   
Cash on hand 59,12,729                                    52,83,477                                        

 Total Cash and cash equivalents at beginning of year                                   1,59,96,932                                     74,91,48,049 

 Cash and cash equivalents at end of year 
Balance with bank- Current a/c 38,10,74,186                               74,93,872                                        
Balance in Digital Wallets 83,88,681                                    3,37,744                                          
Non-Lien Fixed Deposit Account (Original maturity less than 3 months) 23,00,00,000                                                                        22,52,587 
Cash on hand 3,20,355                                      59,12,729                                        

 Total Cash and cash equivalents at end of year (Refer note 2.15)                                 61,97,83,222                                       1,59,96,932 

Significant Accounting Policies 1                                                  
Notes to the Financial Statements 2                                                  

As per our report of even date attached For and on behalf of the Board of Directors
For Haribhakti & Co. LLP RBL FinServe Limited 
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Cash Flow Statement for the year ended 31 March 2021
(All amounts in Indian Rupees, unless otherwise stated)



RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited) 
Significant Accounting Policies to the Financial Statements for the year ended 31 March 2021. 
 

Background 

RBL FinServe Limited t  is acting as a business correspondent operating exclusively for RBL Bank 
Ltd ( the Bank ), distributing comprehensive financial services (in particular, Loans and Savings products) to 
low-income households and micro and small entrepreneurs. 

On November 8, 2017, the Bank increased its stake in the Company beyond 50% and the Company became its 
subsidiary. As a subsidiary to a listed public Company, Swadhaar had become a deemed public Company in 
pursuance of The C  

On June 28, 2018, the Bank has raised its stake in the Company to 100% making the Company a wholly owned 
subsidiary of the Bank. 

Subsequently, the Company changed its name from Swadhaar FinServe Private Limited to RBL FinServe Limited 
and became a Public Limited Company. 

 

Note 1: Significant accounting policies: 

The accounting policies set out below have been applied consistently to the periods presented in these financial 
statements. 

a. Basis of preparation of financial statements: 
The financial statements have been prepared and presented under the historical cost convention and 
accrual basis of accounting, in accordance with the generally accepted accounting principles in India 

with the Companies Accounting Standards Rules 2006 
which continue to apply 
the Companies (Accounts) Rules, 2014 and accounting principles generally accepted in India to the extent 
applicable.  

b. Use of estimates: 
The preparation of the financial statements in conformity with the generally accepted accounting 
principles require the management to make estimates and assumptions that affect the reported amount of 
assets, liabilities, revenues and expenses and disclosure of contingent liabilities as on the date of Financial 
Statements. The estimates and assumptions used in the accompanying financial statements are based 

es as of the date of the financial 
statements. Actual results may differ from the estimates and assumptions used in preparing the 
accompanying financial statements. Estimates and underlying assumptions are reviewed on an ongoing 
basis. Any revision to accounting estimates is recognized prospectively in current and future periods. 

c. Current  non-current classification 
 
Assets: 
 
An asset is classified as current when it satisfies any of the following criteria: 

a) It is expected to be realized in, or is intended for sale or consumption in, the Company`s 
normal operating cycle. 
 

b) It is held primarily for the purpose of being traded. 
 

c) It is expected to be realized within 12 months after the reporting date; or 
 

d) It is cash or cash equivalent unless it is restricted from being exchanged or used to settle a 
liability for at least 12 months after the reporting date. 
 

 

All other assets are classified as non-current. 
 
 
Liabilities: 

A liability is classified as current when it satisfies any of the following criteria: 
 
a) It is expected to be settled in the Company`s normal operating cycle. 
 



RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited) 
Significant Accounting Policies to the Financial Statements for the year ended 31 March 2021. 

b) It is held primarily for the purpose of being traded. 
 

c) It is due to be settled within 12 months after the reporting date; or 
 

d) The Company does not have unconditional right to defer settlement of the liability for at least 
12 months after the reporting date. Terms of the liability that could, at the option of a 
counterparty, result in its settlement by the issue of equity instruments do not affect its 
classification. 
 

 
 

All other liabilities are classified as non-current. 
 

d.  Revenue recognition: 
a) Service fees and processing fees are recognized and accounted on accrual basis as per the 

agreed terms with the Bank. 
  
b) Facilitation fee is recognised and accounted on accrual basis and as per the agreed terms with 

the Bank. 

 

c) Interest income on deposits with banks is recognized on a time proportion basis and accounted 
on accrual basis considering the amount outstanding and the rate applicable. 

 

d) Manpower Shared services is recognized and accounted on accrual basis as per the agreed 
terms with Bank. 

 

e) In respect of other heads of income, the Company accounts the same on accrual basis. 
 

e. Property, Plant and equipment: 
Property, Plant and equipment assets are stated at cost less accumulated depreciation and impairment, 
if any. The cost of Property, Plant and equipment comprises purchase price and any other incidental 
cost of bringing the asset to its working condition for its intended use. Subsequent expenditure incurred 
on assets is put to  
use is capitalized only when it increases the future benefit / functioning capability from / of such 
assets. 
 
For assets purchased and sold during the year, depreciation is being provided on pro rata basis by the 
Company. Depreciation has been provided using the straight line method at the rates specified 
mentioned below:- 
  

 Any Property, Plant and equipment individually costing up to Rs.5000 is fully depreciated (i.e. 
95% value) except 5% residual value in the year of purchase. 

 
 Leasehold improvements are amortized over the primary lease period or useful life whichever 

is low, from the date of installation/commencement of the branch. Company has leasehold 
improvement in branches across India and the useful life of the same is considered as 3 years 
looking at aspect of probability of closure or shifting to other location depending upon 
business situation. The locations other than branch just like head office has significant assets in 
form of leasehold improvement with lease of 5 years lock-in period, the useful life for same has 
been considered as 5 years i.e. the primary lease term. 
For addition in existing leasehold improvements, it is amortized over the balance lease period 
of principle lease term, from the date of installation till the end of lease term. 

 Motor Vehicles owned by company are depreciated over a period of 5 years from the date of 
cost incurred. 
 

 Motor Vehicles taken on finance lease are depreciated over a period of lease term (3 years)  
 

 Computers, Computers Accessories & Network Devices including server are depreciated over 
a period of 3 years from the date of Installation/put to use. 
 

  are depreciated over a period of 3 years from the date of installation/put 
to use. 

 



RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited) 
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 Office  are depreciated over a period of 5 years from the date of installation/put to 
use. 
 

 Furniture & Fixtures are depreciated over a period of 10 years from the date of installation/put 
to use. 

 
 Tabs & Mobiles are depreciated over a period of 2 years from the date of installation/put to 

use.

Depreciation provided on Property, Plant and equipment on  on 
the technical evaluation of the useful life of the asset by the Management. 
 
Losses arising from the retirement and gains or losses arising from the disposal of Property, Plant and 
equipment which are carried forward at the cost are recognized in the statement of Profit and loss. 
 

 

f. Intangible assets and amortization: 
Intangible assets are recognized when the asset is identifiable is within the control of the Company, it is 
probable the future economic benefit that are attributable to the asset will flow to the Company, and the 
cost of the asset can be reliably measure. 

Expenses incurred on computer software having enduring benefits are capitalized and are amortized 
over a period of 3 years on a pro rata basis from the date of purchase. 
 

g. Impairment of assets: 
The Company assesses at each balance sheet date whether there is any indication that an asset may be 
impaired in accordance with AS-  If any such indication exists, the Company 
estimates the recoverable amount of the asset. If such recoverable amount of the asset or the recoverable 
amount of the cash generating unit which the asset belongs to, is less than its carrying amount, the 
carrying amount is reduced to its recoverable amount. The reduction is treated as an impairment loss 
and is recognized in the statement of profit and loss account. If at the balance sheet date there is an 
indication that a previously assessed impairment loss no longer exists, the recoverable amount is 
reassessed and the asset is reflected at the recoverable amount subject to a maximum of depreciable 
historical cost. 
 

h. Investments: 
Investments are classified into current and long-term investments. Investments that are intended to be 
held for one year or more are classified as long-term investments and investments that are intended to 
be held for less than one year are classified as current investments. 

Long term investments are valued at cost. Provision for diminution in value of long-term investments is 
made if in the opinion of management such a decline is other than temporary. 

Current investments are valued at cost or market value, whichever is lower.  
 

i. Employee benefits: 

Short term employee benefits  

Employee benefits payable wholly within twelve months of receiving  services are classified as 
short-term employee benefits. These benefits include salary, wages, bonus, ex-gratia and compensated 
absence cost. Accumulated leaves, which are expected to be utilized within the next 12 months, are treated 
as short-term employee benefit. The Company measures the expected cost of such absences as the 
additional amount that it expects to pay as a result of the unused entitlement that has accumulated at the 
reporting date. The undiscounted amount of such short-term employee benefits to be paid in exchange for 
employee services is recognized as expense during the period related services are rendered by the 
employees. 
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Post-employment benefits 

(i)Defined contribution plans: 
 

A defined contribution plan is a post-employment benefit plan under which an entity pays specified 
contributions to a separate entity and has no obligation to pay any further amounts. The Company 
makes specified monthly contributions towards employee provident fund to Government 
administered provident fund scheme which is a defined contribution plan. The Co
contribution is recognized as an expense in the Statement of Profit and Loss during the period in 
which the employee renders the related service. 

(ii) Defined benefit plans: 

Gratuity liability is a defined benefit obligation and is provided for on the basis of an actuarial 
valuation using projected unit credit method, made at each year end. 
in respect of a defined benefit plan is calculated by estimating the amount of future benefit that 
employees have earned in return for their service in the current and prior periods; that benefit is 
discounted to determine its present value. Any unrecognized past service costs and the fair value of 
any plan assets are deducted. Actuarial gains and losses for the defined benefit plans are recognized 
in full in the period in which they occur in the Statement of profit and loss of the year. Actuarial gains 
/ losses are immediately taken to the Statement of profit and loss of the year. All expenses related to 
defined benefit plans are recognized in employee benefits expense in the Statement of Profit and Loss. 
When the benefits of a plan are improved, the portion of the increased benefit related to past service 
by employees is recognized in Statement of Profit and Loss on a straight-line basis over the average 
period until the benefits become vested. The Company recognizes gains and losses on the curtailment 
or settlement of a defined benefit plan when the curtailment or settlement occurs.  

The Company recognizes all actuarial gains and losses arising from defined benefit plans 
immediately in the Statement of Profit and Loss. All expenses related to defined benefit plans are 
recognized in employee benefits expense in the Statement of Profit and Loss. When the benefits of a 
plan are improved, the portion of the increased benefit related to past service by employees is 
recognized in Statement of Profit and Loss on a straight-line basis over the average period until the 
benefits become vested. The Company recognizes gains and losses on the curtailment or settlement of 
a defined benefit plan when the curtailment or settlement occurs.  
 
The Company`s gratuity plan is partly funded and partly unfunded. The fund received from RBL 
Bank against the transferred employees invested in Gratuity fund and Liabilities with regard to 
gratuity plan are determined by actuarial valuation performed by Independent actuary at each 
Balance sheet date using the projected unit credit method. The Company contributes towards the 
actuarial liability of all employees to RBL FinServe Limited Gratuity Fund Trust (The Trust). 
 

(iii) Termination benefits: 
 

Termination benefits are recognized as an expense when, as a result of a past event, the Company has 
a present obligation that can be estimated reliably, and it is probable that an outflow of economic 
benefits will be required to settle the obligation. 

 
j.      Leases: 

 

 lease asset classes primarily consist of leases for building and vehicle leases  

Operating lease: 

Lease payments in respect of operating lease are recognized as an expense in the Statement of Profit and 
Loss on accrual basis over the lease term, in accordance with the Acco
Premises taken on lease are covered in the operating lease. 
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Finance Lease:  

In case of finance lease, lease payments are allocated between principal and finance cost. The finance cost 
is charged to profit or loss over the lease period so as to produce a constant periodic rate of interest on the 
remaining balance of the liability for each period. Vehicles taken on lease are covered under finance lease. 

 

k.    Income taxes: 
 

Income-tax expense comprises current tax (i.e. amount of tax for the period determined in accordance with 
the income-tax law) and deferred tax charge or credit (reflecting the tax effects of timing differences 
between accounting income and taxable income for the period). Income-tax expense is recognized in 
Statement of Profit and Loss except that tax expense related to items recognized directly in reserves is also 
recognized in those reserves. 

Current tax is measured at the amount expected to be paid to (recovered from) the taxation authorities, 
using the applicable tax rates and tax laws.  

Deferred tax is recognized in respect of timing differences between taxable income and accounting income 
i.e. differences that originate in one period and are capable of reversal in one or more subsequent periods. 
The deferred tax charge or credit and the corresponding deferred tax liabilities or assets are recognized 
using the tax rates and tax laws that have been enacted or substantively enacted by the balance sheet date. 
Deferred tax assets are recognized only to the extent there is reasonable/ virtual certainty that the assets 
can be realized in future; however, where there is unabsorbed depreciation or carried forward loss under 
taxation laws, deferred tax assets are recognized only if there is a virtual certainty supported by 
convincing evidence that sufficient future taxable income will be available against which such deferred tax 
assets can be realized. Deferred tax assets are reviewed as at each balance sheet date and written down or 
written-up to reflect the amount that is reasonably/virtually certain (as the case may be) to be realized. 

Minimum Al e provisions of the Income-tax Act, 1961 is recognized as 
current tax in the Statement of Profit and Loss. The credit available under the Act in respect of MAT paid 
is recognized as an asset only when and to the extent there is convincing evidence that the Company will 
pay normal income tax during the period for which the MAT credit can be carried forward for set-off 
against the normal tax liability. MAT credit recognized as an asset is reviewed at each balance sheet date 
and written down to the extent the aforesaid convincing evidence no longer exists. 
 

 l.    Provision and contingencies: 
The Company creates a provision when there is present obligation as a result of a past event that probably 
requires an outflow of resources and a reliable estimate can be made of the amount of the obligation.  

A disclosure for a contingent liability is made when there is a possible obligation or a present obligation 
that may, but probably will not, require an outflow of resources.  

When there is a possible obligation or a present obligation in respect of which the likelihood of outflow of 
resources is remote, no provision or disclosure is made.  

Provision in respect of loss contingencies relating to claims, litigation, assessment, fines, penalties, etc. are 
recognized when it is probable that a liability has been incurred, and the amount can be estimated reliably. 

Provisions are reviewed at each balance sheet date and adjusted to reflect the current best estimate. If it is 
no longer probable that the outflow of resources would be required to settle the obligation, the provision 
is reversed.  

Contingent assets are not recognized in the financial statements. However, contingent assets are assessed 
continually and if it is virtually certain that an economic benefit will arise, the asset and related income are 
recognized in the period in which the change occurs.  
 

m.    Borrowing Cost: 
a) Processing fee  to avail the credit facility from Bank and is recognized as expense in the Statement of 
Profit and Loss on accrual basis. 
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b) Interest on credit facility- Interest charged on Short term loan taken to meet the working capital 
requirements recognized as expense in the Statement of Profit and Loss on accrual basis. 

 

n.    Foreign currency transactions: 
Foreign currency transactions are recorded at the rates of exchange prevailing on the date of the 
transaction. Exchange differences, if any arising out of transactions settled during the year are recognized 
in the Statement of Profit and Loss account. Monetary assets and liabilities denominated in foreign 
currencies as at the balance sheet date are translated at the closing exchange rate on that date.  The 
exchange differences are recognized in the statement of profit and loss and the related assets and 
liabilities are accordingly restated in the balance sheet. 
 

o.     Earnings per share: 
Basic earnings per share 
to the equity shareholders by weighted average number of equity shares outstanding during the year. 
For the purpose of calculating diluted earnings per share, net profit after tax for the year and the 
weighted average number of shares outstanding during the year are adjusted for the effects of all dilutive 
potential equity shares (ESOP). 

 

p.   Cash and Bank Balances: 
Cash and bank balances includes cash in hand and cash at bank and short-term investments with an 
original maturity of twelve months or less. 
 

q. Cash flow statement 

Cash flows are reported using the indirect method as prescribed by Accounting Standard  3 
whereby cash flows from operating, investing and financing activities of the Company are 
segregated and profit before tax is adjusted for the effects of transactions of non-cash nature 
and any deferrals or accruals of past or future cash receipts or payments. 
 

r. Cash and cash equivalents 

Cash and cash equivalents for the purpose of the Cash Flow Statement comprises cash on 
hand, cash in bank, fixed deposits and other short term highly liquid investments with an 
original maturity of three months or less that are readily convertible into known amount of 
cash and which are subject to an insignificant risk of change in value. 
 

s. Segment reporting  
 

The Company operates in a single reportable segment i.e. business correspondent to the bank. 
Accordingly, there is no reportable segment to be disclosed as required by Accounting 

 engaged in business 
within India. The conditions prevailing in India being uniform, no separate geographical 
disclosure is considered necessary. 



(All amounts in Indian rupees, unless stated otherwise)

Note 2.1: Share capital 

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 
Authorised    
120,000,000 Equity shares of Rs.10 each.                   1,20,00,00,000                   1,20,00,00,000 

Issued, subscribed and paid up
Equity shares of Rs.10 each
78,834,500 (P.Y. 54,679,913) equity shares with face value of Rs
10 each fully paid-up

                     78,83,45,000                      54,67,99,130 

 Total                      78,83,45,000                      54,67,99,130 

Particulars
 Number  (Amt. in Rs.)  Number  (Amt. in Rs.) 

Shares outstanding at the beginning of the year                     5,46,79,913                      54,67,99,130                             5,46,79,913                      54,67,99,130 
Shares issued during the year                     2,41,54,587                      24,15,45,870                                             -                                         -   
Shares outstanding at the end of the year                     7,88,34,500                      78,83,45,000                             5,46,79,913                      54,67,99,130 

 Total No. of Shares  %  Total No. of Shares             %
                    7,88,34,500 100%                             5,46,79,913 100%RBL Bank Limited including its nominee 

(Holding company)

As at  31 March 2020

Note 2.1.5  There are no shares reserved for issue under options and contracts/commitments for the sale of shares/disinvestment.

Note 2.1.6  There are no bonus shares issued, shares issued for consideration other than cash and shares bought back during the period of five years immediately 
preceding the reporting date.

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

During the current financial year, the Company has allotted 2,41,54,587 equity shares of the face value of Rs. 10 each at a premium of Rs. 10.70 per share i.e., at a share 
issue price of Rs. 20.70 per share aggregating to Rs. 49,99,99,951 on a preferential basis.

Note 2.1.2 Reconciliation of equity shares outstanding at the beginning and at the end of the financial year
As at  31 March 2021 As at  31 March 2020

Note: 2.1.1

Note 2.1.3 Terms/ Rights Attached to equity Shares 
The Company has only one class of equity shares having a par value of Rs. 10 per share. Each holder of equity shares is entitled to one vote per share. In case of further
issue of shares, the same shall be offered to all the shareholders on identical terms on a proportionate basis. All shares rank pari passu with regard to dividend and
repayment of capital.

In the event of liquidation of the Company, the holder of the equity shares will be entitled to receive any of the remaining assets of the Company, after distribution of
all the preferential amounts. The distribution will be in proportion to the number of equity shares held by the shareholders.

Note 2.1.4 Details of shareholders holding more than 5% shares in the company

Name of Shareholder
As at  31 March 2021
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RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 

                            6,02,31,179                        6,02,31,179 
(+) Received on account of issue of shares in current year                           25,84,54,081                                       -   
Closing Balance                           31,86,85,260                        6,02,31,179 
B. General Reserve
Opening Balance                                83,87,866                           83,87,866 
(+) Transferred from statutory reserve                                             -                                         -   
Closing Balance                                83,87,866                           83,87,866 

Opening Balance                                41,77,614                           41,77,614 
(+/-) Movement during the year                                             -                                         -   
Closing Balance                                41,77,614                           41,77,614 

                         (25,42,21,632)                    (19,93,02,706)
                          21,68,40,119                      (5,49,18,926)

Closing Balance                            (3,73,81,513)                    (25,42,21,632)
 Total (A+B+C+D)                           29,38,69,227                    (18,14,24,973)

 As at 
31 March 2021 

 As at 
31 March 2020 

Finance Lease obligation*
                               17,38,787                                       -   
                               17,38,787                                       -   

 * Rate of Interest is 10.30% p.a for Finance lease 

 As at 
31 March 2021 

 As at 
31 March 2020 

                            3,51,18,873                        1,59,18,141 

                            3,51,18,873                        1,59,18,141 

 Total 
Long term maturity of Finance Lease obligations -Vehicles ( Refer note - 2.33)

Note 2.2: Reserves and surplus

A. Securities Premium

Note 2.3: Long-term Borrowings

Particulars

Opening Balance

C. Capital Reserve

D. Surplus balance in Statement in Profit & Loss account
Opening balance
(+) Net Profit/ (Loss)  for the year

 Total 

Note 2.4: Long-term Provisions

Particulars

Provision for employee benefits
Gratuity (refer Note 2.26)



(All amounts in Indian rupees, unless stated otherwise)

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

 As at 
31 March 2021 

 As at 
31 March 2020 

                                            -   13,65,57,721                    
                                            -   13,65,57,721                    

 As at 
31 March 2021 

 As at 
31 March 2020 

                            2,60,83,199                           22,08,095 
                            2,41,37,893                             2,82,733 
                            5,02,21,092                           24,90,828 

Note 2.7: Other Current Liabilities

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 

Statutory dues payable                           11,09,11,454 9,09,67,199                      
Bonus payable                             7,72,29,617 7,45,32,985                      
Incentive payable                           10,15,48,281 3,88,40,461                      

                            1,14,60,424 55,26,051                         
Employee benefits- payable                                98,92,762 1,07,67,666                      
Provision for expenses                             9,23,12,303 7,27,95,022                      
Margin money received from clients                                17,33,079 17,33,079                         
Loss on managed portfolio [Refer Note 2.29(a)]                                52,08,270 3,12,34,641                      
Payable for disbursement/ collection*                                69,33,326 11,75,493                         
Payable to RBL Bank Limited                                  4,15,563 98,52,228                         

                                            -   16,20,393                         
Current maturities of finance lease obligations -vehicles                                  7,65,200 -                                    
Other liabilities                                93,28,705 88,81,258                         

                          42,77,38,984                      34,79,26,476 

Note 2.8: Short-term Provisions
 As at 

31 March 2021 
 As at 

31 March 2020 

    - Gratuity provision (refer Note 2.26)                             2,20,10,181                        1,90,79,759 
    - Leave availment provision                             1,21,94,594                           95,24,313 
b) Loan loss provision                                70,32,093                                       -   
c) Provision for Income Reversal                           11,66,06,638                                       -   

     - Rent equalisation reserve                                26,28,173                                       -   
     - Provision for operational loss & fixed assets writeoff                                  5,60,379                                       -   
 Total                           16,10,32,058                        2,86,04,072 

Secured Loans repayable on demand from Bank
Overdraft Facility

 Total 

Total outstanding dues of creditors other than micro enterprises and small enterprises
 Total 

Note 2.5: Short term Borrowings

Particulars

Long term Incentives payable

Note 2.6: Trade Payables

Particulars

Trade Payables
Total outstanding dues of micro enterprises and small enterprises (Refer note 2.31)

 Above facility is secured against Current and Fixed assets of the Company. Rate of Interest is 11.00% p.a.(1 Year MCLR + 1.55% p.a) 

a) Provision for employee benefits

d) Other Provisions

Gratuity Payable to RBL Bank Gratuity Trust for employees transferred on Bank`s role

 Total 

Particulars

 * This pertains to collection/ disbursement from/ to RBL Clients. 
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(All amounts in Indian rupees, unless stated otherwise)

Note 2.10: Intangible Assets under Development
 As at 

31 March 2021 
 As at 

31 March 2020 

Intangible assets under Development                                33,01,414                           33,01,414 
 Total                                33,01,414                           33,01,414 

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 

Non Trade and Unquoted
Investment in Equity instruments:

                                 5,00,000 5,00,000                           

                                 5,00,000                             5,00,000 

Note 2.12: Deferred tax asset (Net)

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 

Deferred tax asset -                                         -                                    
 Total -                                         -                                    

Note 2.13: Long-term loans and advances

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 

Unsecured - considered good
  (a) Security deposit

   Rent deposit                             5,94,81,018                        5,82,17,368 
   Other deposit                                14,05,067                           12,31,730 

(b) Capital advances
      Capital advances                                     32,091                             3,11,007 
(c) Other loans and advances

                            8,19,70,430                      37,73,68,625 

  (d)  MAT Asset
         MAT tax                             1,88,71,774                           76,41,517 
 Total                           16,17,60,380                      44,47,70,247 

Note 2.14: Trade Receivables

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 

Unsecured considered good
Outstanding for more than 6 months from the date due for payment                                             -                                         -   
Outstanding for less than 6 months from the date due for payment                           36,21,10,207                      14,76,66,953 
 Total                           36,21,10,207                      14,76,66,953 

Particulars

Note 2.11: Non Current Investments

Investment in Alpha Microfinance Consultants Pvt. Ltd. 
50,000 (PY 50,000) equity shares with face value of Rs. 10 Each

Aggregate amount of unquoted investment

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

 As required under AS 22, in the absence of virtual certainty of profit in future years due to covid situation, the company has not recognised deferred tax asset of 
Rs.7,78,41,454/- (Previous year Rs.7,23,19,926/- (unrecognised)) 

        Advance income tax including tax deducted at sources (Net of Income 
        tax liability)



(All amounts in Indian rupees, unless stated otherwise)

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

Note 2.15: Cash and Bank balance

Particulars  As at 
31 March 2021 

 As at 
31 March 2020 

(a)Cash and cash equivalents
Cash on hand                                  3,20,355                           59,12,729 
Balance with banks

In Current account                           38,10,74,186 74,93,872                         
In Digital wallets                                83,88,681 3,37,744                           

                          23,00,00,000 22,52,587                         

(b) Other Bank Balances
23,01,71,540                          -                                    

                                 1,55,078 -                                    

 Total                            85,01,09,840                        1,59,96,932 

Note 2.16: Short-term Loans and Advances

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 

Advance against salary                                  5,21,763 1,14,854                           
Advance against expenses                                     33,600 20,47,515                         
Loan to employees                                  1,14,186 9,47,274                           
Prepaid expenses                             5,18,55,652 2,47,21,316                      
Rent deposits                                24,43,550 43,35,500                         
Advances to vendor                                27,58,772 50,33,361                         
 Total                             5,77,27,523                        3,71,99,820 

Note 2.17: Other Current Assets

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 

Interest accrued and due on fixed deposit                                18,77,263                             1,22,393 
Other receivables                             3,67,18,885 2,40,29,604                      
 Total                             3,85,96,148                        2,41,51,997 

Non-Lien Fixed Deposit Account (Original maturity less than 3 months)

Non-Lien Fixed Deposit Account (Remaining maturity more than 3 months but less than 12 months)

Lien Fixed Deposit Account (Remaining maturity more than 3 months but less than 12 months)

Other Loans and Advances (Unsecured and considered good)



(All amounts in Indian rupees, unless stated otherwise)

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

Note 2.18: Revenue from Operations

Particulars
 For the year ended

 31 March 2021 
 For the year ended

31 March 2020 

A. Income from Services
Service fee and Collection fee                        3,44,70,73,299 2,64,65,62,006                 
Less: Income reversal provision                          (11,66,06,638) -                                    
Service fee and Collection fee (Net of provision)                        3,33,04,66,661                   2,64,65,62,006 
Upfront processing fees                             2,99,12,543 8,40,84,335                      
Fees on Savings Deposit                                             -   96,731                              
Total (A) 3,36,03,79,204                       2,73,07,43,072                 

B. Other operating income: 
Manpower Services                           42,56,62,720 14,61,55,605                    
Other operating income                                  2,97,275 7,62,600                           
Total (B) 42,59,59,995                          14,69,18,205                    

 Total (A + B)                        3,78,63,39,199                   2,87,76,61,277 

Note 2.19: Other Income

Particulars
 For the year ended

 31 March 2021 
 For the year ended

31 March 2020 

Interest on fixed deposit                             2,11,59,484                           19,72,945 
Other interest                             2,33,55,957                             2,27,839 
Other miscellaneous Income                                37,86,292                           67,23,543 
 Total                              4,83,01,733                           89,24,327 



(All amounts in Indian rupees, unless stated otherwise)

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

Note 2.20: Employee benefits expenses

Particulars
 For the year ended

 31 March 2021 
 For the year ended

31 March 2020 

Salaries, incentives and bonus                        2,48,85,31,729                   1,79,53,16,583 
Contribution to Provident fund and other funds                           21,07,46,627                      14,46,70,664 
Staff welfare expenses                             6,96,21,454                        5,06,95,107 
 Total                        2,76,88,99,810                   1,99,06,82,354 

Note 2.21: Finance Cost

Particulars
 For the year ended

 31 March 2021 
 For the year ended

31 March 2020 

Processing Fee                                             -   30,00,000                         
Interest on Cash Credit Facility                                30,12,251 60,86,512                         
Interest on obligations under finance leases                                     58,743 -                                    
 Total 30,70,994                               90,86,512                         

Note 2.22: Expenses for Loss on Managed Assets

Particulars
 For the year ended

 31 March 2021 
 For the year ended

31 March 2020 

Expenses for Loss on Managed Assets                             1,26,56,363                      21,38,99,900 
 Total                             1,26,56,363                      21,38,99,900 

Note 2.23: Administrative and Other expenses

Particulars
 For the year ended

 31 March 2021 
 For the year ended

31 March 2020 

Audit fees including OPE (Refer note no. 2.34)                                22,24,830 37,52,633                         
Bank charges                                48,85,832 54,48,719                         
Business loss and portfolio loss                                56,47,098 14,54,023                         
Brokerage                                  1,40,430 2,42,000                           
Cash handling charges                             4,32,13,015 3,89,61,611                      
Commission for collection                             3,26,10,838 3,03,52,402                      
Cloud Server charges                             2,05,49,005 1,64,61,697                      
Directors sitting fees                                21,40,000 10,00,000                         
Electricity expenses                             1,40,04,939 1,15,01,524                      
GST expense                                90,35,270 1,33,16,044                      
Insurance charges                                91,81,378 60,91,781                         
Interest on TDS payment                                       1,585 855                                   
Legal expenses                                22,53,974 41,40,066                         
Loss on Property, Plant and Equipment                                     62,854 2,57,486                           
Meeting and conference expenses                                24,73,549 55,54,754                         
Memberships and subscription                                95,92,953 56,34,037                         
Office expenses                             2,67,50,613 2,23,72,503                      
Printing and stationery                             1,31,32,659 1,25,14,730                      
Professional charges                             6,41,61,123 4,90,62,985                      
Postage and Telegram                                57,29,160 86,07,048                         
Rates and taxes                                34,11,027 24,36,801                         
Retainership charges                                84,58,767 16,35,514                         
Rent- premises                           16,04,29,982 12,23,26,227                    
Rent- computer & Printer                             1,40,12,804 1,16,56,375                      
Recruitment charges                                  7,14,771                             7,55,422 
Repair and maintenance charges                             1,08,27,487 46,12,115                         
Security charges                                62,28,282 1,02,47,510                      
Telephone and fax expenses                             1,44,35,666 1,22,59,951                      
Tour and travels                           21,30,15,365 23,08,27,520                    
Training expenses                                15,20,367 1,48,48,348                      
Other miscellaneous expense                                63,63,390 32,61,570                         
 Total                           70,72,09,013                      65,15,94,251 



(All amounts in Indian rupees, unless stated otherwise)

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

 Note 2.24 : Basic and Diluted Earnings Per Share: 

 Particulars 
 For the year ended

 31 March 2021 
 For the year ended

31 March 2020 

a) Basic Earnings per share 
Net Profit/(Loss) attributable to equity shareholders [A] (Rs.)                           21,68,40,119                      (5,49,18,926)

Weighted Average number of equity shares issued [B]                             7,55,91,829                        5,46,79,913 
Basic earnings per share [A/B] (Rs.)                                         2.87                                  (1.00)

Number of equity shares at the beginning of the year for the
purpose of calculation of basic EPS

                            5,46,79,913                        5,46,79,913 

Add: Weighted average number of additional equity shares
issued during the year                             2,09,11,916                                       -   

Number of equity shares at the end of the year for the purpose
of calculation of basic EPS                             7,55,91,829                        5,46,79,913 

b) Diluted Earnings per share
                          21,68,40,119                      (5,49,18,926)

Weighted average number of equity shares issued [B]                             7,55,91,829                        5,46,79,913 
Diluted earnings per share [A/B] (Rs.)                                         2.87                                  (1.00)
Number of equity shares at the beginning and end of the year
for the purpose of calculation of Basic EPS

                            7,55,91,829                        5,46,79,913 

Note 2.25 Expenditure in Foreign Currency

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 

Professional charges 2,637                                                                            -   
 Total 2,637                                                                            -   

Net Profit/(Loss) attributable to equity shareholders [A] (Rs)



(All amounts in Indian rupees, unless stated otherwise)

Note 2.26 : Employee benefit disclosure

 For the year ended
31 March 2021 

 For the year ended
31 March 2020 

 Employer contribution to  
 Provident fund                     15,45,85,929                   10,05,37,045 
 Employee state insurance corporation                       3,12,47,988                     2,64,15,342 
 Labour welfare                            4,80,229                          3,21,849 

 Total                     18,63,14,146                   12,72,74,236 

 B .Defined benefit plan 

i. Leave availment 

For the year ended 
31 March 2021

For the year ended 
31 March 2020

Current liability                       1,21,94,594                        95,24,313 
Non Current liability                                       -                                      -   

                      1,21,94,594                        95,24,313 

 ii. Gratuity: 

Assumptions  FY 2020-21  FY 2019-20      
Discount Rate 5.40% 5.75%
Salary escalation rate 8.00% 10.00%
Attrition Rate

Age Group
upto 30 39.00% 39.00%
31-40 27.00% 27.00%
41 and above 23.00% 23.00%

Rate of return (expected) on plan assets 5.40% 5.75%
Benefit: as per Gratuity Act with limit                          20,00,000 20,00,000                      
Retirement age (Years)                                      60 60                                  

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

The company has classified various benefits provided to employees benefits as under

 A .Defined contribution plan 

 Particulars 

The Company has a defined benefit gratuity plan. Every employee who has completed five years or more of service is eligible for gratuity on cessation
of employment and it is computed at 15 days salary (last drawn salary including dearness allowance, if any) for each completed year of service subject
to limit of Rs.20,00,000/- as per The Payment of Gratuity Act, 1972 as amended from time to time. This plan is partially funded.

Detailed disclosures of compensated absence is not given in terms of Para 132 of AS 15 "Employee benefits"

Particulars

Gratuity provision has been made based on the actuarial valuation as on 28 Feb 2021 and additional provision done for March 2021 by the Company. 
The details of actuarial valuation as provided by the independent actuary are as follows:



(All amounts in Indian rupees, unless stated otherwise)

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

Note 2.26: Employee benefit disclosure (continued)

 ii. Gratuity (continued) 

Particulars  FY 2020-21  FY 2019-20 

I. Data information (as per Gratuity Valuation report)
Number of members                                 8,980 6,968                             
Total monthly salaries (In Rs.)                     10,89,43,972 8,51,69,289                   
Average age (years)                                 29.33 29.12                             
Average Service (years)                                   1.48 1.35                               

II Changes in present value of obligations (PVO)  (Amount in Rs.)  (Amount in Rs.) 
PVO at beginning of year                          4,25,60,148 3,35,55,836                   
Interest cost                           21,20,122 20,44,594                      
Past Service Cost                                          -   -                                 
Current Service Cost                          2,30,07,652 1,80,42,325                   
Benefits Paid                        (23,01,327) (47,03,736)                     
Actuarial (gain)/loss on obligation                          (2,72,645) (47,58,478)                     
Transferred from/to  holding company                          10,41,368 (16,20,393)                     
PVO at end of year                       6,61,55,318 4,25,60,148                   

III Actuarial Gain/(Loss) Recognized  (Amount in Rs.)  (Amount in Rs.) 
Experience adjustments on plan liabilities                          44,60,166 40,16,879                      

                       (47,32,811) 39,29,912                      
                                      -   (1,27,05,269)                  

Experience adjustments on plan assets                            3,16,470 (8,037)                            
Total Gain/(Loss) for the year                               43,825 (47,66,515)                     
Actuarial Gain/(Loss) recognized for the year                               43,825 (47,66,515)                     

-                                   -                                 

IV Amounts to be recognized in the balance sheet and 
statement of profit and loss 

 (Amount in Rs.)  (Amount in Rs.) 

PVO at end of year                       6,61,55,318 4,25,60,148                   
Fair Value of Plan Assets at end of year                          90,26,264 75,62,248                      

                    (5,71,29,054) (3,49,97,900)                  
Unrecognized Actuarial Gain/(Loss) -                                   -                                 

                    (5,71,29,054) (3,49,97,900)                  

Unrecognized Actuarial Gain/(Loss) at end of year 

Actuarial loss/ (gain) due to change in demographic assumption
Actuarial loss/(gain) due to change in financial assumptions

Unfunded Status 

(Liability)/Net Asset recognized in the balance sheet



(All amounts in Indian rupees, unless stated otherwise)

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

Note 2.26: Employee benefit disclosure (continued)

 ii. Gratuity (continued) 

Particulars  FY 2020-21  FY 2019-20 

 (Amount in Rs.)  (Amount in Rs.) 
Current Service Cost                       2,30,07,652 1,80,42,325                   
Past Service Cost                                       -   -                                 
Interest cost                          21,20,122 20,44,594                      
Expected Return on Plan Assets                          (7,39,118) (2,11,114)                       

                              43,825 (47,66,515)                     
                      2,44,32,481 1,51,09,290                   

 (Amount in Rs.)  (Amount in Rs.) 
Opening Net Liability                       3,49,97,900 3,35,55,836                   
Expenses as above                       2,44,32,481 1,51,09,290                   
Benefits paid                        (23,01,327) (47,03,736)                     
Contributions to plan assets                        (10,41,368) (73,43,097)                     
Transferred from/to  holding company                          10,41,368 (16,20,393)                     
Closing Net Liability                       5,71,29,054 3,49,97,900                   

 For the year ended
31 March 2021 

 For the year ended
31 March 2020 

Current Liability                       2,20,10,181 1,90,79,759                   
Non- Current Liability                       3,51,18,873 1,59,18,141                   

 28-Feb-2021
(11 months) 

 31-Mar-2020
(12 months) 

 (Amount in Rs.)  (Amount in Rs.) 

Opening value of plan assets 75,62,248                        -                                 
Transfer in plan assets from RBL Bank Limited 10,41,368                        -                                 

7,39,118                          2,11,114                        
(3,16,470)                         8,037                             

Contributions by employer -                                   73,43,097                      
Closing value of plan assets 90,26,264                        75,62,248                      

March 31, 2021 March 31, 2020 March 31, 2019 March 31, 2018 March 31, 2017
Defined Benefit Obligation 6,61,55,318              4,25,60,148             2,62,12,739                     2,02,59,295                   1,03,98,443              
Transferred In Obligation from RBL Bank Gratuity Trust -                            -                           73,43,097                        -                                 -                           
Plan Assets 90,26,264                 75,62,248                -                                   -                                 -                           
Surplus/(Deficit) (5,71,29,054)             (3,49,97,900)            (3,35,55,836)                    (2,02,59,295)                  (1,03,98,443)            

Exp Adj. on Plan Liabilities 44,60,166                 40,16,879                (12,65,012)                       (6,20,887)                       (7,25,977)                 

Actuarial loss/(gain) due to change in financial assumptions (47,32,811)                39,29,912                
Actuarial loss/ (gain) due to change in demographic 
assumption -                            (1,27,05,269)            
Exp Adj. on Plan Assets 3,16,470                   (8,037)                      -                                   -                                 -                           
Net actuarial loss/ (gain) for the year 43,825                      (47,66,515)               (12,65,012)                       (6,20,887)                       (7,25,977)                 

V Expense recognized in the statement of Profit and Loss

Net Actuarial (Gain)/Loss recognized for the year 
Expense recognized in the statement of Profit and Loss

VI Movements in the Liability recognized in Balance Sheet

 Particulars 

* Note: Gratuity Valuation has been obtained from actuary as on 28 Feb 2021. The additional provision for Gratuity Liability for the month of March
2021 has been added to the current cost in the above table. The amount of Current Cost as per Gratuity Valuation report is Rs. 1,97,41,602/- and
provision amount added is Rs 32,66,050/-. Hence the current cost comes to Rs 2,30,07,652/-. The total charge to Profit and Loss account is
Rs.2,44,32,481/- for the financial year and net liability towards gratuity is Rs. 5,71,29,054/- as on 31st March 2021.

iii) Disclosure required as under para 120(n) of AS-15 (Experience Adjustment Table)
Year Ended

Expected return
Actuarial gain/(loss)

 Particulars 

VII Reconciliation of plan assets (as on actuarial valuation date)



(All amounts in Indian rupees, unless stated otherwise)

Note 2.27 : Segment reporting

Note 2.28 : Capital commitments

Note 2.29 : Contingent liability and claim
a) Loan loss provision

b) Litigation

Note 2.30 : Impairment of asset

2020-21 2019-20
                              2,60,83,199                            22,08,095 

                                              -                                           -   

                                              -                                           -   

                                              -                                           -   

                                              -                                           -   

a) Business Segment:
The Company operates in a single reportable segment i.e. business correspondent to RBL Bank Limited. Accordingly there is no reportable segment to be disclosed as
required by Accounting Standard 17 " Segment reporting".

b) Geographical Segment:
During the year, the Company has engaged in business within India. The conditions prevailing in India being uniform, no separate geographical disclosure is considered
necessary.

Estimated amount of contracts remaining to be executed on capital accounts and not provided for Rs.2,93,13,173/- as on 31 March 2021 (31 March 2020 Rs. 4,17,55,882). 

Pursuant to agreement between the Company and RBL Bank Limited, the maximum loan loss toward first loan default guarantee for the JLG and MSME loans
outstanding as on 31 August 2018 was capped at Rs.94,27,14,430/-. The default losses accounted towards aforesaid outstanding loan for the year ended 31 March 2021 is
Rs. 1,26,56,363/-(including provision of Rs 70,32,093). The outstanding first loan default guarantee as at 31 March 2021 is Rs 70,32,093 for which the Company may be
liable if any default occurs in the future out of aforesaid outstanding portfolio.

There are no pending litigation which may impact the financial statement of the Company.

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

the amount of interest due and payable for the period of delay in making payment (which h has been paid but
beyond the appointed day during the year) but without adding the interest specified under the Micro, Small and
Medium Enterprises Development Act, 2006

the amount of interest accrued and remaining unpaid at the end of each accounting year

the amount of further interest remaining due and payable even in the succeeding years, until such date when the
interest dues above are actually paid to the small enterprise, for the purpose of disallowance of a deductible
expenditure under section 23 of the Micro, Small and Medium Enterprises Development Act, 2006

Note: The above details are provided based on the available information with the Management.

All current assets, loans and advances would be realizable at least at an amount equal to the amount at which they are stated. Hence, no impairment of asset has been
recognized.

Note 2.31 : Dues to micro, small and medium enterprises
The amounts that need to be disclosed in accordance with the Micro Small and Medium Enterprise Development Act, 2006 (the pertaining to micro or small
enterprises for the year ended March 31, 2021 is given below:

Particulars
the principal amount and the interest due thereon remaining unpaid to any supplier at the end

the amount of interest paid by the buyer in terms of section 16 of the Micro, Small and Medium Enterprises
Development Act, 2006 (27 of 2006), along with the amount of the payment made to the supplier beyond the
appointed day during each accounting year;



(All amounts in Indian rupees, unless stated otherwise)

Note 2.32 : Related Party Transactions #VALUE! #VALUE! #VALUE! #VALUE!

A)  Enterprise that can exercise control: RBL Bank Limited (Holding Company)

B)  Key Management Personnel (KMP):

C) Enterprise over which company can exercise control:

D) Enterprise with directors in common and company had transaction with 
enterprise during the year:

Swadhaar FinAccess (till 31st March 2020)

Swadhaar FinAccess:
Professional Charges

Outstanding receivable / payable with related parties:

Swadhaar FinAccess:
Professional Charges Payable

 Enterprise that can 
exercise control

Key Management 
Personnel

 Enterprise that can 
exercise control

Key Management 
Personnel

RBL Bank Limited
Revenue from service fees, collection fees, upfront processing fees and 
Manpower services

                   3,87,66,65,341                                         -                 2,87,00,74,738                                              -   

Interest Income on Fixed Deposit                         1,99,85,139                                         -                                     -                                                -   
FD Placed                    3,96,44,83,706                                         -                                     -                                                -   
FD Matured                    3,52,46,57,088                                         -                                     -                                                -   
Expenses for Loss on Managed Assets                            56,24,270                                         -                    21,38,99,900                                              -   
Finance cost                            30,12,251                                         -                         90,86,512 
Management service charges for seconded employees                         2,62,32,351                                         -                         74,11,912                                              -   
CMS Charges                            62,25,839                                         -                         54,58,058                                              -   
Penny drop Charges for beneficiary validation                            26,65,724                                         -                         27,52,930                                              -   
Rent                            21,77,650                                         -                         16,41,240                                              -   
Transfer of Assets 
    - Transfer to RBL Bank                            87,69,357                                         -                         11,41,674                                              -   
    - Transfer from RBL Bank                              8,92,141                                         -                                     -                                                -   
Shares issued (including premium)                       49,99,99,951                                         -                                     -                                                -   

Salary and Remuneration
Vikas Muttoo                                         -                            1,65,04,333                                   -                                1,26,68,891 
Anshu Mohta                                         -                               35,35,601                                   -                                   33,34,257 
Manouj Kabra                                         -                               11,28,489                                   -                                   42,94,301 
Ajit Mehta                                         -                               29,71,585                                   -                                                -   

Outstanding receivable / payable with related parties:
As at 31 March 2021 As at 31 March 2020
 Enterprise that can 

exercise control
 Enterprise that can 

exercise control
 RBL Bank Limited 
Receivable from  RBL Bank Limited                       36,21,10,207                        14,76,66,966 
Bank Balances in current account                       22,42,43,457                             50,71,683 
Short term Borrowings                                         -                          13,65,57,721 
Fixed deposit                       43,98,26,618                                         -   
Accrued interest on FD                            18,75,634                                         -   
Loss on Managed Portfolio payable                            52,08,270                          3,12,34,641 
Beneficiary validation charges payable                              4,15,563                             98,52,228 

Transaction

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021 (Continued )

Mr. Vikas Muttoo - Chief Executive officer 
Mr. Manouj Kabra - Chief Financial Officer (till 31 July 2020)
Mr. Ajit Mehta - Chief Financial Officer (from 1 August 2020)
Ms. Anshu Mohta - Company Secretary

Swadhaar Finserve Employee Welfare Trust 
(till 30.09.2020 - dissolution date)

For the year ended 31 March 2021 For the year ended 31 March 2020
 Enterprise with directors in common and 

company had transaction with enterprise during 
the year:

 Enterprise with directors in common and 
company had transaction with enterprise during 

the year:

                                                                                      -                                                                            35,01,000 

Transaction

Transaction

Transaction

For the period ended 31 March 2021 For the period ended 31 March 2020

For the year ended 31 March 2021 For the year ended 31 March 2020

 Enterprise with directors in common and 
company had transaction with enterprise during 

the year:

 Enterprise with directors in common and 
company had transaction with enterprise during 

the year:

                                                                                      -                                                                            15,75,450 



(All amounts in Indian rupees, unless stated otherwise)
Note 2.33 : Lease:

Future Minimum lease payments under non-cancellable operating lease are as follows:

Particulars
 As at 

31 March 2021 
 As at 

31 March 2020 

Not later than 1 year 2,99,77,668                   2,48,31,621                      
Later than 1 year and not later than 5 year 7,59,25,948                   5,08,71,223                      
Later than 5 year -                                 -                                    

Future Lease payments under Finance lease of Motor vehicle are as follows:
Particulars

 Minimum Lease 
Commitment 

 Present value of 
Minimum Lease 

Commitment 

 Minimum Lease 
Commitment 

 Present value of 
Minimum Lease 

Commitment 

Not later than 1 year                          7,65,200                             7,29,528 -                                         -                                    
Later than 1 year and not later than 5 year 17,38,787                                                14,29,121 -                                         -                                    
Later than 5 year -                                                                       -   -                                         -                                    
 Total                        25,03,987                           21,58,650                                             -                                         -   
 * Rate of Interest is 10.30% p.a for Finance lease 

Note 2.34 : Auditor's Remuneration

Particulars
 For the year ended 

31 March, 2021 
 For the year ended 

31 March, 2020 
Statutory Audit Fees 18,00,000                      16,00,000                         
Limited Review Fees 6,00,000                        8,00,000                           
OPE 72,000                           6,52,633                           
Provision/ (Provision writeback) (2,47,170)                       4,00,000                           
Tax Audit Fees -                                 2,00,000                           
Others (IT Audit) -                                 1,00,000                           

Total  22,24,830                      37,52,633                         

The Company is obligated under operating lease for office space. During the year, the total rental expenses debited to the Statement of Profit and Loss account
amounted to Rs. 16,04,29,982/- (Previous year Rs. 12,23,26,227/-). This rental cost is exclusive of Goods and Service tax.

The Company is also obligated under finance lease for Motor Vehicles. During the year, the total expense debited to statement of Profit & Loss account amounted to
Rs.1,31,461/- (Previous year Nil ). This cost includes Finance charges & ineligible GST.

RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

As at  31 March 2021 As at  31 March 2020
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RBL FinServe Limited (Formerly known as Swadhaar FinServe Private Limited)
Notes to the financial statements for the year ended 31 March 2021(Continued)

Note 2.35 : COVID Assessment

Note 2.36 : Previous Year Comparative Statement
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Chief Financial Officer

The year 2020-21 was marred with Covid impact on health as well as livelihood. The company observed erratic payments from a set of
customers. The pre -COVID portfolio lags in terms of collections on account of certain localized disturbances/political interferences in certain states which is an
industry wide concern. Migration and reverse migration have also impacted the pre covid portfolio. This was adequately responded to by increasing the frontline
resourcing and granular coverage of portfolio. The leadership teams have operated closer to the ground and to supplement the same the Regional office presence was
increased from 19 in FY20 to 25 in FY21. An intense focus on collection on pre covid book is being maintained and that is giving results too.

With a gradual normalization of the livelihood activities, the Company observes a significant improvement in collections in the last quarter of the previous financial
year. The collection efficiency of the new sourced loans for JLG Business post which now forms around 50% of the total portfolio, is better than even the pre-
COVID levels. For the year 2021-22, RBL Finserve estimates that the pre Covid book of JLG will complete its full tenure maintaining its current level of collection
efficiency. The company will maintain a high collection efficiency on its new book created post the emergence of Covid. This is on account of stronger than ever credit
and process controls and focus on existing customers.  

The Company achieved an overall disbursement numbers of 3,425 Cr. for FY21 which is 10% lower than that achieved in FY20. The company did face sporadic and
localized lock downs last year and they were responded to tactically and that continues to be the trend even now. The company does not, at this moment, foresee any
further deterioration due to the covid impact which could be material for the FY21-22 and believes this recent surge may only be temporary. RBL Finserve continues to
maintain its business plan with an expected portfolio growth of over 45% for the year across all its businesses.

Previous year figures are regrouped/ reclassified to make them comparable.

Ajit Mehta


