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July 15, 2021 
 
BSE Limited, 
1st Floor, Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Mumbai – 400001 
Script Code: 540065 

National Stock Exchange of India Limited, 
Exchange Plaza, C-1, Block G, 
Bandra Kurla Complex, Bandra (E) 
Mumbai -400051 
Script Name: RBLBANK 

 
Sub: Disclosure under Regulation 30 of Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) Regulations, 2015- Update 
 
Dear Sir/Madam, 
  
The Reserve Bank of India (RBI) imposed restrictions yesterday on Mastercard Asia / Pacific 
Pte. Ltd. (Mastercard) from on-boarding new domestic customers (debit, credit or prepaid) onto 
its card network from July 22, 2021. We await further information from Mastercard on RBI’s 
supervisory action. RBL Bank currently issues credit cards on the Mastercard network only. 
 
The debit and prepaid cards issued by the Bank are already enabled on other payment networks 
in addition to the Mastercard network.    
 
Separately, RBL Bank Limited(“RBL Bank”) has entered into an agreement with Visa Worldwide 
Pte. Limited (“Visa”) yesterday to issue credit cards enabled on the Visa payment network. RBL 
Bank expects to start issuance of credit cards on the Visa payment network post the technology 
integration which is expected to take 8 to 10 weeks. In the interim, our Bank’s current run rate 
of approx. 100,000 new credit card issuances per month could potentially be impacted till such 
time that there is clarity from the regulator on issuing new credit cards on the Mastercard 
network or till the technical integration with Visa is complete. 
 
As of date RBL Bank has approx. 3 million credit card customers and is the fifth largest credit 
card issuer in the country with approx. 5% market share. 
 
We request you to take note of the above. 
 
Thanking you. 
 
Yours faithfully, 
For RBL Bank Limited 

 
Niti Arya  
Company Secretary 
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