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COMPANY

RBL Bank Limited (“RBL” or “the 
Bank”)

7. Sector(s) that the Company is engaged in (industrial 

8
 The Bank offers various Banking 

undertaken by the Company

 (a) Number of International Locations (Provide 

 (b) Number of National Locations –

RBL RFL

R R 

2. Total Turnover  R  R 

R R 

4. Total Spending on Corporate Social Responsibility 

R 

updates are also published at the bank’s website on 

Companies? –

Business Responsibility Report

loans and savings products to low income households and 

BR Initiatives of the parent company? -
as RBL’s Banking Correspondent (BC) partner takes part in 

the BR initiatives of the Company? If yes, then indicate 

30-60%, More than 60%] 

  

  

  

 

No. Particulars RBL RFL

DIN Number (if applicable)

Name

Designation

Telephone number 

 

P4
vulnerable and marginalized 

P5 Businesses should respect and promote human rights 

P7

P8 Businesses should support inclusive growth and equitable development 

Businesses should engage with and provide value to their customers and consumers in a responsible manner 
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  The principle wise responses: 

No. Question P1 P2 P3 P4 P5 P6 P7 P8 P9

See 
Note 1

See 
Note 2

See 
Note 3

See 
Note 4

See 
Note 5

See 
Note 6

See 
Note 7

See 
Note 8

See 
Note 9

Y Y Y Y Y Y Y Y Y

in consultation with the relevant 
stakeholders? 

Y Y Y Y Y Y Y Y Y

national / international standards? 
Y Y Y Y Y Y Y Y Y

appropriate Board Director?

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

viewed online?

communicated to all relevant 
internal and external stakeholders?

Policies apart from those mentioned above are available on Bank’s intranet for reference 

policies?

Y Y Y Y Y Y Y Y Y

grievance redressal mechanism 

address stakeholders’ grievances 

Y Y Y Y Y Y Y Y Y

independent audit/ evaluation of The Compliance Department monitors the adherence to implementation of policies 

  Note 1 –

  Note 2 – The Bank complies with regulations governing its products and services and has taken initiatives to promote inclusive growth 

  Note 3 – 

Bank’s Code of Conduct is available at : 

  Note 4 – 

  Note 5 – 

 

  Note 6 – 

 Please refer to the following page for more details on Bank’s 
 

Business Responsibility Report
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  Note 7 –

 

  Note 8 - 

on Bank’s website 

 

  Note 9 - 

 

No. Question P1 P2 P3 P4 P5 P6 P7 P8 P9

– – – – – – – – –

– – – – – – – – –

available for the task
– – – – – – – – –

– – – – – – – – –

– – – – – – – – –

– – – – – – – – –

3. Governance related to BR

of the Company. Within 3 months, 3-6 months, Annually, More than 1 year etc. 

it is published? 

Carried forward from 
FY 2019 – 20 (i.e. 
pending as on 31 

March 2020)

Nos. registered in 
between 1 April, 2020 

and 31 March, 2021

Nos. successfully 
resolved between 1 

April, 2020 and 31 
March, 2021

Nos. pending 
resolution as on 31 

March, 2021

Customer complaints 2810 35,968 37,026 1752

Investor complaints Nil 6 6 Nil

Customer cases 449 225 28 580

Carried forward from 
FY 2019-20 (i.e. 

pending as on 31st 
March 2020)

Nos. registered in 
between 1st April, 

2020 and 31st March, 
2021

Nos. successfully 
resolved between 1st 

April, 2020 and 31st 
March, 2021

Nos. pending 
resolution as on 31st 

March, 2021

Customer complaints Nil 61 61 0

Investor complaints Not applicable (N/A)* N/A N/A N/A

Customer cases Nil Nil Nil Nil

 Note: investor complaints are not applicable as RFL is not listed. 

their life cycle. 

opportunities. 

Environmental and Social (E&S) risk assessment

Sustainable agri-business practices

microbanking products

Financial literacy training programmes aimed for rural women to bring out the entrepreneurial spirits and augment their 
sustenance

Business Responsibility Report
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 (b) Reduction during usage by consumers (energy, water) has been achieved since the previous year?

notional CO

3. Does the company have procedures in place for sustainable sourcing (including transportation)?

 
 (

# RBL RFL
1. Please indicate the total number of employees (as on 31st March, 2021)

8# Nil
5. Do you have an employee association that is recognized by management Yes N/A
6.  What percentage of your permanent employees is members of this recognized employee 

association?
N/A

Note: * - this does not include security and housekeeping staff. 
 # - this is not tracked actively. Number is based on employees who have sought exemption under sec. 80 D of Income Tax Act.

7. Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment in 

Carried forward from 
FY 2019-20 (i.e. 

pending as on 31st 
March 2020)

Nos. registered in 
between 1st April, 

2020 and 31st March, 
2021

Nos. successfully 
resolved between 1st 

April, 2020 and 31st 
March, 2021

Nos. pending 
resolution as on 31st 

March, 2021

Child labour/ forced labour/ Nil Nil Nil Nil

Sexual harassment Nil 7 7 Nil

Nil Nil Nil Nil

Carried forward from 
FY 2018-19 (i.e. 

pending as on 31 
March 2020)

Nos. registered in 
between 1 April, 2020 

and 31 March, 2021

Nos. successfully 
resolved between 1 

April, 2020 and 31 
March, 2021

Nos. pending 
resolution as on 31 

March, 2021

Child labour/ forced labour/ Nil Nil Nil Nil

Sexual harassment Nil Nil Nil Nil

Nil Nil Nil Nil

Business Responsibility Report
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E-Learning programs Classroom based training programs 

  Compliance:

   Behaviour:

   Product & Process:

   Compliance:

   Behaviour: 

   Product & Process:

   Leadership Programs: 

Development Program (SLDP)

Mode of Training Number of programs Unique employees 
covered (including 

resigned employees)

Total Man-hours 
Invested

Total Man-days 
Invested$

Classroom Program 8857

Total 519 8,273$ 132,086 16,510

 

 Gender disaggregated training data is provided in table below: 

Gender Coverage FY2018-19 FY2019-20 FY2020-21

Employees 
covered

Person days 
dedicated to 

training 

Employees 
covered

Person days 
dedicated to 

training 

Employees 
covered

Person days 
dedicated to 

training* 

6,234 1.94

Female 2,039 2.15

Total# 6,887 8,114 8,273

Soft Skill Development/ Behavioral Trainings No of Participants
Total#

Mode of Trainings Participants Man-days spent 

Classroom based induction training

1. Has the company mapped its internal and external stakeholders? Yes

 

 

 

 

Business Responsibility Report
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of R 

R 
R 

State FY2018-19 FY2019-20 FY2020-21

No of Training 
Program

No of clients* 
trained

No of Training 
Program

No of clients 
trained

No of Training 
Program#

No of clients 
trained

256 3833

3,345 14,894

3,687 13,673

Bihar 2,218 16,100

– – 2,057 7,036

Total 4010 30,219 8,580 58,177 11,563 55,536

 

R R 

 Amt. disbursed in FY2020-21 
(in R Crore)

 
31 March 2021 

Balance outstanding as on  
31 March 2021 (R Crore)

Small housing loans* 547

Loans to weaker sections@

Sectors Amount disbursed in FY20 (in R Crore) Amount disbursed in FY19 (in R Crore)

Agriculture$

Small housing loans* 

Loans to weaker sections@

 Note: 

 * Small housing loans include up to R R 

our website 

by the management? 

Business Responsibility Report
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found in  and in 

3. Does the company identify and assess potential environmental risks? 

4. Does the company have any project related to Clean Development Mechanism? If so, provide details thereof, in about 50 

p
e per annum 

being reported?

end of Financial Year.

manner 
1. Is your company a member of any trade and chamber or association? If Yes, Name only those major ones that your business 

 The Bank is a member of the following associations/chambers/ trade bodies: 

 

  Confederation of Indian Industries (CII)

  Federation of Indian Chamber of Commerce and Industries (FICCI) 

 

 

 

 

 

 

  Indian Bank’s Association (IBA)

 

Energy security, Water, Food Security, Sustainable Business Principles, Others)

details thereof. 

 

 

  Skill development 

Business Responsibility Report
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  Promoting Sustainable Livelihood

 

 Details of RBL Bank’s CSR related activities is provided on bank’s website 

any other organization? 

3. Have you done any impact assessment of your initiative? 

4. What is your company’s direct contribution to community development projects- Amount in R and the details of the projects 
undertaken?

R 

5. Have you taken steps to ensure that this community development initiative is successfully adopted by the community? 

manner 

Heads As on 31 March 2021 As on 31 March 2020

Resolved Pending Resolved Pending

Customer complaints 95.48% 4.52%

Customer cases 4.15% 95.85%

 The Bank provides transparent information on its products through its website which has detailed information on product 

Business Responsibility Report
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